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MONITUKA LLOAO NPOBEAEHHA
BHYTPILLIHBLOI O PO3CNIAYBAHHA

1. NPO NONITUKY

1.1 Cdpepa 3acTocyBaHHA

Lls nonitmka LOAO NPOBEAEHHS  BHYTPILIHBOIO
poscnigyBaHHs (gani — «MoniTuka») € YacTHOK NpaBun
BHYTPILIHBOTO  TPYAOBOrO  po3nopsiaky Komnawii  Ta
3aCTOCOBYETbCS A0 BCiX NocafoBux OCiO, MpaLiBHUKIB,
TMMYaCOBMX NPaLiBHUKIB, YNOBHOBAXEHUX NPEeCTaBHUKIB
Ta aKuioHepa(i) (nani — «BignosigHi Ocobuy) [IpAT
«YKINOCTAY» (nani — «KomnaHis»).

Lls MoniTka BCTAHOBIMOE MiHIMaNbHUIA CTaHAApPT, AKOro
3a Oymb-akmx OOCTaBMH MOBWHHI  AOTPUMYBATUCS
Komnania Ta BignosigHi  Ocobu. LUsa [onituka
3aCTOCOBYETLCS PA30M 3 i BKIOYAe B cebe npuHLMNK, SKi
BuknageHi y Kodekc noeediHku, lMonimuka ujodo
nodapyHkie ma eocmuHHocmi, [lonimuka wj0do
3abopoHu nnamexie ons CNPOUW,eHHSI
¢opmanbHocmeli ma @4uHeHHs1 3abopoHeHux 0ill ,
Monimuka w000 eusHa4yeHHs1 KOHGNiKMy iHmepecis,
Monimuka wodo 3abopoHu 6ydb-skux npsmux abo
HenpsIMUX éHecKie Ha Kopucme nNofiMuYHUX napmit,
Monimuka wodo 6nazodiliHux noxepme ma
cnoHcopcmea, (pani pasom 3 Uiewo [loniTukoo -
«Monitnkn KomnaHii»).

Bci TepMiHW, WO BXMBaTLCA 3 BENMKOi BykBM, ane He
MICTATb BM3HAYEHHSI B Ui Monituui, MalTb 3HAYEHHS,
HaBegeHi y lNonitukax KomnaHi.

1.2 MeTa MoniTtukm

MeToto ujei [loniTMKM € BCTAHOBMEHHS MPOLEAYPHU,
CNpSIMOBaHOI Ha 3abesneyeHHst HanexHoro
pO3CMifyBaHH Yy  CnpaBea/MBui, edeKkTVBHUA Ta

cucTeMHMIA cnocid Beix MoTteHuinHmx Mpobnem Ta/abo
nigo3p y MopyweHHsX (SK Ui TEPMiHW BU3HAYEHO HUXKYE),

a TakoX iHWWX HenpaBOMIpHUX A,  BYUHEHUX
BinnosigHumu Ocobamu/npotu Bignosighux Ocib Ta/abo
KomnaHii, WO MOXyTb  BMMaratu  NpOBEAEHHS

Po3cnifyBaHHS (SIK BU3HAYEHO HUXKYE).
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INTERNAL INVESTIGATION POLICY

1. ABOUT THE POLICY

1.1 Application Area

This Internal Investigation Policy (the “Policy”) is an
integral part of the internal labour rules and regulations of
the Company and applies to all officers, employees,
temporary staff, authorized representatives and
shareholder(s) (the “Covered Persons”) of PJSC
«UKsnaby (the “Company”).

This Policy sets the minimum standard that must be
followed at all times, by the Company and the Covered
Persons. This Policy incorporates the principles set out in,
and should be read in conjunction Code of Conduct, Gifts
and Hospitality Policy, Policy Prohibiting Facilitation
Payments and Engagement with Prohibited Practices
, Conflict of Interest Policy, Policy Prohibiting Any
Direct or Indirect Donations to Political Parties, Policy
Concerning Charitable Donations and Sponsorship,
(hereinafter together with this Policy referred to as the
“Company’s Policies”).

All capitalized terms not otherwise defined in this Policy
shall have a meaning ascribed to them in the Company’s
Policies.
1.2 Objective of the Policy

The aim of this Policy is to establish a procedure to ensure
that all Concerns and/or allegations of a Misconduct (as
these terms defined below) and other wrongdoings made
by/against the Covered Persons and/or the Company

which may require the Investigation (as defined below) are
duly investigated in a fair, efficient and consistent manner.



1.3 Yomy noTtpumanHs Monituku € BaXNMBUM
lMopyLweHHs BIANOBIAHOMO 3aKOHOLABCTBA MOXe Matu
HeraTvBHi Hacnigkn ans Komnawii, BignosigHux Ocib,
MOYMHAKYM  Bif 3a3HaHHS penyTawinHol wkoan Lo
MPUTATHEHHS A0 UMBIMbHOI UM KpWUMiHAmNbHOI
BiONOBiAANbHOCTI Ta/abo HaknafeHHs CaHKUin 3 HOKy
PErynaTopHUX 4Yu NpaBOOXOPOHHWX oOpraHiB. KomnaHis
Moxe nputardyTy BignosigHux OCib, Lo nopyLwmmv aaHy
MonitTwky, 0O  AuCUMNNiHApHOI  BignoOBIgANbHOCTI,
BKMKOYAKYM Yy BIONOBIOHWX BUMagkax MPUNUHEHHS
TPYA0BOrO LOrOBOPY Y AOTOBOPY NPO HaAaHHA MOCHyr.

2, KNOYOBI TEPMIHU

OkpiM TEPMIHIB, BM3HAYEHHS SIKMX MICTUTBCA B iHLLMX
nyHkTax uiei oniTukw, HacTynHi TepMiHM  MatoTb
3HAYEHHS!, HaBedEeHI HUXKYeE.

«lpyna 3 NpoBeaeHHs Po3cniayBaHHA» 03Ha4ae rpyny
npauisHukie Komnaii, siki € uneHamu  HOpuanyHoro
Binainy, Bigainy KomnnaeHcy, ®iHaHcosoro Bigginy ta 'y
BIZNOBIAHWX BUNaakax iHWMX Biaainis Komnawii Ta/abo

30BHILLHBOTO  KOPUOMYHOTO  pafHuKa,  NpU3HayeHy
KomnnaeHc  Odiuepom/HauanbHukom  KOpuanyHoro
Bigoiny nana npoBeneHHs  okpemoro  KomnnaeHc-
PoscnigysaHHst  (uneH  Tpynn 3 [MpoBefeHHs

PoscnigyBaHHs aani imeHyetbes «Poscnigysayy). [uwe
Ti 0coby MatoTb mpaBo OyTW NpusHaYeHUMM [0 cknagy
Mpynun 3 lMpoeepeHHs PoscnigyBanHs, siki (i) oTpumany
HanexXHy HaBYarbHy NiaroToBKy Ta/abo MalTb [OCBIA
MPOBEAEHHS BHYTPILLHIX KOMNnaeHc-po3cnigysaHb; (i)
HeCyTb CyBOPI AOroBipHi abo npodeciiHi 3060B'A3aHHS
Woao KoHdigeHuinHocTi; (i) He GepyTb ydacTi y
MopyLueHHsix; Ta (iv) He MatoTb KoHRiKTy IHTEepecis.

«®avn  PoscnigyBaHHs»  O3Hayae 3BT  npo
PoscnigysaHHs, naH YcyHeHHsi [MOpyLWeEHHS, piLLEHHS
WOAO AvcumMNiHapHOI BiAMOBIAANBHOCTI (SKWWO Taki €), a
Takox Oyab-aki iHWwi [daHi, Wwo crocyoTbes KomnnaeHc-
PoscnigyBaHHs.

1.3 Why It Is Important to Follow the Policy
Violation of the Policy or applicable laws can result in
negative consequences for the Company, the Covered
Persons, ranging from reputational damage to civil,
administrative and criminal liability, and/or sanctions of
regulatory or law enforcement authorities. The Company
may take disciplinary action against the Covered Persons
breaching this Policy including, where appropriate,
termination of their employment or service.

2. KEY TERMS

In addition to the terms defined elsewhere in this Policy,
the following terms shall have the meaning attributed to
them below.

“Investigation Team” means a group of the Company’s
employees who are members of the Legal, Compliance,
Financial and, where applicable, other departments of the
Company and/or an external counsel designated by the
Compliance Officer/Head Of Legal to conduct a particular
Compliance Investigation (a member of the Investigation
Team hereinafter referred to as the “Investigator”). Only
those persons - are eligible for designation to an
Investigation Team that (i) have been adequately trained
and/or are experienced in internal compliance
investigations; (ii) are bound by strict contractual or
professional confidentiality obligations; (i) are not
involved into the Misconduct; and (iv) have no Conflict of
Interests.

‘Investigation File” means the Investigation Report, the
Remediation Plan, a decision about disciplinary action (if
any), as well as any other Data relevant to the Compliance
Investigation.



«MopylueHHA» 03Ha4Yae MOBEAjHKY, LWO CTaHOBUTb
takTuHe() abo noTeHUiNHE(i) MOPYLIEHHS YMHHOTO
3akoHoaaecTBa Ta/abo lMonituk Komnanii, Wwo npussoanTb
abo mMoXe npu3BecTn 4O LMBINbHOI, aAMiHICTpaTUBHOI
abo  KpuMiHanbHOI  BIAMOBIAANBHOCTI,  3HAYHOrO
hiHaHCOBOrO BNIMBY abo HECTIPUATAMBOTO PO3rosiocy Ans
Komnatii Ta/abo BignosigHux Ocib. MNoBeaiHka, ska moxe
poarnsgaTucs sk MopyLIEHHS, MOXe BKYaTK HAacTyrMHe:
HeBWVKOHaHHs MNoniTuk Komnarii, HeLOTPUMaHHS 3aKOHHIX
i 0brpyHTOBaHMX posnopsimkeHb BignosigHux Ocib, He
HafaHHA NoBigoMneHHs npo MopyleHHs abo BigMoBIAHOT
iHpopmaLyii, wo Bumaraetbea [Monitukamm  Komnanii,
NPUXOBYBaHHS iCTOTHMX (haKTiB abo MOpPYLLEHHS Y iHLIOT
MoBeAjHKK, Lo He BignoBigae yMOBam
npaueBnawTyBaHHa Ta/abo HagaHHA nocnyr, nposiB
HEYEeCHOCTI NiA Yac npaleBnalluTyBaHHs Ta/abo HagaHHs
nocnyr, agMiHICTpaTMBHE NPaBOMOPYLUEHHS abo 3MOuYWH
TOLLO.

«3BiT npo Po3cnigyBaHHA» 03HaYae KOPOTKUA BUKNaA
BUCHOBKIB  KomnnaeHc-Po3crnigyBaHHs,  MOTEHLAHNX
npobnem Ta/abo nigosp wogo BignosigHoi Ocobu Ta/abo
Poboyoro  [lnaHy  (BkMOYaKuM  BXMTI  3axoau
pO3CNifyBaHHs), [AaHi  cnocTepexeHHs [pynn 3
MpoBeaeHHs PoacnigyBaHHs, ii  BKUCHOBKM Ta/abo
pekomeHgaLli CTOCOBHO AvcumniiHapHoi
BiANOBIAANBHOCTI Ta iHLUMX BMNPaBHUX 3aXOAiB, a TaKoX
pekomeHzoBaHi 3MiHM y [lonitwkax Komnawii  (3a
HeobxigHoCTi).

«MpaBoBi [pusinei» o3Hayae npaBoBi Npueinei, WO
3aXMLLAKTb KOHMIAEHLiHI KOMYHiKaL|ii M agBoKaToM Ta
KomnaHieto Bif po3kpuTTs TPETIM 0cobam.

«ObnagHaHHA» 03Havae pobounit Komn'toTep, cepeepu
Komnanii abo TpeTix ocib, pobounin TenedoH, gakc,
CTiNbHUKOBUIA TenedoH, cMapTdoH, iHwe obnagHaHHS
aHanmoriyHoro  Tuny,  iHWI  HOCIT  JaHux, WO
BUKOpUCTOBYIOTLCA BignosigHoto Ocoboto, a Takox byab-
SKi i3 3a3HaYeHMX BULIE MPUCTPOIB, LIO Hanexarb
BignosigHin  Ocobi, ane BWKOPWUCTOBYETLCS HEKW B
KOHTEKCTI Ti TPYA0BMX/QOrOBIPHMX BIZHOCUH 3 KoMnaHieto.

«KopecnoHgeHUis» 03Hayae, 63 obmexeHb, Dyab-aky
KOPECMOHAEHL,it0, MOBIAOMIIEHHS €NEKTPOHHOK MOLLTOK
abo Oyab-sKki iHWI BWAWM €NEKTPOHHWX MOBIAOMIEHDL i
KOMYHikaLjii, siki 3bepiratoTbcst B / BignpasnstoTbes 3 abo
bynyTb 36epiratucs B / Bignpaenstuca 3 ObnagHaHHA
Ta/abo poboyoro Micus, HapgaHoro BignosigHin Ocodi
KomnaHieto.

“Misconduct’ means a behaviour constituting an actual or
potential breach(es) of applicable laws and/or the
Company’s Policies that result or may result in civil,
administrative or criminal liability, significant financial
impact or adverse publicity for the Company and/or the
Covered Persons. The behaviour which may be
considered as the Misconduct may include the following:
failure to follow the Company’s Policies, to obey lawful and
reasonable instructions of the relevant Covered Persons,
failure to report the Misconduct or to share relevant
information required by the Company's Policies,
concealing a material facts or the Misconduct, other
behaviour that is inconsistent with the employment and/or
engagement, dishonesty in the course of the employment
and/or engagement, administrative offence or criminal
conduct etc.

‘Investigation Report” means a summary of the findings
of the Compliance Investigation, concerns and/or the
allegations against the Covered Person and/or the Work
Plan (including investigative steps taken), observations of
the Investigation Team, its conclusions and/or
recommendations with regard to the disciplinary and other
corrective measures, and recommended changes in the
Company’s Policies (if necessary).

‘Legal Privilege” means a legal privilege that protects
confidential communications between an attorney and the
Company from disclosure to third parties.

‘Equipment” means a work computer, servers of the
Company or third parties, work telephone, fax, cell phone,
smartphone, other equipment of similar type, other data
carriers used by the Covered Person, as well as any of the
devices specified above owned by the Covered Person but
used by him/her in the context of his/her
employment/contractual relationships with the Company.

‘Correspondence” means without limitation any
correspondence, e-mails, or any other types of electronic
messages and communications, which are stored in / sent
from or will be stored in / sent from the Equipment and/or
the workplace provided to the Covered Person by the
Company.



«KoHdnikT IHTepeciB» Mae 3HaYeHHs, HagaHe LbOoMy
TEpMiHY B [loniTuui LWOAO BWU3HAYEHHS  KOHMIKTY
iHTepeciB abo Koaekci nosegiHky.

«[ani» o03Hayae Oyab-Aky Ta BCK iH(opMaLio i
[OKyMeHTH, o 3bepiralTbCs i3 3aCTOCYyBaHHAM
ObnagHaHHs.

«BukpuBay» 03Havae ocoby, Lo LO0BPOCOBICHO NigHIMae
MUTaHHA NPpo NOTEHLiMHY npobnemy Ta/abo nosigomnse
npo lMopyLUeHHs.

«CBipok» 03Hayae disnyHy ocoby, BKMoYaoun, bes
obmexeHb, byab-skux BignosigHux Ocib um TpeTix ocib,
fKi - MOXYTb MaTW  iH(bopMaLjlo, L0  CTOCYEThCH
KomnnaeHc-PoacnigyBaHHs.

3. 3ATANbHI NPUHLUKUNA

Lis [MMonitTka cTOCYeTbCA nMile po3chifyBaHb, LU0
3MiicHIoTECA 3 60Ky uM nig Harnsgom KomnnaeHe
Odiuepal HauanbHuka KOpuauuHoro Bigginy Komnanii yu
y Bunagky 3akputta cnpasu KomnnaeHc Odiuepom/
HavanbHukom KOpuonyHoro Bigginy  Komnawii — pani
NPOLOBXYHTHCA (nani - «KomnnaeHc-
Po3cnigyBaHHsA»), Wopo Bkhvawy, 6e3 obmexeHsb,
HaCTyNHi Buam MopyLueHs:

XabapHWLTBO Ta KOpYnLisi;

KoHcprnikTv IHTEpECiB;

[Llaxpaiicbka hiHaHCOBa 3BITHICTb;

[MOpYLLEHHS! BHYTPILLUHIX 3aX0AiB KOHTPOMIO;
YMUCHe HadaHH  HeLOCTOBIPHOI  iHdopmaLii
BHYTPILLHIM Y1 30BHILUHIM ayauTOpam;
MpuBnacHeHHs KowTiB abo MaiiHa;

[LlaxpaiicTBO Npw 3BiTyBaHHI BUTPAT;

MopyLUEHHS aHTUMOHONMOMBHOTO 3aKOHOL4ABCTBA;
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j) Kpapixka, 3noBxvBaHHSi abo HeCaHKLiOHOBaHe

PO3KPUTTAA  KOMEPLINHUX ~ CEKPETIB  YM  iHLLOI
KOHIAEHLIHOT KOMEPLIIHOT iHopMaLli;
k)  [lopyweHHs  3aKkoHOAaBCTBA  MPO  3aXWUCT

NepCOHarbHNX Aanux;
m)  [uTaHHs Woao ynpaBniHHA NepcoHanom;
n)  [utaHHs WwWopo Besnekn npoaykuii; Ta
0) [lwutaHHa wopo 6esnekn, OXOPOHW 3L0OPOB'A Ta
LOBKINNSA.

“Conflict of Interest” has the meaning given to this term
in the Conflict of Interest Policy or the Code of Conduct.

‘Data” means any and all information and documents
stored on the Equipment.

“Whistleblower” means a person raising a concern and/or
reporting the Misconduct in good faith.

“Witness” means an individual, including but not limited to
any of the Covered Persons or third parties, who may have
knowledge relevant to the Compliance Investigation.

3. GENERAL PRINCIPLES

This Policy pertains only to investigations conducted by or
under the oversight of the Compliance Officer / the Head
of Legal of the Company or, in case of an initial closing of
the matter by he Compliance Officer / the Head of Legalof
the  Company, continued by (‘Compliance
Investigations”) with regard to including but not limited to
the following types of Misconducts:

Bribery and corruption;

Conflicts of interest;

Fraudulent financial reporting;

Violations of internal controls;

Intentional misrepresentation of information to
internal or external auditors;

Misappropriation of funds or assets;

Expense reporting fraud;

Violations of antitrust laws;
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i) Theft, misuse or unauthorized disclosure of trade
secrets or other commercially sensitive information;

j)  Violation of data privacy laws;
k) Human resources-related matters;

) Product safety matters; and
m) Safety, Health and Environmental matters.



KomnaHis  3060B's3yeTbcs  npoBoanTh  KomnnaeHc-
PoscnigysaHHa w040  MOTEHUiMHMX  npobrnem  /
MOBIAOMIEHb LLOAO KOMMIAEHCY Y 3B'A3KY 3 (PaKTU4HUM
abo  noTeHuiHMM  [lOpyLIEeHHAM, WO  BYWMHEHe
BignosigHumn  Ocobamn  4n  iHWMMK  ocobamm
(Bkmioyatoun, 6e3 oOMexeHb, KOHTPareHTiB, areHTis,
nocTavarnbHuKiB KomnaHii TOLLO) Ta BBaXaETbCA TakuM,
Wo npuHocUTh Wkody Komnawii (pani — «MoTeHUinHi
Mpobnemuy).

KomnnaeHc-
CUCTEMHO

KomnaHis  3060B'A3yeTbCs  MPOBOAWTM

PoscnifyBaHH CBOEYACHO, PETENbHO |

BiANOBIAHO 10 HACTYMHUX NPUHLMNIB:

a) PetenbHe  KomnnaeHc-PoscnigyBaHH — BCiX
MOTEHLiAHO 3Ha4HMX [opyLLEHD;

b)  3axucT HesanexHocTi Ta ob'ekTMBHOCTI [pynu 3
lMpoeeaeHHst PoscnigyBanHs;

c)  3bepexeHHs BaXnMBIX [OKa3iB;

d)  HanexHa pokymeHTauis;

e)  Baxuct OpuanyHux Mpusineis;

f) 3axucT KOHMDIAEHUIHOCTI;

g)  ®PopmyBaHHS BreBHEHOCTI Ta [OBipU cepeq
BinnoeigHmx Ocib wopo npouecy KomnnaeHc-

PoscnigyBaHHs;

h)  Bin koxHoi BignosigHoi Ocobu B npoueci
KomnnaeHc-Po3cnigyBaHHs  OYiKyeTbCSi  MOBHA
cninpaus;

i) 3abesneyeHHs BiACYTHOCTI BigNNaTy;

j) 3abesneyeHHs BMKOHaHHA 3000B'A3aHb  LIOAO
3BITHOCTI PETYNATOPHUM OpraHam;

k)  3abesneyeHHs  CUCTEMHOrO  3aCTOCYBaHHA
BMNPaBHUX 3ax0AiB Mo BCil KomnaHi;

1) 3abe3aneyeHHs NoBigoMNeHHs BisHecy pesynbTartia
KomnnaeHc-PoscnigyBaHHs Ta  pekomeHpaLliv
pynu 3 MpoBeaeHHs PoscnigysaHHs.

KomnaHisi He 3aliMaeTbCa PO3ChigyBaHHAM NOBiAOMMEHD,
ski  He cTocylTbcs [lopyweHb, a  CTOCYHTbCHA
YNPaBMHCbKMX YW MIKOCOBUCTICHUX nuTaHb BianosigHMX
QOcib.

KomnnaeHc-Po3acnigyBaHHs NpOBOAATLCA BUKITIOYHO Nif
kepiBHuuTBoM KomnnaeHc Odpiyepa / HavanbHuka
tOpuanyHoro Bigainy Komnawiia meTor 3abesnedyeHHs
KOHiAEHLINHOCTI, CUCTEMHOCTI NpoLecy po3cniayBaHHS
Ta 3ax0fi LOAO YCYHEHHS NOPYLLEHb.

The Company is committed to conduct the Compliance
Investigation with regard to the compliance concerns /
reports about the actual or potential Misconduct(s)
whether committed by the Covered Persons, or other
persons (including but not limited to the Company's
counterparties, agents, suppliers etc) deemed detrimental
to the Company (the “Concerns”).

The Company shall conduct such Compliance
Investigations in a thorough, timely and consistent manner
in accordance with the following principles:

a) Thorough Compliance Investigation of all potentially
significant Misconducts;

b) Protect independence and objectivity of the
Investigation Team;

c) Preserve important evidence;

d)  Proper documentation;

e) Protect the Legal Privileges;

f)  Protect confidentiality;

g) Build confidence and trust among the Covered
Persons regarding the Compliance Investigation
process;

h)  Every Covered Person is expected to fully cooperate
in Compliance Investigations;

i) Ensure non-retaliation;

j)  Ensure compliance with regulatory reporting
obligations;

K) Ensure consistency of remedial measures across the
Company;

) Ensure that results of the Compliance Investigation
and recommendations of the Investigation Team are
communicated back to the business.

The Company does not investigate reports, which are not
related to the Misconducts but are related to the
managerial or interpersonal issues of the Covered
Persons.

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the Head of
Legal of the Company to ensure confidentiality,
consistency of the investigatory process and any remedial
measures.



KomnnaeHc-Po3cnigyBaHHs NpOBOAATLCA BUKMIOYHO Nif
kepisHuuTBOM KomnnaeHc Odiuepa / HavanbHuka
tOpuamnyHoro Bigainy Komnadii 3 meTok 3abesneyeHHs
KOHGhIAEHLINHOCTI, CUCTEMHOCTI NpOLECY po3cnifyBaHHSA
Ta 3aXOA4iB LIOAO YCYHEHHS MOPYLUEHb; HacKinbku Le
NpaKTU4HO MOXIMBO 3a BIAMOBIAHAM 3aKOHOLABCTBOM Ta
HacKinbkW L [OUiNbHO 3a BigMoBigHMX 06CTaBMH,
0cobnmBeo wogo MutaHb Bucokoro Pusuky (sk BU3Ha4eHo
HUKYE), KomnnaeHc-PoscnigyBaHHs MOBMWHHI
NnpoBOOMTUCA  ONS  OTPUMAHHA Ta  3bepexeHHs
BignosigHux Mpasosux MpuBineis.

Unenn pynn 3 [poeeferHs PoscnigyBaHHsS MOBUHHI
NigHATY NUTaHHA Wogmo MoTteHuinHux Mpobnem fo ysaru
KomnnaeHc Odpiuepa / HauvanbHuka KOpuaudHoro
Binainy KomnaHii i He NOBMHHI caMOCTInHO BpaTucs 3a
KomnnaeHc-PoscnigyBaHHs 4u  BCTAHOBMEHHS  (hakTiB
wopno [opyweHHs, OKpiM  SK i KEPIBHALTBOM
Komnnaexc Odpiuepa / HavanbHuka HOpuanyHoro
Bigainy KomnaHii .

PesynbTaTi po3cnifyBaHHsa Ta BUCHOBKM BM3HAYaKOTLCA
LUMISIXOM HeynepemKeHoro, 06'eKTUBHOIO Ta He3anexHoro
npouecy 3bopy Ta aHanisy iHopmaLii / (akTiB, AKuiA
MOXe BKIKOYaTK 0BrpyHTOBaHI BUCHOBKM i Ha3yBaTucs Ha
0brpyHTOBaHNX (hakTax Ta Aokasax.

Mpw npoBeaeHHi KomnnaeHc-Po3cnigyBaHb BignoBsigHo Ao
yiei MMonitvkm Tlpyna 3 [lpoBegeHHs Po3scnigyBaHHs
potpumyeatumeTtbest  oniTvky WOJo KOHGIAEHUIMHOCTI
Ta 3aXMCTy NepcoHanbHKX AaHux KomnaHii (SKWWo Taka €)
Ta BiANOBIAHMX 3aKOHIB i MiA3aKOHHUX aKTIB.

[Ansa yHUKHEHHA cymHiBiB, BignosigHi Ocobu He NoBUMHHI
BukopuctoByBat ObnagHaHHs, HagaHe Komnawieo ans
Lineit no3a pobototo. Best KopecnowgeHuis abo byab-aka
iHWa iHpopMalis, LWo 36epiraeTbes B / OTpUMYeTbCS Ha /
BignpaenseTbca 3 ObnagHaHHs, HE MOXEe BBaxaTuCs
BignosigHoto Ocoboto npmBaTHOK/0coBUCTO
KOMYHIKaLli€eto, | Ha Hel He NOLLMPIOETLCSH TAEMHMLA

KopecnoHAeHLii, TenemOHHMX PO3MOB Ta IHWMX BUAIB
KOMYHiKaLin.

4, 30B0B’'A3AHHA BIANOBIAHUX OCIB

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the Head
of Legal of the Company to ensure confidentiality,
consistency of the investigatory process and any remedial
measures; to the extent feasible under applicable law and
if appropriate under the circumstances, especially in High
Risk Matters (as defined below), Compliance
Investigations shall be conducted to obtain and preserve
the applicable Legal Privileges.

Investigation Team members should bring the Concerns to
the attention of the the Compliance Officer / the Head of
Legal of the Company and should not themselves engage
in Compliance Investigation or fact finding regarding the
Misconduct other than under the direction of the
Compliance Officer / the Head of Legal of the Company

Investigative findings and conclusions shall be determined
through an impartial, objective, and independent process
of information / facts gathering and analysis, which may
include reasonable inferences, and shall be based on the
substantiated facts and evidence.

In the conducting Compliance Investigations pursuant to
this Policy, the Investigation Team will comply with the
Company’s Privacy and Data Protection Policy (if any)
and with the applicable laws and regulations.

For the avoidance of doubt, the Covered Persons shall not

use the Equipment provided by the Company for non-
business purposes. All the Correspondence or any other
information stored in / received to / sent from the
Equipment cannot be deemed by the Covered Person to
be private/personal communication and is not covered by
the secrecy of correspondence, telephone conversations

and other types of communication.

4, OBLIGATIONS OF COVERED PERSONS



BignosigHi Ocobu NoBWHHI NOBHICTIO Ta Be3sacTepexHo
cnisnpadtoatu 3 pynoto 3 lNpoBeaeHHs PoscnigyBaHHs
B npoueci KomnnaeHc-PoacnigysanHs. He 3abesneveHHs
cnignpali  MOXe Npu3BeCTM [0  AUCUMNNIHAPHOI
BignoBiganbHoCcTi  abo  iHWMX  BiAMOBIQHUX  CaHKLiN.
BignosigHi Ocobu He noBWHHI BTpyyaTucs B KomnnaeHc-
PoscnigyBaHHs | NOBWHHI YTPUMYBATUCA BIif YTPUMAHHS,
3HULIEHHA abo MOLIKOMKEHHA [OKasiB, a TakoX Bif
3[iiCHEHHS BNMBY, HafjaHHs HAacTaHOB abo 3anskyBaHHS
BukpuBaya Ta/abo Csigka. byab-siki Taki i bygyTb
poacnigyBaHi KomnaHieto i MOXyTb npu3BecT# [0
AvcLMNNiHapHOI BiANOBIAanbHOCTI abo iHLWMX BiANOBIAHMX
CaHKLjn.

5. I)KEPENA TA KAHAIU

IcHye ©esniy kaHanis, 4epe3 ski KomnaHis Moxe
oTpumMyBaTK iHopmaLito npo MoTeHyinHi  Mpobnemu
L4010 MOTEHLiMHMX NMUTaHb KOMNMAEHCY UM ETUYHUX HOPM.
Hvbkye HaBeLieHO CrMCOK Takux NOTEHLNHNX [Kepen:

a) MosigomneHHa wopo MoTteHuinHux lMpobnem

Bignosighux Oci6 «kepiBHuuTBa, Bigainy
Ynpaenina  lepcoHanom,  OpuauyHoro
Bipminy, Bigniny KomnnaeHcy, Cnyx6u

BHyTpiwHboro Ayauty uu iHwux nigpo3ginis.
BignosigHi Ocobu 3aoxouyoTbcs A0 nepefadi
NUTaHb KOMMMAeHCy Ta eTWYHUX [loTeHLiHNX
Mpobnem yepes pi3HOMaHITHI BiANOBIAHI kaHamw,
Hanpuknag,  CBOIM  KepiBHWKam,  Bigginy
YnpaeninHs [NepcoHanom, KOpuanyHomy Bipginy
Ta Bigainy Komnnaexcy ToLo.

b) lapsyva Minia / Jlivia gna Bukpusauis . byab-
fka (isnyHa ocoba MOxe noBIKOMMTM MPO
MoTeHuinHy [Mpobnemy WOAO KOMMMAEHCY 4w
€TUYHMX HOPM 32 AOMOMOIOK rapsvoi eNEKTPOHHOT
niii Bukpuaya (pani — «Mapaya Jinisy). .

c)  Ckapru o npaBOOXOPOHHUX OpraHiB abo iHwux
AepxaBHUX ycTaHoB. Ckapryt Bukpusayis MOXyTb
nopaeatucs  Komnawii abo  BesnocepenHbo
NPaBOOXOPOHHAM OpraHam 6e3  nonepeaHboro
noBiaoMINEHHS Komnawil.

e) OpraHn YnpaBniHHA. BHYTpIWHI Ta 30BHILLHI
mpKepena MOXyTb MigHIMATK MUTaHHA [0 yBaru
opHoro abo fekinbkox 4neHiB [MpasniHHS  abo
Harnsigosoi Pagn abo [upektopa abo BuLloro
OpraHy ynpasniHHA KomnaHii .

The Covered Persons must fully and unconditionally
cooperate with the Investigation Team in the course of a
Compliance Investigation. A failure to cooperate may
result in disciplinary or other respective sanctions. The
Covered Persons shall not interfere with the Compliance
Investigation and shall abstain from withholding,
destroying or tampering with evidence, and from
influencing, coaching or intimidating the Whistleblower
and/or the Witness. Any such actions will be investigated
by the Company and may result in disciplinary or other
respective sanctions.

5. SOURCES AND INTAKE

There are a variety of channels by which Concems of
potential compliance or ethical issues may be received by
Company. The following is a list of such potential sources:

a) Covered Persons’ Concerns escalated to
management, HR, Legal, Compliance, Internal
Audit or Departments. The Covered Persons are
encouraged to escalate compliance issues and
ethical Concerns through various appropriate
channels, e.g., their managers, HR Department,
Legal, and Compliance Departments etc.

b) Hot / Whistleblower Line. Any individual may
report a compliance or ethics Concern by using the
electronic Whistleblower hotline (“Hotline”).

c) Complaints to law enforcement agencies or other
public institutions. Whistleblower complaints may
be made to the Company or directly to law
enforcement agencies without prior notification to the
Company.

D) Governing Bodies. Internal and external sources
may bring issues to the attention of one or more
members of the Management Board or the
Supervisory Board or the Director or the highest
governing body of the Company .



f) 30BHiWHI noBigoMneHHa. KomnaHia 3aoxouye
MOBILOMIEHHS  MPOOMEeMHUX  MWUTaHb  WOoJo
KOMMNAEHCY UM  ETUYHWX HOPM  CTOPOHHIMM
(isn4HMMK ocobamu, Lo MatTb iHopMaLito Npo
byab-sKi NpoBneMHi MUTaHHA Woao Komnarii.

F)  MosipomneHuss a6o 3anutm 3MI. Hkwo vy
nosigomneHHi 3MI ngeTbes Npo NopyLUEHHS LWOAO
KOMNNAEHCY YU ETUYHUX HOPM, LIO CTOCYHOTHCS
KomnaHii abo ii pgisnbHocTi, abo BignosiaHux Ocib,
Lie NoBMHHO OYTV foBEAEHO A0 BiAoma KomnnaeHc
Odiuepa / HavanbHuka tOpuauuHoro Bigainy
Komnaii .

g)  3anuT gepxaBHOro opraHy abo iHwuiA 3anut
oprady Bnagu. Komnania Moxe oTpumaTi
YPSAOBY MOBICTKY 3 BUMOTOK HafaHHs CBiAYeHb
abo npen'sBNEHHS OOKYMEHTIB Yy 3B'A3Ky 3
MUTaHHSAM KOMMIaEHCy.

6. KNACUO®IKALIA

Micna opepxaHHs NoBiAOMMEHHs Lwwopo [loTeHuiHoi
Mpobnemn  Komnnaenc Odpiyep /  HavanbHuk
OpnanuHoro Bipainy  Komnawii  noBuHEH npoBecTut
Knacudikailo BiZnOBIAHOTO NUTaHHS ANS BiAHECEHHS [0
OLHIET 3 HACTYMHWX KaTeropiu.

a) 3arpoza cucteMi Oesneku. [loTeHuiHa
Mpobnema Bkasye Ha HeraHU pU3vK AnNs CUCTEMM
besnekn | HeBigknagHo Oyge  nosigomneHa
BignosigHomy  Bipainy, Hanpuknag, Cnyxbi
Besnekn abo Bigainy IHopmauinHux TexHonorin
(IT).

b)  loTeHuiitHe lNopylweHHs 3 GOKY BMKOHaBYOro
kepiBHMUTBa. Akwo [loTteHuiHa [pobnema
BKa3ye Ha MOPYLIEHHs 3a yyacTio BignosigHoi
Ocobun Komnanii abo uneHa FOpuanyHoro Bigainy
abo BHyTpiwHbOro AyauTy, BOHa HEBIAKNALHO
nosigomnseTeca [paBniHHO abo  Harnsgosii
Papni abo [upektopy abo BWLWOMY oOpraH
ynpasniHHa KomnaHii .

C) TlosigomneHHA Big AepXaBHOro oOpray.
3anuT, OTpUMaHi Big Oyab-SKuMX OpraHiB Bnagu
abo perynaTopHMX opraHis, NOBMHHI NepefaBaTucs

BignosigHomy  Komnnaexc  Odiuepy  Tal/abo
HayanbHvky KOpuanyHoro Bipainy KomnaHi .

d)  IlHwi BMnagku. |HWi BMNagKK, LO BBaXaKTbCH
TakuMK, WO MOBUHHI Mignaratv PoscnigyBaHHIo,
BynyTb poscnipyBatuca [pynot 3 [lpoBeaeHHs
PoscnigyBaHHs.

e) External Reports. The Company encourages
reporting of compliance or ethical issues by outside
individuals with knowledge of any concerns about the
Company.

Q) Media Reports or Inquiries. If a media report
alleges a compliance or ethical violation involving
the Company or its operations or the Covered
persons, the matter should be brought to the
attention of the the Compliance Officer / the
Head of Legal of the Company .

h) Government Subpoena or other request or
inquiry by a government authority. The Company
may receive a government subpoena to testify or to
produce documents in connection with a compliance
matter.

6. TRIAGE

Once the Concern has been received, a triage review must
be conducted by the Compliance Officer / the Head of
Legal of the Company to place the report into one of the
following categories.

a) Security Threat. The Concern indicates an
immediate security risk that will immediately be
escalated to the appropriate Department, e.g. the
Security Services or the IT Department.

b) Potential Executive Misconduct. If the Concern
indicates misconduct involving a Covered Person of
the Company, or a member of the Legal Department
or Internal Audit it will be immediately escalated to
the Compliance Officer. If the Concern indicates
misconduct involving the Compliance Officer, it will
be immediately escalated to the Management Board
or the Supervisory Board or the Director or the
highest governing body of the Company .

C) Governmental Notice. Requests received from any
governmental or regulatory bodies and agencies
must be escalated to the appropriate Department

Compliance Officer and/or the Compliance Officer /
the Head of Legal of the Company .

d) Other Cases. Other cases considered appropriate
for the Investigation will be investigated by the
Investigation Team.



7. NEPBMHHA BIANOBIAb BUKPUBAYY

HeraitHa BignoBigb. AKLO iCHYE MOXNMBICTb 3B'A3KY 3
BukpuBayem, TO NPOTATOM OAHOMO-M'ATU poboumnx AHIB 3
MOMEHTY OTPVMMaHHS MOBILOMIEHHS LIOAO [1OTEeHLNHOI
Mpobnemn uneH Mpynu 3 MpoBeaeHHs Po3cnifyBaHHs
(nani - «Po3cnigysau») BignosicTb Bukpusady i
MoBIOOMMTb, L0 PO3ChigyBaHHs Byno posnoyato , a
TaKOX 3aneBHWTb LWopo Aii MMonitmkn Komnawii npo
3abe3neyeHHs BiACYTHOCTI BignnaTu woao Byab-Koro, XT0
nobpocosicHo nosigomnsie npo [MoTeHuinHy [pobremy
OO eTUYHUX HOPM uYu Kommnaewcy . Poscnipysay y
BiANOBIOHOMY BWMAZKy TakoX MOXEe MONpoCUTW Mpo
HafaHHs AOAATKOBOI iH(opMaLlii.

HepmoctatHa iHdopmauis. [1eBHI NoBIZOMNEHHA Mpo
MoTeHuiiHi MMpobnemnm MOXyTb MICTUTU HEJOCTaTHLO
iHbopmalii ans npoBefeHHs KomnnaeHc-PoacnipysaHHs.
AKWo Hespaxawuy Ha 3amuTM g0 Bukpueaya npo
HafaHHs [o4aTkoBOi iHGopmaii, pyna 3 lMpoBeneHHs
PoscnifyBaHHa HE MOXe MpOBECTU  edeKTUBHE
KomnnaeHc-PoacnigysaHHsi, Togi KomnnaeHc Odiuep /
HavanbHuk HOpuawuHoro Bigainy  Komnawii — 3akpue
cnpasy i npoiHopmye npo Ue CnyxBy BHyTPiLWHBOMO
Ayouty . Cnyx6a BHyTpiluHb0r0 AyauTy NpoTArom n'at
[HIB Nicns NOBIAOMMEHHS MPO 3aKpUTTA cripaBu 3 Hoky
KomnnaeHc Odpiuepa / HavanbHuka HOpuanyHoro
Bipginy  KomnaHii  MOXe BMpILWUTA MPOAOBXUTK
npoBeneHHs KomnnaeHc-PoscnigyBaHHs Ta BignoBigHO
npoiHdopmyeatn npo ue KomnnaeHc Odivepa /
HavanbHuka KOpuanyroro Bigainy Komnadii . Akwo
nicns nepLuoro 3akputta cnpaeu KomnnaeHc Odiuepa /
HauanbHukom KOpuanuHoro Bigainy KomnaHii npotarom
ABOX TWxHiB Crnyx6a BHyTpiWHEOrO AyauTy He Moxe
npoeect  ecdekTuHe  KomnnaeHc-PoacnigyBaHHs,
Cnyxba BHyTpilwHbOr0 AyauTy 3akpue crpasy Ta
npoiHpopmye npo ue  KomnnaeHc Odivepa  /
HavanbHuka KOpuaunyHoro Bigginy Komnawii . Bukpusay
byne noBigoMNeHni, Ko Lie Byae MOXNMBO, Npo Te, Lo

ana  nposeaeHHs  Komnnaewc-PoscnigyBaHHst  iCHYe
HepocTaTHEO iHchopmaLii; npoTe Bukpusay Oyde Takox
MOBIZOMIEHNI NPO Te, WO BiH/BOHA MOXYTb NOL4ATY iHLLIE
nosigomneHHs npo [oteHuinHy pobnemy,  SKwWwo
3'ABUTLCA fodaTkoBa iHhopmaLys.

1 INITIAL RESPONSE TO WHISTLEBLOWER

Immediate Response. If it is possible to communicate
with the Whistleblower, then within one to five business
days of receipt of the Concern, a member of the
Investigation Team (“Investigator”) will respond to the
Whistleblower advising that an investigation has been
commenced and will also reaffirm the Company’s Policy
against retaliation against anyone who raises an ethics or
compliance Concern in good faith . The Investigator will
also request further information where appropriate.

Insufficient Information. Certain Concerns may not
contain sufficient information to undertake a Compliance
Investigation. If despite requests to the Whistleblower for
further information, the Investigation Team is unable to
conduct a meaningful Compliance Investigation, then the
the Compliance Officer / the Head of Legal of the
Company will close the matter and inform Internal Audit .
Internal Audit may, within five days of being informed of
the closing of the matter by the the Compliance Officer /
the Head of Legal of the Company , elect to continue the
Compliance Investigation and inform the Compliance
Officer / the Head of Legal of the Company accordingly.
If no meaningful Compliance Investigation can be
conducted by Internal Audit within two weeks of the initial
closing of the matter by the Compliance Officer / the
Head of Legal of the Company , Internal Audit will close
the matter and inform the the Compliance Officer / the
Head of Legal of the Company . The Whistleblower will
be advised, where possible, that there is insufficient
information to conduct a Compliance Investigation;
however, the Whistleblower will be advised that he/she
may submit another Concern if further information
becomes available.



MNpusHaveHHs PoscnigyBava. KomnnaeHnc Ocpiuep /
HavanbHuk HOpuanuHoro Bigniny Komnawii  npusHayae
PoacnigyBaya 4ns posrnsgy cnpasu. [ins posrnsgy ofHiel
cnpaBn Moxe OyTu npusHadeHo Oinblie HiX OAHOro
Poscnigysaya.  Komnnaewc Odivep /  HavanbHuk
tOpuanyHoro Bigainy KomnaHii Moxe TakoX BUpILIKUTY
npusHaunt  nocTimHy(i)  Tpyny(n) 3  [poBeaeHHs
PoscnigyBaHHsi CTOCOBHO NEBHUX MUTaHb.

HenpaBoBi nuTaHHA komnnaeHcy. Bci HelopuanyHi
komnnaeHcy nutaHHs  Komnanedc Odiuepom  /
HavanbHukom KOpuauuroro Bigainy Komnadii  MOXyTb
Byt nepepaHi 4o BignosigHoro nipo3giny KomnaHii.
Komnanexc Odpivep / HauanbHuk HOpuanyHoro Bigginy
KomnaHii MOXE BMMaraTu HadaHHs 3BITIB  Npo
pes3ynbTaTil, BWCHOBKM, PEKOMeHAaLii Ta BXWTI 3axoau
LOA0 YCYHEHHSI NOPYLLUEHb, O CTOCYHTLCA HEMPaBOBUX
MUTaHb KOMMIAEHCY.

8. AHANI3 PUKKIB

3a pesynbTatamu NEpPBMHHOTO  po3rnsgy 3 Boky
Komnanexc Odbiep / HavanbHuka tOpuauuHoro Bigainy
Komnanii Ta/abo pynu 3 lMposegeHHs PoacnigysaHHs
Komnanexc Ocpivep / HavansHuk HOpuanyHoro Bigainy
Komnawii nposefe knacudikaLlito NUTaHHA 3 BifHECEHHAM
/10ro 0 NEBHMX PIBHIB Ta NMPUCBOEHHSM KONbOPOBWX KOAIB
YEPBOHWUM, OPAHXEBWUM abo XOBTUM  (sk
BM3HAYEHO HVKYE) BIAMOBIOHO A0 MOTEHLIMHOMO PIBHS
puavky ana  Komnawii, 3 ypaxyBaHHSM CTyneHs
MOTEHL,IHOT PMANYHOI BIAMNOBIAANBHOCTI, (iHAHCOBOMO
BNAMBY, HecnpusaTiveoi yearn 3 6oky 3MI Ta BaptocTi
aKLiOHEPHOrO Kanitany.

MutaHHs Bucokoro Pusuky - YEPBOHWM «konip

koayBaHHS. [utaHHa Bucokoro Pusmky BKIoYaroTh:

a)  [uTaHHs, WO BWKPUBAKOTb AOCTaTHI (aKkTW, SKi
[03BONATb NPUNYCTUTY MOXIMBICTb NPUYETHOCTI
BignosigHoi Ocobu po cepitosHoro MopyLueHHs;

b)  bydb-sike MOBIOOMMEHHS B MPaBOOXOPOHHWX
OpraHiB Mpo NOYaToK PO3cridyBaHHs, Nepesipky
abo nosicTka B cya woao Komnaii abo 6yap-akoi
i3 BignosigHmx Ocib;

Assign Investigator. The the Compliance Officer / the
Head of Legal of the Company will assign an Investigator
to handle the matter. There may be more than one
Investigator assigned to a single matter. The the
Compliance Officer / the Head of Legal of the Company
may also elect to assign permanent Investigation Team(s)
for specific matters.

Non-Legal Compliance Matters. All non-legal
compliance matters may be transferred to the appropriate
Department of the Company by the Compliance Officer /
the Head of Legal of the Company . The the Compliance
Officer / the Head of Legal of the Company may require
reports on the findings, outcomes, recommendations and
remediating actions taken in non-legal compliance
matters.

8. RISK ANALYSIS

After an initial review by the Compliance Officer / the
Head of Legal of the Company and/or the Investigation
Team, the matter will be categorized by the the
Compliance Officer / the Head of Legal of the Company
into tier levels and color coded RED, ORANGE or
YELLOW (as defined below) according to the potential
level of exposure for the Company considering the extent
of potential legal liability, financial impact, adverse media
attention and shareholder value. This initial review and the
categorization into tier levels may and should be revisited
as more facts are uncovered.

High Risk Matters — RED. High Risk Matters include:

a) Matters which reveal sufficient facts to suggest that a
Covered Person may have been involved in a serious
Misconduct;

b) Any notification from law enforcement authorities of
commencement of an investigation, dawn raid or
criminal subpoena against the Company or, any of
the Covered Persons;
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c)  [oteHuinni Mpobrnemn, NOBIAOMMEHi 30BHILLHIMK
ayauTopamm npo Te, L0 BOHW BUABUIW YW IHLLMM
YMHOM Ai3Hanucs iHhopMaLilo, ska BKaye Ha Te,
wo 6yno 3picHeHo (abo morno ByTu 3aiCHEHO)
HE3aKOHHY [fit0  (HesanexHo Big TOro, uu
BBaXaeTbCs, LU0 Taka Ais Mae iCTOTHUA BMMB Ha
thiHaHCOBY 3BITHICTL KomnaHii);

d)  [oTeHLUinHi Mpobnemu WOAO  3HAYHUX
HETOYHOCTEN abo CMOTBOPEHb, [LONYLWEHWX Y
(hiHaHCOBIM  3BiTHOCTI  KomnaHii  4M  iHLUMX

[OKYMEHTaX, NofaHMX [0 OpraHiB Bnaau;

e)  3Hauumi MoTeHuinHi Mpobnemn WoJo cepiosHmnx
MopyweHb, sKi y pasi  NiATBEPMHKEHHS
03HaYaTUMyTb HasBHICTb TaKWX CUCTEMHUX abo
NOLLMPEHNX nopyLLeHb Monitnk KoMnaHii, o sKkuX,
IMOBIDHO, ~ MpWYETHI  AesKi  YMeHn  BULLOrO
KepiBHMLTBA, 0c0BMMBO uneHn Harnsposoi Pagm,
MpaeninHg , [dupektop Komnawii  (gani -
«Mocaposi Ocobuy), abo npo ski im Byno BigoOMO;

f) MoTeHUinHi Npobnemn WOAO IHWMX CEepPHO3HMX
nopyweHb [Monitvk Komnaii, ski MOXyTb matu
HEMUHYYUiA HeraTyBHUI BNIYB Ha Komnanito; Ta

g)  Byab-sKi iHWi nuTaHHs, Bu3HaveHi  KomnaneHc
Odbiuepom / HauvanbHukom KOpuanyHoro Bipginy
KomnaHii sk Taki, WO NOBWHHI po3rnsaatucs K
MuTaHHs Bucokoro Pusuky;

MutaHua CepegHboro Puanky — OPAHXEBWW konip
kogyBaHHA. [Jo HUX BigHocsTbes MoTeHuinHi Mpobnemu,
SKKi BKa3yloTb, NPOTEe He MICTSTb OBIPYHTOBaHUX AOKa3iB
BUYMHEHHS CEprO3HMX NopyLueHb MoniTuk KomnaHii.

MUTaHHA Hu3bkoro pusnky - JKOBTUW konip
KOAYBaHHSA. HU3bKWIA pU3nK, 3a3Bu4ai, 3aCTOCOBYETHCS
[0 MuTaHb, WO KnacudikylTbea K «HesignosigHa
MosepiHkay, «KoHdnikT IHTepeciB» abo «oTeHUinH
Mpobnemn [MpauiBHMKIBY, MOYMHAKOYM B MUTaHb Ha
poboyoMy MicLli, WO MICTSTb €MNEeMEHT KOMMMaeHcy, Ao
Nigo3p y HAsBHOCTi KOHIIKTY IHTEPECIB UM IHLLMX NUTaH,
WO He [AO03BONSKTb MPUMNYCTUTU ICHYBAHHS 3HAYHOTO
noTeHLjasny Cepio3HOro (hiHaHCOBOTO BNIUBY, PU3UKY ANs
KomnaHii 3 nputsrHeHHst 40 UMBINBHOT abo KpUMIHANBHOI
BiANoBiganeHocTi abo HeratueHOro posronocy 3 6oky 3MI.

9. NEPEQAYA MUTAHHA HA BULLIMA PIBEHb

Ha 0CHOBI koayBaHHS piBHSI PU3MKY/TEPMIHOBOCTI, CXema
nepefadi  NUTaHHS/MOBIOMNEHHS Yy BIANOBIAHNX
BUnagkax byae Bu3HayeHa B pobodomy nnawi (dani —
«Pobouui Mnany), pasom 3 OTpUMyBaYamut NEPBUHHIX
nosigomneHb (gani — «MepBuHHi MoBigoMneHHs») Ta
MOTOYHMX 3BITiB (gani — «MoTouHmni 3BIiT»).

c) Concerns received from external auditors that they
detect or otherwise have become aware of
information indicating that an illegal act (whether or
not perceived to have a material effect on the
financial statements of the Company) has or may
have occurred;

d) Concerns about significant inaccuracies or
misrepresentations in the Company’s financial
statements or other documents filed with
governmental authorities;

e) Credible Concerns of a serious Misconduct that, if
true, would indicate such systemic or pervasive
violations of the Company’s Policies that it is likely
that some members of senior management,
especially members of the Supervisory Board ,
Management Board , the Director of the Company
(“Officers”) were involved or had knowledge;

f)  Concerns about other serious violations of the
Company'’s Policies which might have an imminent
adverse impact on the Company; and

g) Any other matters determined by the the Compliance
Officer / the Head of Legal of the Company to merit
treatment as a High Risk Matter.

Medium Risk Matters -~ ORANGE. These include
Concerns, which suggest, but may not provide
substantiating evidence of, serious violations of the
Company’s Policies.

Low Risk Matters — YELLOW. Low Risk typically involve
issues classified as “Inappropriate Behavior”, “Conflict of
Interest” or “Employee Concern” ranging from workplace
issues with a compliance component to allegations of
conflict of interest or other matters which do not suggest
that there is any significant potential for serious financial
impact, civil or criminal liability exposure to the Company
or adverse media attention.

9. ESCALATION

Based on the coding of the level of risk/urgency, the
escalation/reporting cadence, if applicable, will be
identified in a work plan (“Work Plan”), along with the
recipients of initial reports (“Initial Reports”) and status
reports (“Status Reports”).
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a) lutaHHA HeMuHy4oro pu3muKy. py BU3HAYEHHI
KomnnaeHc  Odiuepom / HavarnbHukom
tOpuanyHoro Bigainy Komnanii Toro, wo npobnema
CTaHOBUTb HEMUHYYMIA 3HAYHWIA pU3KnK Anst KomnaHii,
NUTaHHS HEeBIAKNAAHO NoBIZOMNNAETLCA [1paBniHHIO
abo [upextopy KomnaHi.

b) luTaHHA pU3MKY LWOAO BUKOHABYOIO OpraHy.
AKLWO NUTaHHA CTOCYETbCS [OCTOBIPHMX MiO3p Y
BUMHEHHI CEPIIO3HUX NOPYLLEHD ETUYHIUX HOPM abo B
He3aKkoHHOI noBefiHku 3 6oky [upektopa abo uneHa
MpaBniHHa  KomnaHii, Take NUTaHHA HEBIAKNaAHO
nosigomnsieTbcsl  PesisinHin  Komicii HarnspoBsoi
Pagn abo [lonosi Harnspgosoi Pagyn abo suwomy
OpraHy ynpaBniHHS  Komnaii, WO po3rnsHe
HEODXiAHICTb 3any4YeHHs 30BHILLHLOMO pagHuka ans
NPOBEAEHHS  pO3CMigyBaHHS ~ Ta  HafaHHS
BignoBigHoro 3BTy 6eanocepeaHbo  PesisinHin
Kowmicii Harnsgosoi Pagn abo [onosi HarnspgoBsoi
Pagu abo BuLlomy opraHy ynpaBhiHHs KomnaHii.

c) [MMurtaHHs Bucokoro Pu3amky. lMutanHs Bucokoro
Puanky nepegatotbcst Ha po3rnsg  [Oupektopa  /
BiANoBiaHoro YneHa MpasniHHs / PeisinHoi Komicii
Harnsposoi Pagu abo [onosu Harnsaposoi Pagu
abo BuMLLOro opraH ynpasniHHs KomnaHii.

10.  BM3HAYEHHA OBCArY PO3CNIAYBAHHA

pyna 3 MpoBepeHHs PoscnigyBanHs Ta/abo KomnnaeHc
Odpiyep / HavanbHuk KOpugunuHoro Bigainy Komnawii
BW3HAYalTb  Ta  3AIMCHIOITb  [OKYMEHTanbHe
odopmneHHs  obcary  KomnnaeHc-PoacnigyBaHHs.
MpvHUMN nponopuinHOCTI 3abe3nevyeTbest 3a Oyab-skux
obcTaBwH.

Obecsr moxe oxonnoBaTh 3aranbHy MeTy KomnnaeHc-
PoscnigyBaHHS; KOHKPETHI MWTaHHS, WO NignaralnTb
po3cnigyBaHHK;  CTPOKM;  HEODXIOHICTb  OTPUMaHHS
30BHILUHBOI  KOPUAMYHOI  KOHCYMbTaUii;  BIANOBIAHUX
NPUYETHUX (DI3MYHMX Ta PUANYHKX OCIb B Mexax Ta 3a
Mexamy KomnaHii; OCHOBY i XapaKkTep BiQHOCUH 3 yciMa
OiNOBMMM  NapTHepamy, BU3HAYEHUMM B pamkax
KomnnaeHc-PoscnigyBaHHs; BiANOBIAHI KOHTPAKTY Ta iHLLY
iHpOpMaLit, LLIO CTOCYETLCA TaKMX BiAHOCUH Ta Oyab-siKi
iHWI BignoBigHi nuTaHHA. Cnig TakoX po3rmsHyTH Te, Wo
He BXOAMTb OO0 06CAry po3CrigyBaHHA, a TakoX Crig
3achikcyBaTH NPUYMHI TAKOTO BU3HAYEHHS.

11.  MPABOBI NNPUBINEI

a) Imminent Risk Issues. Upon determination by the
the Compliance Officer / the Head of Legal of the
Company that an issue poses an imminent risk of
significant exposure for the Company, the matter will
be promptly reported to the Management Board or
the Director of the Company.

b) Executive Risk Matters. If the matter involves
credible allegations of serious ethical violations or
illegal conduct by the Director or a member of the
Management Board of the Company, the matter will
be promptly reported to the Audit Committee of the
Supervisory Board or the Chairman of the
Supervisory Board or the highest governing body of
the Company, which will consider whether to engage
external counsel to investigate and to report directly
to the Audit Committee of the Supervisory Board or
the Chairman of the Supervisory Board or the
highest governing body of the Company.

c) High Risk Matters. High Risk Matters are escalated
to the Director / the relevant member of the
Management Board / the Audit Committee of the
Supervisory Board or the Chairman of the
Supervisory Board or the highest governing body of
the Company.

10. SET THE SCOPE OF THE INVESTIGATION

The Investigation Team and/or the Compliance Officer /
the Head of Legal of the Company will set and document
the scope of the Compliance Investigation. The principle
of proportionality will be adhered to at all times.

The scope may cover the overall objective of the
Compliance Investigation; the specific issues being
investigated; the timing; and whether any external legal
advice may be required; the relevant individuals and legal
entities within and outside the Company involved; the
basis and nature of relationships with all business partners
identified by the Compliance Investigation; relevant
contracts and other information relevant to that
relationship and any other relevant issues. Consideration
should also be given to what is not in the scope, and the
reasons for those determinations need to be documented.

1. LEGAL PRIVILEGE
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3 nutaHb [paBosux MpuBineiB y BiAMNOBIAHMX BUNaaKax
LOUINbHO 3BEPHYTUCS 3@ KOHCYMNbTaLE A0 30BHILLHLOMO
topuanyHoro papHuka. Lle HeobxigHo 3pobuTi Ha paHHin
cTapii npouecy po3cnigyBaHHs, Wob 3abesneunty
HasBHbICTb [paBoBux [puBineis.

12.  PO3POBKA POBOYOIO NJIAHY

Micna knacudikauii nuTaHHs (BiANOBIGHO 4O NYHKTY 6
Buwe) Mpyna 3 [NpoBepeHHs PoscnigyBaHHA MOBMHHA
po3pobutn Poboumn [naH. B pamkax KomnnaeHc-
PoscnigyBaHHa Pobounin [1naH noBWHEH perynsipHo
nepernsaaTncs, i B Hb0ro MOXyTb BHOCUTUCA 3MiHU B Mipy
TOro, SIK CBiAYEHHS BKa3yBaTUMyTb Ha HeOOXigHICTb
[0aBaHHs! Yu CKacyBaHHS NEBHWX CMiLYMX 3aXOAIB.

13. HEBIAKNALHI 3AXO0AW ANA 3MEHLWEHHA
PU3UKIB

Y HaWKopOTLUMA MOXIIMBMIA CTPOK i MPOTArOM BCLOMO
npouecy  KomnnaeHc-PoscnigyBaHHs — lpyna 3
MpoBefgeHHs  PoscnigyBaHHs  NPOBOAMTL  OLLHKY
HEeoDXiAHOCTI BUKOHAHHS NEBHUX 3aXOAiB As 3MEHLLUEHHS
PU3VIKIB MOXMBUX HEHANEXHUX AiN. Taki 3aX0An MOXYTb
BKIIOYATK:  NPU3YNUHEHHS  BUKOPUCTAHHS  NOCHyr
nocTayanbHuKa, YCYHEHHs Bif BWKOHaHHA 060B'si3KiB
npaLiBHUKIB; NPU3YNHEHHS! HagaHHs gocTyny Ao IT; abo
MPU3YNUHEHHA NNATEXIB YK iHWWX onepaui 3 TpeTiMu
ocobamu  TakuMM  SK  NOCTaYaribHUKK,  KNEHTK,
pucTpub'ioTopn, areHTM  Towo. Bigain  YnpasniHHs
MepcoHanom npautoe 3 KOpuanynum Bigainom abo 3a
HEOOXIiOHOCTi  30BHILUHIM KPUANYHAM PagHUKOM  Ans
3abesneyeHHs  OOTPUMaHHA  BCbOrO  TPYAOBOrO
3aKOHOLABCTBA Y 3B'A3KYy 3 YCYHEHHSM Bi BUKOHaHHS
0608’A3kiB Dy Ab-AKOro NpaLjiBHYKa.

Ha 6inb 3aranbHii ocHOBI pyna 3 [lpoBefeHHs
PoscnigyBaHHsa, skwo i konm ue 6yge  AouinbHo,
NpONOHyBaTMe BXUTTS BIAMOBIAHWX 3aX0AiB Oyab-sKOro
poay, siki HeobxigHi abo pekoMeHOoBaHi Ans HeranHoro
NPUNUHEHHS NopyLUeHHs MoniTuk KomnaHii, JOTpUMaHHS
Oyab-IKUX [OTOBIPHWMX YU 3akoHOAaBUMX 3000B'A3aHb
KomnaHii, WO BMHUKNM BHACMILOK Takoro MOpYLUEHHS
(Hanpuknag, 3060B'A3aHHS LWOAO HafaHHS MOBIAOMIEHb
CTpaxoByKkam abo perynsTopHUM opraHam) Ta/abo iHLLoro
3axucTy iHTepecie  KomnaHii  (Hanpuknag, —LUnsxom
nogaHHs 3asiB MpO  BuAayy CyAOBWX HakasiB Ans
MPUNUHEHHS HeCaHKL{OHOBaHOro PO3KPUTTS
KOHIAEHLLIIHOT KOMEPLLiIHOT iHpopmaLlii).

Where appropriate, advice will be sought from external
legal counsel on the Legal Privilege issues. This should
be done early on in the investigation process, so as to
ensure the creation of a Legal Privilege.

12. DEVELOP WORK PLAN

After the matter has been triaged (in accordance with
clause 6 above) and the Investigation Team must develop
a Work Plan. During the course of the Compliance
Investigation, the Work Plan should be reviewed regularly
and may be modified as evidence suggests the addition or
deletion of certain investigative steps.

13.  IMMEDIATE MITIGATION MEASURES

As quickly as possible and throughout the Compliance
Investigation process, the Investigation Team will evaluate
whether certain actions are required to mitigate risks of
possible inappropriate behaviours. These actions may
include: suspending a supplier; suspension of employees;
suspension of IT access; or suspension of payments to or
other transactions with third parties such as vendors,
customers, distributors, agents, etc. Human Resources
will work with the Legal Department or the external
counsel , where necessary, to ensure that all labour laws
and regulations are complied with in connection with the
suspension of any employee.

On a more general basis, the Investigation Team will, if
and whenever appropriate, propose the appropriate
measures of whatever kind that are required or
recommended to immediately bring a violation of the
Company’s Policies to an end, to comply with any
contractual or statutory obligations of the Company
resulting from such violation (e.g. notification obligations
to insurers or regulatory authorities) and/or to otherwise
protect the Company’s interests (e.g. by applying for court
orders to bring an unauthorized disclosure of
commercially sensitive information to an end).
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3bIP TA 3BEPIFAHHA IOKA3IB

HesBaxatoum Ha Te, Lo BKam 3bepiraHHs aokasis byayTb

BIOPI3HATUCA B

koxHoMy  KomnnaeHc-Po3cnigyBaHHi

3anexHo Bi4 PIBHA puU3MKy Ta TepmiHoBoOCTi, [pyna 3
MpoBeaeHHs Po3cnigyBaHHsS MOXe PO3rNsHYTY Taki BUAW
3bepiraHHs:

a)

15.

EnekTpoHHe 36epiraHHsa. 36epiraHHs BignoBigHNX
AaHUX B ENEKTPOHHOMY BUIMSAl Ha cepBepax
Komnanii, Wwo6 yHUKHYTM MOr0 BULANEHHS.
MoBigomneHHs  npo  30epiraHHA  MOBWHHI
HagcunaTics BigMOBIAHMM 36epirayam LOKYMEHTIB i
AaHWX Ha iHOMBIOyanbHIA OCHOBI, a He 4epe3
3aranbHi pO3CWIKW, afpecoBaHi rpyni, AKWO ue
HeobXigHO BiAnoOBiQHO [0  pileHHs Tpynn 3
[MpoBeneHHs PoscnigyBaHHs.

36ip pnokymeHTiB/aanux. Pobounii MnaH noBuHeH
BW3Ha4yaTW [OKyMEeHTW /[ BuaM [OKYMeHTiB /
iHchopmaLito, siki cnip 3ibpatu, skum Poscnigysavem,
a TaKkoX SAKAM 4YMHOM ix cnig 3bepiratm Ta
posrnsgat. 3anexHo Big obcary, JOKYMEHTM
MOXYTb 3bepiratucs abo apxiByBaTucs CTOPOHHIMM
cynosummn byxrantepamut / criguumu / 1opuandHuMm
dipmMamu, SKi MOXYTb 3anyyaTucs Onsi HafaHHA
L0MOMOru 3 MpOBEAEHHAM KomnnaeHc-
PoscnigysaHHs. Mpuknaay BignoBigHWX LOKYMEHTIB
BKIMKOYa0Tb (PiHAHCOBI AOKYMEHTH, Bi3HEeC-NporHoaw,
NPOEKTHI hainu, ainn KOMNNEKCHOI HpUANYHOI
NepeBipKW, [LOKYMEHTW Yrof, BHYTPILLHI/30BHILLH
MemopaHayMu, KappoBi (halnu, pyKomWCHI 3anucy,
peecTpaLiHi hannm ToLo.

3axucT nepcoHanbHMX AaHuX. [lpu npoBefeHHi
KomnnaeHc-PoscnigyaHHst  BignoBigHO 0 L€l
Monitvkn lpyna 3 [MpoBegeHHs Po3cnigyBaHHs
NoBWHHA AOTpUMyBaTUCA noniTwk  KomnaHii Ta
BIANOBIOHWX 3aKOHIB | MiA3aKOHHWMX aKTiB OO
3aXWCTy MepCoHanbHMX AaHux. Y 3B'A3Ky 3 UMM 3a
HeobxigHocTi pyna 3 lMposeaeHHst PoscnigyBaHHs

MOXe noTpebyBaTy  OTpUMATU  KOHCYMbTalilo
tOpuanuHoro  Bigginy abo 30BHILLHBOMO
OPUANYHOTO PaaHWKa .
PECYPCU AN NPOBEQEHHA
PO3CNIAYBAHHA

14.

PRESERVATION AND COLLECTION OF
EVIDENCE

While the types of preservation efforts will vary with each
Compliance Investigation depending on the level of risk
and urgency, the Investigation Team may consider the
following types of preservation efforts:

a)

d)

15.
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E-Holds. Preservation of the relevant data in the
electronic on the Company’s servers to avoid its
erasion.

Preservation notices must be sent to the relevant
custodians of documents and data individually rather
than via mass communications sent to a group,
where appropriate as determined by the Investigation
Team

Document/Data Collection. The Work Plan should
identify which documents / types of documents /
information should be collected by which Investigator
in what manner to preserve and review. Depending
on volume, documents may also be preserved or
archived by third party forensic accountants /
investigators / law firms retained to assist with the
Compliance Investigation. Examples of pertinent
documents include financial documents, business
forecasts, project files, due diligence files, transaction
documents, internal/external memoranda, personnel
files, hand-written notes, desk files, etc.

Data Privacy. In conducting Compliance
Investigations  pursuant to this Policy the
Investigations Team must comply with the

Company'’s data privacy policies and with applicable
laws and regulations. In this connection, the
Investigation Team may need to consult with the
Legal Department or the external counsel as
needed.

INVESTIGATIVE RESOURCES



Mpyna 3 [poBegeHHs PoscnigyBaHHsA BM3Ha4ae HasBHi
BHYTPILLHI pecypcy Ans HafaHHa JONOMOrv Y NMPOBEAEHHI
KomnnaeHc-PoscnigyanHs  (Hanpuknap,  Cryxba
BryTpiwHboro Ayauty, Biggin YnpaeniHHs [epcoHarnom,
Byxrantepis, Bigain KoHtposio, IT) (zani — «BHyTpilHi
Pecypcuy»). Y BignosigHux Bunagkax BHyTpiLHIM
Pecypcam moxe 6yt HapaHa konmisi yiei lMonituku Ta
Poboyoro [lnaHy ans KomnnaeHc-PoscnigyBaHHs, a
TaKOX Bif HUX MOXe BUMaraTucs mignucaHHs yrogm npo
AOTPUMAHHS KOH(IOEHLIMHOCTI.

lpyna 3 [lposedeHHs PoscnigyBaHHS MOXe OLiHATY
HeobXiOHICTb  BMKOPWUCTAHHS  30BHILLHIX  Pecypcis,
Hanpuknag,  30BHIlIHIX ~ KOHCYMbTaHTIB,  Cy[AOBMX
Byxrantepie abo cnigunx, CyOOBWX TEXHOMOTYHMUX
eKkcnepTiB, a TakoX MOCMyr KOMM'I0TepHOi 0Bpobku
300paxeHb Ta 0OpPOBKM enekTPOHHOI MowTh. HKWO
30BHilUHI  cneujanicTh  He  HeCyTb  NPOMECIAHMX
3000B'A3aHb W00 36epEKEHHS TAEMHWLL, BOHU NOBYWHHI
nignucaTty yrogy npo JOTPUMAHHS KOHMIAEHLIMHOCTI.

16.  NEPErNAA JAHUX | JOKYMEHTIB

Konn 30ip gaHWX Ha HEENeKTPOHHUX Ta eNEeKTPOHHUX
HocisX BWKOHaHO, 'pyna 3 MpoBegeHHst PoscnigysaHHs
3AIMCHIOE X PO3rMsL, $K 3a3Ha4YeHO Ta Y3rofkKeHo B
Pobouomy [lnawi. 3anexHo Big akTiB, Ue MOxe
BKMKOYATM PO3IMSA  BiANOBIOHWX EMEKTPOHHUX TUCTIB,
€NEKTPOHHMX Tabnuub, MEMOpaHayMiB, npeseHTaLin,
hiHaHCOBMX 3BITiB, 3BITIB NP0 BWUTpaTH, OisHEC-NNaHiB,
kagpoBux (hainis, (hannie nepesipkn penyTauil Ta
KOMMMEKCHOI OPUANYHOI nepeBipKy,
BHYTPILLUHIX/30BHILLHIX MEMOpPaHAYMIB Ta iHLWMX 3ibpaHuX
LOKYMEHTIB.

17.  IHTEPB'IO

IHTEpB'to 3i CBiAKaMM MOXYTb NPOBOAMTMCA 0COBUCTO abo
3a JONOMOrot0 TenedoHHOI/BiaeokoHdepeHuii. louinsHo,
wob iHTEpB't0 MpoOBOAMNOCS, KOMM ofHa ocoba 3apjae
NUTaHHA, a iHwa ocoba pobutb 3anmncn. 3a ocobnmemx
obctaBMH abo AKWO LUe BMMaraeTbCsd  MICLEBUM
3aKOHOAABCTBOM, [ANnsl y4yacTi B IHTEPB'I0  MOXYTb
3anpoLuyBaTucs fofatkosi ocobu (3 Bigainy YnpasniHHs
MepcoHanom, CTOPOHHI cnipui/byxrantepu/aggokaty). 3a
XOAHMX 06CTaBMH KEPIBHMK 0COOW, LLIO AAE CBIAYEHHS, HE
NOBMHEH 3HaxXoauTUCs B KiMHaTi abo Ha TenedoHHOMY
3B'5I3KY nig Yac iHTeps'io.

The Investigation Team will identify available internal
resources to assist with the Compliance Investigation,
e.g., Internal Audit, Human Resources, Accounting,
Controlling, IT (“Internal Resources”). Where
appropriate, the Internal Resources may be provided with
a copy of this Policy and the Work Plan for the Compliance
Investigation and may be required to sign a confidentiality
agreement.

The Investigation Team may assess the need for external
resources, e.g., external counsel, forensic accountants or
investigators, forensic technology experts, computer
imaging, email review processing and assistance. If not
bound by professional secrecy obligations, external
persons will be required to sign a confidentiality
agreement.

16.  DOCUMENT AND DATA REVIEW

When the hard copy and e-data have been collected, a
review will be conducted by the Investigation Team as set
forth and agreed in the Work Plan. Depending on the facts,
this could include a review of relevant emails,
spreadsheets, memos, presentations, financial records,
expense reports, business plans, HR files, background
check and due diligence files, internallexternal
memoranda, and other documents assembled.

17.  INTERVIEWS

Witness interviews may be conducted in person or by
telephone/video conference. It is advisable that the
interview to be conducted by one person asking questions
and one person taking notes. In special circumstances,
and if required under local law, additional people (HR, third
party investigators/accounts/counsel) may be invited to
participate in the interview. In no event should the
interviewee's supervisor be in the room or on the phone
during the interview.
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BignosigHi  Ocobu  noBWHHI  yTpumyBaTuca  BIg
0OroBOPEHHS Ta  PO3rONOLLIEHHA  iHopmaLii  Lwoao
KomnnaeHc-PoscnipyBaHHs Ta CBOIX CBifYeHb Oyab-komy,
kpim pynmn 3 lMpoBeneHHs PoscnigysaHHs. B xogHomy
Bunagky BignosigHa Ocoba He noBwHHa 0broeoproBaTH
Xapaktep 3anuTyBaHux abo HagaHwx pyni 3 [poBeaeHHs
PoscnigyBaHHs fokasiB Ta CBigYEHb.

Y Bunagky, skwo BignosigHa Ocoba BigMoBUTLCS Bif
iHTepB'to abo He Bypae cniBnpautoBaTh nig vac iHTepB'io,
Mpyna 3 poBepeHHst PoscnigyBaHHs NoBWHHA Haragatw
TaKit 0cobi, Lo BOHa NOBMHHA CniBNpaLtoBaTVt BiAnoBigHO
po uiei Monitukn. Mpyna 3 MNpoeeaeHHst PoacnigysaHHs
NOBMHHA MOBIZOMWUTK NPO TaKy BIAMOBY Bif cniBrpaL
kepiBHMKY BignosigHoi Ocobn  KomnnaeHc Odiuepy /
HavanbHuky KOpuanyroro Bigainy KomnaHii .

18. 3ABEPLLEHHA KOMIITAEHC-
PO3CNIAYBAHHA

Micna 3aBepleHHss KomnnaeHc-PoscnigysanHs [pyna 3
MpoBeneHHst Po3cnigyBaHHs NOBWHHA BuaaTtk 3BIT Npo
PoscnigyBaHHs, B sikomy nepefbayeHi  BignoBigHi
BMCHOBKM (O MOBMHHI  BYyTWM  HamnexHm  YMHOM
ohopMnieHi) Ta pekomeHaaLi.

3BiT npo PoscnigyBaHHS MOBWHEH MICTUTW KOPOTKUiA

BVKNag HaCTynHoro:

a) MoTeHuiiHi Mpobnemu;

b) BxuTi cnipyi 3axoau;

(o) [aHi po3crigyBaHHs;

d) PesynbTatit cnoctepexeHsb [pynu 3 MpoBegeHHs
PoscnigyBaHHs;

e) BucHoBkum;

f) PekoMeHgalii  Wopo 40 AcuMnniHapHol
BIANOBIAANbHOCTI Ta IHWMX BUNPABHWX 3aXOLB;
Ta

a) PekomeHnoBaHi  3MiHM B noniTwkax  Ta
npoueaypax (WWoAo KOXHOro nuTaHHs Bucokoro
abo CepefHboro Pusmky).

19. NopJANbLUI Al

The Covered Persons shall refrain from discussing or
disclosing the Compliance Investigation or their testimony
to anyone except the Investigation Team. In no case
should the Covered Person discuss the nature of the
evidence requested, provided or testimony given to the
Investigation Team.

In the event that the Covered Person refuses to be
interviewed or is not cooperative during the interview, the
Investigation Team should remind him/her that it is
expected to cooperate according to this Policy. The
Investigation Team should escalate such refusal to
cooperate to the Covered Person’s supervisor  the
Compliance Officer / the Head of Legal of the Company

18.  CLOSING OF THE COMPLIANCE

INVESTIGATION

At the conclusion of the Compliance Investigation, the
Investigation Team must issue the Investigation Report
envisaging the relevant findings (which must be properly
documented) and recommendations.

The Investigation Report shall contain a summary of:

Concerns;

Investigative steps taken;

Investigative findings;

Observations of the Investigation Team;

QO T Mo
Ne? N e

) Conclusions;
Recommendations  for
remedial measures; and

disciplinary and other

= @

g) Recommended changes in policies and procedures
(in every High or Medium Risk matter).

19.  FOLLOW-UP ACTIONS
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Bucokun Puzsmk. [poTarom Tpuausaty HIB nicns Buaadi
3akntoyHoro 3BiTy npo PoscnigyBaHHs WWOAO NUTaHb
Bucokoro Puauky, Lo MicTUTL pekoMeHZOoBaHi 3axoau Ans
YCYHEHHsI NOpYLUEHHS, Bi4NOBIAHA YNpaBniHCbka kKOMaHaa
noBnHHa Hagatm Kowmnnaenc Odpiuepy [pymu Ta
BignosigHum KomnnaeHc Odpiepam PerioHy nucbMoBui
nnaH (gani — «MnaH YcyHeHHs [lopylweHHs»), WO
nepeabadac MpONOHOBAHI MEHEMKMEHTOM 3axoau 3
YCYHEHHS NOPYLLUEHHS.

Komnnaenc Odinep / HavanbHuk KOpuauuHoro Bigainy
Komnanii noBuHEH 3aTtBepgutn [InaH YCyHeHHs
MopyLueHHs [0 BXMTTS Oyab-SKMX 3ax0AiB LIOAO Takoro
ycyHeHHst. Akwo KomnnaeHc Odbiuep / HavanbHuk
tOpuaunuyHoro Bigpiny Komnawii  He 3atBepaus [1naH
YcyHeHHs [opyLweHHs, NUTaHHSA NepefaeTbes Ha po3rnag,
[vpekTopa / BignosigHoro yneHa NpasniHuHs / PesisinHoi
Kowmicii Harnsgosoi Pagn abo [onosu Harnsgosoi Pagu
abo BuLLOro opraHy ynpaeniHHg KomnaHi.

[Oupektop / BigNoBigHWIA YneH MpaenikHs / PesisiHa
Komicist Harnsgosoi Pagu abo Monosa Harnsposoi Pagu
abo Buwwmin opraH ynpaeniHHA  KomnaHii posrnsgae
3akntoyHuin 3BiT npo PoscnigyBanHs, Wo nepepbayae
PEKOMEHA0BaHI 3aX0aM AN YCYHEHHS MOPYLLEHHS, Pa3oM
3 MnaHom YcyHenHs MopyLueHHs, Ta Haaae pekomeHaaLii.

CepepHin a6o Huabkun Pusuk. Logo nutadb, wWo
knacudikyloTbcs SK Taki, Wwo Hecytb CepepHiin abo
Husbkut  Pusuk, [naH  YcyHeHHst  [lopylueHHs
nepefaeTbCst Ha PO3rNAf Ta 3aTBepMkeHHs KomnnaeHc
Odiuepa / HavanbHwka KOpuauuHoro Bigainy Komnawii
. Ao komepuinHi meHemxepy Ta KomnnaeHc Odpivep /
HauanbHuk KOpuanyHoro Bigpiny KomnaHii He MOXyTb
[inTy 3roau woao Mnany YcyHeHHs MNopyLUeHHs, MUTaHHSA
nepepaeTbcst Ha posrnaa  [vpektopa / BignoBigHoOro
uneHa MpaeninHs / PesisinHoi Komicii Harnspoeoi Pagu
abo lonosn HarnsgoBoi Pagn abo  BWLWOro opraHy
ynpasniHHa KomnaHii

20. 3AXO[N 3 YCYHEHHA MOPYLUEHHA HA
ETAMNI NMICNA KOMMMAEHC-
PO3CNIAYBAHHA

High Risk. Within thirty days after delivery of the final
Investigation Report on High Risk matters, which contains
recommended remedial measures, the relevant
management team will provide a written response (the
‘Remediation Plan”) to the Group Compliance Officer and
relevant Area Compliance Officers setting forth
management’s proposed remediation actions.

The the Compliance Officer / the Head of Legal of the
Company must approve the Remediation Plan before any
remedial actions are taken. If the Compliance Officer /
the Head of Legal of the Company has not approved the
Remediation Plan, the matter must be referred to the
Director / the relevant member of the Management Board
/ the Audit Committee of the Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing body .

The Director / the relevant member of the Management
Board / the Audit Committee of the Supervisory Board or
the Chairman of the Supervisory Board or the highest
governing body will review the final Investigation Report
with recommended remedial measures along with the
Remediation Plan and provide recommendations.

Medium and Low Risk. For matters categorized as
Medium or Low Risk, the Remediation Plan will be directed
to the the Compliance Officer / the Head of Legal of the
Company  for review and approval. If the business
managers and the the ompliance Officer / the Head of
Legal of the Company are unable to agree on the
Remediation Plan, then the matter will be submitted to The
Director / the relevant member of the Management Board
| the Audit Committee of the Supervisory Board or the

Chairman of the Supervisory Board or the highest

governing body .

20. POST  COMPLIANCE INVESTIGATION
REMEDIAL MEASURES
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Komnnaexc Odpivep / Hauanbhuk FOpuanyHoro Bigainy
KomnaHii Hece BignoBiganbHiCTb 3a poboTy 3
BiAnoBiaHMMK npeacTaBHukamy  Cryx6u BHYTPILLHLOrO
Ayputy, Opuandsoro Bipginy, Bipginy YnpasniHHa
MepcoHamom  Ta KOMEpUiiHAMW MeHemxepamun ans
0DroBOpeHHs pekomMeHaaLin, BUKNaAeHUX y 3aKmioyHOMy
3giTi npo PoscnigyBaHHs, Ta ans pospobku [nany

YcyHeHHst  [lopyweHHs.  3axogu  WOAO  YCYHEHH:
MOPYLLEHb MOXYTb BKIHOYATH:
OucumnniHapHy BignoBiganbHicTb. Ha  nigcTasi

ocTatoyHnx abo nonepegHix pesynbratis KomnnaeHc-
PoscnifyBaHHs ynpaBfiHCbka kOMaHZa nicna posrnsamy
peKOMeHAaLil, BUKNaZeHux B 3akmoyHoMy 3BITi npo
PoacninyBaHHs, MOXe pO3rsHYTI 3aCTOCYBaAHHS Pi3HNX
BMAIB  AucumnniHapHoi  BignosiganeHocTi.  Bipain
YnpaeniHHa  [lepcoHanom  cnimpauiosatuvme 3
HayanbHukom HOpuauyHoro Bigainy  Komnawii  abo
30BHILLHIM pafHUKOM, SIKLLO He0bXiaHO, o6 3abesneunTi
LOTPVMAHHS BCiX 3aKOHIB i MiA3aKOHHWX aKTiB Yy 3B'A3KY 3
3aCTOCYBaHHAM AuCLMNIiHAPHOI BiANOBIAANbHOCTI.

MpUNUHEHHA TpyAOBMUX BIiOHOCHH. Fkwo Byno
NPUAHATO PILLEHHS NPO MPUNUHEHHS TPYAOBWX BiAHOCUH
i3 BipnosigHoto  Ocoboto  BHacnigok  [MopyLueHHs,
BMSIBMIEHOTO  LUMSIXOM  BHYTPIWHBLOrO  KomnnaeHce-
PoscnigyBaHHsi, BIONOBIOHMA MeHe[Kep MOBUHEH Y
cnienpaui 3 Bigainom Ynpasnins [epcoHanom, Bigainom
IT ta Cnyxbowo besnekn 3abeaneunTn HeramHy
[eakT1BaLlito kntouiB Ta nepenyctku BignosigHoi Ocobm
Ta MOBEPHEHHS1 BCbOro MalHa Komnawil. MuTaxHs, Lo
CTOCYIOTbCS 3aCTOCYBaHHS 3aKOHIB NPO MpaLito Ta TPYAOBI
BiIHOCWHM, NOBUMHHI ByTK BMpiLeHi Bigainom YnpaeniHHs
lNepcoHanom, HayaneHukom  KOpuanuHoro  Bipainy
KomnaHii Ta [upektopom / [onosoto [MpaeniHHA
lonosot Harnsgosoi Pagu KomnaHii . 3a HeobxigHOCTI
Moxe OyTW OTpUMaHa KOHCyMbTalis  30BHILUHBOTO
MICLIEBOTO pagHuKa.

Nuct-nonepemxeHHn. Y Bunagkax, konw Bignosigin
Ocobi HapaeTbca NUCbMOBE NOMEPEKEHHS, MOro KOMis
noknanaeTbes B ocobosy cnpasy BignosigHoi Ocobu, a
TaKoX NPO Lie NOBIAOMNSAETLCA BIAMNOBIAHNIA NPEACTaBHUK
Binpiny YnpaeniHHs [epcoHanom, wWob ManbyTHi
KepiBHVKM NpaLiBHWKa OTpUManu iHopmaLito npo Takui
nmcT.

It is the responsibility of the Compliance Officer / the
Head of Legal of the Company to work with the
appropriate Internal Audit, Legal, Human Resources and
business representatives to discuss the recommendations
in the final Investigation Report and to develop the
Remediation Plan. Remedial measures may include:

Disciplinary actions. Based upon the final or preliminary
results of the Compliance Investigation, a variety of
disciplinary actions may be considered by the
management team after review of the recommendations
included in the final Investigation Report. Human
Resources will work with the Head of Legal of the
Company or an external counsel, where necessary, to
ensure that all laws and regulations are complied with in
connection with the implementation of the disciplinary
actions.

Termination of Employment. Where it has been decided
to terminate a Covered Person as a result of the
Misconduct revealed through an internal Compliance
Investigation, the relevant manager should work with
Human Resources, IT and Security to ensure that the
Covered Person’s keys and security pass are deactivated
immediately and that all Company’s property has been
returned. Issues concerning the applicability of the labor
and employment laws must be handled by Human
Resources, the Head of Legal of the Company and the
Director / Head of the Management Board / Head of the
Supervisory Board . External local counsel may also be
consulted as deemed necessary.

Warning Letter. Where a warning letter is to be issued to
a Covered Person, a copy must be placed in the Covered
Person’s personnel file and the appropriate Human
Resources representative must be notified so that future
managers of the employee are made aware of the letter.
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YcyHeHHs Bify BAKOHaHHA 060B’A3KiB. Konv BignosigHa
Ocoba ycyBaeTbCs  BiA  BWKOHaHHA  0OOB'A3KIB,
BiINOBIAAMNbHICTb 3@ BXMUTTSA BCiX 3aX0fiB 3 AOTPUMAHHS
BiANOBIQHOMO 3aKOHOZABCTBa Mpw LbOMY Hece Bipain
YnpasniHHa [epcoHanom,  HauvanbHuk HOpuanyHoro
Binainy Komnanii Ta KoMepLinHi MeHemKepH.

HaB4aHHsA Ta KOMYHiKauii Woa0 BUHECEHUX YPOKIB.
Mpyna 3 [lpoBedeHHs PoscnigyBaHHA HapaBaTume
AOCTaTHI  iHGopmauito npo  daktn  KomnnaeHc-
PoscnigyBaHHa Ta Oyab-sKki HENpaBOMIpHI Ail Ans Toro,
Wwob patTM  MOXNMBICTb  NpeAcTaBHMkam  Bigdiny
YnpasniHHa [epcoHanom,  Komnnaexc Odpidepy /
HauanbHuky FOpuamuHoro Bigginy Komnawii po3pobutu
BiANOBIAHI KOMYHiKaLji Ta TPEHIHrM LWOOO BUHECEHUX
YPOKIB.

Mpu3ynuHeHHs abo NPUNUHEHHS BiAHOCUH 3 TPeTiMK
ocobamu.

Y Bunagky BusiBnieHHs B mpoueci  KomnnaeHc-
PoscnigyBaHHA MpUYETHOCTI [0 MOPYLIEHHS YMHHOrO
3akoHopasctBa uu [loniTuk Komnawii GisHec-napTHepis
Komnanii — TpeTix 0cib (Hanpuknag, arexTis, NiPsAaHKUKIB,
rnocTayanbHuKiB, KOHCYNbTaHTiB KomnaHii Ta iHWwwmx ocib,
SIKMM MOXe ByTV JOpy4EHO BIUKOHAHHS pobiT abo HapaHHs
nocnyr Komnaxii Ta/abo Big imeHi Komnawii (3anyyeHi
Ocobu)),  MeHemXMEHT  po3rnsiHe  3acTOCYBaHHS
Pi3HOMaHITHUX 3axOfiB Ha MiACTaBi  pekomeHaaLin,
BUKNaAeHUX y 3aknoyHomy 3giTi npo PoscnigysaHhs. Le
MOX€ MPU3BECTMN [0, HaNpWKNag, NPUNYHEHHS BiAHOCUH 3
TakUMM 0coDamMu Ta BHECEHHS iX [0 nepenikiB 0cib,
Mocnyrv SiKMX He CIif BUKOpUCTOBYBaTM/CNadyBaru, ski
BEAYTHCS.

LiuBinbHa / kpuMiHanbHa cnpaBa NPOTH NOPYLIHMUKIB.
3a pesynbratamu KomnnaeHc-PoscnigysaHHs
KomnnaeHc Odivep / Havanbhuk HOpuanuHoro Bigainy
KomnaHii ~ moxe pekomeHgyBatn  [upektopy  /
BignosigHomy uneHy MpaeniHHg |/  PesisinHin Komicii
Harnaposoi Pagu abo [onosi Harnspgosoi Pagn abo
BMLLOMY OpraHy ynpaeniHHs — Komnadii  iHiyjtoBaTy
MOPYLUEHHS LIMBINBHOT Y1 KpUMIHANBHOT CrpaBy OO0 TUX
ocib, siki, Ak Byno BCTAHOBMEHO, CMIPUYUHUIK (iHAHCOBI
BTpaTV Komnanii. XogHi Taki gii He 6yayTb po3novari bes
po3sony Havanbhuka FOpugnuHoro Bigainy Komnawii /
[upekTopa / BignosigHoro YneHa Mpa.niHHs / PeBisinHoi
Komicii Harnsposoi Pagn abo onosu Harnspgosoi Pagu
abo BWLLOro opraHy ynpasniHHA Komnawii .

Suspension. Where a Covered Person is to be
suspended, it will be the responsibility of the appropriate
Human Resources the Head of Legal of the Company
and business managers to take all necessary steps to
implement in compliance with the applicable law.

Training and Lessons Learned Communications.

The Investigation Team will provide sufficient information
about the facts of the Compliance Investigation and any
wrongdoing to enable representatives from Human
Resources, the Compliance Officer / the Head of Legal
of the Company , to develop lessons learned,
communications and training.

Suspend or Terminate Third Party Relationship.
Where the Compliance Investigation revealed that a third
party business partners of the Company (e.g., Company’s
agents, contractors, vendors, consultants, and other
persons who may be assigned to perform work or to render
services to the Company and/or on behalf of the Company
(Assigned Persons)) were involved in a violation of the
applicable laws or the Company’s Policies, the
management will consider a variety of actions after review
of the recommendations set out in the final Investigation
Report. This may lead the Company to e.g. terminate its
relationship with that party, and placing it on the do not
use/do not pay list to be maintained by.

Civil/criminal litigation against the wrongdoers. At the
conclusion of a Compliance Investigation, the hief
Compliance Officer / the Head of Legal of the Company
may recommend the Director / the relevant member of
the Management Board / the Audit Committee of the
Supervisory Board or the Chairman of the Supervisory
Board or the highest governing body of the Company
that a civil or criminal matter against those determined to
have caused a financial loss to the Company be initiated.
No such action will be commenced without the
authorization of the / the Head of Legal of the Company /
The Director / the relevant member of the Management
Board / the Audit Committee of the Supervisory Board or
the Chairman of the Supervisory Board or the highest
governing body of the Company .
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21.  PI3HE

Yci BignosigHi Ocobu noBuHHI 6yTM O3HaOMIMeHi 3
MoniTMko Ta NOBWHHI MignucaT nUcbMoBY opmy
NiATBEPIKEHHS, LU0 3aCBiAYYyE BU3HAHHSA Ta NPUNAHATTA
Humm TloniTukn  fo nodatky Byab-skuX iX TPYAOBUX YM
ninosux BigHocuH 3 Komnarieto . Akwo BianosigHa Ocoba
3 Oy b-SKMX MPUYMH He O3HalomMmnacs abo He nignucana
dopMy NiATBEPIKEHHS, BOHA He 3BINMbHAETLCH BIA
3000B's13aHb 3 4OTPUMaHHS BUMOT [1oNiTUK.

AktyanbHa Bepcisi Uiei MMoniTWku OOCTYNHa B PEXUMI
OHNaiH 3a agpecoto: https://beer-co.com/.

MoniTvka MOXe nepernagaTvcs B Mipy HeobxigHoCTi, ane
He MeHLLe, HiX Yepe3 Tpw (3) pokv 3 AHS i NPUAHATTS
Komnarieto.

BignosigHi Ocobu noBuHHI ByTW CBOEYACHO MOBIAOMMEH
npo Byab-ski 3MiHK B MoniTyyj.

Byab-aKi nuTaHHs, LWo cTocytoTees uiei Monituku Ta/abo
iHpopMaLii  wono  Oyab-sKoro  MOTEHLIMHOrO YK
thakTyHoro nopylenHs Monitmku abo Byab-akoi i3
Monitvk KomnaHii, Lo Mano micue Y1 Moxe matu Micue,
noBuHHIi Oyt appecoBaHi  Komnnaenc Odiuepy /
tOpuanuHomy Bipainy / [dupektopy / [paeniHuio /
Harnsposiit Pagi abo akuioHepy(am) Komnanii. KoxHe
nosigomneHHs  Oyae  peTenbHO  po3rnsHyTe i
pO3ChiflyBaHe Ha KOHMIAEHLNHIN OCHOBI.

Y pasi 6yab-skux po3bixHOCTEN MiX aHINICHKOK BEPCIE
uiei Monitukn Ta ii nepeknagom, YKpaiHCbka —Bepcis
MaTvMe 0B0B'A3KOBY/NEpeBaxHY Cuny.

[ata HabpaHHs YiHHOCTI Ljeto Monitukoto: 29.06.2020

[ara nepernsagy uiei Monituku: 29.05.2023

Lito Monituky nepernsiHyTo i 3aTBeppreHo:  Harnsaosoo
Panoto KomnaHii .

21. MISCELLANEOUS

All Covered Persons shall be familiarised with the Police
and sign a written confirmation form evidencing its
acknowledgement and acceptance of the Policy before
they start any employment and/or any business relations
with the Company . If a Covered Person has not
familiarised themselves with the Policy or has not signed
the confirmation form due to any reasons, he/shefit shall
not be exempted from the obligation to adhere to Policy.

The up-to-date version of this Policy is available online at:
https://beer-co.com/

The Policy may be reviewed as and when needed but no
later than three (3) years from the date of its adoption by
the Company.

The Covered Persons shall be timely informed on any
changes in the Policy.

Any questions concerning this Policy and/or information
concerning any potential or actual violation of the Policy or
any of the Company’s Policies has occurred or is about to
occur should be addressed to the Compliance Officer /
Legal Department / Director / Management Board /
Supervisory Board or shareholder(s) of the Company.
Every report shall be carefully considered, investigated
and treated in confidence.

In the event of any discrepancies between the English and
Ukrainian versions of this Policy Ukrainian version shall
prevail.

The effective date of this Policy: 29.05.2020
Date of revision of this Policy: 29.05.2023

This Policy was reviewed and approved by Supervisory
Board of Company .
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