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y4acHukie TOB «'PIH KYIT»
29 mpasHs 2020 poky

NONITUKA LLIOAO NMPOBEAEHHA
BHYTPILUHLOIO PO3CHNIAYBAHHA

1. NPO NONITUKY

11 Cdepa 3acTocyBaHHA

Ua nonitvka wWwodo  npoBedeHHs  BHYTPILHLOMO
po3cnigyBaHHs (gani — «MoniTuka») € YaCcTUHOW NpaBus
BHYTPILUHBOMO  TPYyAOBOrO  po3nopsaky Komnawii  Ta
3aCTOCOBYETbCA A0 BCiX MOCAZoBMX OCIO, npauiBHUKIB,
TUMYaCOBMX npaLiBHUKIB, YNOBHOBAXEHNX
NpeacTaBHUKIB Ta ydvacTukiB (gani - «BignosigHi
Ocobu») TOB «'PIH KYI1» (nani — «Komnanisy).

Lia lMoniTika BCTAHOBNIOE MiHIMaNbHWA CTaHAAPT, SKOro
3a Oyab-skMx OOCTaBMH MOBMHHI  LOTPUMYBATUCS
Komnania Ta BignosigHi Ocobu. Usa [lonituka
3aCTOCOBYETLCS Pa3oM 3 i BKNtoYae B cebe npuHLmnK, ki
BuknageHi y Kodekc noeediHku, [lMonimuka w000
nodapyHkie ma 2ocmuHHocmi, [lonimuka uj0do
3a60poHU nnamexie ons CNPOLWEHHS1
¢hopmanbHOCmell ma 84uHeHHs1 3abopoHeHux il ,
Monimuka w000 eu3Ha4YeHHs1 KOHbikmy iHmepecie,
Monimuka wodo 3abopoHu 6yOb-sIKUX npsIMux abo
HenpsiMux eéHecKie Ha Kopucmb NoAIMUYHUX napmid,
Monimuka wodo 6nazodiliHux noxepme ma
cnoHcopcmea, (pani pasom 3 uiew [lonitukow —
«Monitukn Komnasii»).

Bci TepMiHm, WO BXMBaOTLCA 3 BENWKOI OykBM, ane He
MICTATb BM3HAYeHHS B Ui [oniTuui, MarTb 3HAYEHHS,
HaBefeHi y lMoniTukax Komnarii.

1.2 MeTa Monituku

MeTowo uiei [loniTwkn € BCTAHOBMEHHS Mpoueaypy,
CNpSIMOBaHOI Ha 3abe3neyeHHs HaNeXHoro
po3cnigyBaHHA Y  CnpaBefsMBUiA, eMEKTUBHUA Ta
cucTeMHnin cnoci6 Bcix [MoTeHuinHmx Mpobnem Ta/abo
nipo3p y MopyweHHsX (K Li TEpMiHW BU3HAYEHO HUXKYE),
a TaKoX IHWWX HEeNnpaBOMIPHUX  AiA,  BYUHEHMX
BianosigHumn Ocobamu/npoTun BignosigHux Ocib Ta/abo
Komnawil, W0 MOXyTb BMMaraT  npOBEAEHHS
PoscnigyBaHHS (IK BUSHAYEHO HUXYE).
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INTERNAL INVESTIGATION POLICY

1. ABOUT THE POLICY

11 Application Area

This Internal Investigation Policy (the “Policy”) is an
integral part of the internal labour rules and regulations of
the Company and applies to all officers, employees,
temporary staff, authorized representatives and
participant(s) (the “Covered Persons”) of GREEN COOL
LTD (the “Company”).

This Policy sets the minimum standard that must be
followed at all times, by the Company and the Covered
Persons. This Policy incorporates the principles set out
in, and should be read in conjunction Code of Conduct,
Gifts and Hospitality Policy, Policy Prohibiting
Facilitation Payments and Engagement with
Prohibited Practices , Conflict of Interest Policy,
Policy Prohibiting Any Direct or Indirect Donations to
Political Parties, Policy Concerning Charitable
Donations and Sponsorship, (hereinafter together with
this Policy referred to as the “Company’s Policies”).

All capitalized terms not otherwise defined in this Policy
shall have a meaning ascribed to them in the Company’s
Policies.
1.2 Objective of the Policy

The aim of this Policy is to establish a procedure to
ensure that all Concerns and/or allegations of a
Misconduct (as these terms defined below) and other
wrongdoings made by/against the Covered Persons
and/or the Company which may require the Investigation
(as defined below) are duly investigated in a fair, efficient
and consistent manner.



1.3 Yomy potpumanHs MNonituku € BaXnuBuUm
[MopyLeHHsa BI4MOBIAHOrO 3aKOHO4ABCTBA MOXE MaTu
HeraTuBHi Hacnigkm ans Komnawii, BignosigHux Ocib,
NOYMHAOYM Bif 3a3HaHHS penyTauinHOl LWKoau [0
NPUTATHEHHA 00  UMBINBHOI  YM  KPUMIHASBHOI
BiANOBIganbHOCTI Ta/abo HaknageHHs caHKuin 3 BGoky
PErynaTOpPHUX Y1 NPaBOOXOPOHHWX OpraHiB. Komnawis
Moxe npuTarHyTi BignosigHux Oci6, Wwo nopywmnn gaHy
MoniTmky, 0O  AuCuMNNiHapHOI  BigNOBIAANBHOCTI,
BKIMIOYAOYM Y  BIAMOBIAHMX BUNAZKaX —MPUNUHEHHS
TPYZOBOrO AOroBOPY Y¥ AOrOBOPY NPO HaZAHHSA NOCAyT.

2. Kno4yoBl TEPMIHA

OkpiM TepMiHiB, BM3HAYEHHS SKUX MICTUTBCS B iHLIMX
nyHktax uiei [loniTwkw, HacTynHi TepMiHM  MatoTb
3HaYeHHsI, HaBeeHi HKYe.

«Fpyna 3 [MpoBepeHHsi Po3cnigyBaHHA» 0O3Havae
rpyny npauiBHukis Komnanii, siki € uneHamu KOpugnyHoro
Bigainy, Bigainy KomnnaeHcy, ®iHaHcosoro Bigainy ta'y
BiANOBIAHMX BWMNaakax iHWMX Bigainie Komnawii Ta/abo

30BHILIHBOTO  IOPUAWYHOTO  pagHuKa,  MpU3HaYeHy
KomnnaeHc  Odpivepom/HavanbHukom  KOpuanyHoro
Bigoiny ans nposedeHHs  okpemoro  KomnnaeHc-
PoscnigysaHHs  (uneH  Tpynu 3 [lpoBeaeHHs

PoscnigysaHHs fani imeHyetscs «Poscnigysauy). Jluwe
Ti 0c0BM MarTb NpaBo OyTW MpuU3HAYEHUMM 4O CKnagy
Ipynn 3 MpoBepeHHst Po3cnigyBaHHs, ski (i) oTpumanu
HanexHy HaByasrbHy NigroToBKy Ta/abo MatTb AOCBIA
NPOBEAEHHS BHYTPILLHIX KOMMMaeHc-poacnigyBaHb; (i)
HecyTb CyBOpi AOroBipHi abo npodeciiHi 3060B'A3aHHs
oo KoHdipeHuinHocti; (i) He Oepytb yuacTi y
MopywweHHsx; Ta (iv) He matoTb KoHdnikTy IHTEpeciB.

«®ann  PoscnigyBaHHfi»  O3Hayae  3BiT  npo
PoscnigyBaHHs, naH YCyHeHHs [MOpyWeEHHS!, pilleHHs
WOAO0 AncUMNiHApHOT BiANOBIAANBHOCTI (SKWO Taki €), a
Takox Oyab-aki iHwi [aHi, Wwo crocyloTbes KomnnaeHc-
PoscnigyBaHHs.

1.3 Why It Is Important to Follow the Policy
Violation of the Policy or applicable laws can result in
negative consequences for the Company, the Covered
Persons, ranging from reputational damage to civil,
administrative and criminal liability, and/or sanctions of
regulatory or law enforcement authorities. The Company
may take disciplinary action against the Covered Persons
breaching this Policy including, where appropriate,
termination of their employment or service.

2. KEY TERMS

In addition to the terms defined elsewhere in this Policy,
the following terms shall have the meaning attributed to
them below.

“Investigation Team” means a group of the Company’s
employees who are members of the Legal, Compliance,
Financial and, where applicable, other departments of the
Company and/or an external counsel designated by the
Compliance Officer/Head Of Legal to conduct a
particular Compliance Investigation (@ member of the
Investigation Team hereinafter referred to as the
‘Investigator”). Only those persons are eligible for
designation to an Investigation Team that (i) have been
adequately trained and/or are experienced in internal
compliance investigations; (i) are bound by strict
contractual or professional confidentiality obligations; (iii)
are not involved into the Misconduct; and (iv) have no
Conflict of Interests.

‘Investigation File” means the Investigation Report, the
Remediation Plan, a decision about disciplinary action (if
any), as well as any other Data relevant to the
Compliance Investigation.



«MopyweHHA» 03Hayae MOBEAiHKY, LO CTaHOBUTb
takTnyHe(i) abo noTeHUiiHe()) NOPYLIEHHS YMHHOTO
3akoHogasctea  Ta/abo  MMonituk  Komnawii, o
npu3BoauTb abo MOXE NPU3BECTM [0  LMBIMbLHOI,
aaMiHicTpaTuBHOI abo KpUMiHamnbHOI BigNOBI4ANBHOCTI,
3Ha4HOrO (hiHAaHCOBOrO BMAMBY abo  HECMPUATINBOIO
posronocy [Ans Komnawii Ta/abo BignosigHux Ocib.
lNoBefjHka, ska Moxe posrnagatucs sk [lopyweHHs,
MOXe BKIHOYaTW HACTynHe: HEeBWKOHaHHs  [ToniTuk
KomnaHii, HegoTpMMaHHA 3aKOHHUX | OBrpyHTOBAHWX
posnopspkeHb  BignosigHux  Ocib, He  HagaHHs
nosigomneHHs npo  [lopyweHHs abo  BignoBigHOI
iH(opMmauil, wo Bumaraetbed [lonitukamu  Komnaii,
NPUXOBYBaAHHSA iICTOTHIX (haKTiB ab0o MopyLUEHHS YK iHLLOT
noBeaiHKu, Lo He BiANoBinae ymMoBam
npaueBnawTyBaHHs Ta/abo HagaHHsS nocnyr, nposiB
HeYeCHOCTI Nif Yac npaueBnawTyBaHHs Ta/abo HagaHHs
nocrnyr, agMiHiCTpaTUBHE NpaBONOpPYLUEHHS abo 3MN0YMH
TOLLO.

«3BiT npo Po3cnigyBaHHA» 03Ha4ae KOPOTKWW BUKNag
BUCHOBKIB  KomnnaeHc-PoscnigyBaHHs,  MOTEHLAHNX
npobnem Ta/abo nigosp woao BignosigHoi Ocobu Ta/abo
Poboyoro  [naHy  (BKMYawuM  BXMTI  3axogu
po3crigyBaHHs), AaHi - crnocTepexeHHs  pynu 3
lMpoBeneHHs PoscnigyBaHHs, i BMCHOBKM  Ta/abo
pekomeHaaLii CTOCOBHO avcumnniHapHol
BiAMOBIAANBHOCTI Ta IHWWMX BUMPABHKX 3aX0diB, a TakoX
pekomeHzoBaHi 3miHM Yy [lonitukax Komnawii (3a
HEeobXigHOCTI).

«MpaBoBi pusinei» 03Hayae npaBoBi MpwBinei, LiO
3axuLaloTb KOHMIAEHLNHI KOMyHiKaLii M agBokaToM Ta
Komnawieto Bif po3kpuTTs TpeTiM ocobam.

«ObnapHaHHA» 03Havae pobouui komn'totep, cepeepu
Komnanii abo Tpetix ocib, pobounin TenedoH, dakc,
CTINbHUKOBWI TenedoH, CMapTOH, iHWe obnagHaHHs
aHanoriyHoro  Tuny,  iHWI  HOCII  AaHuX, WO
BMKOpUCTOBYIOTLCS BignosigHoto Ocoboto, a Takox byab-
SKi i3 3a3HAYEeHMX BMLlE MNPUCTPOIB, WO Hanexarb
BignosigHin  Ocobi, ane BMKOPUCTOBYETLCS HEl B
KOHTEKCTI il TPYA0BMX/AOrOBIPHMX BigHOCKH 3 KoMMaHi€to.

«KopecnoHpgeHuis» o3Havae, 6e3 obmexeHb, byab-saky
KOPECMOHAEHLLit0, MOBIAOMMNEHHS eNIEKTPOHHOK MOLUTO
abo Oydb-aKki iHWI BUOM ENEKTPOHHUX MOBIAOMMEHD |
KOMYyHiKaLin, siki 36epiratoTbes B / BignpaensoTbes 3 abo
BynyTb 3bepiratuca B / Bignpasnatucs 3 ObrnagHaHHs
Ta/abo poboyoro Mmicus, HagaHoro BignosigHin Ocobi
Komnarieto.

‘Misconduct” means a behaviour constituting an actual
or potential breach(es) of applicable laws and/or the
Company’s Policies that result or may result in civil,
administrative or criminal liability, significant financial
impact or adverse publicity for the Company and/or the
Covered Persons. The behaviour which may be
considered as the Misconduct may include the following:
failure to follow the Company’s Policies, to obey lawful
and reasonable instructions of the relevant Covered
Persons, failure to report the Misconduct or to share
relevant information required by the Company’s Policies,
concealing a material facts or the Misconduct, other
behaviour that is inconsistent with the employment and/or
engagement, dishonesty in the course of the employment
and/or engagement, administrative offence or criminal
conduct etc.

‘Investigation Report” means a summary of the findings
of the Compliance Investigation, concerns and/or the
allegations against the Covered Person and/or the Work
Plan (including investigative steps taken), observations of
the Investigaton Team, its conclusions and/or
recommendations with regard to the disciplinary and
other corrective measures, and recommended changes
in the Company’s Policies (if necessary).

“Legal Privilege” means a legal privilege that protects
confidential communications between an attorney and the
Company from disclosure to third parties.

‘Equipment” means a work computer, servers of the
Company or third parties, work telephone, fax, cell
phone, smartphone, other equipment of similar type,
other data carriers used by the Covered Person, as well
as any of the devices specified above owned by the
Covered Person but used by him/her in the context of
histher employment/contractual relationships with the
Company.

“‘Correspondence” means without limitation any
correspondence, e-mails, or any other types of electronic
messages and communications, which are stored in /
sent from or will be stored in / sent from the Equipment
and/or the workplace provided to the Covered Person by
the Company.



«KoHdnikT IHTepeciB» Mae 3HayeHHs, HagaHe LboMy
TepMiHy B [loniTMyi WOJO BM3HAYEHHS  KOHCIMIKTY
iHTepeciB abo Kogekci noegjiHKM.

«[aHi» o03Havae Oyob-AKy Ta BCHO iHbopMmaLijlo i
[OKYMEHTM, WO 30epiraloTbCs i3 3aCTOCYBaHHAM
ObnagHaHHs.

«BukpuBau» o03Havae 0coby, Lo 40BPOCOBICHO NigHIMae
MUTaHHS NpO MOTeHLUiHy npobnemy Ta/abo nosigomnse
npo lNopyLueHHs.

«CBigoK» 03Hayae isnyHy ocoby, Bknovatoun, Ge3s
obmexeHb, byab-sakux BignosigHux Ocib um TpeTix ocib,
fKi MOXYTb MaTW iHopmauito, WO CTOCYETHCS
KomnnaeHc-PoscnigysaHHs.

3. 3ATAlbHI MPUHLMNA

s [Monitmka cTocyeTbCa nuwe poscnigyBaHb, LWO
3OincHIOTbCA 3 BOKYy uM nig Harnsgom  KomnnaeHc
Odpiuepal/ HavanbHuka KOpuanuHoro Bigainy Komnanii uu
y Bunagky 3akputta cnpasu KomnnaeHc Odpilepom/
HavanbHukom HOpugmuHoro Bipginy  Komnawii — pani
NPOAOBXYOTHCA (nani - «KomnnaeHc-
Po3cnigyBaHHs»), WOAO BKNtoYakoun, 6e3 obmexeHb,
HacTynHi Buay MopyLweHs:

a)  XabapHWLTBO Ta KOpynuisi;

b)  KoHdniktu IHTEpECIB;

c) Laxpancbka hiHaHCOBA 3BITHICTb;

d)  TopyLweHHs BHYTPILLHIX 3aX04iB KOHTPOIIO;

e)  YMuUCHe HafaHHS He[OCTOBIPHOI  iHchopMaLi

BHYTPILLHIM Y4 30BHILLHIM ayauTopam;
f) [MpuBNacHeHHs KoLwTiB abo MaiHa;
g)  Laxpaicteo npu 3BiTyBaHHI BUTPAT;
h) [MopyLUEHHS aHTUMOHOMOSBHOMO 3aKOHOAABCTBA;

j) Kpapixka, 3noBxuBaHHS abo HeCaHKLiOHOBaHe

PO3KPUTTS  KOMEpLAHWUX CEKPEeTiB YW  iHLWOI
KOHGhiZEHLINHOT KOMEPLiHOT iHghopMmaLii;
k)  [llopyweHHs  3akoHogaBCcTBa  MPO  3axXMCT

NepcoHarbHUX JaHux;

[M1TaHHA WoZ0 ynpaBiHHA NepcoHanom,;

n)  [lutaHHs Wwopo 6esnekn npogykuii; Ta

0)  [utaHHs wopo 6e3neku, OXOPOHW 3A0POB'A Ta
LOBKINNS.

“Conflict of Interest” has the meaning given to this term
in the Conflict of Interest Policy or the Code of Conduct.

‘Data” means any and all information and documents
stored on the Equipment.

‘Whistleblower” means a person raising a concern
and/or reporting the Misconduct in good faith.

“Witness” means an individual, including but not limited
to any of the Covered Persons or third parties, who may
have knowledge relevant to the Compliance
Investigation.

3. GENERAL PRINCIPLES

This Policy pertains only to investigations conducted by
or under the oversight of the Compliance Officer / the
Head of Legal of the Company or, in case of an initial
closing of the matter by he Compliance Officer / the Head
of Legalof the Company, continued by (‘Compliance
Investigations”) with regard to including but not limited
to the following types of Misconducts:

Bribery and corruption;

Conflicts of interest:;

Fraudulent financial reporting;

Violations of internal controls;

Intentional misrepresentation of information to
internal or external auditors;

Misappropriation of funds or assets;

Expense reporting fraud;

Violations of antitrust laws;
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i) Theft, misuse or unauthorized disclosure of trade
secrets or other commercially sensitive information;

j)  Violation of data privacy laws;
k)  Human resources-related matters;

[)  Product safety matters; and
Safety, Health and Environmental matters.



Komnanis  3060B'a3yetbcst  nposogut  KomnnaeHc-
PoscnigyBaHHs  LOAO  MOTEHUiMHMX  npobrnem  /
noBigomneHb Woao KomnnaeHey y 38'a3ky 3 hakTU4HUM
abo  noTeHuiiHMM  TlOpyLIEHHAM, L0  BYMHEHe
Bignosighumm  Ocobamnm  yu  iHWKMMKM  ocobamu
(Bkntoyatoun, ©e3 OOMexeHb, KOHTPAreHTiB, areHTis,
nocTavanbHuKiB KomnaHii TOLO) Ta BBaXaeTbCs TakuMm,
Wo npuHocuTh Lwkody Komnawii (gani — «MoTeHuinHi
Mpobnemu»).

KomnnaeHe-
CUCTEMHO

KomnaHis  3000B’A3yeTbCs  NPOBOAMTH

PoscnigyBaHHs  CBOEYACHO, pETENbHO i

BIANOBIAHO O HACTYMHUX MPUHLMNIB:

a) PetenbHe  KomnnaeHc-PoscnigyBaHHs — BCix
NOTEHLINHO 3HaYHUX opyLueHb;

b)  3axuct HesanexHocti Ta 06’ekTMBHOCTI [pynun 3
MpoBeneHHs Po3cnigyBaHHs;

C)  30epexeHHsi BaXIMBIX LOKA3iB;

d)  HanexHa fokymeHTauis;

e)  3axuct Opuanynmnx Mpusineis;

f) 3axucT KoHIAEHLINHOCTI;

g)  dopmyBaHHA BneBHEHOCTi Ta [OBipU cepeq
Bignosighux Oci6 wopo npouecy KomnnaeHc-

PoscnigyBaHHs;

h)  Big koxHoi BignosigHoi Ocobu B npoueci
KomnnaeHc-PoscnigyBaHHsS  OYikyeTbCs  MOBHA
cnisnpaug;

i) 3abe3neyeHHs BiACYTHOCTI BignnaTy;

) 3abe3neyeHHss BWKOHaHHA 3000B’'fi3aHb  LIOAO
3BITHOCTI PETYNATOPHUM OpraHam;

k)  3abe3neyeHHs ~ CMCTEMHOTO  3aCTOCYBaHHS
BUNPaBHX 3ax0AiB no BCi KomnaHii;

1) 3abesneyeHHst MOBiAOMMEHHS BisHecy
pesynbtaTis  KomnnaeHc-PoscnigyBaHHs  Ta
pekoMeHzaLii Mpynun 3 lMpoBeneHHs
PoscnigysaHHs.

KomnaHisi He 3aMMaeTbCs po3cnifyBaHHSM MOBIAOMIIEH,
fKi  He crocytoTbes  [lopylleHb, a  CTOCYHTbCS
yNpaBMiHCLKUX Y¥ MiXXOCOBUCTICHUX MUTaHb BignosigHux
Ocib.

KomnnaeHc-Po3acnigyBaHHs NpOBOAATLCA BUKIHOYHO Mg
kepiBHuytBom KomnnaeHc Odpiepa / HavanbHuka
tOpuanyHoro Bipginy Komnadiia meTow 3abesneyeHHst
KOH(DIAEHLIHOCTI, CUCTEMHOCTI MPOLECy po3cnigyBaHHs
Ta 3aX0Ai WOAO0 YCYHEHHS NOPYLUEHD.

The Company is committed to conduct the Compliance
Investigation with regard to the compliance concerns /
reports about the actual or potential Misconduct(s)
whether committed by the Covered Persons, or other
persons (including but not limited to the Company’s
counterparties, agents, suppliers etc) deemed detrimental
to the Company (the “Concerns”).

The Company shall conduct such Compliance
Investigations in a thorough, timely and consistent
manner in accordance with the following principles:

a) Thorough Compliance Investigation of all potentially
significant Misconducts;

b) Protect independence and objectivity of the
Investigation Team,;

c) Preserve important evidence;

d)  Proper documentation;

e) Protect the Legal Privileges;

f)  Protect confidentiality;

g) Build confidence and trust among the Covered
Persons regarding the Compliance Investigation
process;

h) Every Covered Person is expected to fully
cooperate in Compliance Investigations;

i) Ensure non-retaliation;

j) Ensure compliance with
obligations;

K) Ensure consistency of remedial measures across
the Company;

regulatory  reporting

[)  Ensure that results of the Compliance Investigation
and recommendations of the Investigation Team are
communicated back to the business.

The Company does not investigate reports, which are not
related to the Misconducts but are related to the
managerial or interpersonal issues of the Covered
Persons.

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the Head
of Legal of the Company to ensure confidentiality,
consistency of the investigatory process and any
remedial measures.



KomnnaeHc-Po3acnigyBaHHs NpoOBOAATLCA BUKITHOYHO Mg
kepiHuuTBOM Komnnaenc Odpiepa /  HavanbHuka
tOpuanyHoro Bigainy Komnanii 3 meToto 3abe3neyeHHs
KOH(DiZEHLIMHOCTI, CUCTEMHOCTI NpoLecy po3CrigyBaHHs
Ta 3axOAiB OO0 YCYHEHHS MOPYLEHb, HACKINbKW Le
NPaKTU4YHO MOXIIMBO 3a BiAMNOBIAHUM 3aKOHOLABCTBOM Ta
HacKiNbkM Le [AOUiNbHO 3a BiAnoOBiAHMX 0OCTaBWH,
0cobnuBo Lwoao Mutanb Bucokoro Pusmky (sik BU3Ha4eHo
HUXYE), KomnnaeHc-PoscnigyBaHHs MOBUHHI
NnpoOBOAMTUCS  OnNd  OTPUMaHHA Ta  30epexeHHst
BignosigHux pasoswx lNpusineis.

Unenn lpynn 3 [poBeneHHs Po3cnigyBaHHA MOBUHHI
NAHATW NUTaHHA Wopao MoTteHuinHnx Mpobnem ao ysaru
KomnnaeHc Odpivepa / HavanbHuka HKpuanyHoro
Bigainy Komnawii i He noBMHHI camocTiinHO GpaTucs 3a
KomnnaeHc-Po3acnigyBaHHs 4 BCTAHOBIEHHS  (PaKTiB
woao llopyweHHs, OKpiM 9K i KepiBHULTBOM
Komnnaenc Ocpiuepa /  HavanbHuka HOpugnyHoro
Bigainy Komnawii .

Pesynbtatv po3cnigyBaHHs Ta BUCHOBKM BM3HAYalOTbCS
LLSIXOM HeynepemKeHoro, 06'eKTUBHOIO Ta He3arnexHoro
npouecy 36opy Ta aHanisy iHcopmauii / takTiB, sKui
MOXe BKMKYaT 0BrpyHTOBaHI BUCHOBKM i 6asyBaTucs Ha
0BrpyHTOBaHMX (pakTax Ta Jokasax.

Mpu nposegexHi KomnnaeHc-PoscnigysaHb BignosigHO
po uiei Monitukn pyna 3 MpoBeaeHHs PoscnigyBaHHs
AOTpUMyBaTUMETLCS  TONITUKK LLOZO KOHMIAEHUINHOCTI
Ta 3aXUCTy NepcoHarbHNX faHux KomnaHii (Ko Taka €)
Ta BiAMOBIOHMX 3aKOHIB i MiA3aKOHHUX aKTiB.

[ns yHUKHEHHs cymHiBiB, BignosigHi Ocobu He NOBMHHI
BukopuctoByBaT ObnagHaHHs, HagaHe Komnadieto ans
Linen nosa pobototo. Bes KopecnonaeHuis abo Byab-ska
iHWa iHdhopmaLisi, Wo 36epiraeTbCs B / OTPUMYETLCS Ha /
BignpaenseTbcst 3 ObBnagHaHHs, HE MOXEe BBaXaTuCs
BignosigHoto Ocoboto npVBaTHO/0COBMCTOK
KOMYHIKaLli€to, | Ha HET HE MOLUMPIOETHCS TAEMHULA

KOpPeCnoHAEHLil, TenetoHHUX PO3MOB Ta iHLWIMX BMAB
KOMYHiKaLlil.

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the
Head of Legal of the Company to ensure confidentiality,
consistency of the investigatory process and any
remedial measures; to the extent feasible under
applicable law and if appropriate under the
circumstances, especially in High Risk Matters (as
defined below), Compliance Investigations shall be
conducted to obtain and preserve the applicable Legal
Privileges.

Investigation Team members should bring the Concerns
to the attention of the the Compliance Officer / the
Head of Legal of the Company and should not
themselves engage in Compliance Investigation or fact
finding regarding the Misconduct other than under the
direction of the Compliance Officer / the Head of Legal
of the Company .

Investigative findings and conclusions shall be
determined through an impartial, objective, and
independent process of information / facts gathering and
analysis, which may include reasonable inferences, and
shall be based on the substantiated facts and evidence.

In the conducting Compliance Investigations pursuant to
this Policy, the Investigation Team will comply with the
Company’s Privacy and Data Protection Policy (if any)
and with the applicable laws and regulations.

For the avoidance of doubt, the Covered Persons shall
not use the Equipment provided by the Company for non-
business purposes. All the Correspondence or any other
information stored in / received to / sent from the
Equipment cannot be deemed by the Covered Person to
be private/personal communication and is not covered by
the secrecy of correspondence, telephone conversations

and other types of communication.



4, 3060B’A3AHHA BIANOBIAHUX OCIB

BignosigHi Ocobu noBWHHI NOBHICTIO Ta 6e33acTepExHO
cninpaytosatu 3 pynoto 3 MpoBeaeHHs Po3crigyBaHHs
B npoueci KomnnaeHc-Po3acnigyeaHHs. He 3abeaneyeHHs
cnignpadi  MOXe nNpusBecTM 4O  AWCUMNAIHAPHOI
BiANOBIAANbHOCTI  ab0 iHWMX  BIANOBIAHWX  CaAHKLMA.
BignosigHi Ocobu He noBuHHI BTpyyaTucs B KomnnaeHc-
PoscrigyBaHHs i NOBWUHHI yTPUMYBATUCS Bif YTPUMaHHS,
3HULIEHHs abo NOLIKOMKEHHS OOKa3iB, a TakoX BiA
3OIMCHEHHS  BMNMBY,  HafaHHA  HacTaHoB  abo
3anskyBaHHs Bukpumsava Ta/abo Ceigka. byab-ski Taki aii
ByayTb po3cnigysaHi KomnaHieto i MOXyTb Npu3BecTu 4o
AncumniiHapHol BignoBiganbHoCTi abo iHLLIWX
BiAMOBIAHUX CaHKLIiN.

5. [KEPEJIA TA KAHAIU

IcHye 6e3niy KkaHanie, 4epe3 ki KomnaHis Mmoxe
oTpuMyBaTK iH(opmaLito npo [oTeHuinHi  Mpobnemm
OO MOTEHUIMHUX NUTaHb KOMMMAEHCY YW EeTUYHKX
HOPM. Hwkye HaBeZeHO CMMCOK TaKuX MNOTEHLNHNX
[xepen:

a) MoBigomneHHs wopo lMoTeHuiHux Mpobnem

BignosigHux Oci6 kepiBHuuTBa, Bigginy
YnpaBninHa  lepcoHanom,  HOpuguyHoro
Bippiny, Bippiny Komnnaency, Cnyx6u

BHyTpiwHbOro Ayauty um iHWwuMX nigpo3ainis.
BignosigHi Ocobu 3aoxouytoTbCs OO nepenavii
NUTaHb KOMMMAeHCy Ta €eTUYHUX [loTeHUinHMX
Mpobnem 4epes pi3HOMAHITHI BiANOBIAHI KaHanu,
Hanpuknag,  CBOIM  KEpiBHUKaM, Bigainy
YnpaeniHHa [epcoHanom, KOpuauuHomy Bigainy
Ta Bigginy Komnnaexcy Towo.

b) lapaya Nivia/Ninia gna BukpusayiB . bygp-
fka ismyHa ocoba MOXe MoBIZOMUTM NpPO
MoTeHuinHy MMpobnemy wono KomnnaeHcy um
€TUYHUX HOPM 32  [OMOMOrOK rapsol
€NEeKTPOHHOI NiHii Bukpusaya (pani — «apsva
NMinisy). .

c) Ckaprm [o npaBOOXOPOHHMX oOpraHiB abo
iHWwK1x aepxaBHUX yctaHoB. Ckapry Bukpusadis
MOXYTb nogasarucs Komnawit abo
BesnocepeaHb0 NPaBOOXOPOHHUM opraHam 6e3
rnonepeaHLOro NoBigoMMeHHst Komnawii.

4, OBLIGATIONS OF COVERED PERSONS

The Covered Persons must fully and unconditionally
cooperate with the Investigation Team in the course of a
Compliance Investigation. A failure to cooperate may
result in disciplinary or other respective sanctions. The
Covered Persons shall not interfere with the Compliance
Investigation and shall abstain from withholding,
destroying or tampering with evidence, and from
influencing, coaching or intimidating the Whistleblower
and/or the Witness. Any such actions will be investigated
by the Company and may result in disciplinary or other
respective sanctions.

5. SOURCES AND INTAKE

There are a variety of channels by which Concerns of
potential compliance or ethical issues may be received by
Company. The following is a list of such potential
sources:

a) Covered Persons’ Concerns escalated to
management, HR, Legal, Compliance, Internal
Audit or Departments. The Covered Persons are
encouraged to escalate compliance issues and
ethical Concerns through various appropriate
channels, e.g., their managers, HR Department,
Legal, and Compliance Departments etc.

b)  Hot/Whistleblower Line. Any individual may
report a compliance or ethics Concern by using the
electronic Whistleblower hotline (“Hotline”).

c) Complaints to law enforcement agencies or
other public institutions. Whistleblower complaints
may be made to the Company or directly to law
enforcement agencies without prior notification to
the Company.



d)  Opranu YnpaBniHHAl. BHyTpiWwHi Ta 30BHiLLHI
[pKepena MOXyTb MigHIMAaTK MUTaHHA [0 yBarum
ogHoro abo Aaekinbkox uneHiB [MpaBniHHa  abo
Harnsposoi Pagn abo [upektopa abo BuLwioro
opraHy ynpasniHHa Komnaii .

e)  3oBHiWHi nosigomneHHa. KomnaHis 3aoxoyye
MOBIJOMIIEHHS  NPOBMEMHMX  NUTaHb  LWOJO
KOMNMAEHCy YW  ETUYHUX HOPM  CTOPOHHIMM
disnyHUMM ocobamu, WO MarTb iHhopMalLito Npo
Oyab-ski npobnemHi NuTaHHs Wwogo Komnarii.

f) MosigomneHHs abo 3anut 3MI. Akwo vy
nosigomnexHi 3MI ngeTbes NPO NOPYLLEHHS LWOAO0
KOMMIAEHCY YN E€TUYHWUX HOPM, LLO CTOCYHTbCS
Komnanii abo ii gisnbHocTi, abo BignosiaHux Oci6,
Ue noBuHHO Oyt [oBedeHO [0  Bigoma
KomnnaeHc Odpiyepa / HavanbHuka FOpuanyHoro
Bigainy Komnawii .

g)  3anuT pepxaBHOro opraHy abo iHWWKA 3anut
opraHy Bnaau. Komnadia Moxe oTpumMaTy
YPSZOBY MOBICTKY 3 BUMOIOK HafjaHHS CBIOYeHb
abo npepn'sBNEHHs [OOKYMEHTIB Y 3B'A3Ky 3
MUTaHHAM KOMMIAEHCY.

6. KNACU®IKALIA

MMicns ofepaHHA NOBIAOMMEHHS Woao [loTeHuinHOI
Mpobnemn  KomnnaeHc Odpivep /  HavanbHuk
tOpnanuHoro Bigpiny Komnadii  noBWHEH npoBecTu
Knacudikaito BignoBigHOroO NUTaHHS NS BigHECEHHS 10
OOHIEl 3 HACTYNHWX KaTeropin.

a) 3arpo3a cuctemi 6esneku. [loTeHuiinHa
Mpobriema BKa3ye Ha HeramHUM pU3NK  4n1s
cuctemn  besnekn i HesigknagHo  bynde

nosigomMneHa BignosigHoMy Bigainy, Hanpuknag,
Cnyx6i besnekn abo Bigainy [HdopmaLinHnx
Texnonorin (IT).

b)  MNoTeHuinHe MopyweHHA 3 GOKY BMKOHABYOro
kepiBHMuTBa. Akwo [oTeHuiHa [pobnema
BKa3ye Ha MOpyLeHHs 3a ydyacTio BignosigHoi
Ocobu Komnanii abo uneHa KOpuanuHoro Bigainy
abo BHyTpilwHbOro AyauTy, BOHa HEBIAKNAQHO
nosigomnsietecs  [upektopy abo Harnspgosin
Pagi abo [upektopy abo BuwOMY oOpraH
ynpaeniHHg KomnaHii .

C) TMoBigoMneHHs Big [AepXaBHOro  OpraHy.
3anuTn, oTpumaHi Bif Oyab-sKUX OpraHiB Bnagm
abo PErynaTopHuX opranis, MNOBWHHI
nepenasaTucs

d) Governing Bodies. Internal and external sources
may bring issues to the attention of one or more
members of the Management Board or the
Supervisory Board or the Director or the highest
governing body of the Company .

e) External Reports. The Company encourages
reporting of compliance or ethical issues by outside
individuals with knowledge of any concerns about
the Company.

f) Media Reports or Inquiries. If a media report
alleges a compliance or ethical violation involving
the Company or its operations or the Covered
persons, the matter should be brought to the
attention of the the Compliance Officer / the Head
of Legal of the Company .

g) Government Subpoena or other request or
inquiry by a government authority. The
Company may receive a government subpoena to
testify or to produce documents in connection with a
compliance matter.

6. TRIAGE

Once the Concern has been received, a triage review
must be conducted by the Compliance Officer / the
Head of Legal of the Company to place the report into
one of the following categories.

a) Security Threat. The Concern indicates an
immediate security risk that will immediately be
escalated to the appropriate Department, e.g. the
Security Services or the IT Department.

b) Potential Executive Misconduct. If the Concern
indicates misconduct involving a Covered Person of
the Company, or a member of the Legal Department
or Internal Audit it will be immediately escalated to
the Compliance Officer. If the Concern indicates
misconduct involving the Compliance Officer, it will
be immediately escalated to the Director or the
Supervisory Board or the Director or the highest
governing body of the Company .

C) Governmental Notice. Requests received from any
governmental or regulatory bodies and agencies
must be escalated to the appropriate Department



BignosigHomy  Komnnaexc  Odpiuepy  Tal/abo
HavanbHuky KOpuanyHoro Bigainy Komnaii .

d)  I|Hwi Bunagku. IHWi BMNagKW, WO BBAXAKTHCS
TakuMK, WO MOBMHHI nignarat Po3cnigyBaHHIo,
Oyaytb poacnigyeatucsa pynoto 3 [lpoBeaeHHs
PoscnigysaHHs.

1. NEPBUHHA BIANOBIAb BUKPUBAYY

HeranHa BignoBigb. AKLWO iCHYE MOXIUBICTb 3B'A3KY 3
BukpuBayem, TO NPOTArOM OAHOrO-M'ATM poBounx AHIB 3
MOMEHTY OTPUMaHHS NOBILOMIIEHHS LWOA0 [lOTeHUiNHOT
Mpobnemn uneH pynu 3 lNpoBeaeHHs Po3cnigyBaHHs
(mani - «PoscnigyBau») BignoBicTb Bukpuauy i
MNOBIAOMMUTb, WO po3chigyBaHHs Byno posnovato , a
TaKOX 3aneBHUTb LwWogdo Al Monituku Komnawii npo
3abesneyeHHs BigCYTHOCTI Bignnat wopo 6yab-Koro,
xT0  pobpocosicHO  nosigomnse npo  [MOTEHUinHY
Mpobremy LOAO0 ETUYHWUX HOPM YU KOMMMAEHCY .
Poscnigysay y BignosigHOMY BWNagKy TakoX MOXe
NONPOCUTW NPO HaZlaHHA [LOAATKOBOI iHGhopMaLyil.

HepocTtatHa iHdopmauisi. [leBHi NoBigOMIEHHS NpoO
MMoTeHUinHi pobnemn MOXyTb MICTUTU HEZOCTaTHLO
iHbopmaLit ans npoBedeHHs KomnnaeHc-
PoscnigyBaHHS. AKWO He3Baxatuu Ha 3anutn [0
Bukpusaya npo HagaHHa oAaTkoBol iHchopMmalii, Mpyna
3 [MpoBegeHHs Po3cnigyBaHHs He MOXe NpPOBECTY
eektneHe KomnnaeHc-PoscnigysanHs, Toai KomnnaeHc
Odpiuep / Havanbhuk KOpuanuHoro Bigainy Komnawii
3akpue cnpaey i npoiHgopmye npo uUe CnyxBy
BHyTpiwHboro Ayauty . Cnyx6a BHyTpiwHboro Ayauty
NPOTArOM M'ATU OHIB NiCAS NOBIAOMMEHHS NPO 3aKPUTTS
cnpasu 3 6oky KomnnaeHc Ocpivepa / HavanbHuka
tOpnanuHoro Bigpiny  Komnawii  Moxe BupiWWTK
NPOAOBXMTW NpoBefeHHs KomnnaeHc-PoscnigyBaHHs Ta
BiONOBIAHO nNpoiHGopmyBaTM npo Ue  KomnnaeHc
Odpiuepa / HavanbHuka KOpuanuHoro Bigainy Komnanii
. fAKkwo nicns nepworo 3akputTs cnpasu  KomnnaeHc
Odhiepa /  HavanbHukom HOpuguuHoro Bigginy
KomnaHii npotarom aox TxHiB Cnyxba BHyTpilHLOro
Ayouty  He MOxe npoBecTn edpekTBHe KomnnaeHc-
PoscnigysanHs, Crnyx6a BHyTpilwHboro Ayauty 3akpue
cnpasy Ta npoiHgopmye npo ue KomnnaeHc Odivepa /
HavanbHuka FOpuamyroro Bigainy Komnarii . Bukpusad
Oyne nosigomneHu, sKkwo ue Byae MOXNWBO, Mpo Te,
wo ana nposefeHHs KomnnaeHc-PoscnigyBaHHs iCHye
HeROCTaTHLO iHpopMmaLii; npoTe Bukpusau byae Takox
MOBIAOMIEHNA NPO Te, LWO BiH/BOHA MOXYTb NOAATH iHLIE
noigomnexHs npo [loTeHuinHy [pobrnemy, sKwo
3'ABUTLCA JOAATKOBA iH(hopMaLlis

Compliance Officer and/or the Compliance Officer /
the Head of Legal of the Company .

d) Other Cases. Other cases considered appropriate
for the Investigation will be investigated by the
Investigation Team.

1. INITIAL RESPONSE TO WHISTLEBLOWER

Immediate Response. If it is possible to communicate
with the Whistleblower, then within one to five business
days of receipt of the Concern, a member of the
Investigation Team (‘Investigator”) will respond to the
Whistleblower advising that an investigation has been
commenced and will also reaffirm the Company’s Policy
against retaliation against anyone who raises an ethics or
compliance Concern in good faith . The Investigator will
also request further information where appropriate.

Insufficient Information. Certain Concerns may not
contain sufficient information to undertake a Compliance
Investigation. If despite requests to the Whistleblower for
further information, the Investigation Team is unable to
conduct a meaningful Compliance Investigation, then the
the Compliance Officer / the Head of Legal of the
Company will close the matter and inform Internal Audit
. Internal Audit may, within five days of being informed of
the closing of the matter by the the Compliance Officer /
the Head of Legal of the Company , elect to continue
the Compliance Investigation and inform the Compliance
Officer /| the Head of Legal of the Company
accordingly.  If no meaningful Compliance Investigation
can be conducted by Internal Audit within two weeks of
the initial closing of the matter by the Compliance Officer
| the Head of Legal of the Company , Internal Audit will
close the matter and inform the the Compliance Officer /
the Head of Legal of the Company . The Whistleblower
will be advised, where possible, that there is insufficient
information to conduct a Compliance Investigation;
however, the Whistleblower will be advised that he/she
may submit another Concern if further information
becomes available.



Mpu3sHnavyeHHs PoscnigyBava. Komnnaexc Ocpivep /
HavanbHuk KOpuanyHoro Bigpiny Komnaii  npusHavae
Poscnigysaya ans posrnsgy cnpaeu. [ns posrnsgy
OfOHiel cnpaBn Moxe OyTM npusHayeHo Oinblue Hix
opHoro Poscnigysava. KomnnaeHc Odivep / HavanbHuk
tOpuanyHoro Bigainy KomnaHii MOXe Takox BUPILIUTY
npusHauutn  noctikHy(i) pyny(n) 3  [poBeaeHHs
Po3cnigyBaHHs CTOCOBHO NEBHWX MUTaHb.

HenpaBoBi nuTaHHA KoMmnnaeHcy. Bci HelopuanyHi
komnnaeHcy nutaHHa  Komnanenc Odivepom — /
HavaneHukom KOpuauuHoro Bigainy KomnaHii  MoxyTb
Oytv nepepaHi 4o BignosigHOro nipo3ainy Komnaii.
KomnaneHc Odivep / HavanbHuk FOpugmnuHoro Bigginy
Komnaii MOXe BMMaraTM HadaHHa 3BITIB  MNpo
pesynbTaTh, BUCHOBKW, pekoMeHZalii Ta BXMTI 3axoau
OO0 YCYHEHHS NMOPYLUEHD, WO CTOCYHTLCA HENpaBOBKX
NUTaHb KOMNMAEHCY.

8. AHANI3 PU3KKIB

3a pesynbTatamu NEPBUMHHOMO  po3rnsgy 3  Boky
KomnaneHc Odpivep / HavanbHuka KOpuanuHoro Bigainy
Komnarii Ta/abo pynu 3 lMpoBeneHHs Po3scnigyBaHHs
KomnaneHc Odivep / HavanbHuk FOpugmnuHoro Bigginy
KomnaHii npoBede  Knacugikauilo  NUTaHHA 3
BIOHECEHHAM 1Oro A0 MEBHWX PIBHIB Ta MPUCBOEHHSIM
konbopoBux koais YEPBOHWWA, OPAHXXEBWUW a6o

XOBTUM (sK BW3HAYEHO HIKYe) BIAMOBIAHO A0
MOTEHUiNHOrO  piBHS  pu3nky  ans  Komnadii, 3
ypaxyBaHHAM  CTyNeHs  MOTEHUiAHOI  HOPUANYHOI

BiANOBIAANBHOCTI, (HIHAHCOBOTO BMAWBY, HECMPUSTIIUBOI
yBaru 3 6oky 3MI Ta BapTOCTi aKLioHEpHOro Kanitany.

MutaHua Bucokoro Pusuky - YEPBOHWM konip

koAyBaHHS. [uTaHHS Bucokoro Pusmnky BKNoYakoTh:

a)  [uTaHHs, WO BMKPMBAKOTb OOCTaTHI (hakTW, SKi
[03BONSATb NPUMYCTUTU MOXAMBICTL NPUYETHOCTI
BignosigHoi Ocobu ao cepinosHoro MopyLueHHs;

b)  byab-ike nOBIZOMMEHHS Big NPABOOXOPOHHMX
OpraHiB Mpo NOYaToK PO3CMigyBaHHs, NepeBipKy
abo nosicTka B cya woao KomnaHii abo 6yab-akoi
i3 BignosigHux Oci6;

Assign Investigator. The the Compliance Officer / the
Head of Legal of the Company  will assign an
Investigator to handle the matter. There may be more
than one Investigator assigned to a single matter. The
the Compliance Officer / the Head of Legal of the
Company may also elect to assign permanent
Investigation Team(s) for specific matters.

Non-Legal Compliance Matters. All non-legal
compliance matters may be transferred to the appropriate
Department of the Company by the Compliance Officer /
the Head of Legal of the Company . The the
Compliance Officer / the Head of Legal of the Company
may require reports on the findings, outcomes,
recommendations and remediating actions taken in non-
legal compliance matters.

8. RISK ANALYSIS

After an initial review by the Compliance Officer / the
Head of Legal of the Company and/or the Investigation
Team, the matter will be categorized by the the
Compliance Officer / the Head of Legal of the Company
into tier levels and color coded RED, ORANGE or
YELLOW (as defined below) according to the potential
level of exposure for the Company considering the extent
of potential legal liability, financial impact, adverse media
attention and shareholder value. This initial review and
the categorization into tier levels may and should be
revisited as more facts are uncovered.

High Risk Matters — RED. High Risk Matters include:

a) Matters which reveal sufficient facts to suggest that
a Covered Person may have been involved in a
serious Misconduct;

b) Any notification from law enforcement authorities of
commencement of an investigation, dawn raid or
criminal subpoena against the Company or, any of
the Covered Persons;
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c)  [MoteHuinHi Mpobnemu, NOBIZOMMEHI 30BHILLHIMM
ayauTopamu npo Te, WO BOHW BUSBUMN YW iHLLMM
YMHOM [Ji3Hanucs iHopMaLlilo, ska BKasye Ha Te,
wo 6yno 3aiicHeHo (abo morno ByTu 3gicHEHO)
HEe3aKkoHHY fil0  (He3anexHo Big TOro, uu
BBaXaeTbCs, WO Taka Jis Mae iCTOTHWIA BMMB Ha
(hiHaHCoBY 3BITHICTb Komnanii);

d)  ToTeHUinHi Mpobremnm  WOAO  3HAYHMX
HeTo4yHocTel abo CnoTBOPEHb, AONYLWEHUX Y
(biHaHcoBiM  3BiTHOCTI  KOMmaHii  un  iHWMKX

[OKYMEeHTaX, NofaHux 4O OpraHis Bnaaw;

e)  3Haummi MoTeHuinHi Mpobnemm WoOQO CepitosHnxX
MopyweHb, aki y  pasi  MiATBEPIKEHHS
03HaYaTUMYTb HAsIBHICTb TakKuX CUCTEMHUX abo
noLumpeHnx nopyLeHs Monituk Komnawii, 4o skux,
IMOBIPHO, ~ MPUYETHI  [esKi  YfeHW  BULLOro
KepiBHMUTBa, 0COBMMBO  uneHn  HarnsgoBsoi
Pagn , [paeniHHs , Qupektop Komnaxii (gani —
«MocapoBi Ocobuy»), abo npo sk iMm 6yno
BiJOMO;

f) MoTeHUinHi Mpobnemn LWOAO iHIWIMX CEepPUO3HMX
nopywexb [Monitvk KomnaHii, siki MOXyTb MaTy
HEeMWHYYMi HeraTWBHUM BNAMB Ha KomnaHito; Ta

g) byob-ski iHWi nuTaHHs, BM3HayeHi  KomnaneHc
Odpiuepom / HavanbHukom FOpuaunyHoro Bigainy
Komnanii K Taki, WO NOBMHHI po3rnsaaTucs sk
MuTtaHHa Bucokoro Pusuky;

MutanHs CepepHboro Pusuky — OPAHXEBWUI konip
kogyBaHHS. [10 HUX BigHOCATLCS MoTeHUiHi Mpobnemu,
SKi BKa3yloTb, NPOTE He MICTATb OOrPYHTOBAHMX [OKa3iB
BUYMHEHHS Cepio3HnX nopyLeHs Monitnk Komnawil.

MutaHHa Husbkoro pusmky - KOBTUW konip
KoAyBaHHA. Hu3bKuil pusmK, 3a3Bu4ail, 3aCTOCOBYETLCS
[0 NUTaHb, WO KnacudikyloTbes sk «HesignosigHa
MoBegiHkay, «KoHdnikT IHTepeciB» abo «[oTeHLilHi
Mpobnemn [payiBHMKIBY, MOYMHAKYM Bi4 NMWUTaHb Ha
poboyoMy MiCLi, O MICTATb efleMEHT KOMMMAEHCy, 40
niposp y HAsBHOCTI KOHQMIKTY IHTEPECIB YU  iHLIMX
MUTaHb, WO He [A03BONSATL MNPUMYCTUTM iCHYBaHHS
3HaYyHOro MoTeHLiany Cepro3HOro (iHaHCOBOrO BNNMBY,
pu3nKky ans KomnaHii 3 NpUTArHeHHs O LuMBINbHOI abo
KpUMiHanbHOI  BignoBiganbHOCTi  abo  HeraTMBHOMO
posronocy 3 6oky 3MI.

c) Concerns received from external auditors that they
detect or otherwise have become aware of
information indicating that an illegal act (whether or
not perceived to have a material effect on the
financial statements of the Company) has or may
have occurred;

d) Concerns about significant inaccuracies or
misrepresentations in the Company’s financial
statements or other documents filed with
governmental authorities;

e) Credible Concerns of a serious Misconduct that, if
true, would indicate such systemic or pervasive
violations of the Company’s Policies that it is likely
that some members of senior management,
especially members of the Supervisory Board ,
Management Board , the Director of the Company
(“Officers”) were involved or had knowledge;

f)  Concerns about other serious violations of the
Company’s Policies which might have an imminent
adverse impact on the Company; and

g) Any other matters determined by the the Compliance
Officer / the Head of Legal of the Company to
merit treatment as a High Risk Matter.

Medium Risk Matters — ORANGE. These include
Concerns, which suggest, but may not provide
substantiating evidence of, serious violations of the
Company’s Policies.

Low Risk Matters — YELLOW. Low Risk typically involve
issues classified as “Inappropriate Behavior”, “Conflict of
Interest” or “Employee Concern” ranging from workplace
issues with a compliance component to allegations of
conflict of interest or other matters which do not suggest
that there is any significant potential for serious financial
impact, civil or criminal liability exposure to the Company
or adverse media attention.
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9. MEPEOAYA NMUTAHHSA HA BULLWW PIBEHb

Ha oCHOBI koZyBaHHS PiBHSI pU3MKY/TEPMIHOBOCTI, CXeMa

nepefadi  NUTaHHS/MOBIOOMMEHHA Y BIAMOBIOHWX

BMNagkax Oyae BusHaueHa B poboyomy nnaHi (gani —

«Pobouuni MnawHy), pasom 3 OTpUMyBavaMi NEPBUHHNX

noeigomMnexb (dani — «MepeuHHi MoBigoMneHHA») Ta

NOTOYHMX 3BITiB (Aani — «MoTouHMI 3BiTY).

a) [utaHHA HeMWHy4oro pu3uky. py BU3HAYEHH
KomnnaeHc  Odpiuepom / HayanbHWKoM
tOpuanuHoro Bipginy  Komnadii  Toro, 1wWo
npobnema CTaHOBUTb HEMMHYYMIA 3HAYHWA PU3MK

ans Komnatii, MUTaHHS HeBiAKnaaHo
noeigomMnseTbca Harnsgosin pagi abo [upektopy
Komnaii.

b) MuTaHHA puU3MKy WOAO BUKOHABYOrO OpraHy.
FAKWO NUTaHHS CTOCYETbCA AOCTOBIPHWX Mido3p Y
BUYMHEHHI CEPIIO3HMX NOPYLLEHb ETUYHWUX HOpPM abo

B He3akoHHOI noeediHkn 3 6Goky  [upektopa
Komnatii, Take MUTaHHS HeBiaKNaaHo
nosigomnsaeTbea  PeBisinHin  Komicii Harnspgosoi

Pagu abo [onosi Harnsgosoi Pagn abo Buwomy
opraHy ynpaeniHHa  Komnadil, WO po3rnsHe
HEeObXigHICTb 3ay4eHHst 30BHILIHBOMO pagHuka Ans
NPOBEAEHHS  pPO3CMidyBaHHs  Ta  HajaHHA
BignoeigHoro 3BiTy 6e3nocepegHb0  PesisinHin
Komicii Harnsiposoi Pagn abo [onosi HarnsigoBsoi
Pagu abo Buwiomy opraHy ynpasniHHa Komnai.

c) [MutaHHa Bucokoro Pusuky. [MuTaHHs Bucokoro
Puanky nepeparotbcs Ha posrnsg  [upektopa /
Harnaposol Pagn abo [onosu Harnsposoi Paau
abo BULLOro opraH ynpasniHHA KomnaHii.

10.  BM3HAYEHHA OBCAry PO3CNIAYBAHHA

'pyna 3 MpoBeaeHHs PoacnigyBaHHs Ta/abo KomnnaeHc
Odpitep / Havanbhuk FOpuaguuHoro Bigainy Komnawii
BU3HAYalTL  Ta 30INCHIOITL  OKYMEHTanbHe
ocopmnieHHss  obcary  KomnnaeHc-Po3crigyBaHHs.
[MpuHUMN NponopuinHoCTi 3abe3nevyeTbest 3a Byab-sKuX
obcTaBuH.

9. ESCALATION

Based on the coding of the level of risk/urgency, the
escalation/reporting cadence, if applicable, will be
identified in a work plan (“Work Plan”), along with the
recipients of initial reports (“Initial Reports”) and status
reports (“Status Reports”).

a) Imminent Risk Issues. Upon determination by the
the Compliance Officer / the Head of Legal of the
Company that an issue poses an imminent risk of
significant exposure for the Company, the matter will
be promptly reported to the Supervisory Board or
the Director of the Company.

b) Executive Risk Matters. If the matter involves
credible allegations of serious ethical violations or
illegal conduct by the Director of the Company, the
matter will be promptly reported to the Audit
Committee of the Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing body of the Company, which will
consider whether to engage external counsel to
investigate and to report directly to the Audit
Committee of the Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing body of the Company.

c) High Risk Matters. High Risk Matters are escalated
to the Director / Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing body of the Company.

10.  SET THE SCOPE OF THE INVESTIGATION

The Investigation Team and/or the Compliance Officer /
the Head of Legal of the Company will set and
document the scope of the Compliance Investigation. The
principle of proportionality will be adhered to at all times.
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Ob6csar moxe oxonntoBaTW 3aranbHy MeTy KomnnaeHc-
PoscnigyBaHHS; KOHKPETHI MUTaHHA, WO nignaranTb
PO3CMigyBaHHIO;  CTPOKM,  HEOBXigHICTb  OTPUMAHHS
30BHILUHBOI  HOPUAWYHOI  KOHCYNbTalil;  BiAMOBIAHUX
NPUYETHUX (DI3NYHUX Ta KOPUANYHKX OCID B MeXax Ta 3a
Mexamn KomnaHii; OCHOBY i XapakTep BIZHOCWH 3 yCima
OiNOBMMW  MapTHEpaMu, BM3HAYEHUMU B paMKax
KomnnaeHc-PoscnigysaHHsi;  BignoBigHi  KOHTpaKTM Ta
IHWY iH(popMaLlito, WO CTOCYETbCH TaKUX BIOHOCWMH Ta
Oyab-aki  iHWi  BignoBigHi nuTaHHa.  Cnig  Takox
po3rNsHYTM Te, WO He BxoguTb Jo  obcary
po3CnigyBaHHA, a TakoX Crnig 3adikcyBaTh NpULUHU
TaKOro BU3HAYEHHS.

11.  MPABOBI NPUBINEI

3 nuTaHb [MpaBosux [MpuBIiNeiB y BiANOBIAHUX BUNaZKax
[OLINbHO 3BEPHYTUCA 3a KOHCYNbTALEK 4O 30BHILLHLOMO
OPMANYHOTO pagHuka. Lle HeobxigHo 3pobuTK Ha paHHin
cTagii nmpouecy poscnigyBaHHs, W06 3abesneunTu
HasBHbICTb [1paBoswx [puBineis.

12.  PO3POBKA POBOYOrO MNiAHY

Micna knacudikadii nUTaHHA (BIZNOBIBHO A0 NYHKTY 6
Buwe) Mpyna 3 [lposeaeHHs PoscnigyBaHHs MOBUHHA
po3pobut Pobounin [naH. B pamkax KomnnaeHc-
PoscnigysaHHs Pobounit [naH NOBMHEH perynspHoO
nepernsgaTucs, i B HbOro MOXYyTb BHOCUTUCS 3MiHW B
Mipy TOrO, SIK CBiYEHHS BKa3yBaTUMYTb Ha HEOOXIOHICTb
[04aBaHHs YM CKaCyBaHHS MEBHMX CIigYuX 3ax0aiB.

13. HEBIAKNALHI 3AXOAU ANA 3MEHLLUEHHA
PU3UKIB

Y HalKopOTLIMA MOXIMBUI CTPOK | NPOTAOM BCbOMO

npouecy  KomnnaeHc-Po3acnigyBaHHs lpyna 3
MpoBeneHHs  PoscnigyBaHHS — MPOBOAMTbL  OLLHKY
HeoOXiIHOCTI  BMKOHaHHA  MEBHUX  3axodiB  And

3MEHLLEHHS] PU3WKIB MOXIMBUX HEHANEXHuX Ain. Taki
3axoay MOXYTb BKMKYATU: NPU3YNUHEHHS BUKOPUCTAHHS
nocnyr nocrayanbHUKa; YCYHEHHS Bif  BUKOHAHHSA
000B’a3KiB NPaLiBHUKIB; NPU3YNUHEHHS HAZaHHA JOCTYNy
0o IT; abo npuaynuHEHHs NnaTexiB Yu iHWKX onepawin 3
TpeTiMM 0cobamn TakuMKU SK MOCTavanbHUKK, KNIEHTH,
pucTpub'ioTopn, areHT Towo. Bigain  YnpaeniHHs
lMepcoHanom npautoe 3 HOpuanyHum Bigainom abo 3a
HeoDXigHOCTI  30BHILUHIM OPUAMYHUM PAOHUKOM  ANs
3abesneyeHHs  JOTPUMaHHS  BCbOrO  TPYAOBOrO
3aKOHOJABCTBA Y 3B'AA3KY 3 YCYHEHHSAM Bif BWKOHAHHS
060B’s13kiB Byab-SKOro npawjiBHuMKa.

The scope may cover the overall objective of the
Compliance Investigation; the specific issues being
investigated; the timing; and whether any external legal
advice may be required; the relevant individuals and
legal entities within and outside the Company involved;
the basis and nature of relationships with all business
partners identified by the Compliance Investigation;
relevant contracts and other information relevant to that
relationship and any other relevant issues. Consideration
should also be given to what is not in the scope, and the
reasons for those determinations need to be
documented.

1. LEGAL PRIVILEGE

Where appropriate, advice will be sought from external
legal counsel on the Legal Privilege issues. This should
be done early on in the investigation process, so as to
ensure the creation of a Legal Privilege.

12. DEVELOP WORK PLAN

After the matter has been triaged (in accordance with
clause 6 above) and the Investigation Team must
develop a Work Plan. During the course of the
Compliance Investigation, the Work Plan should be
reviewed regularly and may be modified as evidence
suggests the addition or deletion of certain investigative
steps.

13. IMMEDIATE MITIGATION MEASURES

As quickly as possible and throughout the Compliance
Investigation process, the Investigation Team will
evaluate whether certain actions are required to mitigate
risks of possible inappropriate behaviours. These actions
may include: suspending a supplier; suspension of
employees; suspension of IT access; or suspension of
payments to or other transactions with third parties such
as vendors, customers, distributors, agents, etc. Human
Resources will work with the Legal Department or the
external counsel , where necessary, to ensure that all
labour laws and regulations are complied with in
connection with the suspension of any employee.
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Ha Oinbw 3aranbHin ocHosi [pyna 3 [MpoBeaeHHs
PoscnigyBaHHs, aKWwo i konn ue Oyae  AouinbHO,
NPOMOHYBaTUMeE BXMTTSA BigMNOBIAHMX 3axogiB Byab-gKkoro
poay, ki HeobxigHi abo pekoMeHAOBaHI AN HEramHoro
NPUNUHEHHS NopyLweHHs Monituk KomnaHil, 4OTpUMaHHS
Oyab-AKMX [OroBipHUX YW 3akoHOZaBYMX 3060B'A3aHb
Komnanii, WO BMHMKNW BHACMIQOK TaKOro MOPYLUEHHS
(Hanpuknag, 3060B'A3aHHA WOAO HadaHHS MOBIAOMIEHb
CTpaxoBukam abo perynsTopHum opraHam) Ta/abo
IHLLOrO 3axucTy iHTepeciB KomnaHii (Hanpuknag, Wisxom
nojaHHs 3asB Npo Buaayy CydOBUX HakasiB Ans
NPUMUHEHHS HeCcaHKLiOHOBaHOro PO3KPUTTA
KOHQDiZEHLINHOT KOMEPLiINHOT iHchopMalii).

14.  3BbIP TA 3bEPIF'AHHA OKA3IB

He3Baxatouun Ha Te, Lo Buam 36epiraHHs gokasie OyayTb
BIOPISHATMCA B KOXHOMY KomnnaeHc-PoscnigyBaHHi
3anexHo B piBHA pu3MKy Ta TepMmiHosocTi, Ipyna 3
MpoBeaeHHs PoscnigyBaHHA MOXe PO3rnsHYTY Taki BUAM
36epiraHHs:

a) EnekrtpoHHe 30epiraHHs. 36epiraHHs BignoBigHMX
[aHWUX B ENeKTPOHHOMY BWMMSA4i Ha cepBepax
KomnaHil, o6 YHUKHYTU Oro BUAANEHHS.

b) TMoBigomMneHHs npo  30epiraHH  MOBMHHI
HagcunaTtucs BignosigHUM 3bepirayam JOKYMEHTIB i
[aHWX Ha iHOMBIOyanbHIA OCHOBI, a He 4epes
3aranbHi  pO3CWIIKK, afpecoBaHi rpyni, SKWO ue
HeobXigHO BIAMOBIAHO [0 piweHHs [pynu 3
MpoBeaeHHs Po3cnigyBaHHs.

c) 36ip pokymeHTiB/gaHux. Pobounit MnaH nosuHeH
BM3HA4YaTU [OKYMEHTM [ BWUOM [OKYMEHTIB /
iHopmauito,  ski cnig  3ibpatn,  AKuM
PoscnigyBayem, a TakoX SKMUM YMHOM IX Cnig
3bepiratn Ta posrnspatu. 3anexHo Big obcsry,
AOKYMEHTU MOXYTb 3bepiratucst abo apxiByBaTucs
CTOPOHHIMK cygoBumMK Byxrantepamu / criguvmu /
OPUANYHUMM (hipMaMK, SKi MOXYTb 3ayyaTucs ans
HajaHHA [OMOMOrM 3 MpoBefeHHAM KomnnaeHc-
PoscnigyBaHHs. Mpuknaay BignosigHUX SOKYMEHTIB
BKMKOYa0Tb (DiHAHCOBI JOKYMEHTM, Bi3HEC-MPOrHO3N,
NPOEKTHI hainnn, hainm KOMMMEKCHOT KPUANYHOI
NepeBipkn, [LOKYMEHTW Yrof, BHYTPILLHI/30BHILLH
MeMopaHZyMu, KagpoBi annu, pyKOMUCHI 3anucy,
peecTpaLinHi hannu Towwo.

On a more general basis, the Investigation Team will, if
and whenever appropriate, propose the appropriate
measures of whatever kind that are required or
recommended to immediately bring a violation of the
Company’s Policies to an end, to comply with any
contractual or statutory obligations of the Company
resulting from such violation (e.g. notification obligations
to insurers or regulatory authorities) and/or to otherwise
protect the Company’s interests (e.g. by applying for
court orders to bring an unauthorized disclosure of
commercially sensitive information to an end).

14, PRESERVATION AND COLLECTION OF
EVIDENCE

While the types of preservation efforts will vary with each
Compliance Investigation depending on the level of risk
and urgency, the Investigation Team may consider the
following types of preservation efforts:

a) E-Holds. Preservation of the relevant data in the
electronic on the Company’s servers to avoid its
erasion.

b) Preservation notices must be sent to the relevant
custodians of documents and data individually
rather than via mass communications sent to a
group, where appropriate as determined by the
Investigation Team

c) Document/Data Collection. The Work Plan should
identify which documents / types of documents /
information  should be collected by which
Investigator in what manner to preserve and review.
Depending on volume, documents may also be
preserved or archived by third party forensic
accountants / investigators / law firms retained to
assist with the Compliance Investigation. Examples
of pertinent documents include financial documents,
business forecasts, project files, due diligence files,
transaction documents, internal/external
memoranda, personnel files, hand-written notes,
desk files, etc.
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d) 3axuer
NpoBeaeHHi

nepcoHanbHuX  AaHux.  [lpu
Komnnaetc-Po3acninyBaHHs
BignosigHo po  uiei [Monitukn Tpyna 3
[MpoBeaeHHs PoscnigysaHHs NOBWHHA
LOTpUMyBaTUCA NONiTUK KoMnaHil Ta BignosigHux
3aKOHIB | MiA3aKOHHWX aKTIB LOJ0 3aXMCTy
NepcoHanbHUX AaHux. Y 3B'A3Ky 3 UMM 3a
HeobXigHOCTI Mpyna 3 MpoBeaeHHs
PoscnigyBaHHs Moxe notpebyBaTi OTpUMaTH
KoHCynbTaujto  KOpuawuHoro Bigginy  abo
30BHILLIHBOTO KOPUANYHOTO PafHMKa .

15. PECYPCU OJ1A NPOBEAEHHA
PO3CNIAYBAHHA

lpyna 3 [MpoBeaeHHs Po3cnigyBaHHA BU3HAYae HasiBHI
BHYTPILLHI pecypcy Ans HafaHHs JONOMOry Y NMPOBEAEHH
KomnnaeHc-PoscnigysaHHs  (Hanpuknag,  Cnyxba
BHyTpiwHboro Ayauty, Bingin YnpasninHga Mepconanom,
Byxrantepisi, Bigain Kontponto, IT) (aani — «BHyTpiwHi
Pecypcu»). Y BignosigHux Bunagkax BHYTPILHIM
Pecypcam Moxe Byt HagaHa konis uiei Monituku Ta
Poboyoro [MnaHy ans KomnnaeHc-PoacnigysaHHs, a
TaKOX Bif, HUX MOXe BUMaraTuCs MigNUCaHHS Yroam npo
LOTPUMAHHS KOH(DIAEHLINHOCTI.

lpyna 3 [poBedeHHs PoscnigyBaHHs MOXe OLHUTK
HeOBXiOHICTb ~ BWMKOPUCTAHHS  30BHILLHIX  pecypcis,
Hanpuknag,  30BHIWHIX  KOHCYNbTaHTIB,  CyZdOBWX
Byxrantepis abo cniguux, CydoBMX TEXHOMOMYHUX
eKkcnepTiB, a TaKOX MOCnyr KOMM'oTepHoi 06pobku
300paxeHb Ta 06pobkM enekTPOHHOI nowTh. SKLo
30BHIWHI  cneuianicTh  He  HecyTb  NPOECInHUX
30008B'A3aHb LOA0 36EPEXEHHS TAEMHULL, BOHW MOBWHHI
nignmcaTi yrogy Npo 4OTPUMAHHS KOHMIAEHLNHOCTI.

16.  MEPErNAQ AAHUX | OKYMEHTIB

Konn 36ip gaHMX Ha HEENEeKTPOHHUX Ta ENeKTPOHHWX
HOCiSIX BMKOHaHO, pyna 3 lNposeaeHHs Po3cnigyBaHHs
30INCHIOE X pO3rnsg, SK 3a3Ha4eHO Ta Y3rOKEHO B
Poboyomy [nani. 3anexHo Big ¢hakTiB, Le MOxe
BKNKOYATX PO3rNSiA  BiAMOBIAHUX ENEKTPOHHWX JIUCTIB,
€MEKTPOHHUX Tabnuub, MemopaHZyMiB, Npe3eHTawii,
(hiHaHCOBWX 3BITIB, 3BITIB NPO BMTpaTK, Bi3HeC-nnaHis,
kagpoBux (hannis, (pannis nepesipku penyTauii Ta
KOMMMEKCHOI OPUANYHOT nepe.ipku,
BHYTPILLHIX/30BHILLHIX MEMOpaHAYMIB Ta iHLIMX 3i6paHnx
[OKYMEHTIB.

e) Data Privacy. In conducting Compliance
Investigations  pursuant to this Policy the
Investigations Team must comply with the

Company’s data privacy policies and with applicable
laws and regulations. In this connection, the
Investigation Team may need to consult with the
Legal Department or the external counsel as
needed.

15. INVESTIGATIVE RESOURCES

The Investigation Team will identify available internal
resources to assist with the Compliance Investigation,
e.g., Internal Audit, Human Resources, Accounting,
Controlling, IT (“Internal  Resources”). Where
appropriate, the Internal Resources may be provided
with a copy of this Policy and the Work Plan for the
Compliance Investigation and may be required to sign a
confidentiality agreement.

The Investigation Team may assess the need for
external resources, e.g., external counsel, forensic
accountants or investigators, forensic technology
experts, computer imaging, email review processing and
assistance. If not bound by professional secrecy
obligations, external persons will be required to sign a
confidentiality agreement.

16. DOCUMENT AND DATA REVIEW

When the hard copy and e-data have been collected, a
review will be conducted by the Investigation Team as
set forth and agreed in the Work Plan. Depending on the
facts, this could include a review of relevant emails,
spreadsheets, memos, presentations, financial records,
expense reports, business plans, HR files, background
check and due diligence files, internal/external
memoranda, and other documents assembled.
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17.  IHTEPB'IO

IHTepB'l0 3i CBigkamW MOXyTb MPOBOAMUTUCS O0COBUCTO
abo 3a ponomorow  TenedoHHOI/BiAEOKOHDEPEHLi.
[ouinbHo, Wob iHTeps'to NpoBOANUNOCA, KON 0AHa ocoba
3afjae NuUTaHHs, a iHwa ocoba pobutb 3anmcn. 3a
ocobnuenx obCcTaBMH abo SAKWO Le BUMaraetbes
MICLIEBMM 3aKOHOAABCTBOM, A1 Y4acTi B iHTEPB'tO
MOXYTb 3anpoLlyBaTUCA [odaTkosi ocobu (3 Bigainy
YnpaBniHHs [NepcoHarnom, CTOPOHHI
cnigui/Byxrantepu/agsokatit). 3a  xogHuX 0BCTaBWH
KepiBHMK 0COOM, WO [ae CBiAYEHHS, HE MOBMHEH
3HaxoguTucs B KiMHati abo Ha TeneoHHOMY 3B'A3KY Nif
yac iHTeps'to.

Bignosighi  Ocobu  NOBMHHI  yTpumMyBaTUCA  BIJ
00roBOpeHHs Ta PO3rOMOLIEHHs  iHcbopMmaLii  Loao
KomnnaeHc-PoscnigyBaHHs Ta CBOIX cBigyeHb Oyab-
Komy, kpim [pynu 3 [lposedeHHs PoacnigyBaHHs. B
XogHomy Bunagky BignosigHa Ocoba He noBKHHA
obroBoproBaT xapakTep 3anuTyBaHWx abo HagaHwx
lpyni 3 [lpoBeneHHs PoscnigyBaHHs —[okasiB  Ta
CBigYeHb.

Y Bunagky, skwo BignosigHa Ocoba BigMoBMTLCA Big
iHTepB'lo abo He byae cnisnpautoBaTth nig Yac iHTeps'to,
pyna 3 MpoBefeHHs PoscnigyBaHHs NOBWHHA HaragaTu
Takin 0cobi, WO BOHA NOBWHHA CniBNpaLBaTH
BignosigHo Ao uiei Monitukn. Tpyna 3 [lpoBeaeHHs
PoscnigyBaHHS NMOBWHHA MOBIZOMMUTM MPO TaKy BigMOBY
Big cniBnpaui kepiBHuKy BignosigHoi Ocobu KomnnaeHc
Odpiepy / Havanbhuky KOpugunuroro Bigainy Komnawii

18. 3ABEPLLUEHHA KOMMNAEHC-
PO3CNIAYBAHHA

Micns 3aBepleHHs KomnnaeHc-PoscnigysaHHs pyna 3
lMpoBeaeHHs PoscnigyBaHHs NOBWHHA BuaaTth 3BIiT Npo
PoscnigyBaHHs, B sKoMy nepefbadeHi  BignosigHi
BUCHOBKM (O NOBWHHI  OYyTM HANEXHWM  YMHOM
ochopMnieHi) Ta pekoMeHaaLii.

17. INTERVIEWS

Witness interviews may be conducted in person or by
telephone/video conference. It is advisable that the
interview to be conducted by one person asking
questions and one person taking notes. In special
circumstances, and if required under local law, additional
people (HR, third party investigators/accounts/counsel)
may be invited to participate in the interview. In no event
should the interviewee’s supervisor be in the room or on
the phone during the interview.

The Covered Persons shall refrain from discussing or
disclosing the Compliance Investigation or their
testimony to anyone except the Investigation Team. In no
case should the Covered Person discuss the nature of
the evidence requested, provided or testimony given to
the Investigation Team.

In the event that the Covered Person refuses to be
interviewed or is not cooperative during the interview, the
Investigation Team should remind him/her that it is
expected to cooperate according to this Policy. The
Investigation Team should escalate such refusal to
cooperate to the Covered Person’s supervisor the
Compliance Officer / the Head of Legal of the Company

18. CLOSING OF THE

INVESTIGATION

COMPLIANCE

At the conclusion of the Compliance Investigation, the
Investigation Team must issue the Investigation Report
envisaging the relevant findings (which must be properly
documented) and recommendations.
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3BiT npo PoscrigyBaHHs MOBWHEH MICTUTU KOPOTKUI
BUKIag HaCTyrMHOro:

a) [MoTeHUinHi Mpobnemum;

b) BxxuTi cnigui 3axoou;

C) [aHi poscnigyBaHHs;

d) Pesynbtati cnoctepexeHb pynu 3 [poBeaeHHs

PoscnigyBaHHs;
e) BucHoBky;
f) PekomeHpauii  wogo Ao AucuunsiiHapHoi

BiAMOBIZANBHOCTI Ta iHLUMX BMMPaBHUX 3aXOAiB;
Ta

) PekomeHgoBaHi  3MiHM B MOMiTMKax  Ta
npoueaypax (LoAo KOXHOMo nuTaHHs Bucokoro
abo CepepHboro Puauky).

19. NOJANbLLUI A

Bucokuin Pusuk. MpoTarom TpuausTy gHiB nicns smaadi
3aknoyHoro 3iTy npo Po3cnigyBaHHA LWOAO MWUTaHb
Bucokoro Pusuky, WO MICTUTb pekOMEHAOBaHi 3axoau
LN YCYHEHHS NOPYLEHHS, BIAMOBIAHA YnpaBniHCbka
KoMaHza nosuHHa HagaTtv Komnnaexc Odpidepy pynu Ta
BignosigHum KomnnaeHc Odiiepam PerioHy nucsMoBuii
nnaH (gani — «Mnan YcyHeHHs [lopyweHHA»), WO
nepenbayae npoOMOHOBaHI MEHEDKMEHTOM 3axoau 3
YCYHEHHS! NOPYLUEHHS.

KomnnaeHc Ocgpiuep / HauanbHuk KOpuanuHoro Bigginy
KomnaHii noBuHeH 3ateepanT [InaH YCyHeHHs
[MopyLweHHs o BXUTTS Oyab-AkuX 3aXOAiB LIOAO Takoro
ycyHeHHs. Akwo Komnnaenc Odpivep / HavanbHuk
tOpuaunuHoro Bigainy Komnawii  He 3atBepawB [MnaH
YcyHeHHst  TlOpylieHHsl, MWTaHHS nepefaeTbes  Ha
po3rnan [upektopa / Harnsposoi Pagn abo [onosu
Harnspgosoi Pagu abo  BuwWworo opraHy ynpasniHHs
Komnaii.

Ovpektop  / Harnsgposa Papa abo [onosa
Harnsgooi Pagn abo  Buwmin opraH ynpaBniHHS
Komnanii po3rnsaae 3aKMHYHUM 3BiT npo
PoscnigysaHHs, LWo nepegbavae pekoMeHA0BaHi 3axoau
ANS YCYHEHHS MOPYLUEHHs, pa3oM 3 [naHoM YCyHeHHs
lMopyLLeHHs, Ta Hagae pekomeHaaLil.

The Investigation Report shall contain a summary of:

Concerns;

Investigative steps taken;

Investigative findings;

Observations of the Investigation Team;

o O T
_—— —

Conclusions;
Recommendations for
remedial measures; and

>
-

disciplinary and other

g) Recommended changes in policies and procedures
(in every High or Medium Risk matter).

19. FOLLOW-UP ACTIONS

High Risk. Within thirty days after delivery of the final
Investigation Report on High Risk matters, which
contains recommended remedial measures, the relevant
management team will provide a written response (the
‘Remediation Plan”) to the Group Compliance Officer
and relevant Area Compliance Officers setting forth
management’s proposed remediation actions.

The the Compliance Officer / the Head of Legal of the
Company must approve the Remediation Plan before
any remedial actions are taken. If the Compliance Officer
| the Head of Legal of the Company has not approved
the Remediation Plan, the matter must be referred to the
Director / the Supervisory Board or the Chairman of
the Supervisory Board or the highest governing body .

The Director / the Supervisory Board or the Chairman
of the Supervisory Board or the highest governing body
will review the final Investigation Report with
recommended remedial measures along with the
Remediation Plan and provide recommendations.
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CepepHiin a60 Husbkun Pusumk. Llogo nutadb, Wo
KnacudikyloTbCs Sk Taki, Wo Hecytb CepedHin abo
Husbkun  Pusuk, [naH  YCyHeHHs  [TopyLeHHs
nepefaeTbeca Ha po3rnsg Ta 3aTBepakeHHs KomnnaeHc
Odpitepa / HavanbHuka KOpuanyHoro Bigainy Komnawii
. Akwo komepuinHi meHepkepu Ta KomnnaeHc Odpilep /
HavanbHuk KOpuaunysoro Bigainy KomnaHii He MOXyTb
Ainty srogn  wono [naHy  YcyHeHHs  [MopyLueHHs,
NUTaHHs nepedaetbca Ha posrnag  [upektopa  /
Harnsgosoi Pagn abo [lonosu Harnsgosoi Pagu abo
BMLLOrO opraHy ynpasniHHa KomnaHii

20. 3AXOAU 3 YCYHEHHA MOPYLUEHHA HA
ETANI NiCNA KOMMNAEHC-
PO3CNIAYBAHHA

KomnnaeHc Ocpiuep / HavanbHuk FOpuauyHoro Bipginy
Komnawii Hece BignoBidanbHiCTb 3a poboty 3
BiANOBigHMMM npeacTaBHukamu  Cnyx6u BHyTpiLWHBOMO
Ayauty, HOpuauyHoro Bigginy, Bigginy YnpasniHHs
[MepcoHanoM Ta KOMEPUIMHUMW MeHemxepamn [Ans
00roBopeHHsi pekomMeHaaLlin, BUKNaLeHX y 3aKno4YHOMY
3BiTi nNpo PoscnigyBaHHa, Ta ans po3pobku [naHy
YcyHeHHst  TlopyleHHs.  3axogu  LWOAO  YCYHEHHS
NopyLEHb MOXYTb BKITHOYATH:

AucumnninapHy BignoBiganbHicTb. Ha nigcrasi
ocTaToyHMX abo nonepedHix pesynbTatiB KomnnaeHc-
PoscnigyBaHHs ynpaBniHCbka KOMaHga nicns posrnsgy
pEeKOMeHalii, BUKMaZeHWX B 3aKm4HOMY 3BiTi Npo
PoscnigyBaHHS, MOXE PO3IMSHYTH 3aCTOCYBaHHS Pi3HWX
BUZIB  AucCUMNNiHapHOI  BignoBiganbHOCTi.  Biggin
YnpaeniHHg  [lepcoHanom  cnisnpauioBatuvMe 3
HavanbHukom HOpuanuHoro Bigginy  Komnawii  abo
30BHILUHIM  pafgHMKOM,  SKWO  HeobxigHo, o6
3abe3neunTyt OOTPUMAHHS BCIX 3aKOHIB i Nig3akOHHUX
aKTiB 'y 3B'A3KY 3 3aCTOCYBaHHAM AuCUMMIIIHAPHOI
BiAMOBidanbHOCTI.

Medium and Low Risk. For matters categorized as
Medium or Low Risk, the Remediation Plan will be
directed to the the Compliance Officer / the Head of
Legal of the Company for review and approval. If the
business managers and the the ompliance Officer / the
Head of Legal of the Company are unable to agree on
the Remediation Plan, then the matter will be submitted
to The Director / the Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing body .

20. POST COMPLIANCE INVESTIGATION

REMEDIAL MEASURES

It is the responsibility of the Compliance Officer / the
Head of Legal of the Company to work with the
appropriate  Internal Audit, Legal, Human Resources
and business representatives to discuss the
recommendations in the final Investigation Report and to
develop the Remediation Plan. Remedial measures may
include:

Disciplinary actions. Based upon the final or preliminary
results of the Compliance Investigation, a variety of
disciplinary actions may be considered by the
management team after review of the recommendations
included in the final Investigation Report. Human
Resources will work with the Head of Legal of the
Company or an external counsel, where necessary, to
ensure that all laws and regulations are complied with in
connection with the implementation of the disciplinary
actions.
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MpunuHeHHa TpyAoBUX BigHOCKMH. fkwo Oyno
MPUNHATO PILLEHHS NPO NMPUNUHEHHS TPYOOBUX BIZHOCUH
i3 BignosigHoto  Ocoboto  BHacnigok  lNopyLeHHs,
BMSBIMIEHOTO  LUNSAXOM  BHYTPiWHbOrO  KomnnaeHc-
PoscnigyBaHHs, BIAMNOBIAHWA MeHemKep MOBUHEH Y
cnisnpaui 3 Bigginom  YnpaeniHHga  [NepcoHanom,
Binginom IT ta Cnyxboto Beaneku 3abe3neunTn HeranHy
[eaKTuBaLlilo KnoviB Ta nepenyctku BignosigHoi Ocobu
Ta MOBEPHEHHS BCbOro MaiHa Komnawii. lMutaHHg, wWwo
CTOCYIOTbCA 3aCTOCYBaHHA 3aKOHiB Npo npauw Ta
TPYZOBI BIHOCMHM, MOBWHHI ByTW BupieHi Bigainom
YnpaeninHa [epcoHanom, HavanbHukom HOpugnyHoro
Bigainy Komnanii Ta  [upektopom / ['0noBoto
Harnsposoi Pagn Komnawii . 3a HeoOXigHOCTI Moxe
ByTM oTpumaHa KOHCYyNbTalis 30BHILHBLOrO MICLEBOrO
pagHuka.

NucT-nonepepxeHHa. Y Bunagkax, Konu BignosigHin
Ocobi HapgaeTbCa NMCbMOBE NONEPEIKEHHS, MOrO KoMist
[oknagaeTbes B ocobosy cnpasy BignosigHoi Ocobu, a
TaKOX Npo Lie NOBIZOMNSAETLCS BiANOBIAHUA NPeaCTaBHUK
Bigainy YnpaenibHa [lepcoHanom, wob ManbyTHi
KepiBHUKM NpaLiBHUKa OTpUManm iHgopmaLlilo Mpo Takui
nncr.

YcyHeHH1 BifZ BMKOHaHHA 000B’A3KiB.  Komu
Bignosigna Ocoba  ycyBaeTbCs  Bif  BUKOHAHHS
000B'A3KiB, BiANOBIAANbHICTb 3@ BXUTTS BCiX 3axodiB 3
[OTPUMaHHA BigNOBIAHOrO 3aKOHOZABCTBA MPU LibOMY
Hece Bigpin YnpaeniHHa [lepcoHanom,  HavanbHuk
tOpuanuHoro Bipginy  Komnawii  Ta  KOMepUinHi
MeHeKepu.

HaB4aHHS Ta KOMYHiKaLjii WoA0 BUHECEHNX YPOKIB.
lpyna 3 [lpoBeneHHs PoscnigyBaHHs HajaBaTume
AOCTaTHIO  iHGopmauito  npo  akth  KomnnaeHc-
PoscnigyBaHHs Ta Oyab-ski HENpaBOMIPHI Aii Ansa Toro,
Wwob patm  MOXNMBICTL — NpeacTaBHMKam  Bipainy
YnpaeniHHa [lepcoHanom,  KomnnaeHc Odpivepy /
HavanbHuky OpuanyHoro Bigainy Komnawii po3pobutu
BiONOBIAHI KOMYHiKaLii Ta TPEHIHrM LWO4O BMHECEHWX
YPOKiB.

Termination of Employment. Where it has been
decided to terminate a Covered Person as a result of the
Misconduct revealed through an internal Compliance
Investigation, the relevant manager should work with
Human Resources, IT and Security to ensure that the
Covered Person’s keys and security pass are deactivated
immediately and that all Company’s property has been
returned. Issues concerning the applicability of the labor
and employment laws must be handled by Human
Resources, the Head of Legal of the Company and the
Director | Head of the Supervisory Board . External local
counsel may also be consulted as deemed necessary.

Warning Letter. Where a warning letter is to be issued to
a Covered Person, a copy must be placed in the Covered
Person’s personnel file and the appropriate Human
Resources representative must be notified so that future
managers of the employee are made aware of the letter.

Suspension. Where a Covered Person is to be
suspended, it will be the responsibility of the appropriate
Human Resources the Head of Legal of the Company
and business managers to take all necessary steps to
implement in compliance with the applicable law.

Training and Lessons Learned Communications.

The Investigation Team will provide sufficient information
about the facts of the Compliance Investigation and any
wrongdoing to enable representatives from Human
Resources, the Compliance Officer / the Head of Legal
of the Company , to develop lessons learned,
communications and training.
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Mpu3ynuHeHHs abo NPUNUHEHHA BiGHOCWH 3 TPETIMKU
ocobamu.

Y Bunagky BusBNeHHs B npoueci  KomnnaeHc-
PoscnigyBaHHS NpWYETHOCTI [0 MOPYLIEHHS YUHHOMO
3akoHogaBcta yu [Monituk Komnanii 6isHec-napTHepiB
Komnawii — TpeTix ocib (Hanpuknag, areHTis, NiapsaHuKiB,
rnocTavanbHKKIB, KOHCYNbTaHTIB Komnanii Ta iHWwmx ocib,
SKUM  MOXe OyTM [OpYv4eHO BMKOHaHHS pobiT abo
HagaHHs nocnyr Komnawii Ta/abo Big imeHi Komnanii
(3anyuyeni Ocobw)), MEeHeKMEHT pO3rnsHe
3aCTOCYBaHHA  PI3HOMAHITHMX 3axOA4iB  Ha  MiACTaBi
pekoMeHJauii, BUKNAZeHWX Yy 3akmioyHoMy 3BiTi Mpo
PoscnigyBaHHs. Lle Moxe npussect [o, Hanpuknag,
MPUNUHEHHS BIGHOCUH 3 TakMMK 0cOBamm Ta BHECEHHS iX
[0  nepenikis  ocib, nocnyrn  AKMX  He  cnig
BMKOPWUCTOBYBATW/CNavyBaTy, siki Be4yThCs.

LimBinbHa / KpuMiHanbHa cnpaBa NPOTH NOPYLIHUKIB.
3a pesynbTaTamu KomnnaeHc-Po3scnigysaHHs
KomnnaeHc Odivep / HavanbHuk KOpuauysoro Bipginy
Komnanii  Moxe pekomeHgysatm  [upektopy /[ i
Harnsposoi Pagn abo [onosi Harnsposoi Pagn abo
BULLOMY oOpraHy YynpaeniHHg — Komnadii  iHiyjtoBaTu
MOPYLUEHHS LMBINBbHOI YM KpUMIHAMbHOI Cnpasu LOJo
TUX 0OCib, $Ki, 9K Oyno BCTAHOBMEHO, CMPUYUHWIW
biHaHcoBi BTpaTn Komnaii. XoaHi Taki fii He 6yayTb
posnoyati 6e3 pos3eony  HavanbHuka HOpugnyHoro
Bigainy Komnanii / [upektopa / Harnsgosoi Pagu
abo Tlonosu Harnsgosoi Pagu abo BWWOro opraHy
ynpaBniHHs Komnarii .

21.  PI3HE

Yci BignosigHi Ocobw nosuHHI ByTW 03HaOMMeHi 3
MoniTvkolo Ta MOBWMHHI nignucaT NUCbMOBY  POpMY
NATBEPMIKEHHS, IO 3aCBigyYye BM3HAHHA Ta MPUAHSATTS
HAMK TloniTwkn  JO noyaTky Oyab-Aakux iX TPYZOBUX Yu
ainosux BigHocuH 3 Komnawieto . Akwo BignosigHa
Ocoba 3 Oygb-sIKMX NPUYMH He O3Harmomunacs abo He
nipnucana  ¢opMy  NiOTBEPOXeHHs, BOHA  He
3BINbHAETLCA Bif 3000B'A3aHb 3 AOTPUMAHHS BUMOT
[MoniTukn.

AxTyanbHa Bepcis uiei [MoniTwkn JOCTynHa B peXuM
OHNanH 33 agpecolo: https://www.beer-

Suspend or Terminate Third Party Relationship.
Where the Compliance Investigation revealed that a third
party business partners of the Company (e.qg.,
Company’s agents, contractors, vendors, consultants,
and other persons who may be assigned to perform work
or to render services to the Company and/or on behalf of
the Company (Assigned Persons)) were involved in a
violation of the applicable laws or the Company’s
Policies, the management will consider a variety of
actions after review of the recommendations set out in
the final Investigation Report. This may lead the
Company to e.g. terminate its relationship with that party,
and placing it on the do not use/do not pay list to be
maintained by.

Civillcriminal litigation against the wrongdoers. At the
conclusion of a Compliance Investigation, the hief
Compliance Officer / the Head of Legal of the Company
may recommend the Director / the Supervisory Board
or the Chairman of the Supervisory Board or the
highest governing body of the Company that a civil or
criminal matter against those determined to have caused
a financial loss to the Company be initiated. No such
action will be commenced without the authorization of the
| the Head of Legal of the Company / The Director /
the Supervisory Board or the Chairman of the
Supervisory Board or the highest governing body of the
Company .

21. MISCELLANEOUS

All Covered Persons shall be familiarised with the Police
and sign a written confirmation form evidencing its
acknowledgement and acceptance of the Policy before
they start any employment and/or any business relations
with the Company . If a Covered Person has not
familiarised themselves with the Policy or has not signed
the confirmation form due to any reasons, he/shefit shall
not be exempted from the obligation to adhere to Policy.

The up-to-date version of this Policy is available online at:
https://www.beer-co.com/ru/site/green-reports.

co.com/ru/site/green-reports.

MMoniTuka MoXe nepernsgaTcsa B Mipy HeobXigHOCTI, ane
He MeHLUE, HiX Yyepe3 Tpu (3) poku 3 OHS T NPUAHATTS
Komnarieto.

The Policy may be reviewed as and when needed but no
later than three (3) years from the date of its adoption by
the Company.
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https://www.beer-co.com/ru/site/green-reports

BignosigHi Ocobu noBuHHI ByTM CBOEYACHO MOBIAOMIIEH
npo Byab-ski 3miHy B MoniTuui.

Byob-ski nuTaHHs, Wo cTocyrTbes Liel Monitukn Ta/abo
iHpopmauii  woao  6yab-AKOro  MOTEHUIMHOTO YK
thakTuyHoro nopyleHHs [Monitukn abo Byab-akoi i3
[MoniTuk Komnawil, Lo mMano micue Y Moxe maTtu micue,
nosuHHi 6yt appecosaHi  Komnnaenc Odpiuepy /
tOpuaunyHomy Bippiny / [upektopy / Harnsgosin Pagi
abo Buwomy opraHy ynpaeniHHs — KomnaHii. KoxHe
noBigomneHHs — Oyge  peTenbHO  po3rnsHyTe i
po3crigyBaHe Ha KOHMIAEHLLINHIN OCHOBI.

Y pasi 6yab-akux pO3BDPKHOCTEN MK  aHrMINCHKOK
Bepcieto uiel Monitukn Ta 1i nepeknagoM, YkpalHCbKa
Bepcis MaTuMe 060B’A3KOBY/MEPEeBaXHY CUTY.

[ata HabpaHHs YnHHOCTI Wieto MoniTukoto: 29.05.2020

[ata nepernsagy uiei Monitukn: 29.05.2023

Lo  MMonituky  nepernsiHyto |
Harnspgosoto Pagoto Komnanii .

3aTBEPIKEHO:

The Covered Persons shall be timely informed on any
changes in the Policy.

Any questions concerning this Policy and/or information
concerning any potential or actual violation of the Policy
or any of the Company’s Policies has occurred or is
about to occur should be addressed to the Compliance
Officer / Legal Department / Director / Supervisory
Board or highest governing body of the Company.
Every report shall be carefully considered, investigated
and treated in confidence.

In the event of any discrepancies between the English
and Ukrainian versions of this Policy Ukrainian version
shall prevail.

The effective date of this Policy: 29.05.2020

Date of revision of this Policy: 29.05.2023

This Policy was reviewed and approved by Supervisory
Board of Company .
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