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NONITUKA LLLOAO NMPOBEAEHHA
BHYTPILUHBOr O PO3CIAYBAHHA

1. MPO MONITUKY

1.1 Cdpepa 3acTocyBaHHA

g nonituka  WOAO  NPOBEAEHHS  BHYTPILUHLOMO
poscrigysanha (fani — «Monitukar) e 4acTuHOK Npasun
BHYTPILLHLOrO  TPYAOBOrO  po3nopsaky  Komnawii  Ta
3aCTOCOBYETHCA 4O BCIX NMOCAZOBMX OCID, MpauiBHUKIB,
TUMYACOBUX npaLiBHuKiB, YFIOBHOBAXEHMWX
npeacTaBsHuKiB Ta akuioHepa(iB) (gani - «BignosigHi
Ocobu») TOB «HBO «tO BI Cl - MPOMO» (pani -
«Komnasisy).

U Monituka BCTAHOBIMIOE MiHIMANbHWIA CTAHAAPT, SKOro
3a Oygb-akmx 0BCTaBWMH MOBWHHI  JOTPUMYBATMCS
Komnavis Ta BignosigHi  Ocobu. Ua Tlonituka
3aCTOCOBYETLCA Pa3oM 3 i BKIoYae B cebe npuHLmnK, [ki
BuknageHi y Kodekc noeedinku, lMonimuka wio0do
nodapyHkie ma eocmuHHocmi, [lonimuka wodo
3ab0opoHU nnamexie ons CNPOUWeHHS
opmansHocmel ma e4uHeHHs1 3abopoHeHux dill
Monimuka wjodo eusHa4YeHHs1 KOHGNIKMY iHmMepecie,
Monimuka wodo 3abopoHu 6yde-aKux npsmux abo
HenpsiMux eHeckie Ha kopucmb nofimMuYyHUX napmit,
Monimuka wjodo 6nazodiliHux noxepme ma
cnoHcopcmea, (nani pasom 3 Uiewo [lonitukow —
«Nonituku Komnaniiy).

Bei Tepminm, WO BXWBAKOTLCSA 3 Benukoi OykBu, ane He
MICTATb BWU3HAYeHHA B Ui FloniTuui, ManTb 3HaYeHHS,
HasefeHi y Monitukax Komnari.

1.2 Meta Monituku

Approved by the Decision of the sole participant
of LLC «SIA «UBC-PROMO»
June 18, 2020

INTERNAL INVESTIGATION POLICY

1. ABOUT THE POLICY

1.1 Application Area

This Internal Investigation Policy (the “Policy”) is an
integral part of the internal labour rules and regulations of
the Company and applies to all officers, employees,
temporary  staff, authorized representatives and
shareholder(s) (the “Covered Persons”) of LLC «SIA
«UBC-PROMO» (the “Company”).

This Policy sets the minimum standard that must be
followed at all times, by the Company and the Covered
Persons. This Policy incorporates the principles set out
in, and should be read in conjunction Code of Conduct,
Gifts and Hospitality Policy, Policy Prohibiting
Facilitation Payments  and Engagement with
Prohibited Practices , Conflict of Interest Policy,
Policy Prohibiting Any Direct or Indirect Donations to
Political Parties, Policy Concerning Charitable
Donations and Sponsorship, (hereinafter together with
this Policy referred to as the “Company’s Policies”).

All capitalized terms not otherwise defined in this Policy
shall have a meaning ascribed to them in the Company's
Policies.

1.2 Objective of the Policy



Metoto uiei lloniTukM € BCTAHOBMEHHS NPOLEAypH,
CNPAAMOBAHOI Ha 3abesneyeHHs HanexHoro
PO3CNIZYBaHHA Y  CNpaBepnvBui, eqmekTUBHWA Ta
cuctemHun cnoci6 Beix [MoTeHuinHux Mpobrem Ta/abo
nipo3p y MNopywweHHsX (SK Li TepMiHW BU3HAYEHO HIKYE),
a TakoX IHWWX HENpaBOMIPHUX A,  BUYMHEHWX
BinnosigHnmn Ocobamu/npoti Bignosighnx Ocid Ta/abo
Komnawii, WO  MOXyTb  BUMaratt  NpOBEAEHHS
Po3cnifyBaHHs (SK BUSHAUYEHO HIKYE).

1.3 Yomy porpumanHs lMoniTukn € BaXNUBUM
MopyLUEHHs BIANOBIAHOIO 3aKOHOAABCTBA MOXE MaT
HeratvBHi Hacnigkv ana Komnadii, BignosigHux Ocio,
MOYMHAKOYM Bif 3a3HaHHA penyTauinHoi wkogu oo
MPUTATHEHHS 00  UMBIMLHOT UM KPUMIHaMbHOI
BiANOBiAaNbHOCTI Ta/abo HaknajeHHs CcaHkuiin 3 Ooky
PErYNATOPHWUX YK MPaBOOXOPOHHWX OpraHiB. Komnawis
MoXe nputarHyTy BignosigHux Ocib, Lwo nopywmnu faHy
Momitwky, 4O  AucuMnniHapHOi  BiANOBIgANbHOCTI,
BKMKOYAKOYM Y BIANOBIAHMX  BUMAZKax MpUMMHEHHS
TPYAOBOrO OrOBOPY YW LOrOBOPY NPO HafaHHsA Nocnyr.

2. KNKOYOBI TEPMIHU

OKpiM TEpPMIHIB, BU3HAYEHHSI SKMX MICTUTBCA B IHLLMX
nyHkTax uyiel MoniTvky, HacTynHi  TepMiHM  MaioTb
3HAYEHHS), HABEAEHI HINKYE.

«Fpyna 3 T[lpoeegeHHs PoscnigyBaHHs» 03Hauae
rpyny npadlisrukis Komnawii, ski € uneHammn KopuandHoro
Binniny, Bigniny Komnnaexcy, ®inaHcosoro Binainy Ta y
BiANOBIAHMX BMNadkax iHWMX Bipginis Komnawii Ta/abo

30BHILUHBOTO  IOPUAMMHOFO  pagHuKa,  MpusHaueHy
Komnnaenc  Odpinepom/Havanbrukom  KOpuanyHoro
Bigniny ans  nposepeHHs  okpemoro  KomnnaeHc-
PoscninysanHst  (wneH  Tpynu 3 TlposedexHs

PoscninysanHs gani imeHyeTses «Poscnigysawy). [inwe
Ti 0cobK MatTb NMpaso ByTM NpusHaueHUMM OO cknagy
pynu 3 Mposepenns PoscnigysanHs, ski (i) oTpumany
HanexHy HaB4anbHy nigrotoBky Ta/abo MawTb AOCBIL
APOBEAEHHS BHYTPILLHIX KoMMNaeHe-poachifyBaHs; (i)
HECYTb CyBOpI AOroBipHi abo npodeciitHi 30608'A3aHHS
Wono  KoHdigeHuiHocTi; (i) He ©GepyTb yuacTi
MopyweHHsix; Ta (iv) He MaioTb KoHdnikTy IHTepecis.

«®aitn  PoscnigyBaHHa» © 03Hauae  3BiT npo
PoacninysanHs, Mnau YcyHeHHs I'Iopyu.leHHﬂ PilLEHHS
LOAo AucUMniHapHOT BIANOBIAANBHOCTI (FKWO Taki €), a

TaKkox Oyab-aki iHWwi dawi, Lo CTOCWOTbCﬂ KomnnaeHc-
PoacnigysaHHs.

The aim of this Policy is to establish a procedure to
ensure that all Concerns andf/or allegations of a
Misconduct (as these terms defined below) and other
wrongdoings made by/against the Covered Persons
and/or the Company which may require the Investigation
(as defined below) are duly investigated in a fair, efficient
and consistent manner.

1.3 Why It Is Important to Follow the Policy
Violation of the Policy or applicable laws can result in
negative consequences for the Company, the Covered
Persons, ranging from reputational damage to civil,
administrative and criminal liability, and/or sanctions of
regulatory or law enforcement authorities. The Company
may take disciplinary action against the Covered Persons
breaching this Policy including, where appropriate,
termination of their employment or service.

2. KEY TERMS

In addition to the terms defined elsewhere in this Policy,
the following terms shall have the meaning attributed to
them below.

“Investigation Team” means a group of the Company's
employees who are members of the Legal, Compliance,
Financial and, where applicable, other departments of the
Company and/or an external counsel designated by the
Compliance Officer/Head Of Legal to conduct a
particular Compliance Investigation (a member of the
Investigation Team hereinafter referred to as the
‘Investigator”). Only those persons are eligible for
designation to an Investigation Team that (i) have been
adequately trained and/or are experienced in internal
compliance investigations; (i) are bound by strict
contractual or professional confidentiality obligations; (iii)
are not involved into the Misconduct; and (iv) have no
Conflict of Interests.

“Investigation File” means the Investigation Report, the

Remediation Plan, a decision about disciplinary action (if

any), as well as any other Data relevant to the
Compliance Investigation.



«MopyweHHA» 03Ha4ae NOBEQiHKY, WO CTaHOBUTH
daktuuHe() abo noTeHuiHe(i) NOPYLWEHHA YMHHOrO
3akoHopgascTBa  Ta/abo  MMonmitvk  Komnawii, o
Npu3BoauTL abo MOXe NPU3BECTM [0  LMBINLHOI,
aaMmiHicTpaTueHOi abo KpumiHanbHOI BignoBiganbHOCTI,
3HaYyHOro (piHAHCOBOrO BRNMBY abo HECTPUSITAMBOrO
posroriocy Ans Komnawii Ta/abo BignosigHux Ocib.
MoBemiHka, Aka Moxe po3rnagatucs sk [lopywerHs,
MOXE BKMIOYaTU HaCTyMHE: HEBWKOHaHHA  [1oniTuk
KomnaHii, HemoTpUMaHHA 3aKOHHWX | OBrpyHTOBaHWX
posnopsgxeHs  Bignosighux  Ocib, He  HagaHHs
noBifomMneHHs npo  [MopyweHHs abo  BignoBigHO
iHopmauii, wo Bumaraetbest [onitukamn  KomnaHii,
NPUXOBYBaHHS ICTOTHIX ¢hakTiB abo MopyLIEHHSA UM iHLLIOT
MOBELIHKA, o He Bignoeinae yMoBam
npaueBnawTysaHHs Ta/abo HagaHHd nocmyr, nposs
HEYECHOCTI Mg Yac npaueBnalwTyBaHHs Ta/abo HapgaHHs
Mocnyr, aAMIHICTPaTUBHE NPaBOMOPYLLEHHS ab0 3MOUMH
TOLLO.

«3BIT Npo Po3cnigyBaHHA» 03Ha4Yae KOPOTKWA BUKNAL
BucHoBKIB  KomnnaeHc-PoscnigyBaHHs,  NOTEHLiNHKX
npobnem Ta/abo nigo3p wopo BignosigHoi Ocobu Talabo
Poboyoro  [naHy  (BknKuawuWm  BXUTI  3axoau
po3CrifyBaHHsa), [gdaHi  crnoctepexeHHs [pynn 3
MposenenHs PoacnigyBanHa, ii BUCHOBKM  Ta/abo
pekoMeHaaLii CTOCOBHO AVCLUNTIIHAPHOI
BiANOBIAANBHOCTI Ta IHLUMX BMNPaBHMX 3aXOfiB, @ TaKOX
pekoMmeHposaHi 3MiHM y [lonitkax Komnawii  (3a
HeobxigHoCTi).

«Mpagosi Mpusinei» o3Hayae npaBoBi NpuBInei, WO
3axXMLLAI0Tb KOH(DIAEHLINHI KOMYHiKaLlii MiX afBokaToM Ta
KomnaHieto Big po3kpuTTs TpETiM ocobam.

«ObnagHaHHA» 03Hauae pobounii komn'loTep, cepeepu
Komnarii abo TpeTix oci6, pobounit Tenedon, dakc,
CTiNbHUKOBWIA TenedoH, cMapTdOH, iHle obnagHaHHs
aHanoriyHoro TNy,  iHWi  Hocli  faHux,  Wo
BMKOPUCTOBYI0TbCA BignosigHow Ocoboto, a Takox byas-
AKi i3 3a3HaYeHNx BUWEe NPUCTPOIB, WO Hanexarb
BignosigHin  Ocobi, ane BWKOPUCTOBYETHCA Hel B
KOHTEKCTI 11 TpyAOBYX/AOTOBIPHIX BiAHOCKH 3 KoMMaHieto.

«KopecnoHgeHuis» osHavae, 6e3 obmexeHb, Byns-sKy
KOPECMOHAEHLIiI0, NOBIAOMIIEHHS €NEKTPOHHOID MOLLTOI
abo Oyab-aki iHWI BUAW eMeKTPOHHUX MOBIfOMIEHD |
KOMyHikaLjiit, siki 30epiraioTbea B / BIANPaBNAIOTHCS 3 abo
GynyTs abepiratucs B / Bignpaenatuesi 3 OBnagHaHHs
Talabo poboyoro Micus, HagaHoro BI,U,I'IOBI,D,HIVI Ocobi
KomnaHieto.

“Misconduct” means a behaviour constituting an actual
or potential breach(es) of applicable laws and/or the
Company's Policies that result or may result in civil,
administrative or criminal liability, significant financial
impact or adverse publicity for the Company and/or the
Covered Persons. The behaviour which may be
considered as the Misconduct may include the following:
failure to follow the Company’s Policies, to obey lawful
and reasonable instructions of the relevant Covered
Persons, failure to report the Misconduct or to share
relevant information required by the Company's Policies,
concealing a material facts or the Misconduct, other
behaviour that is inconsistent with the employment and/or
engagement, dishonesty in the course of the employment
and/or engagement, administrative offence or criminal
conduct efc.

‘Investigation Report” means a summary of the findings
of the Compliance Investigation, concerns and/or the
allegations against the Covered Person and/or the Work
Plan (including investigative steps taken), observations of
the Investigation Team, its conclusions and/or
recommendations with regard to the disciplinary and
other corrective measures, and recommended changes
in the Company's Policies (if necessary).

‘Legal Privilege” means a legal privilege that protects
confidential communications between an attorney and the
Company from disclosure to third parties.

‘Equipment’ means a work computer, servers of the
Company or third parties, work telephone, fax, cell
phone, smartphone, other equipment of similar type,
other data carriers used by the Covered Person, as well
as any of the devices specified above owned by the
Covered Person but used by him/her in the context of

his/her employment/contractual relationships with the
Company.

‘Correspondence” means without limitation  any
correspondence, e-mails, or any other types of electronic
messages- and communications, which are stored in /
sent from or will be stored in / sent from the Equipment

and/or the workplace prowded to the Covered Person by
the Company.



«KoHdhnikT IHTEpeciBy Mae 3HaueHHs, HagaHe LboMy
TepMiHy B [OMITULi WOAO BU3HAYEHHS  KOHMIKTY
iHTepecis abo Kopekci noBeaiHky.

«[ani» o3Havae Oymb-Aky Ta BCH iH(opmaLjio i
[IOKYMEHTW, o 3bepiraloTbcs i3 3aCTOCYBaHHAM
ObnapHaHHs.

«BukpuBauy osHadae ocoby, Lo A0BPOCOBICHO MiaHiMae
MUTaHHS NPO MOTEHLHy npobnemy Ta/abo nosigomnsae
npo TopyweHHs.

«CBigoK» o3Hauae isuuHy ocoby, Bkmovawuu, 6es
obMexeHb, Byab-aknx BignosigHnx Ocib um TpeTix ocib,
Ak MOXyTb Matu  iHopMauiio, WO  CTOCYEThCH
Komnnaexc-PoscnigysaHHs.

3. 3ArANBHI NPUHLMMA

Ls Monituka CTOCYETHCA NUE PO3CAiLyBaHb, LWO
3niicHIoNTbCA 3 Ooky uv nig Harmsgom  KomnnaeHe
Odviugpal HavanbHuka OpuanuHoro Bigainy KomnaHii un
y Bunagky sakputts cnpasn KomnnaeHc Odivepom/
Hauanbhukom KOpvanuHoro Bigpiny  Komnawii — gani
NPOAOBXYIOTHCSH (pani -~ «KomnsnaeHc-
PoscrigyBaHHs»), Woao BKMouaoun, 6es obmexerb,
HacTyNHi By [1opyLIeHb:

XabapHULITBO Ta KOpYLis;

KoHdnikTu [HTEpECB;

[axpalicbka piHaHCOBA 3BITHICTb;

MopyLLIEHHS BHYTPILLHIX 3aX0AiB KOHTPOMID;
YMUCHE HaaHHA HEOOCTOBIPHOI  iHdpopmaLyl
BHYTPILUHIM Y¥1 30BHILLHIM ayAuTopam;
MpuBNacHeRHs KoLLTIB abo MaiHa;

[LlaxpaincTBo Npu 3BiTyBaHHi BUTPAT,

MopyLUEHHS aHTUMOHOMOSEHOTO 3aKOHOAABCTBA;
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j) Kpapixka, 3MoBXWBaHHS abo HecaHKLjioHoBaHe
PO3KPUTTS  KOMEPUIAHUX CEKPETIB YU HLIOI
KOHDIAEHLIAHOT KOMEPLIMHOT iHthopmaLyT;

k)  [lopyweHHs  3akoHOLA@BCTBA  NPO

NepcoHarnbHNX AaHuX;

MuTaHHs WOoAOo YNpaeniHHA NepcoHanom;

n)  [uTtaHHa WwWopo be3nekvi npoaykLii, Ta

0)  [lutaHHa wopo Besnekn, OXOPOHW 300pOB'A Ta
AOBKINNA. Y

3axucT

“Conflict of Interest” has the meaning given to this term
in the Conflict of Interest Policy or the Code of Conduct.

“Data” means any and all information and documents
stored on the Equipment.

“Whistleblower’ means a person raising a concem
and/or reporting the Misconduct in good faith.

“Witness” means an individual, including but not limited
to any of the Covered Persons or third parties, who may
have knowledge relevant to the Compliance
Investigation.

3. GENERAL PRINCIPLES

This Policy pertains only to investigations conducted by
or under the oversight of the Compliance Officer / the
Head of Legal of the Company or, in case of an initial
closing of the matter by he Compliance Officer / the Head
of Legalof the Company, continued by (‘Compliance
Investigations”) with regard to including but not limited
to the following types of Misconducts:

Bribery and corruption;

Conflicts of interest;

Fraudulent financial reporting;

Violations of internal controls;

Intentional 'misrepresentation of information to
internal or external auditors;

f)  Misappropriation of funds or assets;

g) Expense reporting fraud;

h)  Violations of antitrust laws;
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i) Theft, misuse or unauthorized disclosure of trade
secrets or other commercially sensitive information;

j) Violation of data privacy laws;
k)  Human resources-related matters;

) Product safety matters; and
. Safety, Health and Environmental matters.



Komnanis  30008'A3yeTbcsl  nposoautu  Komnnaexc-
PoacnigyBaHHs — WoAo  MOTeHUiiHmx  mpobnem [
NOBIAOMNEHb WOAO KOMMIAEHCY Y 3B'A3KY 3 haKTUYHUM
abo  moTeHuiiHum  TlopylleHHAM, WO  BYMHEHe
BignosigHumn  Ocofamu  un  iHwvMM  0cobamm
(BKmiovalodu, 6e3 OOMeXeHb, KOHTPAreHTiB, areHTis,
nocTayanbHukie KoMnakii TOWO) Ta BBaXaETbCA Takum,
Wo npuHocuTb wWwkogy Komnawii (nani — «MoTeHUidH
Npobnemuy).

KomnnaeHc-
CUCTEMHO

Komnanis  3060B'A3yeTbCqd  NPOBOAUTH
PoscrigyBaHHs  CBOEYACHO, PETenbHO |
BIANOBIAHO [0 HACTYMHUX NMPWHLMNIB:

a) PerenbHe  Komnnaexc-PoscnigyBaHHs — BCiX
MOTEHLINHO 3HaYHMX TTopyLLEHD;

b)  3axuct HesanexHocTti Ta 0b'ekTvBHOCTI Tpynu 3
MpoBenerHs Po3scninyBaHHs;

c)  30epexeHHs BaXIMBMX AOKa3IB,

d)  HanexHa foxymeHTaus;

e)  3axuct IOpuanynux Mpusineis;

f) 3axucT KoHdigeHLiNHOCTI;

g)  dopmyBaHHs BrMEBHEHOCTI Ta [JOBIpW Cepeq
Bignosigpux  Oci6 wopo npoecy Komnnaerc-
PoscrigyBaHHs;

h) Bin koxHOi BignosigHoi
KomnnaeHc-PoscnigyBaHHs
cnisnpaug;

i) 3abesneyeHHs BiOCYTHOCTI BignNnaTy;

j) 3abe3reyeHHs  BWKOHaHHS 3000B'A3aHb  LLOAO
3BITHOCTI perynaTopHUM OpraHam,

k) ~ 3abesneyeHHs ~ CUCTEMHOrO  3aCTOCYBaHHS
BUNPaBHIX 3aXx0Ai8 Mo BCi Komnai;

Ocobu B npoueci
OYiKyeTbCA  MOBHA

) 3abesneyeHHs MOBIZOMNEHHS BisHecy
pesynbTatie  Komnnaewc-PoscrigyBaHHs — Ta
pekomeHaauin Mpynw 3 MpoBeneHHs
PoscnigysaHHs.

KoMmnaHist He 3aiiMaeTbCs pO3CHifyBaHHAM MOBILOMMEHD,
aki  He cTocyloTbcs  [lopylleHb, @  CTOCYTbCA
YMIPaBIHCLKIX YK MKOCOBMCTICHMX MiTaHb BignosigHUx
QOcib.

KomnnaeHc-PoscnifyBaHHs NPOBOAATLCA BUKIOYHO Mifl
kepiBHuuTBOM Komnnaexc Odiyepa / HavanbHuka
OpuamdHoro Bigginy Komnawiis metow 3abesnedeHHsa
KOHIAEHLHOCT], CUCTEMHOCTI NPOLIECy PO3CNiAyBaHHs
Ta 3ax0fi WOAO YCYHEHHA NOpYLWeHb. >

The Company is committed to conduct the Compliance
Investigation with regard to the compliance concerns /
reports about the actual or potential Misconduct(s)
whether committed by the Covered Persons, or other
persons (including but not limited to the Company's
counterparties, agents, suppliers etc) deemed detrimental
to the Company (the “Concerns’).

The Company shall conduct such Compliance
Investigations in a thorough, timely and consistent
manner in accordance with the following principles:

a) Thorough Compliance Investigation of all potentially
significant Misconducts;

b) Protect independence and objectivity of the
Investigation Team,

¢) Preserve important evidence;

d) Proper documentation;

e) Protect the Legal Privileges;

fy  Protect confidentiality;

g) Build confidence and trust among the Covered
Persons regarding the Compliance Investigation
process;

h) Every Covered Person is expected to fully
cooperate in Compliance Investigations;

i) Ensure non-retaliation;

i) Ensure compliance with
obligations;

K) Ensure consistency of remedial measures across
the Company;

regulatory  reporting

)  Ensure that results of the Compliance Investigation
and recommendations of the Investigation Team are
communicated back to the business.

The Company does not investigate reports, which are not
related to the Misconducts but are related to the
managerial or , interpersonal issues of the Covered
Persons.

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the Head
of Legal of the Company.to ensure confidentiality,
consistency of the investigatory process and any
remedial measures. - ¢ -



KomnnaeHc-Po3cnigyBaHHs NpOBOAATLCS BUKMOYHO Mif
kepiBHuLTBOM KomnnaeHc Odiuepa /[  HavanbHuka
lOpuauuHoro Bipainy Komnarii 3 MeTolo 3abe3nedeHHs
KOHMIAEHUIAHOCTI, CUCTEMHOCTI NPOLIECY PO3CHifyBaHHs
T3 3aX0AiB IUOAO YCYHEHHA MOPYLEHb;, HACKIMbKA L€
MPaKTV4YHO MOXTMBO 33 BiANOBIAHMM 3aKOHOABCTBOM Ta
HACKINMbKM Lie [JOUiMbHO 3@  BIANOBIGHWX OOCTaBUH,
0c061BO Wozo MiutaHb Brcokoro Puanky (sK BiSHaUeHo
HIKYE), Komnnaetc-PoscninysaHHs MOBUHHI
NPOBOAMTUACS  ANS  OTPUMAHHA Ta  3DepexeHHs
BiAnosigHux MpasoByix MpuBineis.

Unenn Tpynu 3 TMposefeHHs PoscnifyBaHHA MOBUHHI
NigHATA NUTaHHS Woao MoTeHuinnux Mpobnem o ysarw
KomnnaeHc Odiuepa [/ Hauanmbhuka HOpuamnuHoro
Bigainy Komnanii i He noBWHHI camocTiliHo Bpatuca 3a
KomnnaeHc-Po3cnifyBaHHs 4 BCTAHOBMEHHA (DaKTiB
wono  [opyleHHs, OKpiM  §IK  Mif  KePIBHULTBOM
Komnnaexc Odiugpa [/ Havanbhuka HOpuandHoro
Bipginy Komnani .

PesynbTaTvt po3cnigyBaHHs Ta BUCHOBKM BM3HAYAKTHCS
LLINAXOM HeynepemKeHOro, 06'eKTUBHOTO Ta He3aneXHoro
npouecy 300py Ta aHanisy iHcopmai / dakTis, AKkui
MOXe BKMouaTh 00IpYHTOBaHI BUCHOBKM i Hasysatucs Ha
00rpyHTOBaHNX (paKTax Ta fokasax.

Mpu nposeneHHi KomnnaeHc-Poscnifysaqb BiANOBIAHO
no uiei Monitukm Tpyna 3 MposeferHs PoscninyBaHHs
[OTPUMYBaTUMETECS  MONITUKM LWOAO KOHMIAEHLIAHOCTI
T 3aX1CTY NepCoHanbHMX AaHnx KomnaHii (SKLLOo Taka €)
Ta BiANOBIOHWX 3aKOHIB i NiA3aKOHHMX aKTIB.

Ans yHukHeHHs cymHigis, Bignosigri Ocobu He noBuHHI
BUKkopucToByBaTU OBnagHaHHs, HapaHe KomnaHiew ans
Line nosa pobototo. Best KopecnoHaeHuis abo Byab-aka
iHLWa iHopmats, wo 3bepiraeTbest B / OTPUMYETHCS Ha /
BinnpaBnsieTbes 3 OBnapHaHHA, He MOXe BBaxaTuca
BionosigHoto Ocoboto Np1BaTHOK/0COBUCTOI
KOMYHIKaLli€to, | Ha HEel He NOLIMPIOETLCA TAEMHNLA

KOPECTNOHAEHLi, TenedOoHHNX PO3MOB Ta iHWWX BUOIB
KOMYHiKaLLiVA.

4, 30B0B'A3AHHSA BIANOBIAHUX OCIB

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the
Head of Legal of the Company to ensure confidentiality,
consistency of the investigatory process and any
remedial measures; to the extent feasible under
applicable law and if appropriate under the
circumstances, especially in High Risk Matters (as
defined below), Compliance Investigations shall be
conducted to obtain and preserve the applicable Legal
Privileges.

Investigation Team members should bring the Concerns
to the attention of the the Compliance Officer / the
Head of Legal of the Company and should not
themselves engage in Compliance Investigation or fact
finding regarding the Misconduct other than under the
direction of the Compliance Officer / the Head of Legal
of the Company .

Investigative findings and conclusions shall be
determined through an impartial, objective, and
independent process of information / facts gathering and
analysis, which may include reasonable inferences, and
shall be based on the substantiated facts and evidence.

In the conducting Compliance Investigations pursuant to
this Policy, the Investigation Team will comply with the
Company's Privacy and Data Protection Policy (if any)
and with the applicable laws and regulations.

For the avoidance of doubt, the Covered Persons shall
not use the Equipment provided by the Company for non-
business purposes. All the Correspondence or any other
information stored in / received to / sent from the
Equipment cannot be deemed by the Covered Person to
be private/personal communication and is not covered by
the secrecy of correspondence, telephone conversations

and other types of communication.

4. OBLIGATIONS OF COVERED PERSONS



Bignosigni Ocobu NoBKHHI NOBHICTIO Ta Be33acTepexHo
cniBnpauosaty 3 [pynoto 3 MposeaerHs PoscnifyBaHHs
B npougeci Komnnaerc-PoacnifysaHHs. He sabesnedeHHs
criBnpali MoOXe NPU3BECTW [0  AUCLMMNIHAPHOI
BignosiganbHOCTI a0 iHWKX  BIANOBIAHUX — CaHKLIA.
BignogigHi Ocobu He noBWHHI BTpyYaTcs B KomnraeHe-
PoscriayBaHHs | MOBUHHI yTPUMYBATUCS Bl YTPUMAHHS,
3HULLEHHA ab0 MOWKOMKEHHS AOKa3iB, a TakoX Bif
3AINCHEHHA  BNNWBY,  HajaHHA  HaCTaHOB abo
3anakysaHHs Bukpveaya Ta/abo Caigka. Bysb-ski TaKi o
BynyTb poacninysaHi KomnaHieio | MOXyTb NPu3BecT! o
VICLMNIIHapHO| BiANOBIfanNbHOCTI abo IHLLAX
BiNMOBIAHMX CaHKLIN.

5. IKEPEIA TA KAHANA

Ichye Geaniy kaHanie, uepes Aki KomnaHia Moxe
oTpumMyBaTh iHdopmaLio npo [MoTeHuiini Mpobnemu
LOAO MNOTEHLIAHAX MUTaHb KOMMNAEHCY YW ETUYHUX
HOpM. Huxuye HaBEJEHO CMMCOK TaKux MOTEHUiHNX
[Xepen:

a)  NosigomneHHs wopo MoteHuiinux Mpobnem

BignoeigHux Oci6 kepiBHuyrtBa, Bipnainy
Ynpaeninhs  Mepconanom,  HOpuanyHoro
Bipainy, Bigpiny Komnnaexcy, Cnyx0u

BHYTpiwHLOro AyauTy 4v iHWMX nigposainis.
Binnosigsi Ocobu 3aoxouytoTbcs [0 Nepepad
MUTaHb KOMMNMAEHCYy Ta E€TUYHUX [OTEeHLiINHNX
Mpobrem Yepe3 pisHOMaHITHI BIANOBIAHI KaHanw,
Hanpuknag, CBOIM KepiBHUKaM, Binainy
YnpasnitHs epcoHanom, KOpuanyHomy Bigginy
Ta Bigainy Komnnaexcy ToLo.

b) Fapsiya Minis / Ninis gna Bukpusavis . byas-
aka isnyHa ocoba Moxe MoBidOMUTM  MPO
MoteHuiHy [Mpobremy LWOAO KOMMMAEHCY M

ETUMHMX  HOPM 38  [ONOMOTOK rapsyoi
enekTpoHHol fiHii Bukprava (pani — «[apsava
Ninisy). .

¢) Ckaprm po npaBOOXOPOHHUX opraHiB abo
iHWMX aepxaBHUX ycTaHoB. Ckapry Bukpusauis
MOXYTb nogasartucs Komnarii abo
beanocepeHb0  NPaBOOXOPOHHWUM OpraHam 6es
nonepeaHLoro NosigomneHHs Komnair.

e) Oprann YnpaBniHHs. BHyTpilwHi Ta  30BHiLUHI
[xepena MOXyTb MIAHIMATU MWTAHHA [0 YBaru
ogHoro abo pekinbkox 4nexis Harnagosoi Pagu
abo enepanbHoro [upektopa abo  BMWOrO
opraHy ynpaBniHHg KomnaHir .

The Covered Persons must fully and unconditionally
cooperate with the Investigation Team in the course of a
Compliance Investigation. A failure to cooperate may
result in disciplinary or other respective sanctions. The
Covered Persons shall not interfere with the Compliance
Investigation and shall abstain from withholding,
destroying or tampering with evidence, and from
influencing, coaching or intimidating the Whistieblower
and/or the Witness. Any such actions will be investigated
by the Company and may result in disciplinary or other
respective sanctions.

2. SOURCES AND INTAKE

There are a variety of channels by which Concerns of
potential compliance or ethical issues may be received by
Company. The following is a list of such potential
sources:

a) Covered Persons’ Concerns escalated to
management, HR, Legal, Compliance, Internal
Audit or Departments. The Covered Persons are
encouraged to escalate compliance issues and
ethical Concerns through various appropriate
channels, e.g., their managers, HR Department,
Legal, and Compliance Departments etc.

b) Hot / Whistleblower Line. Any individual may
report a compliance or ethics Concern by using the
electronic Whistleblower hotline (“Hotline”).

¢) Complaints to law enforcement agencies or
other public institutions. Whistleblower complaints
may be made to the Company or directly to law
enforcement agencies without prior notification to
the Company.

D) Governing Bodies. Internal and external sources
may bring issues to the attention of one or more
members of the Supervisory Board or the General
Director or the highest goveming body of the
Company .

-7-



f) 30BHiWHI noBigoMNeHHA. Komnais 3a0xodye
noBiJOMINEHHA  npobrnemMHux  MWTaHb  WOAO
KOMMMAEHCY YA  ETUMHUX  HOPM  CTOPOHHIMM
isnyHMIt 0coBamu, Lo MaloThb iHgopmaLio npo
6ynb-aki NpoGNeMHi MuTaHHA Woao Komnaii,

F)  TMosipomnenHs abo 3anutn 3MI. Akwo vy
nosigommerHi 3MI naeTbCs NPo NOPYLLIeHHS WOAO0
KOMMNAEHCY YM ETUYHUX HOPM, LWO CTOCYIOTHhCA
Komnatii abo ii gisnbHocTi, abo BignosigHnx Ocib,
ue noBMHHO OyTu poBegeHo OO Bigoma
Komnnaexe Odivepa / HauaneHuka KOpuandHoro
Bigniny Komnawii .

q)  3anuT pepkaBHoro opraHy abo iHwwui 3anuT
opraHy Bnagu. KomnaHia Moxe OTpUMaTH
YPAA0BY MOBICTKY 3 BYMOFOI0 HaAaHHs CBIAYEHD
afo npen'ABneHHs [OKYMEHTIB Yy 3B'A3KY 3
MUTaHHAM KOMMMAEHCY.

6. KNACUDIKALIIA

Micrs ofep*aHHs nNOBIGOMNEHHA WOA0 MoTeHUinHOI
Mpo6nemn  KomrnaeHc Odiep /  HavamnbHuk
Opupnaroro Bigminy - Komnadii - MOBKHEH MPOBECT
knacudikauito BigNoBIAHOMO MUTaHHA ANA BiAHECEHHS [0
OfHi€l 3 HACTYMHUX KaTEropin.

a) 3arposa cucremi  Gesneku.  [loTeHujiHa
Mpobrema Bkasye Ha HeraimHWim pusuk Ans
cuctemn  Besnext i HesigknagHo  6ynde

noeigoMneHa BignosigHoMmy Bigainy, Hanpuknag,
Cnyx6i Besnexn abo Bigpiny IHbopmMaLjiiH1X
Texnonorin (IT).

b)  MoteHuiitHe MopylweHHA 3 GOKY BUKOHABYOro
Kepianutea. Akuo [oTeHuyitHa [Tpobnema
BKaaye Ha MOpYLIEHH 3a ydacTio BignosigHol
Ocobu Komnaii abo uneHa KOpuandHoro Bigainy
ab0 BHYTpIlUHLOrO AyauTy, BOHa HEBIAKIAAHO
nosigomnaeTecs  Harnaposin  Papi abo
FeHepaneHomy- [vpektopy abo BuULLOMY OpraH
ynpasniHHg KomnaHii .

C) TMosigomneHHs BiA [AepXaBHOrO  OpPraHy.
3anuTy, OTpuMmaHi Big Oyab-sKux OpraHiB Bnaau

abo PETYNATOPHWX opraHis, MOBUHHI
nepefasatvcs
BignosigHomy  Komnnaedc  Odiuepy  Ta/abo

Hauanbhuky FOpuandsoro Bigainy Komnawir .

d) |HLUl BUMAAKW. [HWi- B'Mna,iikm O BBaXalTbes
TaKnMK, LLIO TOBUHHI. nignsratn” PoscniaysanHio,
byayTtb poacnmyBaTmcg I'pynoro 3 [poseneHys
PoscrigyBaHHs.

e) External Reports. The Company encourages
reporting of compliance or ethical issues by outside
individuals with knowledge of any concerns about
the Company.

a) Media Reports or Inquiries. If a media report
alleges a compliance or ethical violation involving
the Company or its operations or the Covered
persons, the matter should be brought to the
attention of the the Compliance Officer / the
Head of Legal of the Company .

h) Government Subpoena or other request or
inquiry by a government authority.  The
Company may receive a government subpoena to
testify or to produce documents in connection with a
compliance matter.

6. TRIAGE

Once the Concern has been received, a friage review
must be conducted by the Compliance Officer / the
Head of Legal of the Company to place the report into
one of the following categories.

a) Security Threat. The Concern indicates an
immediate security risk that will immediately be
escalated to the appropriate Department, e.g. the
Security Services or the |T Department.

b) Potential Executive Misconduct. If the Concern
indicates misconduct involving a Covered Person of
the Company, or a member of the Legal Department
or Internal Audit it will be immediately escalated to
the Compliance Officer. If the Concern indicates
misconduct involving the Compliance Officer, it will
be immediately escalated to the Supervisory Board
or the General Director or the highest goveming
body of the Company .

C) Governmental Notice. Requests received from any
governmental or regulatory bodies and agencies
must be escalated to the appropriate Department

~Compliance Officer and/or the Compliance Officer /
the Head of Legal of the Company .
d) Other Cases. Other cases considered appropriate
for- the “Investigation will be investigated by the
Investigation Team. =~



7. MEPBWHHA BIANOBIAb BUKPUBAYY

HeraitHa BignoBigk. FKWO iCHYe MOXIMBICTb 3B'A3KY 3
BukpuBadeM, TO MPOTSroM OAHOMO-N'ATM PODOUMX AHiB 3
MOMEHTY OTPUMaHHS MOBIAOMNEHHS LWOAO MOTEHUIRHOI
Mpobnemu unex Mpynu 3 MposeneHHs PoscridyBaHHs
(nani - «PoacnigyBay») BIANOBICTL BukpuBady |
NOBINOMWUTL, WO pO3CNigyBaHHA Oyno posnovato , a
TakoX 3aneBRuTb woao Aii Monitvkn KomnaHii npo
3abesneyerHs BiacyTHOCTI Bignnaty woao Byab-koro,
xT0  pobpocosicHo  nosifomase  npo  [MOTEHUiAHY
MpoGriemy WOJO ETWMHAX HOPM 44 KOMMMAeHCy .
PoscnifyBay y BIiANOBIAHOMY BUNAAKy TaKoX MOXe
NONPOCKTM NPO HaZaHHs [OAATKOBOI iHdopmalii,

HepocTtatHs iHdopmauia. [esHi NOBiZOMNEHHS Mpo
MoTeHuiHi MpoGnemn MOXYTb MICTUTK HEROCTATHBO
iHcpopmaLlji ans npoBeLeHHA KomnnaeHc-
PoscrifyBaHHs. SIKWO He3saxauu Ha 3anuti 1o
BukpuBaua npo HadaHHs [OAaTKoBOI iHchopmalyi, Fpyna
3 lpoBepeHHs PoacnigyBaHHA HE MOXe NPOBECT!
edexTuBHe KomnnaeHc-Poscniaysats, Togi Komnnaerc
Ochiuep / HavanbHuk HOpuayaroro Binainy Komnaii
akpue cnpasy i npoiHdopmye npo ue Crnyxby
ByTpiluHboro Ayauty . Cnyx6a BHyTpilHbOrO AyauTy
NPOTArOM M'ATW [HIB NiCNA MOBIAOMNEHHS NPO 3aKPUTTA
cnpasu 3 Boky Komnnaexc Odpiuepa / HauanbHuka
lOpuanuHoro  Binainy  Komnawii  moxe  BupiLIMTH
NpomoBXUTI NpoBeaeHHs KomnnaeHc-PoacnigyBarHs Ta
BiANOBIAHO npoiHdopMysaT npo ue  Komnnaexe
Oditiepa / HavanbHuka FOpuanunoro Bigainy KomnaHii
FKIWo Micna NepLIoro 3akpuTTa cnpasn  KomnnaeHe
Odiepa /  Hauanbhukom tOpuandHoro  Binainy
Komnanii npotarom asox Tvxris Cryx6a BHYTPiLLHBOr0
Ayonty He MOXe MpoBecTU edexTiBHe KomnnaeHc-
PoscrigysaHHs, Cnyx6a BHyTpiLLHbOro AyauTy 3akpue
cnpasy Ta npoiHdopmye npo e Komnnaexc Ocpivepa /
HayanbHuka KOpuanuHoro Bigainy Komnawii . Bukpusad
Gyne noBigOMNEHWA, SKWO Le ByAe MOXMKBO, Npo Te,
Lo
nns  nposeaenHs  KomnnaeHc-PoscrigyBaHHa — iCHYe
HeOocTaTHLO iH(opmaLji; npoTe Bukpusad Oyae Takox
MoBiAOMITEHIA NP0 T€, L0 BiH/BOHA MOXYTb NOAATY iHiLe
nosigomneHHs  npo  MoteHuiHy  Mpobrnemy,  AKLWO
3'ABUTLCS [OLATKOBA iHCpopMaLlist. -

7. INITIAL RESPONSE TO WHISTLEBLOWER

Immediate Response. If it is possible to communicate
with the Whistleblower, then within one to five business
days of receipt of the Concemn, a member of the
Investigation Team (‘Investigator”) will respond to the
Whistleblower advising that an investigation has been
commenced and will also reaffirm the Company's Policy
against retaliation against anyone who raises an ethics or
compliance Concern in good faith . The Investigator will
also request further information where appropriate.

Insufficient Information. Certain Concerns may not
contain sufficient information to undertake a Compliance
Investigation. If despite requests to the Whistleblower for
further information, the Investigation Team is unable to
conduct a meaningful Compliance Investigation, then the
the Compliance Officer / the Head of Legal of the
Company will close the matter and inform Internal Audit
. Internal Audit may, within five days of being informed of
the closing of the matter by the the Compliance Officer /
the Head of Legal of the Company , elect to continue
the Compliance Investigation and inform the Compliance
Officer / the Head of Legal of the Company
accordingly.  If no meaningful Compliance Investigation
can be conducted by Intemal Audit within two weeks of
the initial closing of the matter by the Compliance Officer
/ the Head of Legal of the Company , Internal Audit will
close the matter and inform the the Compliance Officer /
the Head of Legal of the Company . The Whistleblower
will be advised, where possible, that there is insufficient
information to conduct a Compliance Investigation;
however, the Whistleblower will be advised that he/she
may submit - another Concern if further information
becomes available.



MpusHayenHs Poacnigysaya. Komnnaexc Odiuep /
HayanbHuk FOpuanuHoro Bigainy Komnadii  npusHauae
Poscnipysaya gns posrnsgy cnpasw. [ns posrnagy
ofHiei cnpasn moxe Oyt npu3HaueHo Oinblue HiX
onHoro Poscninysada. Komnnaerc Oitiep / HavanbHuk
lOpuauutHoro Bipainy Komnawii MoXe Takox BUpILLUTY
npuaHautT  moctiHy()  Tpyny(n) 3 TIpoBefeHHs
PoscnigyBaHHs CTOCOBHO MEBHNX NMUTaHB.

HenpaBoBi nuMTaHHs KomnnacHcy. BCi HetopuavdHi
komnnaeHcy muTanHs  Komnanewc Odviuepom  /
HauanbHukom FOpuaudroro Binainy Komnawii  MoxyTb
6yTv nepepaHi [0 BiANOBIAHOTO niposginy KomnaHi.
Komnanerc Ochitep / HauanbHuk Opuaunatoro Binginy
KomnaHii MOXe BWMaraTu HajaHHs  3BiTIB  NpO
pe3ynbTaTv, BUCHOBKY, PEKOMEHAaUii Ta BXWTI 3axoau
LOAO YCYHEHHS! NOPYLLEHb, LLO CTOCYIOTBCA HENpaBOBMX
NUTaHb KOMNMAEHCY.

8. AHANI3 PU3UKIB

3a pesynbTataMu  MEPBMHHOTO  posrnagy 3 BOKy
Komnanerc Ocpiep / Hauanbruka OpuanuHoro Bigainy
Komnawii Ta/abo Mpynu 3 MpoBepeHHs PoscrigyBaHHs
Komnanerc Odhiep / Havanbhuk KOpuaunaroro Bigainy
KomnaHii npoBefe  kmacudikauilo  NUTaHHA 3
BiAHECEHHAM #0T0 [0 NEBHUX PIBHIB Ta NPUCBOEHHAM
KOMbOPOBYX  KOAIB YEPBOHWW, OPAHXEBWIA abo

XOBTUM (sik BU3HA4YeHO HWK4e) BIOMOBIAHO MO
NOTEHUHOrO  piBHA  puanky Ana  Komnawil, 3
ypaxyBaHHAM  CTyneHs  MOTEHLAHOT  lopnanyHol

BIONOBIAANLHOCTI, (hiHAHCOBOrO BNAMBY, HECMPUATIMBOI
ysaru 3 Goky 3MI Ta BapTOCTi aKLiOHEPHOTO KaniTary.

MuTanHs Bucokoro Pusnky — YEPBOHWWA konip

KoflyBaHHs1. MuTanHs BUCOKoro Prsuky BKMOYaK0Tb!

a)  [WTaHHs, WO BUKPUBAKTL AOCTATHI dhakT, siki
[103BONSOTH MPUMYCTUTIA MOXIMBICTD MPUYETHOCTI
BignosigHoi Ocobu fo cepiosHoro MNopyLieHHs;

b)  Byab-sike NOBIAOMNEHHA Bi4 NPABOOXOPOHHMX
OpraHis Mpo NOYaTOK PO3CAiAyBaHHs, MepesipKy
abo nosicTka B cyn Wwopo Komnawii abo Byab-akoi
i3 Binnosiaux Ocib;

Assign Investigator. The the Compliance Officer / the
Head of Legal of the Company  will assign an
Investigator to handle the matter. There may be more
than one Investigator assigned to a single matter. The
the Compliance Officer / the Head of Legal of the
Company may also elect to assign permanent
Investigation Team(s) for specific matters.

Non-Legal Compliance Matters. All non-legal
compliance matters may be transferred to the appropriate
Department of the Company by the Compliance Officer /
the Head of Legal of the Company . The the
Compliance Officer / the Head of Legal of the Company
may require reports on the findings, outcomes,
recommendations and remediating actions taken in non-
legal compliance matters.

8. RISK ANALYSIS

After an initial review by the Compliance Officer / the
Head of Legal of the Company and/or the Investigation
Team, the matter will be categorized by the the
Compliance Officer / the Head of Legal of the Company
into tier levels and color coded RED, ORANGE or
YELLOW (as defined below) according to the potential
level of exposure for the Company considering the extent
of potential legal liability, financial impact, adverse media
attention and shareholder value. This initial review and
the categorization into tier levels may and should be
revisited as more facts are uncovered.

High Risk Matters — RED. High Risk Matters include:

a) Matters which reveal sufficient facts to suggest that
a Covered Person may have been involved in a
serious Misconduct;

b) Any notification from law enforcement authorities of
commencement of an investigation, dawn raid or
criminal subpoena against the Company or, any of
the Covered Persons;
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c)  MoteHuiiHi Mpobnemu, noBiLOMMEHi 30BHILLHIMM
ayuTopami Npo Te, L0 BOHWU BUSBIMA YK IHLIMM
YMHOM Jj3Hanucs iHdopmaLliio, fka BKasye Ha Te,
wo 6yno agincHero (abo morno 6yt 3MiNCHEHO)
HE3aKOHHy Ajto  (HesanexHo Bi4  TOro, un
BBAXAEThCS, WO TaKa Ais Mae ICTOTHWUA BNNMB Ha
piHaHCoBY 3BITHICTH KOMNaHiT);

d)  lMoTteHuinHi Mpobrnemu WOA0  3HAYHUX
HETOYHOCTEl abo CMOTBOPEHb, HOMYLWEHWX Y
(piHaHcoBit  3BiTHOCTI  KomnaHii 4 iHLNX

[OKYMeHTax, NofaHnx o opraHis Bnaau;

e)  3Hauumi TMoTeHUiiHi Mpobnemu WOAO CeprosHnx
MopyileHs, SKi Yy  pasi  MigTBEPYKEHHS
03HAYATUMYTb HAsABHICTb TakX CUCTEMHMX abo
NOLLMPEHIX MopyLueHb MoniTuk KoMnaii, Ao AKkuX,
iMOBIDHO, ~ MpudeTHi  [eaki  {neHu  BULIOTO
kepiBHMUTBA, 0cOBMMBO  unenu  Harnaposofl
Pagu, MeHepanbhui Qupektop Komnawii (mani —
«Mocaposi Ocobu»), abo npo ski im Byno
BIZJOMO;

f) MoTeHuifHi Mpobnemy LWOAO iHWNX CEPHO3HNX
nopylweHb [Monituk Komnawii, aki MOXyTb maTw
HEMUHYYMIA HETAaTUBHA BNMB Ha KomnaHio; Ta

9)  Bymb-ski iHWi nuTaHHs, BusHadeHi  KomnaneHe
Odvitepom / HauarneHukom KOopuawndroro Bigainy
KomnaHii Sk Taki, WO MOBWHHI PO3rNAafaTuca aK
MutanHs Bucokoro Pusmky;

MutaHHs Cepenxboro Pusuky — OPAHXEBUW konip
koayBaHHA. [0 HuX BigHocATbCS MoTeuuiHi Mpobnemn,
SKi BKa3yl0Tb, NPOTE He MICTATb OOIPYHTOBAHKX [OKA3iB
BUMHEHHS Cepio3HIX nopyLueHs MoniTik Komnanii.

MuTaHHs Hu3bkoro pusuky - XOBTUW  xonip
KoflyBaHHs. Hu3bkuit py3nK, 3a3Buualt, 3acTOCOBYETHCA
[0 MuTaHb, Lo kracudikylTeea Ak «HesignosigHa
Mosepitka», «KoHdnikT IHTepeciB» abo  «[loTeHLjinHi
Mpobnemn MMpauiBHWKiBY, NOYMHAKUM BiA MUTaHb Ha
poboUoMy MiCLj, O MICTATL EMEeMEHT KOMMNaeHey, Ao
Migo3p Yy HasBHOCTI KOH(MIKTY iHTEpeciB un iHLMX
MUTaHb, WO He [A03BOMATL NPUNYCTUTA iCHYBaHHA
3HAYHOrO MOTEHLiany Cepio3HOro (IHaHCOBOTO BNMBY,
puyanky Ans Komnawii 3 NpuUTSrHeHHs A0 LwBinbHOT abo
KouMiHanbHOi  BignoBiganbHocTi  abo  HeraTtuBHOTO
posronocy 3 boky 3MI.

9. NEPEJAYA NMUTAHHA HA BULLWUA PIBEHb

c¢) Concerns received from external auditors that they
detect or otherwise have become aware of
information indicating that an illegal act (whether or
not perceived to have a material effect on the
financial statements of the Company) has or may
have occurred;

d) Concems about significant inaccuracies or
misrepresentations in the Company's financial
statements or other documents filed with
governmental authorities;

e) Credible Concems of a serious Misconduct that, if
true, would indicate such systemic or pervasive
violations of the Company’s Policies that it is likely
that some members of senior management,
especially members of the Supervisory Board, the
General Director of the Company (“Officers”) were
involved or had knowledge;

fy Concerns about other serious violations of the
Company's Policies which might have an imminent
adverse impact on the Company; and

g) Any other matters determined by the the Compliance
Officer / the Head of Legal of the Company to
merit treatment as a High Risk Matter.

Medium Risk Matters - ORANGE. These include
Concerns, which suggest, but may not provide
substantiating evidence of, serious violations of the
Company'’s Policies.

Low Risk Matters - YELLOW. Low Risk typically involve
issues classified as “Inappropriate Behavior”, “Conflict of
Interest” or “Employee Concern” ranging from workplace
issues with a compliance component to allegations of
conflict of interest or other matters which do not suggest
that there is any significant potential for serious financial
impact, civil or criminal liability exposure to the Company
or adverse media atfention.

9. °  [ESCALATION
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Ha ocHOBi kofyBaHHs piBHS pU3KKY/TEpMIHOBOCTI, Cxema

nepefadi  MUTaHHA/MOBIAOMNEHHS Y BiONOBIAHNX

BUNagkax Oyhe BusHaueHa B pobouomy nnadi (gani —

«Po6ounit MnaH»), pasom 3 OTpUMyBa4amn NEPBUHHNX

nosinomneHs (nani — «MepsuHHi MoBigoMneHHs») Ta

MOTOYHVX 3BiTiB (nani — «MoTounuit 3BIT»).

a) [utanHa HemuHyqoro pusmky. Mpu Bu3HAYEHHI
KomnnaeHc  Odviiepom / HavanbHukoMm
IOpuguuHoro  Bigminy  Kommadit  Toro,  Wo
npobrema CTaHOBUTb HEMMHYYWA 3HAYHUA PU3VK
ans Komnatii, MUTaHHA HesiaknagHo
MOBIJOMNSIETHCA Harnaposin Pagi abo
FeHepanbHomy Jupektopy Komnanii.

b) TMTaHHA PU3NKY WOAO BMKOHABHOTO OpraHy.
AKLWO MUTaHHS CTOCYETbCA AOCTOBIPHUX MIAO3P Y
BUYMHEHHI CEPIO3HIX MOPYLIEHb eTUYHIX HOpM abo
B He3aKoHHOi mosediHku 3 Boky [eHepanbHoro
Ovpektopa abo YmpaBniHHA, Take MUTaHHA
HeBigknagHo nosidomnseTbes  Harnsposin  Papi
abo lonosi Harnaposoi Pagn abo BuLlomy opraHy
yNpaBniHHa  Komnakii, Lo po3rnaHe HeoBXiaHICTb
3a/lyYeHHs 30BHILLHBEOMO padHUKa Ans NPOBEAEHHS
pPO3CNiyBaHH Ta HadaHHA BiAMOBIAHOMO  3BITY
BesnocepeaHbo  Harnsgosin Pagi  abo  Tonosi
Harnsigosoi Pagu abo BULLOMY OpraHy ynpasriHH
Komnawii.

¢) MuraHHa Bucokoro Pusuky. [utanHa Bucokoro
Pusvky nepepatoTscs Ha poarnap [eHepanbHoMy
Oupextopy / Harnsgosin Papi  abo  [onosi
Harnsiposoi Pagn afo BULLOMY Oprany ynpassiHHa
KomnaHii.

10.  BM3HAYEHHA OBCArY PO3CNIAYBAHHA

pyna 3 [poseneHHs PoscrigysanHa Ta/abo Komnnaexe
Odvitep / HavanbHuk HOpupuanoro Bigainy Komnawil
BU3Ha4a0Th Ta 30INCHIOI0Tb LOKYMEHTaNbHE
odopmnerHs  obcary  KomnnaeHc-PoscrifysaHHs.
MpuHLKN NponopuiHocTi 3abesnevyeTbea 3a Oyab-AKUX
0DCTaBuH.

Based on the coding of the level of riskiurgency, the
escalation/reporting cadence, if applicable, will be
identified in a work plan (“Work Plan”), along with the
recipients of initial reports (‘Initial Reports”) and status
reports (“Status Reports’).

a) Imminent Risk Issues. Upon determination by the
the Compliance Officer / the Head of Legal of the
Company that an issue poses an imminent risk of
significant exposure for the Company, the matter will
be promptly reported to the Supervisory Board or
the General Director of the Company.

b) Executive Risk Matters. If the matter involves
credible allegations of serious ethical violations or
illegal conduct by the General Director or a member
of the Management of the Company, the matter will
be promptly reported to the Supervisory Board or
the Chairman of the Supervisory Board or the
highest governing body of the Company, which will
consider whether to engage external counsel to
investigate and to report directly to the Supervisory
Board or the Chairman of the Supervisory Board
or the highest governing body of the Company.

¢) High Risk Matters. High Risk Matters are escalated
to the General Director /the Supervisory Board or
the Chairman of the Supervisory Board or the
highest governing body of the Company.

10.  SET THE SCOPE OF THE INVESTIGATION

The Investigation Team and/or the Compliance Officer /
the Head of Legal of the Company will set and
document the scope of the Compliance Investigation. The
principle of proportionality will be adhered to at all times.
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OBcsr MOXe OxonmioBaTy 3aranbHy MeTy KomnnaeHc-
Po3crigyBaHHs; KOHKPETH MUTaHHA, WO MignaranoTb
pO3CTiAYyBaHHIO,  CTPOKM;  HEOBXIQHICT  OTPUMaEHHSA
30BHILUHBOI  tOpUAMMHOI  KOHCYNbTaLl,  BiANOBIGHNX
MPUMETHUX (Di3MUHIX Ta IOPUANYHUX OCIO B MexXax Ta 3a
Mexami Komnawii; OCHOBY i xapakTep BifHOCUH 3 YyCiMa
LiNOBAMKM  MapTHepamn, BU3HAYEHUMWM B pamKax
Komnnaexc-PoscnifyBarHs; BiAMOBIAHI  KOHTpakTu Ta
HLWY iHbopMaLyio, L0 CTOCYETbCA Takux BiAHOCUH Ta
Gyab-ski  iHWi  BiAMOBIOHI  MUTAHHS. Crip  TaKoX
PO3MAHYT Te, U0 He BXoAWTb [0 obesary
pO3CNifyBaHHs, a TakoX Crig 3adikcyBaTh MPUHMHM
TaKOro BU3Ha4EHHS.

11.  NPABOBI NPUBINEI

3 nutaHb Mpasosux [1pusineis y BIANOBIAHWX BUNaaKax
[OLiNbHO 3BEPHYTUCS 38 KOHCYNbTALIEN A0 30BHILLHBOTO
lopuanuHoro pagHuka. Lie HeobxiaHo 3pobuty Ha paHHin
cTagii npouecy poscrifysahs, w06 3abesneunTi
HasisHbICTb MpaBosyix MpuBineis.

12.  PO3POBKA POBOYOr0 MNAHY

Micns knacudikauii nuTaHHs (BIANOBIGHO [0 MYHKTY 6
suwe) Mpyna 3 MposeaeHHs PoscniflyaHks noBnHHa
pospobutn Pobouni Mnan. B pamkax KomnnaeHc-
PoscnigyatHst Pobounit [lnaH noBWHEH perynapHo
nepernamaTmcs, i B HbOrO MOXYTb BHOCUTUCS 3MiHI B
Mipy TOrO, K CBIAYEHHS! BKA3yBaTUMYTb Ha HEODXIAHICTD
[10AaBaHHA UK CKACyBaHHs NEBHUX CNIAUMX 3aX0AiB.

13. HEBIAKNALHI 3AXOAU ANA 3MEHLUEHHA
PU3UKIB ,.

Y HakopoTLIWA MOXIMBUA CTPOK i NPOTAFOM BCHOTO

npougcy  KomnnaeHc-PoscnifyBaHHs Mpyna 3
NpoBeaeHHs  PoscmiyBaHHs  MPOBOAMTL  OLHKY
HeOBXiOHOCTI  BUKOHaHHS  NEBHWX  3axofiB  And

3MEHLUEHHS PU3NKIB MOXIMBIX HEHanmexHWX ain. Taki
33X0AN MOXYTb BKITHOHATU: MPU3YMIMHEHHA BUKOPUCTAHHS
MOCMyr NOCTaYasnbHyKa; YCYHEHHA  Bi  BUMKOHAHHS
0DOB'A3KIB NPALBHUKIB; NPUSYNMHEHHS HaZaHHA JOCTyny
0o IT; abo NpvaynuHEHHs MNaTexiB 4u iHLWWX onepaLin 3
TpeTiMM 0cobamMmu. TakuMK Ak MOCTaYaNbHUKY, KIEHTH,
aveTpubotopn, areHTu  Towo. Biamin  YnpasniHH
MepcoHariom npautoe 3 HOpuandHiam Bipninom abo 3a
HEOBXIOHOCTI  30BHILLHIM OPUONYHAM PAAHMKOM  ANA
3abesneyeHHs  [OTPUMaHHA ~ BCbOTO  TPYAOBOrO
3aKOHOABCTBA Y 3B'A3KY 3 YCYHEHHSAM BiA BUKOHAHHSA
000B's13KiB ByAb-AKOr0 MpaLiBHMKA.

The scope may cover the overall objective of the
Compliance Investigation; the specific issues being
investigated; the timing; and whether any external legal
advice may be required; the relevant individuals and
legal entities within and outside the Company involved;
the basis and nature of relationships with all business
partners identified by the Compliance Investigation;
relevant contracts and other information relevant to that
relationship and any other relevant issues. Consideration
should also be given to what is not in the scope, and the
reasons for those determinations need to be
documented.

11.  LEGAL PRIVILEGE

Where appropriate, advice will be sought from external
legal counsel on the Legal Privilege issues. This should
be done early on in the investigation process, so as to
ensure the creation of a Legal Privilege.

12. DEVELOP WORK PLAN

After the matter has been triaged (in accordance with
clause 6 above) and the Investigation Team must
develop a Work Plan, During the course of the
Compliance Investigation, the Work Plan should be
reviewed regularly and may be modified as evidence
suggests the addition or deletion of certain investigative
steps.

13.  IMMEDIATE MITIGATION MEASURES

As quickly as possible and throughout the Compliance
Investigation process, the Investigation Team will
evaluate whether certain actions are required to mitigate
risks of possible inappropriate behaviours. These actions
may include: suspending a supplier; suspension of
employees; suspension of [T access; or suspension of
payments to or other transactions with third parties such
as vendors, customers, distributors, agents, etc. Human
Resources will work with the Legal Department or the
external counsel , where necessary, to ensure that all
labour laws and regulations are complied with in
connection with the suspension of any employee.
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Ha 6inbl 3aranbHin ocHosi [pyna 3 [lpoBengHHs
PoacnipyBaHs, aKwo i ko uge Oyae  AOUiMBHO,
MPONOHYBATIME BXUTTS BIANOBIAHMX 3aX0AiB OyAb-AKkOro
poay, ki HeobxinHi abo pexomeHaoBaHi AN HeranHoro
NPUNUHEHHS MopyLleHHs TNonitk Komnawii, AoTpyUMaHHS
Byab-SKMX OOTOBIPHMX UM 33KOHO[@BYMX 3000B'A3aHb
KomnaHii, WO BWHMKNW BHACTIAOK TakOro MOPYLUEHHS
(Hanpvknag, 3000B'A3aHHA WOAO HAAaHHA MOBiAOMINEHb
cTpaxoBukam abo perynsTopHUM opraHam) Ta/abo
IHLIOrO 3axuCTy iHTepecis Komnaii (Hanpuknag, Wwisxom
NOfaHHA 3asB Mpo BUAA4yy Cy[OBUX Hakasis Ans
MPUNMHEHHSA HeCcaHKLioHOBaHOro PO3KPUTTS
KOHMIAEHLIIAHOT KoMepLiHOT iHopmaLii).

14.  3bIP TA 3BEPIFAHHA [1OKA3IB

Hessaxaiouu Ha Te, Wo Buan 3bepiraHHs gokasis OyayTb
BigpisHATMCA B KOXHOMY  KomnnaeHc-PoacnigysaHHi
3aNeXHO Bifl PIBHA PW3MKY Ta TEPMIHOBOCTI, Cpyna 3
MposeneHHs Po3crifyBaHHsA MOXe PO3rTiaHyTY Taki BUAK
30epiraHHs: :

a) EnekTpoHHe 3GepiraHHs. 36epiraHHs BiANOBIAHNX
[aH/X B EMEeKTPOHHOMY BUIMAAl Ha cepeepax
KomnaHii, LoB yHWKHYTY Oro BUAANEHHS.

b) MosigomneHHs npo  36epiraHHA MOBUHHI
HaacunaTucs BiANoBigHUM 3bepirayam JOKYMEHTIB i
[aHuX Ha iHOMBIOyanbHil OCHOBI, & He Yepes
3aranbHi POCNKY, anpecoBaHi Tpyni, AKWo ue
HeobxigHO BIANOBIAHO [0  pilweHHs Tpynn 3
MpoBeaeHHs PoscnigyBaHHs.

c) 36ip pokymenTiB/gaHux. Pobounit MnaH nosuHeH
BM3HAUATV [JOKYMeHTM /[ BugM [OKyMeHTiB /
iHpopmalgio,  siki  cnig sibpatu,  AKkAM
PoscnimyBadeM, a TakoX SKUM YMHOM X Chif
3bepirat Ta posrmagary. 3anexHo Big obeary,
[IOKYMEHTU MOXyTb 30epiratucs abo apxisysaTucs
CTOpOHHIMM cymosuMmu Gyxrantepamu / crigdmu /
OPUAVYHMM hipMamMK, SKi MOXYTb 3anydaTucsa Ans
HaflaHHA [omoMoru 3 npoBefeHHaM KomnnaeHc-
PoscninysaHHs. Mpyiknaau BignoBigHNX AOKyMEeHTIB
BKITH0MAI0Th (HIHAHCOBI JOKYMEHTH, Bi3HEC-NIPOTHO3N,
NPOEKTHI halinu, halini KOMNMEKCHOT KpUANIHOI
repeBipkv, [OKYMEHTU YrOf, BHYTPILLHI/30BHILIHI
MeMOpaHayMuy, kapposi (ainu, pykonucHi sanucy,
peecTpaLiiiHi hainni TOLLLO.

On a more general basis, the Investigation Team will, if
and whenever appropriate, propose the appropriate
measures of whatever kind that are required or
recommended to immediately bring a violation of the
Company's Policies to an end, to comply with any
contractual or statutory obligations of the Company
resulting from such violation (e.g. notification obligations
to insurers or regulatory authorities) and/or to otherwise
protect the Company’s interests (e.g. by applying for
court orders to bring an unauthorized disclosure of
commercially sensitive information to an end).

14.  PRESERVATION AND COLLECTION OF
EVIDENCE

While the types of preservation efforts will vary with each
Compliance Investigation depending on the level of risk
and urgency, the Investigation Team may consider the
following types of preservation efforts:

a) E-Holds. Preservation of the relevant data in the
electronic on the Company's servers to avoid its
erasion.

b) Preservation notices must be sent to the relevant
custodians of documents and data individually
rather than via mass communications sent to a
group, where appropriate as determined by the
Investigation Team

¢) Document/Data Collection. The Work Plan should
identify which documents / types of documents /
information  should be collected by which
Investigator in what manner to preserve and review.
Depending on volume, documents may also be
preserved or archived by third party forensic
accountants / investigators / law firms retained to
assist with the Compliance Investigation. Examples
of pertinent documents include financial documents,
business forecasts, project files, due diligence files,
transaction documents, internal/external
memoranda, personnel files, hand-written notes,
desk files, etc.
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d) 3axucT nepcoHanbHuX AanuX. Mpu nposeseHH
KomnnaeHc-PoscnifyBaHHs  BinoBigHO Jo L€l
Monitukn Mpyna 3 [poBedeHHa PoscrigyBaHHs
fOBWHHA OOTPUMyBaTUCS moniTuk  Komnakil Ta
BiANOBIOHWX 3aKOHIB | MiA3AKOHHWX aKTiB LWOAO
3aXMCTY NEPCOHAmNbHUX JaHuX. Y 3B'A3KY 3 LM 3a
HeobxigHocTi pyna 3 MposeaeHHs PoacnigyBaHHs
moxe notpefyBat OTpUMAaTK  KOHCYNbTaLio
Opwanaroro  Bigginy abo 30BHILUHBOrO
OPUANYHOTO pagHuKa .

15. PECYPCU ANA NPOBEQEHHA

PO3CNIAYBAHHA

Fpyna 3 MposegeHHs Po3cnifyBaHHs BU3HAYAE HasBHI
BHYTPILLHI PECYPCH 7151 HAZiaHHA AONOMOTY Y NPOBEAEHH]
Komnnaerc-PoscnigysaHHa  (Hanpuknag,  Cnyxba
BuyTpiluHboro Ayanty, Binain YnpasniHHa NepcoHanom,
Byxrantepis, Bigain Kontponio, IT) (aani — «BHYTpilwHi
Pecypcu»). Y BignosigHux Bunaakax  BHYTPIWHIM
Pecypcam moxe OyTu HapaHa konis wjei [Monitkn Ta
Pobouoro MMnavy ans KomnnaeHc-PoscnigysaHHs, a
TaKOX Bif HUX MOXE BUMaratucs MmignvucaHHa yroam npo
[OTPUMaHHS KOHIAEHLIAHOCTI.

Tpyna 3 TlpoBepeHHs PoscrifyBaHHA MOXe OLjHUTY
HeOOXiOHICTb  BMKOPWUCTAHHS  30BHILLHIX  pecypcis,
Hanpuknag,  SOBHIWHIX  KOHCYMbTaHTIB,  CyOBMX
Byxrantepis  abo CRiguMX, CYAOBUX  TEXHOMOMUHNX
eKcriepTiB, a TakoX NOChyr KOMM'ITepHOi 06pobKKA
306paxeHb Ta 00pobku EneKTPOHHOT mowTh. AKwo
30BHilHI  cmeujamicT  He  HecyTb  MPOMECIAHNX
30608'A13aHb OO 308PEXEHHST TAEMHULY, BOHI NOBUHHI
nignMcaTi yrogy Npo A0TPUMaHHS KOHMIAEHUIMHOCTI.

16.  NEPEMNAQ JAHUX 1 BOKYMEHTIB

Konu 30ip AaHUX Ha HEEneKTPOHHWX Ta eNEeKTPOHHWX
Hocisix BUKOHaHO, I'pyna 3 MpoeederHa PoacninysaHHA
3M0INCHIOE X pO3rMAg, §K 3a3HaYeHO Ta Y3rofKeHo B
Pobovyomy [MMnaui. 3anexHo Big akTiB, Le MoxXe
BKMIOMATV PO3MMSA BIAMOBIAHAX E€NEKTPOHHUX NUCTIB,
eneKTPOHHNMX  Tabnuub, MeMopaHayMiB, npeseHTaLli,
diHaHcoBMX 3BITIB, 3BITIB Npo BUTPaATY, BisHEC-MNAHIB,
Kafposux (haiinis, painie nepesipku penyTauii Ta
KOMIMIEKCHOI OPUANYHOI nepe.ipky,
BHYTPILUHIX/30BHILLHIX MEMOPaHAYMIB Ta iHWWX 3i0paHuX
[OKYMEHTIB. P

17.  IHTEPB'IO

d) Data Privacy. In conducting Compliance
Investigations pursuant to this Policy the
Investigations Team must comply with the

Company's data privacy policies and with applicable
laws and regulations. In this connection, the
Investigation Team may need to consult with the
Legal Department or the external counsel as
needed.

15.  INVESTIGATIVE RESOURCES

The Investigation Team will identify available internal
resources to assist with the Compliance Investigation,
e.g., Internal Audit, Human Resources, Accounting,
Controlling, IT (“Internal Resources”). Where
appropriate, the Internal Resources may be provided
with a copy of this Policy and the Work Plan for the
Compliance Investigation and may be required to sign a
confidentiality agreement.

The Investigaton Team may assess the need for
external resources, e.g., external counsel, forensic
accountants or investigators, forensic technology
experts, computer imaging, email review processing and
assistance. If not bound by professional secrecy
obligations, external persons will be required to sign a
confidentiality agreement.

16. DOCUMENT AND DATA REVIEW

When the hard copy and e-data have been collected, a
review will be conducted by the Investigation Team as
set forth and agreed in the Work Plan. Depending on the
facts, this could include a review of relevant emails,
spreadsheets, memos, presentations, financial records,
expense reports, business plans, HR files, background
check and due diligence files, internal/external
memoranda, and other documents assembled.

17.  INTERVIEWS
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lHTEpB'I0 3 CBIOKAM MOXYTb NPOBOAWTUCA OCOBUCTO
abo 3a [AONOMoro  TenedoHHOI/BiAeoKOHDepeHLii.
[louinbHo, 1106 IHTEPB'Io NPOBOANMOCS, KON 0AHa 0coba
3afac MWTaHHs, a iHwa ocoba pobutb 3anuck. 3a
ocobnmeux 00CTaBUH abo AKWO Le BUMaraeTbes
MICLIEBMM 3aKOHOLABCTBOM, [ANA y4acTi B iHTEPB'0
MOXyTb 3arpollyBaTics jfoaaTkosi ocobu (3 Biaginy
YnpasniHHs MepcoHanom, CTOPOHHI
chipuilbyxrantepu/aggokarv).  3a  XoaHUX  00CTaBMH
KepiBHMK OCODW, IO [j@e CBIQYEHHs, He NOBUHEH
3HAXOAWUTUCA B KiMHaTI ab0 Ha TenedoHHOMY 38'A3KY NiA
yac iHTepB'1o.

BipnosigHi  Ocofu  NOBMHHI  yTpuMyBaTUCs  Bif
0OrOBOPEHHs Ta  PO3rOMOLEHHs  iHdopmalii  woao
KomnnaeHc-PoscnigysaHHa Ta CBOIX CBigYeHb Oyab-
komy, kpim Tpynn 3 lpoemeHHs PoscnigysaHHsa. B
wogHoMmy Bunagky BignosigHa Ocoba He noswHHA
06roBOpIOBaT XapakTep 3anuTyBaHux abo HapaHux
Fpyni 3 [poBeseHHs PoscnigyBaHHs [okasiB  Ta
CBiYeHb.

Y sunagxy, skwo BignosigHa Ocoba BiAMOBUTECS Bif
iHTepB'to abo He Gyze cniBnpaLyoBaTH Nif Yac iHTeps'io,
Mpyna 3 MposefeHHa Po3cnidyBaHHsa NOBMHHA Harapatu
Takin ocobi, WO BOHa MOBWHHA CnisnpayoBaTh
signosigHo no uiei Monitukm. Tpyna 3 TlpoBefgHHs
PoscnifyBaHHs MOBUHHA NOBIJOMATY MPO TaKy BiaMOBY
Bif cnisnpaly kepiHuky BignosigHoi Ocobn  Komnnaexe
Odbitiepy / HauansHuky KOpuauaHoro Bigginy Komnanii.

18. 3ABEPLUEHHA KOMMNAEHC-
PO3CNIAYBAHHA

Micna 3aBepuieHHs KomnnaeHc-PoscnipysaHHa [pyna 3
MposeneHHs PoscnifyBaHHs MOBWHHA BUAATK 3BIT MpPo
PoscnimyBaHHs, B sAkoMy nepepbayeHi  BiAnoBigHi
BUCHOBKM (WO MOBWHHI  BYTW  HaneXHWM  Y1HOM
odopmneti) Ta pexomeHaalli.

3BiT npo PoscnigyBaHHA MOBWMHEH MICTUTU KOPOTKUi

BMKMa[ HaCcTyMHOrO:

a) MoTeHuinHi Mpobnemu;

b) BxwuTi cnigdi 3axoau;

C) [aHi po3cnigyBaHhs;

d) PesynbTam cnoctepexers ['pynu 3 [poBeseHHs
PoscnigyBaHHs, ‘

e) BucHosku,; : , -

f) PekomeHgauii  wopgo  [0-  aucumnniHapHol

BIANOBIAANBHOCTI Ta iHWMX BUMPABHUX 38XOAB;

Ta ’

Witness interviews may be conducted in person or by
telephone/video conference. It is advisable that the
interview to be conducted by one person asking
questions and one person taking notes. In special
circumstances, and if required under local law, additional
people (HR, third party investigators/accounts/counsel)
may be invited to participate in the interview. In no event
should the interviewee's supervisor be in the room or on
the phone during the interview.

The Covered Persons shall refrain from discussing or
disclosing the Compliance Investigation or their
testimony to anyone except the Investigation Team. In no
case should the Covered Person discuss the nature of
the evidence requested, provided or testimony given to
the Investigation Team.

in the event that the Covered Person refuses to be
interviewed or is not cooperative during the interview, the
Investigation Team should remind him/her that it is
expected to cooperate according to this Policy. The
Investigation Team should escalate such refusal to

cooperate to the Covered Person's supervisor  the

Compliance Officer / the Head of Legal of the

Company.

18.  CLOSING OF THE COMPLIANCE
INVESTIGATION

At the conclusion of the Compliance Investigation, the
Investigation Team must issue the Investigation Report
envisaging the relevant findings (which must be properly
documented) and recommendations.

The Investigation Report shall contain a summary of:

Concerns;
Investigative steps taken;
Investigative findings;
. Observations of the Investigation Team;

o O T o
_—

) Conclusions; ,
Recommendations  for  disciplinary and  other
remedial measures; and

= @
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9) PekoMeHOOBaHi  3MiHW B MofiTWkax  Ta
npoLeaypax (LWOAO KOXHOro nuTaHHs Bucokoro
abo CepeaHboro Puauky).

19. NOAANbLLI A

Bucokuii Pusuk. MpoTarom TpUALATY [HIB nicns Bugadi
3aknouHoro 3BiTy npo  PoscnifyBaHHs WOAO nuTaHb
Bucokoro Puamky, WO MICTUTb PEKOMEHOBaHi 3axoau
[NA YCYHEHHA MOPYLIEHHS, BIANOBIAHA YNPaBriHCbKa
koMarza nosuHHa Hanaty Komnnaerc Odivepy [pynu ta
BignosigHum Komnnaexc Odiiepam PerioHy mncbmoBui
nnad (gani — «MnaH YcyHenHs [opyweHHsy), Lo
nepenbayac nponoHoBaHi MEHeKMEHTOM 3axoan 3
YCYHEHHS NOPYLIEHHA.

Komnnaerc Odpiep / HauambHuk KOpuaudHoro Binginy
Komnawii nosuHeH 3atBepauT [naH  YCyHeHHs
MopyLueHHst B0 BXUTTA DyAb-AKUX 3aXOAIB LLOAO TaKoro
ycyHerHs. Fkwo KomnnaeHc Odiiugp /  HauanbHuk
IOpuonyroro Bigainy  Komnawii  He 3aTBepaus [naH
YcyHeHHst  [lOpyleHHs, NWUTaHHA nNepeaaeTsca  Ha
posrnag lenepanbHoMy [upektopy / Harnsgosin Pagi
abo Tornosi Harnsgosoi Pagu abo  BULLOMY opraHy
ynpasniHHa KomnaHi.

[eHepanbHuit QupekTop / BignoBiaRWiA ynex Harnsaosol
Pagu abo Tonosa Harnsposoi Pagn abo BuiLymid opraH
ynpaeniHHa  KomnaHii poarnspae 3akmiouHuid 3iT npo
PoscnimysahHs, Wo nepeabayae pekoMeHOoBaHi 3axoau
[N1A YCYHEHHS NOpYLIEHHs, pa3oM 3 [naHom YCyHeHHs
MopyLuerHs, Ta Hagae pekoMeHaaLli.

CepepHiit a6o Husbkuin Pusuk. Wogo nutamb, wo
KnacuikytoTbCsl AK Taki, Wo HecyTb Cepepit abo
Husbkuit  Puank, TlnaH  YCyHeHHs  T1opylUeHHs
NepeiacTbCs Ha Po3rnaf Ta 3aTBepaXeHHs KomnnaeHe
Owviugpa / Havanbhuka OpuavaHoro Bigginy Komnawit
. Akujo komepuiiti MmeHemkepu Ta Komnnaexe Odiuep /
HavanbHuk KOpuandHoro Bigainy Komnawii He MOXyTb
pinTn srogn  wopo [naWy YCyHeHHs  [lopylieHHs,
MUTaHHA nepefaeTbes Ha  po3rnsan  [eHepansHomy
OvpexTopy / BignosigHomy uneHy Harnaposoi Pagu abo
Fonosi Harnspoeoi Pagu  abo  Bulomy — opraHy
ynpaBnikHsg KomMnaHii

20. 3AX0AU éYCYHEHHﬂ NOPYWEHHA HA
ETANI NICNA KOMNNAEHC-
PO3CNIAYBAHHA

g) Recommended changes in policies and procedures
(in every High or Medium Risk matter).

19.  FOLLOW-UP ACTIONS

High Risk. Within thirty days after delivery of the final
Investigation Report on High Risk matters, which
contains recommended remedial measures, the relevant
management team will provide a written response (the
“Remediation Plan’) to the Group Compliance Officer
and relevant Area Compliance Officers setting forth
management's proposed remediation actions.

The the Compliance Officer / the Head of Legal of the
Company must approve the Remediation Plan before
any remedial actions are taken. If the Compliance Officer
| the Head of Legal of the Company has not approved
the Remediation Plan, the matter must be referred to the
General Director / the Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing body.

The General Director / the relevant member of the
Supervisory Board or the Chairman of the Supervisory
Board or the highest governing body will review the
final Investigation Report with recommended remedial
measures along with the Remediation Plan and provide
recommendations.

Medium and Low Risk. For matters categorized as
Medium or Low Risk, the Remediation Plan will be
directed to the the Compliance Officer / the Head of
Legal of the:Company for review and approval. If the
business managers and the the ompliance Officer / the
Head of Legal of the Company are unable to agree on
the Remediation Plan, then the matter will be submitted
to The General Director / the relevant member of the
Supervisory Board or the Chairman of the Supervisory
Board or the highest governing body .

20. POST COMPLIANCE
REMEDIAL MEASURES

INVESTIGATION
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Komnniaetc Odpitiep / HauanbHuk KOpupuuHoro Bigainy
KomnaHii Hece BignoBimanbHicTb 3a poboTy 3
BiAnoBigHMMU NpefAcTaBHukamn  CryxOu BHyTpituHBOrO
Ayauty, Opuonuroro Bigginy, Bigginy YnpasniHHa
MepcoHanoMm  Ta KOMEPUiMHUMK MeHemKkepamn LN
0DroBOpeHHs pekoMeHaL|iil, BUKNaAeHX y 3aKrioyHoMy
3giTi npo PoscnigyBaHHa, Ta ans po3pobkn [lnawy
YcyHeHHs  [lopyiueHHs.  3axogy  WOAO  YCYHEHHS
NOpyLIEHb MOXYTb BKITIOYATH:

[OucuunninapHy  BignosipanbHicTb. Ha  nigcrasi
0cTaTo4HKX abo nonepepHix pesynbrtatis KomnnagHc-
PoscnipyBaHHs ynpaBniHCbka KOMaHAa nicns posrnsay
pexkomeHgaLiil, BUKNadeHUX B 3aKrouHOMY 3BiTi Mpo
PoscriflyBaHHs, MOXe PO3rMSHYTH 3aCTOCYBAHHSA Pi3HUX
BUAIB  AucuMnniHapHoi  BignosigansHocti.  Bigain
YnpaBniHHg  [lepcoHanom  cmiBmpautoBatume 3
HavarbHukom KOpupudHoro Bigpiny  Komnawii  abo
30BHILUHIM  pagHuMkoM,  sKwo  HeobxigHo, Lo
3abe3neunTy AOTPUMAHHS BCIX 3aKOHIB i NiA3aKOHHWX
aKkTiB Yy 3B'A3Ky 3 3aCTOCYBaHHAM AuCUMNniHapHol
BiONOBiAAMNLHOCTI.

MpunUHEHRHA TPYOOBUX BiAHOCUH. Akwo Byno
NPUAHATO PILUEHHS NMPO MPUNUHEHHS TPYAOBUX BIAHOCKH

i3 BignoeigHoto Ocoboto  BHacnipok  [lopyLueHHs,
BUSBMEHOTO  LWMAXOM  BHYTPiWHLOrO  KoMmnaeHe-
PoscnigyBaHHs, BIiANOBIOHUM MEHEMKep NOBUHEH Y
cniBnpaui 3 Bipgginom YnpasniHHg  lepcoHanom,

Binninom IT Ta Cnyx6oto beanekn 3abesneunt HeranHy
[eakTuatliio kmodiB Ta nepenyctky BignosigHoi Ocoby
Ta MOBEPHEHHsT BCbOro MaiHa Komnadii. [MuTaHHsA, wo
CTOCYIOTBCA 3aCTOCYBaHHS 3aKOHIB Mo  Mmpauo Ta
TPYAOBI BILHOCWHM, NOBMHHI ByTW BypieHi Bigainom
YnpasnitHa lepconanom, HavanbHukom KOpuandHoro
Bipginy  Komnawii Ta [eHepancHum [upektopom /
lonosoto Harnsgosol Pagu  KomnaHii. 3a HeobxigHOCTI
Moxe OyTM OTpUMaHa KOHCYyMbTalis  30BHILUHBOMO
MICLIEBOrO pagHuka.

Nucr-nonepemxeHHa. Y Bunagkax, konu Bignosigrin
Ocobi HapaeTbCst NMCLbMOBE MONEePeKEHHS, NOro Konis
[oknafaeTbes B ocobosy cnpasy Bignosigroi Ocobw, a
TaKOX Npo L NoBigOMNSETECS BIiANOBIAHWA NPEACTaBHUK
Bipginy YnpasnibHa [epcoHanom, wob MmanbyTHi
KEepiBHUKM NpaLliBHIKa OTpUManu iHgopmaLlito Npo Takui
nneT. : :

It is the responsibility of the Compliance Officer / the
Head of Legal of the Company to work with the
appropriate  Internal Audit, Legal, Human Resources
and business representatives to discuss the
recommendations in the final Investigation Report and to
develop the Remediation Plan. Remedial measures may
include:

Disciplinary actions. Based upon the final or preliminary
results of the Compliance Investigation, a variety of
disciplinary actions may be considered by the
management team after review of the recommendations
included in the final Investigation Report. Human
Resources will work with the Head of Legal of the
Company or an external counsel, where necessary, to
ensure that all laws and regulations are complied with in
connection with the implementation of the disciplinary
actions.

Termination of Employment. Where it has been
decided to terminate a Covered Person as a result of the
Misconduct revealed through an internal Compliance
Investigation, the relevant manager should work with
Human Resources, IT and Security to ensure that the
Covered Person’s keys and security pass are deactivated
immediately and that all Company’s property has been
returned. Issues concerning the applicability of the labor
and employment laws must be handled by Human
Resources, the Head of Legal of the Company and the
General Director / Head of the Supervisory Board.
External local counsel may also be consulted as deemed
necessary.

Warning Letter. Where a warning letter is to be issued to
a Covered Person, a copy must be placed in the Covered
Person's personnel file and the appropriate Human
Resources representative must be notified so that future
managers of the employee are made aware of the letter.

- 18 -



YCyHeHHSt Bii  BUKOHaHHA  o6oB'A3kiB.  Komwm
Bignogigha  Ocoba  ycyBaeThCA  Bif  BUMKOHAHHA
060B'A3KiB, BIMOBIAANbLHICTL 3@ BXMTTA BCIX 3axofiB 3
[OTPUMaHHS BIANOBIGHOrO 3aKOHOAABCTBA MpPW LIbOMY
Hece Bingin Ynpasnida [lepcoHanom, HayanbHvK
IOpuamuHoro  Bipminy  Komnawii 1@ KOMepLiitHi
MEHeKEPU.

HaBuaHHA Ta KOMyHiKaUiT Wo0 BUHECEHUX YPOKIB.
Fpyna 3 [posemeHHs PoscnigysaHHs Hanasartime
noctatHio  iHdopmauiio  npo  dpaktn - Komnnaewc-
PoacnigyBaHHs Ta Gyab-ski HenpasoMipHi it Anst Toro,
Wob gatm  MOXMMBICTE  MPeAcTaBHUKaM Binainy
Yrpasnikaa MepcoHanoM, — Komnnaexc Odivepy  /
HauansHuky 0puanarioro Bigpiny Komnarii pospobuty
BIANOBIAHI KOMYHiKauii Ta TPeHiHMM WOAO BUHECEHWX
YPOKiB.

Mpu3ynuHeHHs aGo NPUMUHEHHS BIAHOCUH 3 TPETIMU
ocobamu.

Y Bunagky BusBNEHHs B npougci  KomnnaeHc-
PoscnigyBanHs NPUYETHOCTI 0 MOPYLIEHHA HUHHOTO
3akoHomasctBa uu Monituk Komnawii BisHec-napTHepis
Komnawii — TpeTix 0cib (Hanpuknag, arexTis, NiapaaHuKs,
nocTaqasnbHIUKIB, KOHCYMbTaHTIB Komnawii Ta iHwnx ocib,
SKMM MOXe OyTM [OpydYeHo BWKOHaHHS pobiT abo
HanaHHs nocnyr Komnawii Ta/abo Big imeni KomnaHii
(3anyyeni Ocobw)), MEHEeDKMEHT pO3rNAHe
3aCTOCYBAHHA  PI3HOMaHITHUX  3ax0AiB  Ha nincTasi
pekoMeHaaLiit, BUKNajAeHx Y 3aKmioyHomy 3BiTi Mpo
PoscninysanHs. Lle moxe npusBect [0, Hanpuknag,
MPYNUHEHHS BIAHOCUH 3 TaKUMIn 0COBaMM Ta BHECEHHS! X
[0 nepenikis  ocib, NOCTytM  AKMX  HE  CNiA
BMKOPUCTOBYBATW/CNINAYyBaTH, AKi BEAYTHCS.

LiBinbHa / KpuMiHanbHa cnpasa NPOTH NOPYLWHKKIB,
3a pesynsTatamu Komnnaenc-Po3cnifyBaHHa
Komnnaerc Odiuep / HauanbHuk Opugnaroro Biaginy
Komnawii ~ Moxe pekomeHmysatu  [eHepanbHOMY
[upektopy / Harnsaositi Pagi abo Tonosi HarnsgoBoi
Paau iHiLit0BaTX NOPYLIEHHS! LMBINBHOT Y KpUMIHANBHOI
cnpasu WoOJO Tux ocib, aki, Ak Oyno BCTAHOBNEHO,
cnpuumMHiny diHaxcosi BTpaTy Komnawii. XoaHi Taxi Ail
He OyayTb posnovati 6e3 possony  HadanbHuka
lIOpuanuHoro  Bigniny  Kowmnawii  / TeHeparibHoro
[vpextopa /| Harnsposoi Pagu  abo  Tonosw
Harnsposol Paay.

21,  PI3HE

Suspension. Where a Covered Person is to be
suspended, it will be the responsibility of the appropriate
Human Resources the Head of Legal of the Company
and business managers to take all necessary steps to
implement in compliance with the applicable law.

Training and Lessons Learned Communications.

The Investigation Team will provide sufficient information
about the facts of the Compliance Investigation and any
wrongdoing to enable representatives from Human
Resources, the Compliance Officer / the Head of Legal
of the Company , to develop lessons leamed,
communications and training.

Suspend or Terminate Third Party Relationship.
Where the Compliance Investigation revealed that a third
party business partners of the Company (eg.,
Company’s agents, contractors, vendors, consultants,
and other persons who may be assigned to perform work
or to render services to the Company and/or on behalf of
the Company (Assigned Persons)) were involved in a
violation of the applicable laws or the Company's
Policies, the management will consider a variety of
actions after review of the recommendations set out in
the final Investigation Report. This may lead the
Company to e.g. terminate its relationship with that party,
and placing it on the do not use/do not pay list to be
maintained by.

Civillcriminal litigation against the wrongdoers. At the
conclusion .of a Compliance Investigation, the
Compliance Officer / the Head of Legal of the Company
may recommend the General Director / the Supervisory
Board or the Chairman of the Supervisory Board that a
civil or criminal matter against those determined to have
caused a financial loss to the Company be initiated. No
such action will be commenced without the authorization
of the / the Head of Legal of the Company / The
General Director / the Supervisory Board or the
Chairman of the Supervisory Board .

21.  MISCELLANEOUS
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Yci BignosigHi OcoGu moBWHHI Oyt O3HaOMMeHi 3
MoniTMKOK Ta NOBWHHI MmignucaT MUCbMOBY  OpMY
MiATBEPIKEHHS, WO 3acBifYye BU3HAHHA Ta NPUAHATTS
MM TIORITUKA [0 NoYaTKy BYAb-AKUX X TPYAOBUX UM
finoBux BigHocuH 3 Komnadiew . Akwo BianosigHa
Ocoba 3 Oyab-AKUX NMpUYMH He O3Haliomunacs abo He
nignvcana  dopMy  NIATBEPIKEHHA,  BOHA  He
3BiNbHAETLCH Bif 3000B'A3aHL 3 AOTPUMaHHA BUMOT
NoniTvku.

AxTyaribHa Bepcisi Liei MoniTkn goctynHa B pexuvmi
OHNaitH 3a anpecoto: https://beer-co.com/.

MoniTuka MOXe nepernanaTucs B Mipy HeobxigHocTi, ane
He MEHLUE, Hix Yepe3 Tpu (3) poku 3 AHS Ti NPUAHATTS
KomnaHieto.

BignosigHi Ocobu NOBMHHI ByTH CBOEYACHO MOBIAOMIIEHI
Npo Oyab-ski 3miHv B MoniTuwy.

Bynb-ki TaHHs, Wo cTocyloTees biel Monitukm Ta/abo
iHbopMayii  wopo  OyAb-AKOro  MOTEHLIMHOTO  4M
pakTuuHoro nopyweHns Tonitukn abo  Byap-akol i3
Monitvk Komnanii, Wo Mano micLie Y1 MOXe MaTth Micle,
noBuHHi ByTv ampecosai  Komnnaenc Odiuepy /
lOpuavuHomy Bipainy / TenepansHomy [upextopy /
Binginy pobotu 3 nepconanom/ Harnaposiin Pani abo
axujoHepy(am)  Komnanii. KoxHe nosiomreqHsa 6yne
peTenbHoO PO3rNsHyTe | po3cnigyBaHe Ha KOHDIAEHLYHIN
OCHOBI.

Y pasi Oyab-skux po3DIKHOCTEN MK  @HIMINCHKOK
Bepcieto Uiel Monitukn Ta Ti nepeknanom, ykpaiHcbka
Bepcis MaTume 000B'A3KOBY/MEPEBAXHY CUY.

Nlata HabpaHHs YHHoCTI Lieto MoniTukoto: 01.06.2020
[arta nepernsgy uiei Monitukn: 01.06.2023

Lito MoniTuky nepernsaHyTo i 3aTBEpMKEHO: PilleHHAM

00H00c0608020 yyacHuka TOB «HBO «KO Bl Cl -
[1POMO»

All Covered Persons shall be familiarised with the Police
and sign a written confirmation form evidencing its
acknowledgement and acceptance of the Policy before
they start any employment and/or any business relations
with the Company . If a Covered Person has not
familiarised themselves with the Policy or has not signed
the confirmation form due to any reasons, he/shefit shall
not be exempted from the obligation to adhere to Policy.

The up-to-date version of this Policy is available online at:
https://beer-co.com/

The Policy may be reviewed as and when needed but no
later than three (3) years from the date of its adoption by
the Company.

The Covered Persons shall be timely informed on any
changes in the Policy.

Any questions concerning this Policy and/or information
concerning any potential or actual violation of the Policy
or any of the Company’s Policies has occurred or is
about to occur should be addressed to the Compliance
Officer / Legal Department / General Director / Human
Resource Department / Supervisory Board or
shareholder(s) of the Company. Every report shall be
carefully considered, investigated and treated in
confidence.

In the event of any discrepancies between the English
and Ukrainian versions of this Policy Ukrainian version
shall prevail.

The effective date of this Policy: 01.06.2020
Date of revision of this Policy: 01.06.2023
This Policy was reviewed and approved by Approved by

the Decision of the sole participant of LLC «SIA «UBC-
PROMO»
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