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1. nPo nontTnKv L

1.1 C$epa 3acrocyBaHHt

Llr nonirnxa u.loAo npoBeAeHHF aHyrpiuHuoro
poecnigyaaHHn (gani - <flonirnra>) e vacrnHop npaBhll
aHyrpiurHuoro rpygoBofo po3nopnAKy KovnaHii ra
3acrocoByerbcn Ao ecix noca4oeilx oci6, npaqiaHnrie,
TilMqacoBr4x npaqiaHnria, ynoBHoBaxeHilx
npe4craBHuxis ra arqiouepa(ia) (Aari - <BignoeigHi
Oco6u>) T0B (HBO (lO 5l Cl - nP0M0> (4ani -
< Kotrrnanir>).

[n ilonirura BcraHoBnoe uinivanuHrlt craHgapr, FKoro
3a 6ygu-nr<rx o6craerH noaraHHi Eorpr/MyBarilcn
KounaHin ra BignoeiAni Oco6lr, [n ilonirrra
3acrocoByerbcn pa3oM s i srnpqae s ce6e npnHqunr, Rri
errnageHi y Kodexc noeediuxu, Ilonimura qodo
nodapynxie ma eocmuuuocmi, flonimutra qodo
sa6oponu nnamexie dnn cnpot4eHHf,
$opuananocmeu ma s.tuHeHnn sa6oponenux di{t ,
Ilonimuxa qodo eu3HaqeHHf, xonSnixmy inmepecie,
Ilonimuxa qodo sa6oponu 6yd*nxux npnmux a6o
HenpeMux euecxie Ha Kopucma nonimu,anux napmiu,
l1onimura t4odo 6naeodi(tnux notrcpme ma
cnoHcopcmea, (Aani pa3oM s qiero flonirrrop
< floniruxu Kou naniT> ).

Bci repuiHn, u-{o BxfiBaorbcn g eenilKoi 6yrar, ane He
uicrnru Bil3HaqeHHfl e qira l-lonirnqi, uanru 3HaL{eHHF,
HaeegeHi y Iorirnxax Kovrnanii.

1,2 Mera Flonirurr,r

Approved by the Decision of the sole pafticipant
of LLC (SlA (UBC-PROMOI

June lst,2020

INTERNAL INVESTIGATION POLICY

ABOUT THE POLICY

1,1 Application Area

This Internal Investigation Policy (the "Policy") is an
integral part of the internal labour rules and regulations of
the Company and applies to all officers, employees,
temporary staff, authorized representatives and
shareholder(s) (the "Covered Persons") of LLC nS/A
( U BC-PROMOT (the "Company"),

This Policy sets the minimum standard that must be
followed at all times, by the Company and the Covered
Persons, This Policy incorporates the principles set out
in, and should be read in conjunction Code of Conduct,
Giffs and Hospitality Policy, Policy Prohibiting
Facilitation Payments, and Engagement with
Prohibited Practices , Conflict of lnterest Policy,
Policy Prohibiting Any Direct or lndirect Donations to
Political Parties, Policy Concerning Charitable
Donations and Sponsorship, (hereinafter together with
this Policy referred to as the "Company's Policies"),

All capitalized terms not othenruise defined in this Policy
shall have a meaning ascribed to them in the Company's
Policies.

1.2 Objective of the Policy



Meron qiei Ionirrrr e BcraHoBneHHfl npoLleAyp14,
cnprMoBaHoi Ha ga6esneqeHHs HarexHofo
poscnigyeaHnr y cnpaBe4nnlnh, e$errreurn ra
crcrevunla cnoci6 acix lloreHqilrHnx l-1po6neu rala6o
nigosp y flopyuenHnx (nx qi repn,tiHl,t Bil3HaLreHo Huxve),
a raKox iHurx HenpaeoH,tipHttx Ail4, BvilHeHfix
Bi4noaigHr,rwu Oco6aur/nporn Bi4nosigHnx Oci6 rala6o
KorunaHii, ulo Moxyrb BilMafarh npoBeAeHHfl
PorcnigyaaHHr (nx eraHaveHo Huxve).

1,3 9oury gorpnMaHHfl floniruxn e Baxfl[Br4M

|opyueHun aignoeigHoro 3aKoHoAaBcrBa Moxe Maril
neratrani nacnigrr 4nn KovnaHii, BiAnosigurx Oci6,
noqilHaoq14 BiA 3a3HaHHF penyraqir,tnoi urogur Ao
npilTFrHeHHF Ao qrairuHoi r.n4 rprnaiHanuuoi
aignoei4anunocri rala6o HaffiaAeHHn caHxqira s 6ory
perynffTopH14x Ltn npaBooxopoHHt4x opraHie. KorrlnaHis
Moxe npilTffrHyrr Bi4noaigHnx Oci6, r4o nopyruilnil AaHy
Ionirrry, AO 4racqr,tnniHapHoi aignoeiganuuocri,
BKrroqaoqu y eignoeiguux Br/naAKax npilnilHeHHF
rpyAoBor0 A0f0B0py r{14 A0r0Bopy np0 HaAaHHn nocryf,

2. KNPqOBITEPMIHI4

Oxpiu repuiHis, eilsHaqeHHfl flKrx wicrrrucg e iHur/x
nyHKTax qie'i lonirnrr, HacrynHi repuiHrr Maorb
3HaqeHHF, naoegeHi Hr/xqe.

<l-pyna o flpoaegerrn Poscnigyeannn> o3Haqae
rpyny npaqieHt,txie KorvnaHii, sri e LtfleHaMn lOpragrvHoro
Bigginy, Bip4iry KolnnaeHcy, OiHaHcoeoro Bi44iny ra y
ei4noei4HNx BilnaAKax iHur,rx eipginia KoNanaHii rala6o
30BHrUrHb0f0 topt4At4qHoro paAHilKa, nph3HaqeHy
Kounraenc OSiqepoHlt/HallanbHilKoM lOpr,rgtrvHoro
Bi4giny Anfl npoBeAeHHF oKpeMoro Kounnaeuc-
PoscnigyeaHHr (vnen l-pynr,r s [lpoeeAeHHff
PoscnigyeaHHn gani iveHyerucn <Poscni4yaa,r>), Ilrure
ri oco6m Maorb npaBo 6ynl nprsHaveHhMt4 Ao cK.na4y
l-pynu s llpoeegeHHn PoscnigyeaHns, Rxi (i) orpr,trvranr,r
HanexHy HaBL{arbHy nigroroary rcla6o Maprb AoceiA
np0BeAeHHfl aHyrpiu.tHix KoMnna0Hc-porcnigyeaHu; (ii)
Hecyrb cyeopi goronipHi a6o npoSeciraHi so6os'fl3aHHn
r40A0 xon$ipeHqirauocri; (iii) He Oepyru yvacri y
flopyureHHnx; ra (iv) He Maprb KoH$nixry lHrepecie.

<Oailn Poscni4yeaHHR)' .o3Harlae 3eir npo
PoscligyeannR, fhaH VcyHeHHn llopyueuHn, piueHHR
u.{oAo At4cl-{r4nniHapHol eignoei4anuHocri (nrqo rari e), a
TaKox 6ygu-nri iHui [aHi, u_lo crocyrorucfl Kovnnaenc-
PoscnigyaanHn.

The aim of this Policy is to establish a procedure to
ensure that all Concerns and/or allegations of a
Misconduct (as these terms defined below) and other
wrongdoings made by/against the Covered Persons
and/or the Company which may require the Investigation
(as defined below) are duly investigated in a fair, efficient
and consistent manner.

1.3 Why lt ls lmportant to Follow the Policy

Violation of the Policy or applicable laws can result in
negative consequences for the Company, the Covered
Persons, ranging from reputational damage to civil,
administrative and criminal l iabil i ty, and/or sanctions of
regulatory or law enforcement authorities. The Company
may take disciplinary action against the Covered Persons
breaching this Policy including, where appropriate,
termination of their employment or service.

2, KEYTERMS

In addition to the terms defined elsewhere in this Policy,
the following terms shall have the meaning attributed to
them below.

"lnvestigation Team" means a group of the Company's
employees who are members of the Legal, Compliance,
Financial and, where applicable, other departments of the
Company and/or an external counsel designated by the
Compliance Officer/Head Of Legal to conduct a
particular Compliance Investigation (a member of the
Investigation Team hereinafter referred to as the
"lnvestigator"). Only those persons are eligible for
designation to an lnvestigation Team that (i) have been
adequately trained andior are experienced in internal
compliance investigations; (ii) are bound by strict
contractual or professional confidentiality obligations; (iii)
are not involved into the Misconduct; and (iv) have no
Conflict of Interests.

"lnvestigation File" meand the Investigation Report, the
Remediation Plan, a decision absut disciplinary action (if
any), as well as any other Data relevant to the
Compliance lnvestigation
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(flopyuJeHHr) 03Haqa0 noBegiHKy, ulo craHoBLlTb
$arrrvHe(i) a6o noreHqir,tre(i) nopyueHHn LtLrHHofo
3aKoHoAaBcrBa rcla6o flonirnx Kounanii, u.lo
npil3BoArlrb a6o Moxe npil3Becril Ao qreinuuoi,
agrviHicrparnsHoi a6o xpuwiHanuHoi eignoei4aruuocti,
3HaL{Hofo $iHaHcoooro BnflilBy a6o HecnpilFTlfiBofo
posfonocy ArF KorrtrnaHii rcla6o Bi4noeiAHrx Oci6.
[loaegiHxa, flKa Moxe po3rnFAarncfl FK flopyueHHr,
Moxe BKnpqaril HacrynHe: HeBhKoHaHHn Iorirnx
KovnaHii, HeAorpilMaHHff 3aKoHH14x i o6ipyHroeaHrx
po3nopn4xeHb Bi4noeigHrax 0ci6, He HaAaHHR
noaipouneuun npo l1opyu:enHn a6o aignoeigHoi
iH$opuaqii, u{o BurMaraorbcn flonirrxavn KounaHii,
npfixoByBaHHc icrorHhx Saxrie a6o llopyuenHc qu iHuroi
noeeginrn, ulo He eignoeigae yMoBaM
npaL{eBrauryBaHHfl rcla6o HagaHHF nocryr, npoflB
He.recnocri nig vac npal{eBrauryBaHHfl rclalo HaAaHHfl
nocnyf, agH,riHicrparilBHe npaBonopy[JeHHfl a6o sno,{r,1H
T0u_10.

<3eir npo PoscnigyaaHHr) o3Haqae roporrura BilKnaA
eilcHoexie KorunnaeHc-Poecni4yeaHHn, noreHqirHnx
npo6neu ra/a6o nigosp ulogo BignoeipHoi Oco6lr rala6o
Po6o.roro l1nauy (emruvarcvn exilri 3axoAr4
poscnigyeauHn), AaHi cnocrepexeHHfl l-pynn 3
[lpoaegenHn PoscnigyeaHun, ii Br4cHoBKr/ rala6o
peK0MeHAaqrl cT0c0BH0 Al4CqilnnrHapH0r
ei4noai4anuHocri ra iuurrx ennpaBHilx saxo4ia, a raKox
peroueHgoaaui suriFril y |onirnrax KounaHii (sa
Heo6xigrocri).

< [lpaaoai flpueineT> 03HaLrae npaeoai npnainei, u1o
3 axil u.{aprb roH$ige H qi r,t H i ro H,ryH i xaqii rvr ix ageoraro M Ta
KounaHiep aig posxpltrrn rperiu oco6au.

<06nagnanHfl) o3Haqae po6ovrllt KoMn'loTep, cepBepil
KovrnaHii a6o rperix oci6, po6ouril rene$oH, QaKc,
crinuHilroehlr rene$oH, cuapr$oH, inue o6nagHaHHF
aHanori.lnoro rilny, iHuti Hocii AaHilx, t4o
B14Kopt4croByroTbcfl BignoaigHoro Ocoboro, a raxox 6ygs-
sri is 3a3HaqeHilx Br4qe nprcrpoia, u.lo Hanexarb
Bi4noaigHir,t Oco6i, afle BilKoptlcroByerbcr Hep B
ro Hre xcri ii rpygoe rxl40 roai pH r,rx a iguocr H e Ko rvl naFt i eo.

<Kopecnongenqin> o3Haqao, 6ee o6rraexeHu, 6yqu-nxy
KopecnoHAeuqirc, noei4oMneHHfl eteKTpoHHop nouroto
a6o 6ypu-nr<i iHu:i Br/Afi efleKTpoHHt4x noaigorunenu i
xorvryuixaqirr, nrci s6epiraorbcfl e / aignpaenRrcrucR s a6o
6ygyru s6epiralacn a / eignpaBnflTilcfl s O6naguaHHn
rclalo po6ovoro ruicqn, HapaHoro Bignoai4Hir,t Oco6i
KounaHiep.

"Misconduct" means a behaviour constituting an actual
or potential breach(es) of applicable laws and/or the
Company's Policies that result or may result in civil,
administrative or criminal liability, significant financial
impact or adverse publicity for the Company and/or the
Covered Persons. The behaviour which may be
considered as the Misconduct may include the following:
failure to follow the Company's Policies, to obey lawful
and reasonable instructions of the relevant Covered
Persons, failure to report the Misconduct or to share
relevant information required by the Qompany's Policies,
concealing a material facts or the Misconduct, other
behaviour that is inconsistent with the employment andior
engagement, dishonesty in the course of the employment
and/or engagement, administrative offence or criminal
conduct etc.

"lnvestigation Report" means a summary of the findings
of the Compliance lnvestigation, concerns and/or the
allegations against the Covered Person and/or the Work
Plan (including investigative steps taken), observations of
the Investigation Team, its conclusions and/or
recommendations with regard to the disciplinary and
other corrective measures, and recommended changes
in the Company's Policies (if necessary).

"Legal Privilege" means a legal privilege that protects
confidential communications between an attorney and the
Company from disclosure to third parties.

"Equipment" means a work computer, servers of the
Company or' third parties, work telephone, fax, cell
phone, smartphone, other equipment of similar type,
other data carriers used by the Covered Person, as well
as any of the devices specified above owned by the
Covered Person but used by him/her in the context of
his/her employmenVcontractual relationships with the
Company,

"Correspondence" means without limitation any
correspondence, e-mails, or any other types of electronic
messages,and communications, which are stored in /
sent from or will be storod in / Sent from the Equipment
and/or the woikplace provided to the Covered person by
the Company.
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<Kon$nixr lnrepecin> Mae 3HaqeHHfl, HaAaHe qboMy
repvriHy a ilonirr,rqi u{ogo Bl43HaqeHHR roH$nixry
inrepecia a6o KoAerci noaegiHrlt,

<Eaxi> o3HaqaQ 6ypu-nr<y ra Bco iH$opnaaqirc i
AoKyMeHTil, r{o r6epiranrucr ia 3acrocyBaHHflM
O6naAHaHHq.

<Bnxpuaav) o3Haqae oco6y, r4o go6pocoaicHo nipHituae
nrraHHfl npo noreHqiraHy npo6neH,ry rala6o noeigounne
npo [lopyueHHn.

<Caigox> 03Haqae QisNvny oco6y, BKrlt0qaoLlkl, 6eg
o6ruexeHu, 6yAu-nrrx BiAnoeigHilx Oci6 .'ln rperix oci6,
nxi Moxyrb Marh ittSopuaqin, l4o crocyerbcn
Kounnaeuc-PoscnigyeaHHn.

3, 3ArAnbHl nPilHtlilnH

l-ln Ioniruxa crocyerbcn riluJe poscligyeaHu, 140
sgirtcHnrcrucn s 6ory vu niA HarnflAoM KotrlnnaeHc
Osiqepa/ H a,ranuFrilxa lOpragnvHoro Big4iny KoMnaHii'.{il
y BhnaAKy 3aKprrrn cnpaBfi KotrlnnaeHc OSiqepovt/
HaqaruHkrxour lOpr,rgnvHoro Bigpiny Kovnanii - Aani
npoAoBxytoTbcc (pani <Kounnaenc'
Poscnigyaannn>), u{oAo BKnpvapqr, 6es o6vlexeHu,
HacrynHi ar,rgur llopyuenu:

Xa6apnr,rqreo ra ropynqin; a)
KonQnir<l,r lnrepecie; b)
lJJaxpar,rcura QiHaHcoaa sairHicru; c)
flopyueHnn eHyrpiurHix saxogia KoHTponp; d)
VwrcHe HaAaHHfl HepocroaipHoi iHSoptuaqii e)

"Conflict of Interest" has the meaning given to this term
in the Conflict of Interest Policy or the Code of Conduct

"Data" means any and all information and documents
stored on the Equipment.

"Whistleblower" means a person raising a concern
and/or reporting the Misconduct in good faith.

"Witness" means an individual, including but not limited
to any of the Covered Persons or third parties, who may
have knowledge relevant to the Compliance
Investigation,

3, GENERAL PRINCIPLES

This Policy pertains only to investigations conducted by
or under the oversight of the Compliance Officer / the
Head of Legal of the Company or, in case of an initial
closing of the matter by he Compliance Officer / the Head
of Legalof the Company, continued by ("Compliance
lnvestigations") with regard to including but noi limited
to the following types of Misconducts:

Bribery and corruption ;
Conflicts of interest;
Fraudulent financial reporting ;
Violations of internal controls;
Intentional'misrepresentation of information to
internal or external auditors;
Misappropriation of funds or assets;
Expense reporting fraud;
Violations of antitrust laws;

Theft, misuse or unauthorized disclosure of trade
secrets or other commercially sensitive information;

Violation of data privacy laws;

H uman resources-related matters;
Product safety matters; and

) , Safety, Health and Environmental matters,

dl

b)
c)
d)
a \

eHyrpiurHirvr .rh sosHiurHiM ay[nropaM;
f) [lpmanacHeHHn Kourie a6o rvrat,tHa;
g) IJJaxpar,rcreo npn seiryaaHHi errpar;
h) l lopyueHunaHTilMoHononbHoTo3aKoHoAaBcrBa;

j) KpagiNra, gnobxileaHHn a6o HecaHxqioHoeaHe
po3Kpr/TTfl rovrepqir,rHrax cexperie qn iHutoi
rouSigeHqiraHoi xorvepqiilHoi iH$opuaqii;

k) llopyueHHn 3aKoHoAaBcrBa npo 3axilcr
nepcoHanbHilx 4aHilx;

m) [uraHHR rqogo ynpaBniHHn nepcoHaroM;
n) []rraHHn r4oAo 6esner<r,r npopyrqii; ra
o) |nrauHs ulogo OesneKil, oxopoHr4 3AopoB'F Ta

poerinnn.

0
s)
h)

i)

i)

k)
r)
m
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n \

d)
A I

0
s)

KounaHin so6oa'RsyetucR npoBoAt4Tt4 KovnnaeHc-
PoacnipyeaHHn qoAo noreHqit,tHr,rx npo6neu I
noai4otrlneHb ulogo KoMnnaeHcy y 3B'c3Ky s QarrnvHrna
a6o noreHqittHru flopyueuHnu, u.to BqilHeHe
BiAnoai4Hiltvlr,r Oco6arvr A cA iHurHln oco6aur
(effipqapqm, 6e3 o6naexeHu, roHrpaleHtia, areHTia,
nocraqanbHrxie KonanaFtii roqo) Ta BBaxaerbcr raKfiM,
qo npfiHoct4Tb tltKogy KorunaHii (lani - <<llorenqiftni
I lpo6nenaur).

KounaHin to6oe'ntyerscn npoBoAt4Tl4 KovnnaeHc-
Poscni4yeaHHn cBoeqacHo, perenbHo i crcreuHo
ei4noaigHo A0 HacrynHilx npfi HtlrnlB:

a) PerenuHe Kounnaenc-PoscnigyaaHHn scix
noreHqitrHo 3HaqHilx [loPYueHu;

b) 3axmcr He3anexHocti ra o6'enreHocri [pynn s
[lpoaepeHun PoscniAyaaHHn;
36epeNeHHn BaxnilBilx AoKa3lB;
H anexHa AoxytueHraqin ;
3axrcr lOprgrvHrx flPraineie;
3axrcr r<oH$igeHqiilHocri ;
0opruyaaHHn aneaHeHocri ra goaipn cepeA
Bignoei4Hrax Oci6 qogo npoqecy KorunnaeHc-
Poscni4yaaHun;

h) BiR t<oxHoi BiAnoeiAHoi Oco6u e npoqeci
KounnaeHc-PoscnipyaaHHn ovixyerucn noBHa
cnienpaLln;

i) 3a6etreqeHHfl eigcyrHocri aignnarr;
j) 3a6esnelteHHn Bt4KoHaHHfl 3o6os'RsaHu qogo

seirnocri peryfl flTopHt4M oPfaHaM;
k) 3a6esne.reHHn cilcreMHoro 3acrocyBaHHfl

BilnpaBHilx saxogia no eciil KounaHii;
l) 3a6esneqeHHn noai4ouneHHR 6ieHecy

pesynsraria Kounnaeuc-PoecnigyaaHHn ra
perorr,reHAarlirrr l-pynr
PoscnipyaaHHn.

s flpoeeAeHHfl

KounaHin ue satauaetscn poscnipyBaHHF M noeigo tuneHu,
nri He crocylorbcff ilopyueHu, a crocytoTbcfl
ynpaeniHcurilx ..14 lvliNoco6ucricHttx nfiTaHb Bignoei4Hl'tx
Oci6.

Kounnaeuc-PoscnigyeaHHn npoBOAFTbcfl Bt4KrllovHo nig
repiaunqreou KoHannaeHc O$iqepa / Ha'lanuHhra
lOpr,rgl,rvHoro Bigginy Konltnar=ri'is Meron sa6esneqeHHn
noH$igeuqifiHocti, cucteMHocri npoL{ecy p03cnlAyBaHHn
ra saxo4i q.loAo ycyHenHn nopyueHu..

The Company is committed to conduct the Compliance
Investigation with regard to the compliance concerns /
reports about the actual or potential Misconduct(s)
whether committed by the Covered Persons, or other
persons (including but not limited to the Company's
counterparties, agents, suppliers etc) deemed detrimental
to the Company (the "CoRcerns"),

The Company shall conduct such Compliance
lnvestigations in a thorough, timely and consistent
manner in accordance with the following principles:

a) Thorough Compliance Investigation of all potentially
significant Misconducts;

b) Protect independence and objectivity of the
Investigation Team;

c) Preserve important evidence;
d) Properdocumentation;
e) Protect the Legal Privileges;
f) Protect confidentialitY;
g) Build confidence and trust among the Covered

Persons regarding the Compliance Investigation
process;

h) Every Covered Person is expected to fully
cooperate in Compliance Investigations;

i) Ensure non-retaliation;
j) Ensure compliance with regulatory reporting

obligations;
K) Ensure consistency of remedial measures across

the Company;

l) Ensure that results of the Compliance Investigation
and recommendations of the lnvestigation Team are
communicated back to the business,

The Company does not investigate reports, which are not
related to the Misconducts but are related to the
managerial or. interpersonal issues of the Covered
Persons.

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the Head
of Legal 'of the Company , to ensure confidentiality,
consistency of the investigatory process and any
remed ia l  measures , . ' "
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KorunnaeHc-PoscnigyaaHHF npoBoAFTbcfl BilKnoquo niA
repiaHrrrqraou KounnaeHc O$iqepa / Ha.laruHfira
lOprqravuoro Bigginy KorianaHii 3 Meroo sa6egne'leHHs
roHSigeHqiraHocti, crctevHocri np0L{ecy poscnigyeaHHn
ra saxogie u-{oAo ycyHeHHfl nopytllenu; HacrinbKil qe
npaKTilL{Ho Moxlt/Bo ea eignoaigHt4M 3aKoHoAaBcrBoM Ta

Hacrinuxn qe 4oqinuHo 3a eignoeignrx o6ctaeilH,
oco6nilso r4ogo IraraHu Bucororo Pr,rsr,txy (nx ersHaveHo
urxve), Kotunnaenc-PoecnigyaaHHn noeilFlHi
npoBoAmTr/cfl AIIF orpilMaHHn ra a6epexeHHn
siAnoeiAHr/x ilpaaoarx [1 puaireie.

LlneHr l-pynr,r s [lpoaegeHHn PoscnigyaaHHR noeilHHi
nigHnll nfiTaHHfl u-loAo loreHqiraHlrx [1po6neu Ao yBarfi
KounnaeHc Osiqepa / Ha.{anuHnra lOpr,rgnvHoro
BiaAiny KorvnaHii i He noarHni cauocrittHo 6parucn oa
Kounnaeuc-Poecni4yaaHHn qil BcraHoBneHHF $arria
r{ogo llopyrueHnn, oxpitvt flK nig repieHnqraorrr
KounnaeHc OQiqepa i Ha,ranuHrKa lOprgmvHoro
BiRRiny KounaHii .

Pesynuraru poscnigyeaHHF Ta BilcHoBKt/ Bl43HaLtaorbcfl
ulrflxoM HeynepeAxeHoto, 06'eKTuBHofo ra He3anexHolo
npol{ecy s6opy ra ananisy iHSopuaqii / Qaxrie, nxrt,t
Moxe BKnpqala o6ipyHroaaFti ailcHoenl i 6aoyearilcn Ha
o6ipyHroaaHnx Sarrax ra AoKa3ax.

Ipr,t npoae4eHHi KounnaeHc-PoscnigyaaHu eiAnosiAHo
go qiel flonirrxu l-pyna s [lpoeegeHHn PoscrigyBaHHfl

Aorp14MyBarilMerbcn Ionirnrr qogo roH$igeHqit,tuocri
Ta 3axilcry nepcoHaflbHl4x AaHhx KorunaHii (nrqo rara e)
ra eiAnoeiAHt4x saxoHis i nigsaroHHttx aKris.

flnn yHrrHeHHn cyruHiaie, BiAnosigHi Oco6r He noailHHi
Br4Kopr4cToByaarn O6nagHaHHF, HaAaHe KorranaHien gnn
qiner,r nosa po6ororo. Bcn KopecnoHgeHqin a6o 6ypu-nxa
iHua inQopvraqin, qo a6epiraerucn e / orpruyetucR Ha /
ei4npaennerucg s OOnaAHaHHfl, He Moxe BBaxarncfl
BiAnoeiAFroro Oco6oio npnaaruoro/oco6rcron
r<orvyHir<aqien, i ua Hei ue noufiptooTbcn TaoMHt4tlfl

KopecnoH[eHqil, rene$oHHr4x po3MoB ra iHuLux artgia
xotvtyttiraqitrt,

4. 3O6OB'fl3AHHfl BtnnOBEHl4X OClS

Compliance lnvestigations shall be handled exclusively
under the direction of the Compliance Officer / the
Head of Legal of the Company to ensure confidentiality,
consistency of the investigatory process and any
remedial measures; to the extent feasible under
applicable law and if appropriate under the
circumstances, especially in High Risk Matters (as
defined below), Compliance Investigations shall be
conducted to obtain and preserve the applicable Legal
Privileges,

Investigation Team members should bring the Concerns
to the attention of the the Compliance Officer i the
Head of Legal of the Company and should not
themselves engage in Compliance Investigation or fact
finding regarding the Misconduct other than under the
direction of the Compliance Officer / the Head of Legal
of the Company .

Investigative findings and conclusions shall be
determined through an impartial, objective, and
independent process of information / facts gathering and
analysis, which may include reasonable inferences, and
shall be based on the substantiated facts and evidence,

In the conducting Compliance Investigations pursuant to
this Policy, the lnvestigation Team will comply with the
Company's Privacy and Data Protection Policy (if any)
and with the applicable laws and regulations,

For the avoidance of doubt, the Covered Persons shall
not use the Equipment provided by the Company for non-
business purposes. All the Correspondence or any other
information stored in / received to / sent from the
Equipment cannot be deemed by the Covered Person to
be private/personal communication and is not covered by
the secrecy of correspondence, telephone conversations

and other types of communication,

4. OBLIGATIONS OF COVERED PERSONS
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BilnoeiAHi Oco6rt noeilHl{i noaHicr}o ra OessacrepexHo
cnienpaqrcaarrrr s lpynorc e [lpoeegeHHs PoscnigyeauHn
e npoqeci KounnaeHc-Poscni4yeanHs, He ga6esneqeFlHs

cnianparli Moxe npu3Becrtl Eo gr,rcqranniHaploi
eignoaiganunocri a6o iHunx ei4noai4Httx caHrqiil.
BiAnoailHi Oco6rt He noarHHi BTpyqarncs e KoN4nraeHc-
Poecni4yeaHHR i nosilHHi yrputnltyearucn eig yrprMaHHF,
3H14uleHHfl a6o nouKoAXeHHr goraoia, a taxox aig
sAirrrcHeHHn BnnnBy, HaAaHHfl HacTaHoB a6o
3annKyBaHHn Brrpraava rcla6o Cai4ra. Sypu-nxi rari Ai'i
6ygyru poocniqyeaHi Korvnauiep i voxyru npil3Becril A0
gr,rcqr,tnniHapuoi aignoaiganuHocri a6o iHunx
eiAnoaiAHilx caHrqit,t.

5.  [xEPEnATAKAHAnh

lcHye 6esniq xaHalie, qepe3 nri KounaHis Moxe
orp14MyBaril insoprrraqiro npo [loreHqit,rHi flpo6nevr
r4oAo noreHqit,tHrx nilTaHb K0MnnaoHcy tlt4 erilL{Hl4x
HopM. Hilx,.te HaBeAeHo cnncoK TaKnx noreuqittHux
AXepen:

a) floeigonaneHHr tqoAo florenqiilnrax flpo6nera
Bi,qnoaiAxHx Oci6 xepieruqrea, Biaginy
Ynpaaninnn flepconanora, [Opra4nunoro
Bi4giny, BiRRiny Kounnaency, Cnyx6n
Bnyrpiurnuoro Aypr,rry qu inuux niRpos4inie.
BiRnoeiAHi Oco6tt 3aoxoqyorbcfl A0 nepegavi
nrraHb KoMnnaoHcy ra erilLlHl4x [loreHqitaHrx
lpo6nerv vepes piaHouaHirHi siAnoeigHi KaHarfi,
HallpilKnag, ceo'iNa repieHmrau, Bigginy
VnpaeniHnn llepcoHanou, lOpugmvHoly Bip4iny
ra Bi44iny KotrrnnaeHcy rotl-lo.

b) l-apnra llir-rin / Ilinin Anq Bnxpueavie , SyRo-
flKa Qisravua oco6a Moxe noeigounrm npo
loreHqirHy [1po6neuy ulogo KoMnraeHcy t{14
erilLtHr/x HopM 3a AonoMofolo rapnvo'i
eneKrpoHHoi niri'i Brxpreava (gani - <l-apnua
I l in in>).  .

c) Cxaprur Ao npaBooxopoHHl,tx opranie a6o
inuux AepxaBHux ycraHoB. Craprn Brrpneauia
MOXyrb noAaBarilcn KotunaHii a6o
6esnocepegHbo npaBooxopoHHklM opraHau 6es
nonepeAHboro noaigouneHun KounaHii.

The Covered Persons must fully and unconditionally
cooperate with the Investigation Team in the course of a
Compliance Investigation. A failure to cooperate may
result in disciplinary or other respective sanctions, The
Covered Persons shall not interfere with the Compliance
lnvestigation and shall abstain from withholding,
destroying or tampering with evidence, and from
influencing, coaching or intimidating the Whistleblower
andior the Witness. Any such actions will be investigated
by the Company and may result in disciplinary or other
resoective sanctions.

5, SOURCES AND INTAKE

There are a variety of channels by which Concerns of
potential compliance or ethical issues may be received by
Company. The following is a l ist of such potential
s0urces:

a) Covered Persons' Concerns escalated to
management, HR, Legal, Compliance, Internal
Audit or Departments, The Covered Persons are
encouraged to escalate compliance issues and
ethical Concerns . through various appropriate
channels, e,9., their managers, HR Department,
Legal, and Compliance Departments etc.

b) Hot / Whistleblower Line. Any individual may
report a compliance or ethics Concern by using the
electronic Whistleblower hotline ("Hotline").

c) Complaints to law enforcement agencies or
other public institutions. Whistleblower complaints
may be made to the Company or directly to law
enforcement agencies without prtor notification to
the Company.

e) Opranu Ynpapninnn. BHyrpiuHi ra soeHiult'{i D)
Exepefla MoxyTb nrAHrMaTn nilTaHHfl A0 yBafll
oAHoro a6o gerinsrox ,.rneHie HarnsAoeoi PaAil
a6o [eHepanbHofo firaperropa a6o Bt4u-lofo
opfaHy ynpaeniHHr KounaHi' i .

Governing Bodiesr Internal and external sources
may br,ing issues to the attention of one or more
members of the Supervisory Board or the General
Director or the highest governing body of the
Company,
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f) 3oaxiruni noeigotunennn. KorunaHin 3aoxoqye
noeigouneHHR npo6neuunx nilTaHb q0A0
KoMnnaoHcy qta erilqHilx HopM cropoHuiwt't
Sisil,rHnrvlil oco6aum, tqo Maprb inQopuaqin npo
6ygu-nri npo6nerr,rHi nnraHHF ulogo KounaHii.

F) floei4otrlneunn a6o 3annru 3Ml' fit<t4o y
noeiAorvlneHHi 3Ml rtgerucn npo nopyueHHn 14040
KOMUa0HCy qr eTilL{Ht4X HopM, Ll-{o cTocyloTbcF

KorvnaHi'i a6o ii ginnuHocri, a6o BiAnoeiAHilx Oci6,
L{e noBfiHHo 6yn AoBeAeHo Ao BlAoMa
KovnnaeHc Osiqepa / HaqanuHrra lOprtgltvHoro
Bigginy Kovnauii ,

g) 3anur RepxaBHoro opraHy a6o inurnfi 3anhr
opraHy Bnagu. KotrlnaHin Moxe oTphMarul
ypflAoBy noeicrry 3 BfiMoroo HaAaHHR cBlALleHb
a6o npeg'naneHHn poryveHria y 3B'fl3Ky 3
nilTaHHflM K0MnraeHcy,

6. KnAChOlKAqlff

flicnn ogepxaHHF noeipouneHun ulogo [loreHqittHoi
I-lpo6nervr,r Kounnaeuc OQiqep / Ha'lanuHnx
l0prgravnoro Bi4giny KorunaHii noBilHeH npoBecril
rnacr,t$ixarliro eignoeigFtofo nrraHHff gnn eipHeceHHfl Ao
oAHie'i 3 HacrynHnx xaretopilt,

a) 3arpora cucreui 6egneru. lloreHqit,tHa
[lpo6nerva BKa3ye Ha Heral,tHntt pl43t4K AlF
cficreMfi 6esnerfi i HeeiArnagHo 6yle
noeigouneHa siAnoeiAHoNay Bigginy, HanpilKnag,
Cnyx6i Sesnexil a6o BigRiny lHSopruaqittHttx
TexHonorita (lT),

b) florenuir,tne flopyurennn s 6oxy Bl,tKoHaBlloro
xepienuqrea, fir<u1o [loreHqit,rHa [lpo6reua
BKa3ye Ha nopyueHHn 3a yqacrp BiAnoaiAHoi
Oco6rt KorvrnaHi'i a6o .lneHa lOpngravHoro Bigpiny
a6o BuyrpiuHuoro Aygrry, BoHa ueeipxnaguo
noaiAoMnRerucs HarnnAoeit/ Pagi a6o
leHepanuHorvry flmpexropy a6o BillloMy opraH
ynpaariHHn KovnaHii .

C) floeigoraneHHn BiA AepxaBHoro opraHy,
3anilTil, orpruaHi aig 6ypu-nrnx opraHia BnaAil
a6o perynflTopHt4x opraHie, noeilHHi
nepeAaBaTficfl

aignoaigHowy KoHtrnnaeHc O$iL{epy ra/a6o
Havanunrry lOprgnvnoro Bigginy KounaHii .

d) Inui ar,tna4xr,t. lHt-tti BfinaAKL1, ll-lo BBaxaCITbcfl
TaKilMr4, qo noanHHi. nignnrarn' FoscnigyeaHHn,
6ygyrs poscrigyaalacn lpynoru : llpoee4enHn
PoscnigyeaHHn.

e) External Reports, The Company encourages
reporting of compliance or ethical issues by outside
individuals with knowledge of any concerns about
the Company.

g) Media Reports or Inquiries. lf a media report
alleges a compliance or ethical violation involving
the Company or its operations or the Covered
persons, the matter should be brought to the
attention of the the Compliance Officer / the
Head of Legal of the ComPanY .

h) Government Subpoena or other request or
inquiry by a government authority. The
Company may receive a government subpoena to
testify or to produce documents in connection with a
comoliance matter.

6. TRIAGE

Once the Concern has been received, a triage review
must be conducted by the Compliance Officer / the
Head of Legal of the Company to place the report into
one of the following categories,

a) Security Threat. The Concern indicates an
immediate security risk that will immediately be
escalated to the appropriate Department, e.g. the
Security Services or the lT Department.

b) Potential Executive Misconduct. lf the Concern
indicates misconduct involving a Covered Person of
the Company, or a member of the Legal Department
or Internal Audit it will be immediately escalated to
the Compliance Officer. lf the Concern indicates
misconduct involving the Compliance Officer, it wil l
be immediately escalated to the Supervisory Board
or the General Director or the highest governing
body of the Company .

C) Governmental Notice, Requests received from any
governmental or regulatory bodies and agencies
must be escalated to the appropriate Department

ComBliance Officer and/or the Compliance Officer /
the Head of Legal of the Company .

d) Other Cases. Other cases considered appropriate
for the' Investigation wil l be investigated by the
lnvestioation Team.
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7. nEPBI4HHABlEnOBlAbBl4KPl4BALlv7. INITIAL RESPONSE TO WHISTLEBLOWER

Herafina ei4noeiAu, F6r4o icHye Moxnhsicru 3B'F3Ky g lmmediate Response. lf it rs possible to communicate

Brar<pneaveu, To nporqTo,,,r'ogHoro-n'nrr po6our,rx guia s with the Whistleblower, then within one to five business

MoMeHTy orpilMaHHF noaigouneHHn u.{opo lloreHqiraHoi days of receipt of the Concern, a member of the

flpo6neruu vneH lpynra a llpoeepenHn PoscnipyBaHHn Investigation Team ("lnvestigator") will respond to the

(lani <rpoecnigyea.{))) ei4noaicru But<pnaavy i Whistleblower advising that an investigation has been

noeigo1rnrs, r4o poscnigyrarHr 6yno posnovaro , a commenced and will also reaffirm the Company's Policy

TaKox 3aneBHilrb rrloao' gii flonil,trr,t KorvnaHii npo against retaliation against anyone who raises an ethics or

sa6esne.reHHn aigcyrHocri eignnarfi qoAo 6ygu-xoro, compliance Concern in good faith ' The Investigator will

xro go6pocoeicHo noaigounne npo l-loreHrliraHy also request further information where appropriate

[1po6neuy u.loAo erilL{Hl4x HopM L{14 K0MnraeHcy
Poscnipyeav y aignoeipHotvty BhnaAKy raKox Moxe
nonpoct4Tt4 npo HaAaHHF pogarroeoi iH$optuaqii'

lnsufficient Information, Certain Concerns may not
contain sufficient information to undertake a Compliance
Investigation, lf despite requests to the Whistleblower for
further information, the lnvestigation Team is unable to
conduct a meaningful Compliance Investigation, then the
the Compliance Officer i the Head of Legal of the
Company will close ihe matter and inform Internal Audit
. Internal Audit may, within five days of being informed of
the closing of the matter by the the Compliance Officer /
the Head of Legal of the Company , elect to continue
the Compliance Investigation and inform the Compliance
Officer / the Head of Legal of the Company
accordingly. lf no meaningful Compliance Investigation
can be conducted by lnternal Audit within two weeks of
the initial closing of the matter by the Compliance Officer
/ the Head of Legal of the Company , Internal Audit wil l
close the matter and inform the the Compliance Officer /
the Head of Legal of the Company . The Whistleblower
will be advised, where possible, that there is insufficient
information to conduct a Compliance Investigation;
however, the Whistleblower will be advised that he/she
may submit' another Concern if further information
becomes available'

HeAocrarnn in$oprr,tarlin. [leeHi noaigouneuHn npo
llorenqir,tri [1po6levr Moxyrb wicrnrr HeAocrarHb0
in$oprvraqi'i Arfl npoBeAeHHF Kotunnaenc-
PoscrigyeaHHn. Frqo He3Baxaoqr Ha 3anilTil A0
Brrpueava npo HaAaHHF AoAarKoBoi iH$opuaqii, lpyna
s flpoaeAeHHq PoacligyeaHHn He Moxe npoBecrh
eQerrraHe KounnaeHc-PoscnigyeaHHn, togi KounnaeHc
O$iqep / Ha,lanuHrr lOpngravHoro Bigginy KorvrnaHii
3aKpfie cnpaBy i npoinsopnaye npo L{e Cnyx6y
Bnyrpiuuuoro Aygrrry . Cnyx6a BHyrpiuHuoro Aygrry
nporflroM n'nrn qHia nicnn noaigoMneHHs npo 3aKpilTTfl
cnpaBil s 6ory KotrrnnaeHc O$iqepa / HaqanuHnra
fOprgrvuoro Bigginy KorranaHii Moxe anpiu:rrut
npo4oBXr/Tt/ npoBeAeHHF KounnaeHc-PoscnigyeaHHn ra
eignoei4Ho npoiH$oprvryeal,r npo qe KounnaeHc
O$irlepa / Ha,lansHilxa lOprapnvuoro Big4iry Korr,rnaHii
. Fxrl1o nicnn nepuoro 3aKpilTTfl cnpaB,4 KotunnaeHc
Osiqepa / Ha.ranuHnKoM lOpngmvHoro Bip4iny
KovrnaHii nporflroM Aeox rilxHie Cnyx6a BHyrpiuuuoro
Aygutry He Moxe npoBecrh e$errreHe Kovnnaelc-
PoscnigyeaHHn, CnyN6a BHyrpiutHuoro Aygnry 3aKpile
cnpaBy ra npoiHsopMye npo qe Kounnaenc OSiqepa /
H a.{anuHmxa lOpragravHoro Bipginy Korrananii . Bttxpreav
6yge noeigoMneHnil, FKu.lo Lle 6ype uoxnrBo, npo re,
u0
AnF npoBegeHHF KoNnnaeHc-Poscni4yaaHHn tcHye
HegocrarHbo iH$oprvraqii; npore Bnxpraav 6ype raxox
noeiAorvrneHr,rra npo re, u-lo eiH/aoHa Moxyrb nogarn iHue
noeigouneHHn npo ilorenqir,rHy [1po6nervry, FKI{o
3'FBnrucn AoAarKoBa iHSopuaqin. ,
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[lpnrnarenHn PoecniAyBaqa, KounnaeHc O$iqep I
HaqanuHrr lopilAttqHoro Biminy KounaHii npfi3HaLtae
Poscnigyaava Ann po3rnngy cnpaBil. lnn po3fnngy
oAHiei cnpaBil Moxe 6yl,t npr3HaqeHo 6inuue Hix
oAHofo Poscnigyaava, KotunnaeHc O$iqep / Ha.lanuHilr
lOprgrvHoro Bigpiny KonrnaHii Moxe raKox erpiulrrr
npn3HaqilTil nocriraHy(i) l-pyny(ra) s [lpoeegeHun
PoscnigyeaHHF crocoBHo neBHtlx nilTaHb.

Henpaeoei nnraHHs KoMnaaeHcy. Bci Heropugt'tvHi
KoMnraeHcy nilraHHF KotrrnaneHc O$iqepovt I
HaqanuHrrou lOpr4rvHoro Bipqiny KorranaHii Moxyrb
6ytu nepegaHi Ao eignoeigHoro niposginy Kounasii.
KounaneHc O$iqep / HaqanuHnx lOpmgravnoro BiAliny
KorvnaHii Moxe BhMararh HaAaHHR seirie npo
pe3ynbraril, Bt4cHoBKl4, peKoMeHpaLlii ra exilri 3axo4ul
rqoAo ycyHeHHc nopyuleHb, lL{o crocytoTbcn HenpaBoBl4x
nrTaHb K0MnnaoHcy.

8. AHAnl3 Pt43l,1KlB

3a pe3ynbraraMil nepBilHHoro po3ffiFAy s 6ory
KounaneHc OSiqep / HaqanuHrra lOpngNvHoro Bigginy
KorranaHii rclalo lpynr,r s llpoaegeHHn PoacnigyeaHHn
KovnaneHc O$iqep / HaqanuHux lOpurgravHoro Biminy
KorvnaHi'i npoBeAe rnacra$ixaqin nfiraHHfl 3
eigHeceHHnu ttoro go neBHLtx pieHie ra npncBoeHHflM
KonbopoBt4x ro4ie LlEPBOHilt4, OPAHXEBt414 a6o
XOBTT/l/ (nx Bil3HaqeHo Hltxve) eignoaiAHo Ao
noreHqiilHoro pieHn pil3l4Ky Anfl KotilnaHii, 3
ypaxyBaHHnM cryneHn noreH4itrHoi ropr,rqr,tvHoi
aignoeiganuuocri, SiHaHcoBoro BnflilBy, Hecnpnnrnnaoi
yBafil 3 6oxy 3Ml ra eaprocri arqioHepHoro ranirany,

flurannn Bucoxoro Pr,rsr,rxy - qEPBOHHI4 xonip
KoAyBaH Hn. il rraHun Brcororo Prsrry BKnoqaCITb:
a) fintanHs, ulo Bt/KphBaprb AocrarHi QaxrN, nxi

Ao3 BonF orb n pil nycrt/Tt4 tuoxn r s icru n puverHocri
BiAnoeigHo'i Oco6r,t go cepitosHoro [lopyueHHn;

b) Sygu-nre noaigoureHHn BiA npaBooxopoHHLlx
opraHia npo noqarox poscnigyaaHHn, nepesipxy
a6o noeicrra B cy4 r4ogo KorvnaHii a6o 6ygu-nroi
is BilnoeiAHrx Oci6;

Assign lnvestigator. The the Compliance Officer / the
Head of Legal of the Company will assign an
Investigator to handle the matter. There may be more
than one Investigator assigned to a single matter. The
the Compliance Officer / the Head of Legal of the
Company may also elect to assign permanent
Investigation Team(s) for specific matters,

Non-Legal Compliance Matters. All non-legal
compliance matters may be transferred to the appropriate
Department of the Company by the Compliance Officer /
the Head of Legal of the Company The the
Compliance Officer / the Head of Legal of the Company
may require reports on the findings, outcomes,
recommendations and remediating actions taken in non-
legal compliance matters.

8, RISK ANALYSIS

After an initial review by the Compliance Officer / the
Head of Legal of the Company and/or the lnvestigation
Team, the matter will be categorized by the the
Compliance Officer / the Head of Legal of the Company
into tier levels and color coded RED, ORANGE or
YELLOW (as defined below) according to the potential
level of exposure for the Company considering the extent
of potential legal liability, financial impact, adverse media
attention and shareholder value. This initial review and
the categorization into tier levels may and should be
revisited as more facts are uncovered.

High Risk Matters - RED. High Risk Matters include:
a) Matters which reveal sufficient facts to suggest that

a Covered Person may have been involved in a
serious Misconduct;

b) Any notification from law enforcement authorities of
commencement of an investigation, dawn raid or
criminal subpoena against the Company or, any of
the Covered Persons:
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c) l-loreHrlirani [1po6nenltr, noaigoluneHi soaHiuHilvlt4
ay4ilTopaM!4 npo re, qo BoHl4 BtAABtAntA t{t/ iHlxl4t\4
qilHoM gioHanrcn iHSoptuaqirc, flKa BKa3ye Ha re,
u1o 6yno egillcHeHo (a6o Haorno 6yn,r sgiracHeHo)
He3aKoHHy Aito (HesaneNHo BiA Toro, Lll4

BBaxaerbcn, t{o raKa gin uae icrorurt,t BnrfiB Ha

QiuaHcoay seirHicru KorvrnaHii) ;
d) lloreHqil,rui llpo6neHltr u.{ogo 3HaqHilx

Hero..rHocrer4 a6o cnorBopeHb, Aonyu.leHilx y

$iHaHcoeir,t ssirHocri Kournanii Llt4 iHunx
A0KyMeHTaX, noAaHhx A0 opraHlB BraAn;

e) 3Haqnui lloreHqiraHi [1po6neur qogo ceprtosHttx
llopyuenu, sri y pasi nigraepgNeHHn
o3HaLtarilMyru HagaHicrb raKrx cncreuHrx a6o
nouilpeHilx nopyu.JeHb [lonirNr KovnaHii, Ao FKl4x,
iuoeipHo, npruerHi Aenr<i qrleHil Bt/l4ofo
xepieunqraa, oco6nileo qneHfi Harnngoeoi
Pagr, leHepanuHrtt flrtper<rop KorunaHii (Rani -

<flocagoei Oco6r,t>), a6o npo cKi irvr 6yno
siAorvto;

f) l-loreurlir,tHi l-1po6neMil u-loAo iHur,rx ceptto3Hl4x
nopyueHb ilonirrx KounaHi'i, nri voxyru uarN
HeunHyvntt HeTalfleHilil BnflilB Ua KOUnaHip; ra

g) 5y4u-nxi iHui nnraHnq, etagHaqeHi KounaneHc
O$iqeponr / HaqanuHrroHa lOpngnvHoro Bigginy
KonrnaHii nx taxi, u.1o noenHHi po3rnflAarilcfl FK
[lrraHHs Bttcororo Prsrry;

fluraxnn Cepegnuoro Pr,rsuxy - OPAHXEBI4I'1 xonip
KoAyBaHHn. [o Hrax eigHocnrucn llorenqiraHi flpo6neun,
nxi arasynrb, npore He uictRtu o6lpyHroeaHnx poxasie
BqilHeHHF cepilosnnx nopyueHb [lonirnr KounaHii.

llurannR Hu3bKoro pu3t4Ky X0BTI,114 xonip
KoAyBaHHn. Hilsurilt/ pt/3t4K, gageil.{atl, 3acrocoByerbcn
Ao nilTaHb, u-{o rnacr$ir<ynrucn flK <HeeilnoBigHa
[loaepiHxa>, <KoHQnirr lurepecie> a6o <[loreHqiilHi
[lpo6nevrr,t flpaqiaHrxie>, noqilHapqil ei4 nnrauu Ha
po6ovovry ruicqi, qo vicrnru erleMeHT KoMnnaeHcy, A0
nigosp y HaFBHocri xoH$nixry inrepecie qil iHuux
nilTaHb, rL.1o He Ao3Bonetorb npilnycrl4Tl4 icuyeaHHn
3HaqHoro norenqiany cepiloeHoro SiHaHcoeoro BnnilBy,
pr43r4Ky 4nn KounaHii s nprrnrHeHHF Ao qr,tainuHoi a6o
rpnHltiHanuHoi ei4noaigansnocri a6o HefarrBHoro
po3r-onocy s 6ory 3M,.

9. nEPEAAqA nilTAHHE HA Bt1lll414 PIBEHb

c) Concerns received from external auditors that they
detect or othenruise have become aware of
information indicating that an illegal act (whether or
not perceived to have a material effect on the
financial statements of the Company) has or may
have occurred;

d) Concerns about significant inaccuracies or
misrepresentations in the Company's financial
statements or other documents filed with
governmental authorities;

e) Credible Concerns of a serious Misconduct that, if
true, would indicate such systemic or pervasive
violations of the Company's Policies that it is l ikely
that some members of senior management,
especially members of the Supervisory Board, the
General Director of the Company ("Officers") were
involved or had knowledge;

f) Concerns about other serious violations of the
Company's Policies which might have an imminent
adverse impact on the ComPanY; and

g) Any other matters determined by the the Compliance
Officer / the Head of Legal of the Company to
merit treatment as a High Risk Matter.

Medium Risk Matters - ORANGE, These include
Concerns, which suggest, but rnay not provide
substantiating evidence of, serious violations of the
Company's Policies.

Low Risk Matters - YELLOW. Low Risk typically involve
issues classified as "lnappropriate Behavior", "Conflict of
Interest" or "Employee Concern" rangtng from workplace
issues with a compliance component to allegations of
conflict of interest or other matters which do not suggest
that there is any significant potential for serious financial
impact, civil or criminal liability exposure to the Company
or adverse media attention.

-  1 1
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Ha ocHoei KoAyBaHHfl pieHn pnsraxy/repuiHoeocti, cxeua
nepegavi nilraHHs/nosigouneHHn y eignoeigHltx
BilnaAKax 6ype ar,tHaqeHa B po6ovorvry nnaHi (gani -

<Po6oqilu flnat>), pa3oM 3 orpt4MyBaqaMil nepBtlHHt4x
nosiAorvrneHu (lani - <flepeunni lloeigoranennn>) ra
nororrHilx eeirie (gani- <llotoqnnft 3air>).
a) f lurannn HeMuHyqoro pn3uKy. flpu araHaveHHi

Kounnaeuc O$iqeporvr / Ha'rarbHtlKoM
lOpilArt,rHoro Bip4iny KorvnaHii roTo, LL{o
npo6nerua craHoBt4Tb Heunuyunta suavurlt pust'tx

Anfl KovnaHii, nilTaHHF HeBlAKnaAHo
noai4ounRerucR HarnnAoaita PaRi a6o
leHepanuHorvry flrapenopy KounaHi'i.

b) Ilnrannn pH3ttKy l4oAo B14KoHaBLloro opraHy'
flrqo nrraHHfl crocyerbcn pocroeipnnx nigoop y
e..{ilHeHHi ceprtosHrax nopyueHb erilL{Ht4x Hopru a6o
e HesaroHHoi noaegiHrr s 6ory [eHepanuHoro

flNperropa a6o VnpaeniHHn, TaKe nilTaHHF
HesiAxnaAHo noeigovnRerucn Harnngoeila Pa4i
a6o lonoei Harnngoeoi PaAr a6o BhLL{oMy opraHy
ynpaaninHn Kounanii, ll-lo po3fnflHe Heo6xignicru
3anyLreHHfl 3oBHilxHboro paAH[Ka Arff npoBeEeHHfl
poscnipyeaHHn ra HagaHHF ei4noeiAHoro sairy
6esnocepegHuo HarnsAoaila PaAi a6o lonoei
Harnqgosoi Pagrr a6o Bt4ll-loMy opraHy ynpaaniHHn
KounaHii.

c) fluraxu Bncororo Pusury. [lrraHuR Bncororo
Pr,tsrary nepeAaprbcn Ha po3ilng [eHepanbHoMy
firapexropy / Harnngoeita Pagi a6o lonosi
Harnngoeo'i PaAra a6o Bilt4oMy opraHy ynpaeniHHn
Korvrnauii.

10. BI43HAqEHHflOSCflTYPO3CNEYBAHHfl

l-pyna s [lpoee4enHn PoscnigyeanHn ra/a6o KounnaeHc
O$iqep / Ha,.ranuHhx lOplrpravHoro Bigginy KorvrnaHii
Bil3HaqaloTb ra sgitlcHtonru AoKyMeHTarbHe
o$opuneHHn o6cnry KotrlnnaeHc-PoscligyaanHn,
[1pr,rHr1ran nponoprlir,rHocri sa6esneqyorbcn sa 6ygl-nrnx
o6craeilH.

Based on the coding of the level of risk/urgency, the
escalation/reporting cadence, if applicable, will be
identified in a work plan ("Work Plan"), along with the
recipients of initial reports ("lnitial Reports") and status
reports ("Status Reports").

a) lmminent Risk lssues. Upon determination by the
the Compliance Officer / the Head of Legal of the
Company that an issue poses an imminent risk of
significant exposure for the Company, the matter will
be promptly reported to the Supervisory Board or
the General Director of the Company.

b) Executive Risk Matters, lf the matter involves
credible allegations of serious ethical violations or
illegal conduct by the General Director or a member
of the Management of the Oompany, the matter will
be promptly reported to the Supervisory Board or
the Chairman of the Supervisory Board or the
highest governing body of the Company, which will
consider whether to engage external counsel to
investigate and to report directly to the Supervisory
Board or the Chairman of the Supervisory Board
or the highest governing body of the Company.

c) High Risk Matters. High Risk Matters are escalated
to the General Director i the Supervisory Board or
the Chairman of the Supervisory Board or the
highest governing body of the Company.

10. SET THE SCOPE OF THE INVESTIGATION

The Investigation Team and/or the Compliance Officer /
the Head of Legal of the Company will set and
document the scope of the Compliance lnvestigation. The
principle of proportionality will be adhered to at all times,
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O6cnr Moxe oxonroBaril 3arafibHy uery KounnaeHc-
PoscniAyaaHHs; xoHxperHi nuraHHfl, u-lo nignnranru
poscnigyeaHHro; crpoKl/; Heo6xiAuicrb orpilMaHHR
soaHiuHuoi toprgrrHo'f roHcynuraqii; aignoeigHnx
nprLrerHilx $isNvHr,tx ra ppfiAl4vHltx oci6 B Mexax ra 3a
MexaMil KorvnaHii; ocHoBy i xaparrep aiguocrH s yciva
ginoeNun naprHepaMn, Bil3HaqeHrMfi B paMKax
KounnaeHc-PoscnigyeaHHn; eiAnoeiAHi KoHrpaKT,4 Ta
iHu.ry iu$optrlaqirc, u-{o crocyerbcn TaKhx ei4HocnH ra
6ygu-nxi inui eignoeiAHi nilTaHHF. Cnip raKox
po3rflflHyrt4 Te, u.1o He BXoAt4Tb Ao o6cnry
poscnigyeaHHn, a raxox cni4 sa$ixcyearn np!4t'lt/Ht4
TAKOTO Bil3HAqEHHF.

11. NPABOBI NPilBNEi

3 nrraHu [lpaaoanx llpr,raineie y eignoeigHulx BnnagKax

4oqinuHo 3BepHyrt4cfl 3a KoHcynbraqleo A0 30BHlulHb0r0
ropr4Ar4trHoro paAHilKa. l-.le Heo6xi4Ho apo6nrn Ha paHuit't
cragii npol{ecy poscnigyeanHn, u-{06 ga6esne..lfirN

HaFBHbtcrb [lpaaoerx flpreineie.

12. PO3POEKA POEOqOFO NfiAHY

flicns xnacrsixaqi'i n/raHHe (nignoaipHo go nyHr<ry 6
elrqe) l-pyna s [lpoeeAeHHn PoscnigyaaHHff noBilHHa
pospo6rla Po6oqrrrr,t llnaH, B paMKax KotrlnnaeHc-
PoscnigyaaHHn Po6o,{t1tl lnaH noBfiHeH perynFpH0
nepernngarficfl, i B Hboro Moxyrb BHocl/Tl4cfl 3MlHt4 B

uipy roro, nr ceigveHHfl BKa3yBarilMyrb Ha Heo6xiAuicru

loAaBaHHR tlt4 cKacyBaHHfl neBHllx cnigvnx eaxopie.

13, HEBIAKnAAHI 3AXOR[4 Anff 3MEHIUEHHfl
P1431,1K18

V naraxoporunil uoxnnetalt crpox i npornrou Bcboro
npoL{ecy Konannae Hc-PoscnigyaauHn l-pyna 3
IpoeegeHHs PoscrigyaaHHn npoBo4t4rb 0l-{lHKy
Heo6xigHocri ailroHaHHR neBHilx saxogie Anfl
3MeHUeHHF pnsnxia MoxnrBilx HeHanexHrx 4ir,t. Tari
3axoAr4 MoxyTb BKnrcqaTr: npil3ynilHeHHfl B14K0pt/CTaHHfl

nocnyr nocTaqanbHilKa; ycyHeHHn BIA Bt4K0HaHHF

o6oe'csKie npaqiaurxie; npil3ynilHeHHfl HaAaHHr Aocryny
go lT; a6o npil3ynilHeHHR nnarexis qn iuunx onepaqiut s
roerinltu oco6aHan" TaKilMt4 ffK nocraqarbHl/Kl4, KrioHTt1,
gncrpr,r6'ntopr, afeHTil Totlo' , BiAAin VnpaeniuHn
[lepconarovt npaqoe. s lOpr,rgr,rviirarvr BiAlinoru a6o .sa
Heo6xigHocri soeHiulFtiM roptlgt4LtHt4M paAHilKoM llfl
ga6eone.reHFrR AorpilMaHHF Bcbofo TpyAoBoro
3aKoHoAaBcrBa y 3B'F3Ky 3 ycyHeHHnna eig Bt4KoHaHHfl
o6oe'Rgrie 6ygu-nxoro npaqiaHrra.

The scope may cover the overall objective of the
Compliance Investigation; the specific issues being
investigated; the timing; and whether any external legal
advice may be required; the relevant individuals and
legal entities within and outside the Company involved;
the basis and nature of relationships with all business
partners identified by the Compliance Investigation;
relevant contracts and other information relevant to that
relationship and any other relevant issues. Consideration
should also be given to what is not in the scope, and the
reasons for those determinations need to be
documented.

11. LEGAL PRIVILEGE

Where appropriate, advice will be sought from external
legal counsel on the Legal Privilege issues, This should
be done early on in the investigation process, so as to
ensure the creation of a Legal Privilege.

12, DEVELOP WORK PLAN

After the matter has been triaged (in accordance with
clause 6 above) and the Investigation Team must
develop a Work Plan, During the course of the
Compliance Investigation, the Work Plan should be
reviewed regularly and may be modified as evidence
suggests the addition or deletion of certain investigative
steos,

13, IMMEDIATE MITIGATION MEASURES

As quickly as possible and throughout the Compliance
lnvestigation process, the Investigation Team will
evaluate whether ceftain actions are required to mitigate
risks of possible inappropriate behaviours, These actions
may include: suspending a supplier; suspension of
employees; suspension of lT access; or suspension of
payments to or other transactions with third parties such
as vendors, customers, distributors, agents, etc, Human
Resources will work with the Legal Department or the
extgrnal counsel , where necessary, to ensure that all
labour laws and regulations are complied with in
connection with the suspension of any employee.
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Ha 6inuu saranuHitl ocHoei l-pyna s [lpoaegeHHs
PoscnigyeaHHR, FKtL{o i ronr L{e 6yle goqinsHo,
nponoHyBarilMe BxilTrfl eignoeipurx saxo4ie 6ygu-nroro
pogy, nri Heo6xipHi a6o pexoHaeH4oeaHi Anc Herat'lHoro
npilnilHeHHr nopyueHHn [lonirrx KounaHii, AorprMaHHF
6ygu-nrrax goroaipHnx qfi 3aKoHoAaBqhx go6oa'RgaHu

KorunaHii, u1o Bt4HilKnr auacni4oK TaKolo nopyueHHF
(Hanpr,rrnag, 3060B'fl3aHHF l4opo HaAaHHF noeigowneHu
crpaxoBrKaM a6o perynnropHt/M opraHan'r) nla6o
iHuoro 3axncry iHrepecia KonrnaHii (Hanpnrna4, unflxoM
noAaHHF 3affB npo BilAaqy cyAoBl4x HaKa3lB Anfl

noilnrHeHHfl HecaHKUioHoBaHoro po3Kpt4TTF

xoHSipeH qi r,r Hoi ro rvrep r1i raHoi i HQo p u aqii).

14. 36lP TA 3sEPlrAHHfl AOKA3IB

Hesaaxapqh Ha re, u.{o Bt4At4 s6epiraHHr gorasie bygyru
eippionnrucn B KoxHoMy KounnaeHc-PoscnigyaaHHi
3alrexHo eig piaHn pil3l/Ky ra repruiHooocri, lpyna s
IpoeegeuHn PoscnigyeaHHR Moxe po3rnnHyrt/ rari argn
s6epiraHHn:

a) Enexrponne a6epirannn. 36epiraHHn ei4noeigurx

AaHrx B eneKTpoHHoMy BillnflAl Ha cepBepax
Kounatii, qo6 yHrrHyru noro BilAareHHfl'

b) floeigorunennn npo s6epirannn noeilHHi
HaAcilnarilcn eignoaiAHrrtr a6epi ravarr,r goryrvreHria i

AaHfix Ha iHgr,raigyanuHill ocHoei, a He qepe3

saranuHi po3ct4rlKt4, agpecoaaHi rpyni, ffKll-10 qe
Heo6xiAHo eiqnoeigHo Ao piueHHn l-pynr 3
[1 poee4eHHr PoscnigyeaHHn.

c) 36ip poxyueHrie/AaFtLix, Po6oqnta llnaH noenHeH
Bil3Haqaril AoKyMeHTil | avNA goxyueHrie I
iH$oprvraqiro, flKi cnig si6parn, flKt4M
PoscnigyaaveHlt, a raKox flKt4M qhHoM ix cnig
s6epirarLr ra po3rnflAarfi. 3anexHo ei4 o6cnry,
AoKyMeHTil Moxyrb s6epirarrcn a6o apxieyaarncn
cropouuivn cy4oBt4M14 Oyxranreparr,rN / cnigvr,tura /
roprlgt4trHt4Mn Siprvaull, Rxi wtoxyru 3anyqarilcfl Ane
HaAaHHF AOnOMOTil 3 npOBeAeHHRH't KOtrlnnaeHc-

Poscni4yeaHHn. [1prrnapil eiAnoaiAHnx poryueHrie
BKfl roLtaorb $i HaHcoei AoKyMeHTLl, 6isHec-nporHostt,
npoerrHi $attnn, Saltnrr KoMnneKcHoi topttpttvHoi
nepeaipxtt, AoKyMeHTt4 yfoA, eHyrpiulHi/soeHiuHi
MeMopaHAyMu, ragpoai $at,tnut, pyronrcHi 3anilcil,
peecrpaqit tHi $attnu rol4o.

On a more general basis, the Investigation Team will, if
and whenever appropriate, propose the appropriate
measures of whatever kind that are required or
recommended to immediately bring a violation of the
Company's Policies to an end, to comply with any
contractual or statutory obligations of the Company
resulting from such violation (e.9. notification obligations
to insurers or regulatory authorities) and/or to otherwise
protect the Company's interests (e.9, by applying for
court orders to bring an unauthorized disclosure of
commercially sensitive information to an end).

14. PRESERVATION AND COLLECTION OF
EVIDENCE

While the types of preservation efforts will vary with each
Compliance Investigation depending on the level of risk
and urgency, the Investigation Team may consider the
following types of preservation efforts:

a) E-Holds. Preservation of the relevant data in the
electronic on the Company's servers to avoid its
erasr0n.

b) Preservation notices must be sent to the relevant
custodians of documents and data individually
rather than via mass communications sent to a
group, where appropriate as determined by the
Investigation Team

c) DocumenUData Collection, The Work Plan should
identify which documents / types of documents /
information should be collected by which
Investigator in what manner to preserve and review,
Depending on volume, documents may also be
preserved or archived by third party forensic
accountants / investigators / law firms retained to
assist with the Compliance lnvestigation, Examples
of oertinent documents include financial documents,
business forecasts, project files, due diligence files,
transaction documents, internal/external
memoranda, personnel files, hand-written notes,
desk files, etc.
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d) 3axucr nepcoHanbHux AaHux. [1pn npoeegeHHi
KounnaeHc-PoecrigyaaHHn eiAnoeiAHo Ao tliei
Ionirrrr Ipyna e [lpoaegeHHn PoscnigyaaHHn
noBnHHa Aorpt4MyBarilcn nonirnx KorvnaHii Ta
eignoeigHnx gaKoHie i nigsaroHHnx arrie u1040
3axficry nepcoHanbHilx AaHilx. V se'nsxy 3 qllM 3a
Heo6xi4Hocri l-pyna o flpoeegeHHn PoecnigyBaHHr
Moxe norpebyearm orpnMaril roHcynuraqin
lOprAraqHoro Biqginy a6o goeHiuHuoro

r0pr4Ar4trH0r0 paAHilKa .
15. PECyPCH Anfl nPOBEAEHHfl

P03CnlAvBAHHfl

l-pyna s llpoaegeHHn PoscnigyeauHn Bl43Haqae HaneHi
eHyrpiruHi pecypct/ Anr HaAaHHF AonoMofl4 y nponegeHHi
Kounnaeuc-PoscnipyaaHHn (Hanpr,rrnag, Cnyx6a
BHyrpiurHuoro Aygnry, BiRRin Vnpaani HHn llepcoHanou,
Syxranrepin, BiAAir KoHrponn, lT) (gari - <Bnyrpiutti
Pecypoa>). y aignoeigHnx BilnaAKax BHyrpiutHiwt
Pecypcavr uoxe 6yrn HaAaHa ronin qiei llonirnxn ra
Po6oqoro [1nany ArF KounnaeHc-PoecnigyaaHHn, a
TaKOX eiA Hilx Moxe BnMafarmcR ni4nucaHHfl yroAfi npo
AorpilMaHHfl xoHSipeHqittHocri.

l-pyna s [lpoaegeuHn PoscnipyeaHHn ruoxe oqiHrrn
Heo6xiguicrb BfiKopt4craHHfl eoaHiulHix pecypcia,
HanpnKnaA, soeHiulHix roHcynutaHtie, cygoBLlx
6yxranrepie a6o cnigvttx, cyAoBt4x texuonoTiqHrx
ercneprie, a raKox nocnyr rorun'rctepuoi o6po6rn
ro6paxeHs ra o6po6r<r,t eneKrpoHHo'i nourr. Fxqo
gosHiurHi cneqianicrr He Hecyrb npo$ecitlttrx
go6oe'RgaHu qogo :6epexeHHn raenlHrqi, eoHfi noenHHi
nipnncaru yfoAy npo AorpilMaHHc ttoH$ipeHqit,tHocri.

16. nEPErnfff l f lAHHX IEOKyMEHTIB

Konra s6ip AaHilx Ha HeeneKTpoHHt4x ra eneKTpoHHl4x
Hocinx BnKoHaHo, l-pyna s llpoeegeHHn Poscni4yBaHHfl
sgiricHne ix posrnRg, FK 3a3HaqeHo ra y3loAxeHo B
Po6ovorvy |nani, 3anexHo BiA Saxrin, qe Moxe
BKrloLrarfi p03rnFA aignoei4Hnx eneKTpoHHt/x rtlcriB,
ereKTpoHHt,rx ra6nrqu, MeMopaHgyvia, npeseHraqil,t,
SiHaHcoamx eairig, geiria npo Bt4rparr, 6isHec-nnaHia,
KaApoBtlx $artnia, Sar,rnia nepeeiprn penyraqii Ta

d) Data Privacy. In conducting Compliance
Investigations pursuant to this Policy the
Investigations Team must comply with the
Company's data privacy policies and with applicable
laws and regulations. In this connection, the
Investigation Team may need to consult with the
Legal Department or the external counsel as
needed.

15. INVESTIGATIVE RESOURCES

The lnvestigation Team will identify available internal
resources to assist with the Compliance lnvestigation,
0.g., Internal Audit, Human Resources, Accounting,
Controll ing, lT ("lnternal Resources"), Where
appropriate, the lnternal Resources may be provided
with a copy of this Policy and the Work Plan for the
Compliance Investigation and may be required to sign a
confidentiality agreement.

The Investigation Team may assess the need for
external resources, e,9,, external counsel, forensic
accountants or investigators, forensic technology
experts, computer imaging, email review processing and
assistance, lf not bound by professional secrecy
obligations, external persons will be required to sign a
confidentiality agreement.

16, DOCUMENT AND DATA REVIEW

When the hard copy and e-data have been collected, a
review will be conducted by the Invesiigation Team as
set forth and agreed in the Work Plan. Depending on the
facts, this could include a review of relevant emails,
spreadsheets, memos, presentations, financial records,
expense reports, business plans, HR fi les, background
check and due diligence files, internal/external
memoranda, and other documents assembled.

rounnercHoi ropilAr4rrH0r nepeBrpKt4,
aHyrpiu:uix/oonHiuruix MeMopaHAylMis ra iHur,tx si6paHr,rx
E0KyMeHTrB,

17. IHTEPB'}O 17. INTERVIEWS
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lHrepe'p si caigravr Moxyrb npoBoAt4Tl4cn 0c00l4cr0

a6o 3a AonoMOroCI reneSoHHoi/eigeoxoHQepeHqii.

floqiruHo, qo6 iHrepa'p npoBoAilnocfl, Konil ogHa oco6a
3aAae nilTaHHF, a iHua oco6a po6nru 3anilcil. 3a

oco6nNarx o6craailFt a6o rKllo qe BrMafaoTbcn
rvricqeenu 3aKoHoAaBcrBoM, ArlF yuacri e iHrepe'n
Moxyrb 3anpouyBarncn Ao4arKoei oco6il (s Big4iny

VnpaaniHHn flepcoHanou, crop0HHl
cnigvi/6yxranrepr,riagaor<arn). 3a xoAHt4x o6craefiH
repieHnx oco6tt, tLlo Aae caigveHHR, He noBnHeH
3HaxoAr4Tt4cn e riMHari a6o Ha reneQoHHoly se'nsxy ni4
vac iHrepa'ru.

BilnoaiAFri Oco6r,r noeilHFti yrpl4MyBarrcfl BiA
o6roaopeHnn ra po3rorouJeHHF iH$opuaqi'i tqogo
Kounnae Hc-PoscnipyaaHHn ra ceoix caigveHu 6ylu-
KoMy, xpinr fpynr,t s [lpoaegeHnr PoscnigyaaHHn. B
xoAHoMy BhnaAKy BiAnoaigHa Oco6a He noBfiHHa
o6roeopoearu xapaKTep 3anfiTyBaHilx a6o HapaHhx
l-pyni s [lpoae4euHn PoscnigyaaHun Aoxagie ra
caiAqeFtu.

Y ernagry, nxrqo Bi4noeiAHa Oco6a aigvoarrucr eig
iHrepe'n a6o He 6y4e cnianpallpBaril nig vac iHtepa'o,
l-pyna s [lpoeegeHHn Poacni4yBaHHfl noBhHHa Hafagarr
raxita oco6i, LL{o BoHa noBilHHa cnienpaqoearu
ei4noeiAHo Ao rlie'i flonirrru. l-pyna s [lpoaepeHHn
PoscnigyaaHHf, noBilHHa noeigoltrrn npo raKy aigvoey
eig cnienparli repiaHraxy BiAnoeigHoi 0co6r KovnnaeHc
O$irlepy / HaqanuHmxy lOplrgravHoro Bigginy KounaHii.

18. 3ABEPIIJEHHfl KOMNTACHC.
PO3CnllvBAHHfl

Iicnn :aaepueHHfl KounnaeHc-PoscnigyaaHun lpyna s
llpoeegeHHn PoscnigyeaHHfl noBfiHHa BAAarv 3eir npo
PoecnigyeaHnn, B nKoMy nepeg6aveHi eiAnoaiAHi
Br4cHoBKr4 (rLlo noefiHHi 6yv HarlexHilM Ltt4HoM

oQop rvneni) ra per<orvreH4aqii,

3air npo Poocnigyeauun noBfiHeH uicrrrr xoporrNt,t
BilKnaA HaCTynH0r0:
a) f loreHqiraHi Ipobnevn;
b) BxilricniA..li3axoAt4,
c) [aHi poscrigyBaHHn;
d) Pesynurar.r cnocrepexeHu fpynr s llpoeegeHun

Pnenni  nvnar-* ,  tHF;

e) BlrcHoexr;
f) Peroueugaqii u.{ogo [o' pncqunniHapHoi

siqnoeipanuHocri ra iHurx BnnpaBHilx saxoAia;
TA

Witness interviews may be conducted in person or by
telephone/video conference, lt is advisable that the
interview to be conducted by one person asking
questions and one person taking notes. In special
circumstances, and if required under local law, additional
people (HR, third party investigators/accounts/counsel)
may be invited to participate in the interview. In no event
should the interviewee's supervisor be in the room or on
the phone during the interview,

The Covered Persons shall refrain from discussing or
disclosing the Compliance Investigation or their
testimony to anyone except the Investigation Team. ln no
case should the Covered Person discuss the nature of
the evidence requested, provided or testimony given to
the Investigation Team.

ln the event that the Covered Person refuses to be
interviewed or is not cooperative during the interview, the
Investigation Team should remind him/her that it is
expected to cooperate according to this Policy, The
lnvestigation Team should escalate such refusal to
cooperate to the Covered Person's supervisor the
Compliance Officer i the Head of Legal of the
Company.

18. CLOSING OF
INVESTIGATION

THE COMPLIANCE

At the conclusion of the Compliance Investigation, the
Investigation Team must issue the Investigation Report
envisaging the relevant findings (which must be properly
documented) and recommendations.

The Investigation Report shall contain a summary of:

a) Concerns;
b) Investigative steps taken;
c) lnvestigativefindings;
d) , Observations of the lnvestigation Team;

e) Conclusions' 1

0 Recomniendations for disciplinary and other
remedial measures: and
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g) PeroueugoeaHi slvliHl,l s nonirrtxax ra
npoqegypax (u.1ogo KoxHol-o nflTaHHF Bncororo
a6o CepegHuoro PnsurY).

19, noAAnbulAll

Br,tcoxut,t Pust,tr. flpornroH,l rpilAqflTLl gHie nicnn ergavi
3affipLtHoro 3airy npo PoocnigyaaHHn q0A0 nilraHb
Bncororo Pmsnxy, t4o tuicrrru peKoMeHAoBaHl 3ax0At4

Anfl ycyHeHHn nopyueHHF, eiAnoaiAHa ynpaeliHcura
KoMaHAa noBilHHa Haparil KounnaeHc O$iqepy lpynr ra
aignoaigHnrr,r Kovnnaeuc Osiqeparu PerioHy nrcuuoanta
nnaH (gani - <flnan Ycynennn flopyuennn)), u-lo
nepe46avae nponoHoBaHi ueHegNvteHToM 3axo4t/ 3
ycyHeHHe nopyueHHfl

KounnaeHc OQiL{ep / HaqarrHrr fOpra4rvuoro Bipginy
Korvrnanii noBilHeH 3arBepAilTkl [haH VcyHeHHn
llopyueHHn Ao BXI/TTF 6ypu-nrrx 3axoAlB LL{040 raKoro
ycyHeHHn. fixqo KovnnaeHc OSiqep / Ha'-lanuHllx
lOpngwHoro Bigpiny KorvrnaHii He 3arBepAhe [lnaFl
VcyHeHnn ilopyueHHn, nilTaHHF nepeAaerbcr Ha
po3HFA leHepanuHorvry flNperropy i Harnnloeil/ PaAi
a6o lonoei Harnsqoeoi PaAil a6o Btltl-loMy opfaHy
ynpaaniuHn KounaHii.

[eHepanuHrr,r flrrperrop / eignoeigHiltl']neH Harnn4oaoi
PaAra a6o lonoea Harnngoaoi PaAn a6o auqrlt opraH
ynpaeniHHn KovrnaHii po3rncgae sarno..{Hilta 3air npo
PoscnigyoaHHfl, tlo nepegOavae peKoMeHAoBaHi saxopr
Ann ycyHeHHF nopyueHHn, pa3oM g llnaFlolvl VcyHeHHn
[lopyueHnn, Ta Hagae perorveHgarlii.

Cepegnir,t a6o Hussrrta Pnsrr. Llopo nuraHb, l{o
rnacn$irynrucn flK TaKi, tt-lo Hecyrb CepegHita a6o
Hilsurhn Pil3t/K, flnaH VcyueHun llopyueHHn
nepeAaorbcn Ha po3fnnA Ta 3arBepAXeHHfl KotunnaeHc
O$irlepa / Ha,ransHilra lOprgnvHoro Big4iny KorvrnaHii
. Frcqo rorvrepqir,rHi MeFtegxeph ra KorunnaeHc O$iqep /
Ha,ranuHilr lOpraAilqHoro Biminy KovnaHi'f He Moxyrb
pii,nu 3roAil ujoAo [1naHy YcyHeuHn llopyueHHn,
nilTaHHfl nepegaerbcfl Ha po3fnflA [eHepaluHouy
fllrperropy / eiAnoaiAHoMy qneHy HarnnAoaoi Pagu a6o
loroei Harnngoeoi PaAu a6o Billt-{oMy opfaHy
ynpaeniHHn KounaHii

20. 3AXOAI,1 3 yCyHEHHF nOPvulEHHf HA
ETAnr nlcnfl KoMnnAeHc:
PO3CnlflvBAHHfl

g) Recommended changes in policies and procedures
(in every High or Medium Risk matter).

19, FOLLOW.UP ACTIONS

High Risk. Within thirty days after delivery of the final
Investigation Report on High Risk matters, which
contains recommended remedial measures, the relevant
management team will provide a written response (the
"Remediation Plan") to the Group Compliance Officer
and relevant Area Compliance Officers setting forth
management's proposed remediation actions.

The the Compliance Officer i the Head of Legal of the
Company must approve the Remediation Plan before
any remedial actions are taken, lf the Compliance Officer
/ the Head of Legal of the Company has not approved
the Remediation Plan, the matter must be referred to the
General Director / the Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing body.

The General Director / the relevant member of the
Supervisory Board or the Chairman of the Supervisory
Board or the highest governing body will review the
final Investigation Report with recommended remedial
measures along with the Remediation Plan and provide
recommendations.

Medium and Low Risk. For matters categorized as
Medium or Low Risk, the Remediation Plan wil l be
directed to the the Compliance Officer / the Head of
Legal of the'Company for review and approval. lf the
business managers and the the ompliance Officer / the
Head of Legal of the Company are unable to agree on
the Remediation Plan, then the matter will be submitted
to The General Director / the relevant member of the
Supervisory Board or the Chairman of the Supervisory
Board or the highest governing body ,

20, POST COMPLIANCE INVESTIGATION
REMEDIAL,MEASURES
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KounnaeHc O$iqep i Ha,lanuHrr< lOpragravHoro Bi44iny
KorvrnaHii Hece eignoeiganuuicru 3a po6ory 3
eignoaigHruil npeAcraBHilKaMil Cnyx6n BuyrpiutHuoro
Aygrry, lOpr4ravuoro BiAAiny, Bi44iny VnpaeniHun
flepcoHarout ra rouepqiilHnrrltr MeHeAXepaMh AlF
o6roaopenHff peKoMeHAaqita, erxna4eHhx y 3aKnloqHoMy
3eiri npo PoecnigyaaHHn, Ta AnF poepo6xr,r [1naHy
VcyHeHHn [opyueHHn. 3axogr qogo ycyHeHHfl
nopyueHb MoxyTb BKnCIqaTil:

flr,tcqr,tnninapny eignoeipanunicru. Ha nigcraei
ocraroqH,lx a6o nonepegHix pesynurarie KounnaeHc-
PoscnipyeauHn ynpaeniHcbKa KoMaHga nicnn po3rnsAy
pexoueugaqir,r, BilKnaAeHilx B 3aKflpt'tHotrly 3airi npo
PoscnigysaHHn, Moxe po3rnnHyru4 3acrocyBaHHn pisnrx
eilAie gr,rcrlranniHapHoi eipnoaiganuHocri, BiaRin
YnpaeniHHn flepcoHanov cnianpaqrcearrMe 3
Ha,ranuHilrov [OpngrvHoro BiAAiny KorvrnaHi'i a6o
soeHiurliNa paAHilKoM, FKt4o Heo6xigHo, tL{06
sa6esneqrril AorpfiMaHHs ecix saxoHis i nigraroHHnx
al<rie y 3B'fl3Ky 3 3acrocyBaHHffM grcqrnniHapHoi
eignoeiganuHocri.

flpr,rnnuennr rpy4oBr,rx ai4nocutt. fixqo 6yno
npnr,rHnro piueHHn npo npilnilHeHHe rpyAoenx aigHocuH
is BiAnoaipnor0 Oco6oto eHacnigox [lopyueHHn,
BilflBneHoro urnxoM aHyrpiutHuoro KorrlnnaeHc-
Poscnigyeauun, signoaiAHfita MeHeAXep noBhHeH y
cnienpaqi s Biminoll VnpaeniHun flepcoHanou,
BiAEinorr,r lT ra CnyN6op Sesnexh sa6eene.trrr HerattHy
geanrrnaqiru xnp,.ria ra nepenycrrfi BignoeiAHoi Oco6tt
Ta noBepHeHHfl Bcboro ruaraua Kounauii. flrtanuR, qo
crocyrorbcfl 3acrocyBaHHR garoHia np0 npallp ra
rpygoai aignocnHn, noafiHHi 6yrr arpiuteui BiAAinout
Ynpaeninnn fiepcoHanou, Haqanurnrov lOpr4rqHoro
BiRRiny Kovrnanii Ta leHepanuunu flnpexropol l
lonoeop HarnnAoeoi PaAil KolnaHi'i. 3a ueo6xiAHocri
Moxe 6yu orpilMaHa xoHcynuraqin soaHiurHuoro
ruicqeeoro paAHilKa.

Ilucr-nonepeflxeHHR, V ernagxax, Konh BignoeigHir,r
Oco6i uagaerbcn nilcbMoBe nonepegxeHHr, raoro ronin
AoffiaAaerbcs a ocobosy cnpaBy BignoaigHoi Oco6r, a
TaKox npo Lle noaigorrannerucn aignoeigHrra npegcraBHilK
Bigginy VnpaariuHn ilepcouanou, 1406 uar,r6yrHi
xepisurxr npaqieHuxa orphManfi iH$opruaqio npo rarrr,t
nilcT,

It is the responsibility of the Compliance Officer / the
Head of Legal of the Company to work with the
appropriate Internal Audit, Legal, Human Resources
and business representatives to discuss the
recommendations in the final Investigation Report and to
develop the Remediation Plan, Remedial measures may
include:

Disciplinary actions. Based upon the final or preliminary
results of the Compliance Investigation, a variety of
disciplinary actions may be considered by the
management team after review of the recommendations
included in the final Investigation Repoft, Human
Resources will work with the Head of Legal of the
Company or an external counsel, where necessary, to
ensure that all laws and regulations are complied with in
connection with the implementation of the disciplinary
actions.

Termination of Employment. Where it has been
decided to terminate a Covered Person as a result of the
Misconduct revealed through an internal Compliance
Investigation, the relevant manager should work with
Human Resources, lT and Security to ensure thai the
Covered Person's keys and security pass are deactivated
immediately and that all Company's property has been
returned, lssues concerning the applicability of the labor
and employment laws must be handled by Human
Resources, the l-,lead of Legal of the Company and the
General Director / Head of the Supervisory Board.
External local counsel mav also be consulted as deemed
necessary.

Warning Letter, Where a warning letter is to be issued to
a Covered Person, a copy must be placed in the Covered
Person's personnel file and the appropriate Human
Resources representative must be notified so that future
managers of the employee are made aware of the letter.

18 -



Ycyrenxn BiA Bl4KoHaHHfl o6oe'Rsrie. Kolrt
Bignoei4Ha Oco6a ycyBaerbcn BiA BI4KoHaHHF
o6oe'sgxie, aiAnoeiAanuHicru sa BXfiTTfl ecix saxogie s

AorpnMaHHn aignoaiguoro 3aKoHoAaBcrBa npn qboMy

Hece Bimin YnpaeniHHn [lepcoHanov, HaqanuHutx
lOpfiAil,.rHoro Bi4giny KorvrnaHii ra xonltepqit'tHi
MeHeAXepil.

Hae.raHHn ra rouyHiraqil utoRo BhHeceHux ypoxia,
l-pyna s [lpoeepeuHn PoscnigyaaHHn HaAaBarrMe

AocrarHo iH$opH,raqiro npo Qaxrn KovnnaeHc-
PoacnigyeaHnn ra 6ygu-nxi Henpaeorr,ripHi gii gnn roro,
u106 Aarv N4oxnileicru npegcraBHilKaM BiRRiny
VnpaeniHHn [lepcoHanoru, KounraeHc OSiqepy I
HavanuHnxy lOpnpravHoro Big4iny' KorvrnaHii pospo6nru
aipnoeigHi xovryHiraqii ra rpeuiHrr qogo BilHeceHrx
yporie.

flpnrynunennn a6o npilnrHeHHn ei4nocun r rperiuu
oco6alau,
y BilnaAKy Bt4FBreHHfl B npol{eci KounnaeHe-
PoscnigyeaHHn npfiqerHocri A0 n0pyueHHn \lilHH0f0

3aKoHoAaBcrBa qil llonirrr KounaHii bieHec-naprHepia
Korvrnanii - rperix oci6 (HanpraKnaE, afeHrie, nigpRgHnria,
nocraqanbHilKtB, KoHcynuraHrie KorvnaHii ra iHull,tx oci6,
flKLrM Moxe 6yla AopyqeHo Bt4KoHaHHF po6ir a6o
HaAaHHF nocnyf KorvrnaHii rcla6o eig iHlreHi KorunaHii
(3anyveHi Oco6n)), MeHeAXMeHT po3rrflHe
3acrocyBaHHn pisHouaHirHnx saxogia Ha niAcrasi
pexoHiteugaqiil, BilKnaAeHilx y 3aKnrcL{Hotuy 3airi npo
PoocnigyaaHHn. Lle Moxe npn3BecrLl 40, HanprKnaA,
npilnfiHeHHF eiguocnH 3 TaKfiMt4 oco6avu ta aHeceHHq'ix

Ao nepenixie oci6, nocnyrh FKl4x He cnlA

Bl/KOpr4croByaarn/cnnavysatr, nri Begyrbcn.

[uainura / rprauinanuHa cnpaBa nport4 nopyuHurie'
3a pe3yrbraraMr KotvtnnaeHc-PogcniAyeaHHn
KounnaeHc O$iqep / Ha,.tanuHllr< lOprgmvHoro Bigginy
KovrnaHii Moxe peKoMeHpyBaril leHepanuHoruy

flrtper<ropy / HarnnAoeilr PaRi a6o lonoei HarnnAoeoi
PaAt,t inir-{iioaaril nopyueHnR qreinuHoi vu rpnuiHanuuoi
cnpaBil qo4o rrx oci6, flKi, nx 6yno BcraHoBneHo,
cnpnqilHhnil SiHaHcoei BTparil KovrnaHi'i. Xogtti rari Aii
He 6ygyru posnovari 6es Ao3Borly Ha'lanuHilxa
lOpnqnvuoro Bi4giny KorvnaHii / leHepanuHoro
llrperropa / Harnngoaoi PaArt a6o lonoefi
HamnAoeoi PaAil.

Suspension, Where a Covered Person is to be
suspended, it will be the responsibility of the appropriate
Human Resources the Head of Legal of the Company
and business managers to take all necessary steps to
implement in compliance with the applicable law,

Training and Lessons Learned Communications.
The Investigation Team will provide sufficient information
about the facts of the Compliance Investigation and any
wrongdoing to enable representatives from Human
Resources, the Compliance Officer / the Head of Legal
of the Company , to develop lessons learned,
communications and training.

Suspend or Terminate Third Party Relationship.
Where the Compliance Investigation revealed that a third
party business partners of the Company (e.9.,
Company's agents, contractors, vendors, consultants,
and other persons who may be assigned to perform work
or to render services to the Company and/or on behalf of
the Company (Assigned Persons)) were involved in a
violation of the applicable laws or the Company's
Policies, the management wrll consider a variety of
actions after review of the recommendations set out in
the final Investigation Report. This may lead the
Company to e.g. terminate its relationship with that party,
and placing it on the do not use/do not pay list to be
maintained bv.

Civil/criminal l i t igation against the wrongdoers. At the
conclusion ,of a Compliance Investigation, the
Compliance Officer / the Head of Legal of the Company
may recommend the General Director / the Supervisory
Board or the Chairman of the Supervisory Board that a
civil or criminal matter against those determined to have
caused a financial loss to the Company be initiated. No
such action will be commenced without the authorization
of the / the Head of Legal of the Company / The
General Director / the Supervisory Board or the
Chairman of the Suoervisory Board .

21. MISCELLANEOUS21. PI3HE
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Yci BiAnoaiAHi Oco6r,t noailHHi 6yl,r oeHar,rouneHi 3
flonirurop Ta noeilHHi nignrcarr nhcbMoBy Qopwty
ni4reepgxeuHfl, u-{o eaceipvye Bh3HaHHfl ra npuilHnrrn
Hr,rrun flonirrrn Ao noqarKy 6ygu-nrrx ix rpy4oanx vN

Ainoerx aigHocnH s KoMnaHiep firqo Bi4noaigHa
Oco6a s 6ygu-nrr,rx nphqt4t-l He osHailoNltAnal+ a6o He
nignncana Soply ni4raepgxeHun, BoHa He
gainuHserucn aig go6oa'sgaHu 3 AorpnMaHHff BklM0f
Ionirurn.

AruyanuHa eepcin qiei l1onil,rKil AocrynHa a pexuui
oHnar,rH 3a aApecoo : htlps ://beer-co,com/,

Ionirrra Moxe nepernflAarilcr a rr,ripy ueo6xi4Hocri, ane
He MeHUe, Hix vepes rpn (3) poKfi 3 gHn ii nprttHnrrn
Kounarierc.

BiRnoeiAHi Oco6ra noarHHi 6yrr caoevacHo noeipouneHi
npo 6ygu-nri sNaiHil a llonirrqi.

Sygu-nxi nnraHHF, Ilo crocy]orucn qiei flonirnrr nla6o
iHQoprvraqii uloAo 6ygu-nr<oro noreHqiltHoro qfi

Sarrnvnoro nopyueHHfl fionirrxn a6o 6ygu-nxol is
l'lonirrr KounaHii, Li]o Mano uicqe vn Moxe Marr Mlcl{e,
noeilHHi 6yrr agpecoeaHi KonannaeHc OQiqepy I
lOprgraqHorvry Bigpiny / leHepanuHotr,ty lrperropy I
BigAiny po6oru s nepcoHanou/ HarnnAoeil,l PaAi a6o
axqioHepy(arvr) KovrnaHii. KoxHe noaigouneHHs 6yAe
perenbHo po3rnflHyre i poacnigyeaHe Ha xoH$ipeHqitlHitt
ocHoai,

y pasi 6ygu-nr<rrrx pos6ixHocreil vix aHrnittcuroo
eepcierc qiei flonilarr ra iJ nepeKna4oM, yrpaiHcura
aepcin MarnMe o6oe'nsroey/nepeeaxHy crly.

flara na6paHHF r{14HHocri qiero [lonirwroro: 01.06.2020

flara nepernngy qiei flonirnxr: 01.06.2023

l-.[ro il on irr,txy nepernnHyro i sareepgxeao'. P iw e uu a u
oduoocoloeoeo yLtacHuKa TOB KHBO (n il d -
flPOMOt

All Covered Persons shall be familiarised with the Police
and sign a written confirmation form evidencing its
acknowledgement and acceptance of the Policy before
they start any employment and/or any business relations
with the Company . lf a Covered Person has not
familiarised themselves with the Policy or has not signed
the confirmation form due to any reasons, he/she/it shall
not be exempted from the obligation to adhere to Policy.

The up-to-date version of this Policy is available online at:
httpsl/beer-co.gom/

The Policy may be reviewed as and when needed but no
later than three (3) years from the date of its adoption by
the Company,

The Covered Persons shall be timely informed on any
changes in the Policy,

Any questions concerning this Policy and/or information
concerning any potential or actual violation of the Policy
or any of the Company's Policies has occurred or is
about to occur should be addressed to the Compliance
Officer / Legal Department / General Director / Human
Resource Department / Supervisory Board or
shareholde(s) of the Company. Every report shall be
carefully considered, investigated and treated tn
confidence,

ln the event of any discrepancies between the English
and Ukrainian versions of this Policv Ukrainian version
shall prevail.

The effective date of this Policy: 01.06.2020

Date of revision of this Policy: 01.06.2023

This Policy was reviewed and approved by Approved by
the Decision of the sole participant of LLC (SlA (UBC-
PR0MO)
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