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KOLEKC OINOBOI MOBEQIHKW TA ETUKW
TOB «OBC XONnoa»

1. MICIA TA LIIHHOCTI

Micis TOB «fO5C XO0J10[» (pani — «Komnanisi») nonsrae
y BnpoBagkeHHi y Oi3Hec-npoulecax €BPOMEMCHKUX Ta
CBITOBMX CTaHZApTIB YNpaBniHHA, @ TaKOX Y MparHeHHi
KomnaHii  fOTpUMyBaTUCh  BMMOr  @HTUKOPYNLIMHOTO
3aKOHOOABCTBA Ta HaWMBMLMX AiNOBMX  CTaHZapTIB
rocnogapcbKoi AisNbHOCTI.

UinHocTaMM Hawwoi KomnaHii €:

e [IpodhecioHaniam i nosara. Hawa komaHaa
cKknagaeTbes 3 BMCOKOKBanihikoBaHUX
npodpecioHanis BigaaHUx CBOI poboTi, METOK AKUX
€ HaJaHHA TOBApIiB/MOCNYr HAWBWLLOI SKOCTi HaLIUM
knieHTam. B HaLwin po6oTi Mu noBaxaemo Ta bepemo
[0 yBary K IHTEPECW HalUMX KIIEHTIB, TaK i
CniBpOGITHMKIB.

e Ocobuctun npuknag. Mv noBuHHI nOKa3yBaTu
BMNACHOI0 NOBELIHKO, L0 03HaYae LiATU CYMMiHHO
Ta Yy BIANOBIOHOCTI 3 3aKOHOLABCTBOM Ta LM
Kopekcom.

e BignoBiganbHicTb. Mu Hecemo MNOBHY
BiANOBIAANbLHICTb 3a AKICTL TOBapIiB/MOCNYr, SKi MM
HaJAEMO HaLUWUM KMieHTaM.

e €pHicTb Ta KOMaHAHA poboTa. Hawa komaHaa —
HanbIiNbLL BaXnMBMA Ta LiHHWA pecypc. Came Tomy
CRiNbHI 3ycunns KOMaHau [akTb 3MOry A0CArTy
KpaLux pesynbTaris.

e [lpo3opicTb Ta YecHiCTb. B Hawin LWOAEHHIN
[iSNBHOCTI MW BIACTOEMO HaWBWLLi CTaHAapTK
JecHoCTi Ta mposopocTi. My Takox geknapyemo
HaLly BIANOBIAHICTb 3aKOHAM Ta iHLUMM HOPMAaTUBHO-
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CODE OF BUSINESS CONDUCT AND ETHICS OF
“UBC KHOLOD” Ltd

1. MISSION AND VALUES

Mission of “UBC KHOLOD” Ltd (the “Company”) is is to
implement European and global management standards
in business processes, as well as the Company's desire to
comply with the requirements of anti-corruption legislation
and the highest business standards.

The values of our Company are:

e  Professionalism and respect. Our team consists of
high-level professionals dedicated to their work,
whose aim is to provide the best quality
product/services to our clients. In our work, we
respect and consider both the interests of our clients
and employees.

e Leading by example. We must show by our own
behaviour what it means to act with integrity and in
line with the applicable laws and this Code.

e Responsibility. We take full responsibility for the
quality of the products/services we provide to our
clients.

e Unity and teamwork. Our team is our most
important and valuable resource, which is why our
joint efforts allow achieving the better results.

e Transparency and integrity. In our day-to-day
activity, we stand by the highest standards of integrity
and transparency. We also declare our team’s



NpaBOBMM aKTaM, SiKi 3aCTOCOBYKTbCS A0 HALLOro
BisHecy.

2. BCTYN

2.1 Meta Koaekcy

Kozekc BCTaHOBMOE HOPMU NOBEAIHKM HALLWX NpaLliBHUKIB
NP BWKOHAHHI 1X TPy#oBMX (PYHKUIN. Kogekc Takox
MICTUTb MOCUNaHHS Ha OOOB'A3KOBI  MOMITUKM  Ta
npoueaypu KomnaHii, SIKMX MNOBUHEH [OTPUMYBATUCh
KOXeH NpaLjiBHUK.

2.2 Xto mae gotpumyBatucs Kopekcy

Kogekc nowwploe CBOK [il0 Ha YCiX MNpauiBHWKIB Ta
yyYacHukiB 3aranbHux 36opie  Komnawii. Mu  Takox
PO3pPaxoBYEMO Ha OOTpUMaHHa Kogekcy —Hawumu
nigpsgHUKaMK, nocTayanbHUKamMu, KOHCynbTaHTaMu Ta
iHWKMKM ocobamm, aki MOXYTb OyTU 3anyyeHummn [o
BMKOHaHHs pobit/HagaHHs nocnyr Komnaii

2.3 BucnoBneHHs 3aHeNnoKOEHb Ta 3anUTaHb

Y pasi BUHUKHEHHS CYMHIBIB CTaBTE NMUTAHHSA Ta iHiLlilonTe
00roBOpeHHs MUTaHb  KPUAMYHOTO  abo  eTUYHOro
XapaKTepy Ta NuUTaHb, WO CTOCYTLCS AKOCTi poboTu Ta
pobouyoro cepeposuLla. Bu Moxete obrosoputu Byab-ske
nuTaHHs 3 Bawwm  6e3nocepedHiM  KEPIiBHUKOM,
KepiBHMUTBOM KomnaHii, KomnnaeHc odilepoMm Ta
OpUANYHUM  BigAINOM. By Takox MoOXeTe aHOHIMHO
NOCTaBUTK 3anMWTaHH Ta BUMCMOBUTK 3aHENOKOEHHS,
HaficnaBLUM €NEeKTPOHHUA NUCT Ha agpecy PapgHuka
KomnaHii 3 komnnaeHc nuTaHb, ENeKTPOHHa agpeca sKoro
po3milLeHa Ha canTi https://beer-co.com/

KomnaHisi 3abopoHsie 3acTocyBaHHs byab-KuX nokapaHb
CTOCOBHO OyAb-SIKOro mpawiBHWKa, SIKUA MOBIAOMMB MPO
nopyLweHHst abo 6epe yyacTb y po3cnigyBaHHi MOXIMBOTO
nopyweHHs  Haworo  Kogekcy,  nonituk  abo
3aKoHogJaBCTBa.

Akwo Bu BBaxaete, Wwo npot Bac abo Bawwux koner
3aCTOCOBYIOTb HECNpaBEAnMBE NokapaHHs, byab-nacka
3BEPHITLCS 40 KOMMMaeHc odilepa, avpektopa Ta/abo
yYacHWka 3aranbHux 360piB. BoHM BXMBYTb  BCIX
HeOOXigHWX | AOLINbHUX 3ax04iB ANS BperyrnioBaHHs Liei
npobnemu.

24 MopyweHHsa Kopekcy

MopyweHHs uporo Kogekcy abo 3akoHO4ABCTBA MOXeE
MaTu TKKi Hacnigku ang Komnawii Ta ii cniBpobiTHUKiB,
Bif 3aBgaHH LWKOOM penyTauii 40 UMBINbHOI Ta
KpUMiHanbHOI BignoBiganbHOCTI Ta/abo caHkuin 3 Boky
perynioumx opraHie. Komnadisa 3 YCie CeprosHiCTO
CTaBUTLCA [0 KOXHOTO MOBIZOMIIEHHS NPO MOPYLUEHHS i

compliance with the laws and regulations which are
applicable to our business.

2. INTRODUCTION

2.1  Objectives of the Code

The Code sets Company’s expectations to the behaviour
of our employees in their daily work. The Code also refers
to Company’s mandatory policies and procedures that
every employee has to comply with.

2.2 Who Must Follow the Code

The Code applies to all Company’s employees and the
members of meeting of the Company. We also expect our
contractors, vendors, consultants, and others who may be
assigned to perform work or services for us to follow the
Code in connection with their work for us.

2.3  Raising Concerns and Asking Questions
Whenever in doubt, ask questions and raise concerns of a
legal or ethical nature, as well as those relating to the
quality of work and the working environment. You can
discuss any matter with your line manager, top
management, the compliance officer, and legal
department. You can also ask questions and express
concerns anonymously by sending an email to the
Company's Compliance Advisor, which is available at
https://beer-co.com/

The Company prohibits retaliation in any form against any
employee who reports or participates in an investigation of
a possible violation of our Code, policies, or the law.

If you believe that you or your colleagues are being
retaliated against, please contact the members of the
meeting. They will take all necessary and reasonable
measures to solve this issue.

2.4 Violations of the Code

Breaches of the Code or the law can result in severe
consequences for the Company and our employees,
ranging from reputational damage to civil and criminal law
liability, and/or sanctions by regulatory authorities. The
Company takes every report of a violation seriously and
will assess a reported violation in an impartial manner in
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https://beer-co.com/

Oyne HeynepemkeHO OLiHKOBATW HadaHy iHopmaito
3righo 3 UMM  KopekcoMm | 3aKOHOAaBCTBOM  Afis
BM3HAYeHHS nofanblumMx KpokiB. [lo npauiBHWKIB, SKi
nopywmnn Kogekc abo BYMHWAM iHLI NPOTM3aKOHHI i,
OyayTb 3acTOCOBaHi BIiAMOBIAHI AMCLMNANIHAPHI 3axoau,
BKITHO4A0UM 3BiNbHEHHS.

HepotpumaHHa ~ Kogekcy — Hawmm  NigpsigHUKOM,
nocTavanbHUKOM TOBapIB YK NOcyr, abo KOHCYNbTaHTOM
MOXE MaTW HacmigkOM MPUNUHEHHS HAWOl 3 HUM
cnisnpavi.

3. AOTPUMAHHA 3AKOHIB TA MPABUI

3.1 YecHicTb Ta 60poTbba 3 Kopynuieko

KomnaHia 3diMCHIOE CBOKW [AiANbHICTb B YeCHUA Ta
npo3opuit cnoci6. Lle gocaraetbcst Yepes BNPOBaMKEHHS
BHYTPILIHIX NOMNITMK Ta npouedyp, ChNpsMOBaHUX Ha
3anobiraHHs HEeTWYHOI MOBediHKW, a TaKoX Yepes
NPOBEAEHHS PErynsApHUX TPEHIHTB 415 NPaLiBHUKIB.
KomnaHia He [onyckae >XOAHWX BWSBIB KOpynuii Ta
waxpanctea. [pauiBHukam KomnaHii  3abopoHSETLCS
NNaTUTK, CNPUATM, OPraHisoByBaTH HAZaHHS YW NpUAMaTH
HenpaBOMIpHY BUrOAy, BKMKOYAKYW NNaTexi 3a CNPUSHHS
Ta HenpaBOMIpPHY BWrody Ha BrACHY KOPUCTb YM Ha
KOpUCTb X pOaMHW, Apy3iB, NapTHEPIB 4uM 3HANOMUX.
MMpauiBHMKam Takox 3abOpPOHSETbCA BYMHATKM, OpaTu
y4acTb UM CHpUSTU BUMHEHHIO OYyab-sIKUX KOPYMLiAHMX
NPaBONOPYLLEHb, SIK Y KOHTEKCTI IX TPYA0BUX (DYHKLLiN, TaK
| nosa Mexamu IX TPydoOBOI AiNbHOCTI, @ TaKOX He
BYMHSATU i, SIKi MOXYTb CMIPUAMATICS K KOPYMLINHI.

3.2 B3aemogis 3 aepxaBHUMU cnyxO0BLAMU

Haw OCHOBHMM MPUHUMN Y BigHOCWHAX 3 AepXaBHUMU
cnyx0oBUSMM  —  [QISTM  3aKOHHO Ta  NPO30pO,
AOTPUMYHOYMCE NMPK LibOMY Micil Ta LiHHOCTEn Komnawii.
Mu He Hagaemo HempaBOMIpHY BWrody AepXaBHUM
cnyx00BUAM 4K iXHIM NpeacTaBHWKaM abo MOB'sI3aHUM
ocobam 3agns  OTPUMaHHA  Oyab-SKMX  HE3AKOHHMX
nepesar. [Ins OTpUMaHHA AeTanbHWUX iHCTPYKUiK, Byab
nacka, 3BepHiTbcs 40 INoniTnki komnaHii Woao B3aemogii
3 flepxaBHUMM Cryx60BLAMM.

3.3 KoHdnikT iHTepeciB

CniBpOGITHUKM MOBWHHI YHUKATX KOHQMIKTY iHTEpeciB —

cUTyauii, Konn iX OCOBUCTMI iHTEpeC MepeLLKOmKae

BMKOHaHHIO X NpodecinHnx 0BOB'A3KIB B HaWKpaLLmX

iHTepecax Komnanii. Huxye HaBogATbCS Aeski npuknagu

KOH(DNIKTY iHTEPECIB:

e  BUKOpPWUCTaHHA iH(opmaLii, oTpumaHoi Yy xopi
BMKOHaHHA  cnyx6oBux 060B’A3KiB, 3 METOK
OTPUMaHHS 0COBUCTOI BUrOaM;

accordance with this Code and the law to determine next
steps. Where appropriate, the Company will take
disciplinary action against employees breaching the Code
or doing other illegal activities, up to termination of
employment.

Failure of our contractor, vendor, consultant, or another
goods or services providers to follow the Code can result
in termination of our relationship with them.

3. COMPLIANCE WITH LAWS AND
REGULATIONS

3.1  Integrity and Anti-Bribery

The Company is conducting its business in a fair and
transparent manner. This is achieved through
implementation of policies and procedures to prevent
unethical behaviour and conducting regular employee
trainings.

The Company has zero tolerance to corruption and fraud.
Company employees must not pay, solicit, arrange or
accept illegal benefits, including facilitation payments and
illegal benefits intended for their own benefit or that of their
family, friends, associates or acquaintances. Empoloyees
also must not commit, participate in, or facilitate the
commission of any corruption offense, whether in the
context of their work activities or outside, and must not act
in a manner that may be considered as a corrupt
behaviour.

3.2 Interaction with Public Officials

Our basic principle in the relations with the public officials
is to act in a lawful and transparent manner, and in
accordance with the mission and values of the Company.
We do not give illegal benefits to public officials or their
representatives or related persons to receive any unlawful
benefits for our business. Please refer to Company’s
Policy on Interaction with Public Officials for detailed
guidance.

3.3  Conflict of Interest

Employees should always avoid conflict of interest -

situations when their personal interests interfere with the

performing professional duties in the best interests of the

Company. Below are some examples of the conflict of

interest:

e using information obtained through performance of
official duties for the purpose of obtaining personal
gain;
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e  repefaHHs iHhopMaLlil LLOAO KOHTpareHTiB Komnanil
TpeTiM ocobam, siki He YNOBHOBAXEHi HA OTPUMAHHS
TaKol iHhopMmaLii;

e  Haim B ocobucte nignopsiAKyBaHHS Yy CNPUSHHS
NiABULLEHHIO B nocagi 6nusbkux ocib Ta gpy3is;

e  CrpUsHHA BCTAHOBMEHHIO [iNOBUX CTOCYHKIB 3
KOHTpareHTamu, B SKUX NpawiBHUK KOMMNaHii 3aMMae
nocagy B KepiBHWUX OpraHax 4u BOSIOAIE YaCTKOK Y
CTaTyTHOMY KaniTani, Ta iH.

Bu maete nosigomutn KomnnaeHc odilepa SKWO iCHye

MOTEHUiNHA  MOXIMBICTb ~ BUHWUKHEHHS  KOHQMIKTY

iHTepeciB, abo sKkwo Bam cTano BigoMo Npo HasBHICTb

pearnbHOr0 Y1 MOTEHLIHOTO  KOHGMIKTY iHTEpeCiB Y

npavisHuka Komnanii.

[nsa oTpuMaHHA [eTanbHUX HCTPYKUi, 6yab nacka,

3BEPHITECA [0 [loniTvkM KOMNaHii  LWoJ0  KOHMIKTY

IHTepeciB.

3.4 MopapyHku Ta po3Baru

MpunHATTS abo HagaHHs NoAapyHKiB, po3sar Ta iHLLMX
KOpnopaTWBHUX 3HaKIB yBarn MOXe nerko npussectv [0
KOH(MIKTY ~ iHTepeciB  abo  HaBiTb  BBaXaTucs
HENpaBOMIPHOIO  BUrOLOK, SKWO BOHW  CMOHYKAOTh
BYMHEHHS 0COBOI0 i1 260 NPUAHATTSA PiLLEHHS.

[esiki HerpoLoBi nogapyHku, Ainosi 0bign Ta 3axoau Ans
KMIiEHTIB, TaK CaMO $K i 3anpoLLleHHs Ha Miclesi nopail
MOXYTb OYyTW NPUAHATHUMM. [lepl HiX npuAMaTtn yu
HapgaeaTy  Oydb-AKMA  MOAApYHOK, LWO  CTOCYETbCS
pianeHocTi Komnarii, Bam cnig oTpumaTtit CxBaneHHs Big
koMnnaeHc odiilepa abo Baworo kepiBHMKa. AKLWO
OTPUMaHHA TaKoro CXBAaNeHHS nepef NPUAHATTAM
NOAAPYHKY € HEMOXIMBWM, CXBAreHHS MOBMHHE OyTH
OTPUMaHe HeranHo Micns NPUAHATTS NOLAPYHKY.

[ns oTpUMaHHA [eTanbHUX IHCTpYKUin, 6ydb nacka,
3BepHITbCA Ao lMoniTuky KomnaHii WoAo nogapyHkiB Ta
po3Bar.

3.5 KopnopaTtuBHa couianbHa BignoBiganbHiCTb
Ta 6narogiiHi BHeCKu

Mu BipuMO, IO HaLi ToBapy AonoMararTb MOKPaLLUTK
SKICTb KUTTS HaceneHHs, 3abe3neynT [J0AaTKOBUM
KomMdopT ntoasm.

Mu pobumo Bce MoxnuBe, LWOO 3poBUTU BHECOK Y
CYCMiNbCTBO B iHHOBALiHMIA Ta 6e3neyHuin cnoci6. Mu
TaKOX 3a0XO4YEMO HaWWX NpayiBHUKIB  3aMaTUCS
BONOHTEPCTBOM 3341 AOMOMOry CninbHOTaM nopydy 3
Hamu.

Byob-akuin  GnaroginHuii  BHeCOK abo iHWi couianbHi
inBectuuii - Komnadii  nosuHHi 6yt nposopumn  Ta
HaNeXHUM YMHOM  33[0KyMeHTOBaHuMM. [lepl Hix
HagaBatTn Oyab-AkuA OnarofiHWA BHECOK Big iMeHi

e transferring information on the Company’s
contractors to third parties who are not authorized to
receive such information;

e hiring close relatives and friends in personal
submission or facilitating their promotion;

e assisting in the establishment of business relations
with contractors where the employee of the Company
holds a position in the governing bodies or owns a
share in the authorized capital, etc.

You should inform the compliance officer if there is a

potential possibility of a conflict of interest arising, or if you

became aware about the actual or potential conflict of
interest involving Company emloyee.

Please refer to Company’s Policy on Conflict of Interests
for detailed guidance.

3.4  Gifts and Entertainment

Accepting or providing gifts, entertainment, and other
business courtesies can easily lead to a conflict of interest
or even constitute an illegal benefit if they aimed at
inducing person’s action or decision.

Some non-cash gifts, business meals and entertainment
with clients, as well as invitations for local events can be
appropriate. Before accepting or providing any gift in
relation to Company’s activities, you should obtain an
approval of the compliance officer or your manager. In
case it is not possible to obtain such approval before
accepting the gift, the approval must be received
immeditely after accepting the gift.

Please refer to Company’s Gifts and Entertainment Policy
for detailed guidance.

3.5  Corporate  Social Responsibility and
Charitable Contributions
We believe that our products help to improve the quality

of life in the society, provide additional comfort to people.

We do our best to contribute to society in innovative and
safe ways. We also encourage our employees to provide
volunteer services in order to help the communities where
we live.

Any charitable contribution or other social investment by
the Company must be fully recorded in the Company’s
books. Before providing any charitable contribution on
behalf of the Company, you should obtain an approval of
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KomnaHii, Bam cnig oTpuMaTtit CXBasneHHs Bif KOMMIAEHC
ochiuepa abo Baworo kepiBHWKa. Bygb-ski GnarogiiHi
BHECKM, 3anuT npO HajaHHA SKWX HagiMwoB Bif
AEPKaBHUX CNYB0BLiB, NOBUHHI NPOMTK BinbLL peTenbHY
nepeBipKy, OCKIMbKM  BOHM  MOXyTb Oyt  (abo
CMPUAMATMCS) NPUXOBAHOK HENPABOMIPHOK BUMOLOH0.
[ins oTpuMaHHa [eTanbHUX HCTpYKUii, Oyab nacka,
3BepHITbCA A0 [MoniTuku KomnaHii Wwogo 6GnaroginHmx
BHECKIB.

3.6 MoniTMyHa pisnbHICTb

BHecku Big iMeHi KoMmnaHii Ha KOpUCTb NOAITUYHKX NapTiid,
AepxaBHUX cnyxboBuiB abo KaHOMAATIB Ha 3aNHATTS
[EpXaBHOI nocaan 3abopoHAKTLCS/A03BONEHI NULLe 3a
YMOBM OTPUMaHHA nonepeaHbol MUCbMOBOI 3roau Bif
KOoMNnaeHc odilepal/topuanyHoro Biaainy.

[ns oTpUMaHHA [eTanbHUX HCTPYKUi, bydb nacka,
3BepHITbCA A0 [loniTkKM KOMMaHii WoJo NOMTUYHUX
BHECKIB.

3.7 AHTMMOHONONLHA nonitTuka Ta
HepobpOCOBICHA KOHKYpEeHLUis

KomnaHia  gyxe Cepro3HO CTaBUTbCA [0  CBOIX
3060B'A3aHb B cthepax aHTMMOHOMOSLHOTO

3aKOHOAABCTBA, WWOoAo 3anobiraHHs HegobpPOCoBiCHiIN abo
obMexyBanbHiN TOPriBMi, BCTAHOBMIEHHIO MOHOMOSBHOIO
CTaHOBULLA Ha PWHKY, 00'€aHaHHA y KapTeni, LiHOBIN
AVCKpUMIHALLiT, TOLO. M1 He NoroLKyeMo 3 KOHKYpeHTaMu
LiHW, YyMOBU Npoaaxy Ta Oyab-aKi iHWi nuTaHHs y cdepi
KOHKYpPeHLT.

Bci npaviBHUKM MOBMHHI [OTpUMyBaTUCA
AHTUMOHOMOMNBHOI ~ MONITUKM ~ Ta  3BepTaTUCA [0
topuanyHoOro Bigdiny abo komnnaeHc odiuepa y pasi
BUHUKHEHHS Oyab-AKkuX nuTaHb abo CyMHIBIB.

3.8  3B’130K 3 r[POMaACLKICTIO

Hawa ronosBHa LiHHICTb — L& YeCHICTb Ta NPO30pPICTb
Hawworo BisHecy. ToMy 3B'A30K i3 FPOMAACHKICTIO € dyxe
BaxnuBuM ans  Hawoi Komnawii. Mw pobumo Bce
Moxnvee, LWob 3abesneunTu, Wo Big iMeHi Komnawii
BMCTYNAIOTb JINLLE YNOBHOBAXEHI Ha Lie NpaLiBHUKY, a iXHi
3asBy € NpaBAVBUMY Ta CBOEYACHUMU.

Mepeg Tvm, Sk JaBatu iHTepB'to abo nybnikyBaTu Wock y
3acobax Macosoi iHGopmauii, Bu noBuHHI oTpUMaTy
[03BIf1 Ha Lie BiJ H0puanYHOro Biaainy.

3.9 B3aemopis 3 6izHec-napTHepamu

KomnaHia cniBnpautoe nuwe 3 GisHec-napTHepamu, siki
MatoTb BUCOKI €TWYHI CTaHAapTW Ta NOAINAKTb HaLi
3000B’13aHHS Ta LiHHOCTI. Mu nepeBipsemo iHdhopMmalyito

the compliance officer or your manager. Any charitable
contribution requested by a public official must undergo
more intense scrutiny as they can be (or can be seen as)
an illegal benefit in disguise. Please refer to Company’s
Charitable Contributions Policy for detailed guidance.

3.6 Political Activities

Contributions to political parties, public officials or
candidates for public office on behalf of the Company are
expressly prohibited/permitted only subject to prior written
approval from the compliance officer/legal department.

Please refer to Company’s Political Contributions Policy
for detailed guidance.

3.7 Antitrust and Unfair Competition

The Company takes its obligations in the fields of antitrust,
unfair or restrictive trade, a monopoly on the market, cartel
laws, competition and price discrimination very seriously.
We do not agree with competitors on prices, where to sell,
or on other competitive matters.

All employees should Follow the Antitrust Policy and refer
to A legal department or compliance officer in case any
questions or uncertainties arise.

3.8 Communication with Public

Our main value is the integrity and transparency of our
business. For this reason, communication with the public
is very important for our Company. We do our best to
ensure that only authorized employees can speak on
behalf of the Company and that their words are true and
provided in a timely manner.

Before giving an interview or publishing any Company-
related information in media, you should obtain an
authorization from the Legal department.

3.9 Interaction with Business Partners

The Company deals only with business partners who have
high ethical standards and share our commitments and
values. We always check the information about our
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NPO HaLUMX MOTEHLAHMX Ta ICHYYMX NapTHepiB Ta iX
kBanicpikaito.

3.10  3axuct manHa KomnaHii

KoxeH cniBpobiTHUK Hece BiAMOBIdamnbHICTb 3a 3axucT
MainHa KomnaHii Big BTpaTh, Kpagbkkn abo iHWOro
HEHaneXxHoro BMKOpPUCTaHHA. Bce MmaiHO Komnanii
MOBMHHO BUKOPUCTOBYBATUC N5 3aKOHHUX BisHeC-Ljinei.
Komnania moxe [0o3sonuTM obMexeHe nepioanyHe
BMKOPUCTAHHS npaliBHukamy aktueis  Komnawii  ans
ocobucTux noTped, 3a YMOBK LOTPUMAHHS BiAnoBIgHMX
noniTuk KomnaHii, Ta KWW Lie He Npu3Beae A0 Big4yTHOro
30inblueHHs BuTpaT. 3abOpOHSETHCS  BUKOPUCTAHHS
akTuBiB KomnaHii 4ns oTpumaHHs 0cobucToi BUroam.

3.11  PiBHi MOXNMBOCTiI ANA npauiBHUKIB

Mu craBuMOCS [0 HaWwwWX MpauiBHUKIB OOHAKOBO i
HaJaeMo BCiM PiBHI MOXMMBOCTI MK NpaLeBnaLLTyBaHHi.
Y KomnaHii He gonyckaeTbest Byab-sika AUCKpUMIHaLLis 3a
reHOepHUMIU 03HaKamK, BIKOM, PacOBOK MPUHANEXHICTIO,
CIMEHMM CTaHOM, OCBITON, pPenirielo, CeKcyanbHO
opieHTaljetlo,  CTaHOM  340POB'A,  HaLiOHASLHICTIO,
NONITUYHOK NPUHANEXHICTIO YW IHLIMMM (haKTOpamMu.

MOXnuBICTb MiABULLEHHS B NOCagi 3anexuTb BUKITHOYHO
Bif kBanicpikavii, ocsigy Ta NPOdECiHOT KOMNETEHTHOCTI
KOXXHOTO OKPEMOTO NpaLliBHMKA.

3.12  HeponylwweHHA AUCKpMMIHaLii npaliBHUKIB

Y B3aemogii 3 koneramu Ta TpeTiMu ocobamm npaLiBHUKK
MOBWMHHI  BMSABNATW noBary Ta  TepnMMICTb [0
PI3HOMaHITHUX ~ KynbTyp, BipyBaHb Ta  MNOXOMKEHb.
MpauiBHukK 30060B’A3aHi yTpUMYBaTUCS Bif MOBELiHKK,
fka € nepecnigyBaHHAM, CEKCyanbHUM [OMaraHHsM,
3HYLL@HHAMM, 3MOBXMUBAHHAM CRYyXOO0BUM CTAHOBULLEM,
abo wmoxe cnpuamaTMcs AK Taka iHwumK. Taka
3abopoHeHa noBeAiHka Moxe BKoyaTy B cebe obpasnusi
XapTu, KNUYKW, Haknen, gisnyHe HacunbCTBO, 0Bpa3nuBi
KapTWUHKM, 3ansKyBaHHS TOLLO.

3.13  KoHdpipeHuiHa iHcpopmania Ta  3axucT
NepCOoHaNbLHUX AaHUX
HecaHKUiOHOBaHE ~ PO3rOMOLIEHHS  KOHQIAEHUiAHOT

iHpopMmaLii (Hanpuknag, iHhopmauii npo knieHTis, BisHec-
nnaHu, (iHaHCoBI NokasHuk KomnaHii) Moxe npu3secTu
[0 3HayHMx 30uTkiB Komnanii. 3 L€l NMpuumMHW KOXeH
npaLiBHWK NOBUHEH 3abe3neynTI HaCTynHe:

e UYyTnuea iHbopmaLis no3HayeHa K
«KOHCpiZEHLnHaY.
e [lpayiBHMKk  He  0OroBOptE  KOHMIAEHLIHY

IH(bopMmaLLito B rpOMaLChKUX MICLSX.

potential and existing business partners and their
qualifications.

3.10 Protection of Company Assets

Every employee is responsible for the protection of
Company assets against loss, theft or another misuse. All
of the Company’s assets must only be used for legitimate
business purposes.

The Company may make personal use of Company assets
by employees on an occasional and limited basis only as
long as Company’s relevant policies are followed, there
are no measurable increased costs as a result of the use.
Use of Company assets for personal gain is prohibited.

3.11 Equal Opportunity for Employees

We treat our employees equally and provide equal
employment opportunities to everyone. We do not tolerate
any discrimination in the workplace based on the gender,
age, racial background, marital status, education, religion,
sexual orientation, medical conditions, place of origin,
political affiliation or other factors.

The possibility of promotion depends only on employee’s

qualification, level of expertise and professional
competence.
3.12 Employee Non-Discrimination

In their dealings with colleagues and third parties,
employees must show respect and tolerance for varied
cultures, beliefs and backgrounds. Employees must avoid
behaviour that constitutes harassment, sexual
harassment, bullying or abuse of authority, or that could be
perceived by others as such. Such prohibited conduct may
include offensive jokes, name-calling, slurs, physical
violence, offensive pictures, intimidation, etc.

3.13 Confidential Information and Protection of
Personal Data

The unauthorized release of confidential information (e.g.,

information about Company’s clients, business plans or

financial performance) can cause the Company significant

damages. For this reason, every employee should ensure,

as the case may be:

e That sensitive Company information is labelled as
‘confidential”.

e That employee does not discuss confidential
information in public places.
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e  Taka KoHMigeHUinHa iHpopMaLlis 3axuLLeHa nig vyac
poboTV y BIOKPUTOMY CEpPeLoBWULLi, BKIHOYAKYM
rpomagchKi Micus.

e [lo po3KpuTTA Takol iHghopmaLlii, NpaLiBHUK OTPUMaB
[03BiN IOPUANYHOrO BiAAINY/KepiBHULTBA Ha TaKi Ail.

Mwu 3aBXau JOTPUMYEMOCH 3aKOHOAABCTBA MPO 3axwcT
NepCOHarnbHNX AaHMX, WO 3HAXOAATLCS B PO3NOPSAIKEHH
Komnawii. Mu rapaHTyemo, Lo:

e  Mwu 06pobnsemo nepcoHanbHi AaHi Npo3opo.

e [lepcoHanbHi faHi 30MpalTbCs 3 BU3HAYEHOIO,
O[HO3HAYHO Ta 3aKOHHOK METOH.

e [lepcoHanbHi AaHi 36upaloTbCs nuLle B 0OMEXKEHIN
KiNbKOCTI, HeoBXigHin Ana uinew, Ans sIKUX BOHW
obpobnsatTbes.

e  [lepcoHarnbHi AaHi € JOCTOBIPHUMM Ta aKTyanbHUMK.

e Mwu 36epiraemMo nepcoHanbHi faHi He OBLUE, HiX Lie
HeobXigHO ana  Uinew, 3agns  SKUX  BOHM
06pobnsioTbCS.

e [lepcoHanbHi gaHi 06pobnstoTbca y cnocib, Lo
3abe3neyye HanexHU piBeHb 6e3nekn JaHux.

e [locTyn OO NepcoHanbHUX AaHWX HagaeTbCs NuLle
YMOBHOBaXeHWUM NpaLiBH1KaMm, ski MatoTb cryxbosy
HeobXigHICTb JOCTYNY A0 UMX JaHuX.

3.14  IHTenekTyanbHa BNacHicTb

[MpaLiBHWKM MalOTb NOBAXaTW iHTENEKTyanbHY BIACHICTb
Komnawii Ta TpeTix oCib i He MOBWHHI BUKOPWUCTOBYBATU
CTOPOHHI MaTepianu, 3axuLieHi aBTOPCbKMM MNPaBOM
(Hanpuknag, nporpamHe 3abesneyeHHsl, 300paxeHHs,
Bigeo Ta My3uky) 6e3 nileHsii un fo3sony.

3.15 HaByaHHs
3aranbHuUX 360piB.
lMpoBeaeHHs 3axodiB 3 nuTaHb 3anobiraHHs kopynuii
(cemiHapiB, nekuii, NpaKTUKyMiB, TPeHiHriB, BebiHapis,
TOWO) 3QINCHIETECS ANA NPaUiBHWKIB Ta  Y4YaCHMKIB
3aranbHux 36opiB Komnanii. 3 MeTol HagaHHst 6a30BuMx
3HaHb 3 MWUTaHb aHTUKOPYMUAHOMO 3aKOHOLABCTBA,
NiOBULEHHS  PIBHA  BMKOHAHHS  BWMOTr  [loniTukw,
(DOPMYBaHHS  @HTUKOPYNLIHOT  KyNbTypW, a TaKkox
BMXOBAHHS HETEPNUMOCTI [0 Kopynujl.

NpauiBHUKIB  Ta  YYaCHMKIB

3axoanm MOXyTb NPOBOAWUTUCS K ANS BCIX NpaLiBHWKIB
KomnaHii, Tak i okpemo Ans kepiBHuka Ta/abo 3aCHOBHMKIB
(ywacHuki) Komnawii. TemaTuka Ta opma 3axoais i3

e That confidential information is secured when
working in an open environment, including public

places.

e That before the disclosure of such information, the
employee has obtained legal
department's/manager’'s authorization for such
actions.

We diligently follow data protection laws to protect
personal data in Company’s posession. We ensure that:

o  We process personal data in a transparent manner.

e The personal data is collected for specified, explicit
and legitimate purposes.

e The personal data is collected only in a limited
amount necessary in relation with the purposes for
which they are processed.

e The personal data is accurate and kept up to date.

e We keep personal data for no longer that it is
necessary for relation with the purposes for which
they are processed.

e The personal data is processed in a manner that
ensures an appropriate level of data security.

e Access to personal data is limited to authorised
employees who have a clear business need to
access that data.

3.14 Intellectual Property

The employees must respect both an intellectual property
of the Company and others and must not use third-party
copyrighted materials, like software, images, videos, and
music, without a license or permission.

3.15 Training of employees and the members of
meeting of the Company.

Corruption prevention activities (seminars, lectures,
workshops, trainings, webinars, etc.) are carried out for
employees and members of the members of meeting of
the Company. in order to provide basic knowledge on anti-
corruption legislation, increase the level of compliance with
the requirements of the Policy, the formation of anti-
corruption culture, as well as the education of intolerance
to corruption.

Events can be held for all employees of the Company, and
separately for the head and / or founders (participants) of
the Company. The subject matter and form of professional



NiOBULLEHHS  KBanidhikalil BU3HAYaOTLCA  KOMMSAEHC
ociLiepoM 3 ypaxyBaHHSAM:

1) npono3uuin KepiBHWKA, 3aCHOBHWKIB (y4aCHWKIB),
KepiBHUKIB CTPYKTYPHUX Nigpo3Lainis;

2) pe3ynbTaTiB OLiHKM BNpOBagpKeHHs 3axoaiB MoniTuku;
3) pesynbTartia NepPiOANYHOI OLLIHKM KOPYNLIMHUX PU3KKIB Y
pisnbHocTi Komnaii;

4) pesynbTaTiB BHYTPILLHIX pO3CAigyBaHb;

5) 3BiTy KOoMmMnaeHc odiyepa, Ta/abo HavanbHWKa
topuanyHoro Bigainy Komnawii neped  3acHOBHUKaMM
(y4acHukamm);

6) BHeCeHHS 3MiH [0 3aKOHOAABCTBa YKpaiHM npo
3anobiraHHs Kopynuyi.

KomnaHia HagacTb KOXHOMY MpauiBHUKY AOCTYNM [0
[MoniTukn. KomnaHis CTBOPUTb HaBYanbHy mporpamy, ska
oxonsoBaTuMe npuHUMNK Ta nigxig Komnawii 4o nutaHb
KOpYNuii Ta NpaBOMOpYLUEHb, MOB'A3aHNX 3 Kopynui€to, i
Byoe MICTUTW iH(bopMaLilo  LWOAO 3acTOCYBaHHA Ta
[OTpUMaHHA BuMoOr [MoniTukK, a KOXEH npauiBHuk Oyae
3000B'A3aHUA  NPOWTW  BIANOBIAHUA  KypC HaBYaHHS
NPOTSArOM 6 MICALB 3 MOMEHTY OO 3anpOBaKEHHS YN 3
MOMEHTY npaLeBnaLuTyBaHHs NpaLiBHuKa.

development activities are determined by the compliance
officer, taking into account:

1) proposals of the head, founders (participants), heads of
structural subdivisions;

2) the results of the evaluation of the implementation of the
Policy measures; 3) the results of periodic assessment of
corruption risks in the Company's activities;

4) the results of internal investigations;

5) report of the compliance officer and / or head of the legal
department of the Company to the founders (participants);
6) amendments to the legislation of Ukraine on prevention
of corruption

The Company will provide each employee with access to
the Policy. The Company will create a training program
that covers the Company's principles and approach to
corruption and corruption-related offenses, and will contain
information on the application and compliance with the
Policy, and each employee will be required to complete an
appropriate training course within 6 months of its
introduction or from the moment of employment of the
employee.



