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y4acHukie TOB «'PIH KYIT»
29 mpaeHs 2020 poky

NONITUKA LLIOAO NMPOBEAEHHA
BHYTPILLHLOI O PO3CHNIAYBAHHA

1. NPO NOMNITUKY

11 Cdepa 3acTocyBaHHA

Usa nomiTuka WOOO NPOBEAEHHS  BHYTPILUHLOMO
poscnigyBaHHs (aani — «MoniTukay) € YacTUHOK NpaBwus
BHYTPILLHLOrO  TPYZOBOrO  po3nopsgky Komnawii  Ta
3aCTOCOBYETbCA A0 BCIX MOCAgoBUMX OCIO, MpaLiBHUKIB,
TUMYaCOBUX npawiBHuKIB, YMOBHOBaXXEHMX
NpeacTaBHUKIB Ta ydvacTukiBs (dani - «BignosigHi
Ocobu») TOB «PIH KYI1» (nani — «KomnaHisy).

Lia lMoniTika BCTAHOBMIOE MiHIMaNbHWUIA CTaHAAPT, SKOro
3a Oyab-skMx OOCTaBMH MOBMHHI  LOTPUMYBATUCS
Komnania T1a  BignosigHi  Ocobu. Lsa [Monituka
3aCTOCOBYETLCS pa3oM 3 i BKNoYae B cebe npuHLumnK, [k
BuknageHi y Kodekc noeediHku, lMonimuka wodo
nodapyHkie ma 2ocmuHHocmi, [lonimuka ujodo
3a60poHU nnamexie ons CNPOLWEHHS1
¢ghopManbHOoCmell ma e4UHeHHs1 3abopoHeHux 0ill ,
Monimuka w000 eu3Ha4yeHHs1 KOHbikmy iHmepecie,
Monimuka wodo 3abopoHu 6yOb-AKUX npsIMux abo
HenpsiMux eéHecKie Ha Kopucmb nosimuYyHuUX napmil,
lMonimuka wodo 6na2odiliHux noxepme ma
cnoHcopcmea, (pani pasom 3 uiew [lonitukoo —
«Monitukn Komnatii»).

Bci TepMiHK, WO BXMBalOTLCA 3 BENWKOI OykeM, ane He
MICTATb BM3HAYeHHA B Lin [oniTuui, MalTb 3HAYEHHS,
HaseqeHi y MNonitukax KomnaHii.

1.2 MeTa MoniTtuku

MeToro uiei [loniTkn € BCTAHOBMEHHS MpoLedypw,
CNpSIMOBaHOI Ha 3abe3neyeHHs HaIexXHoro
pO3CrigyBaHHA Yy  ChpaBeanuBui, eqeKTUBHUA Ta

cuctemHuin cnoci6 Beix MoTeHuinHux Mpobnem Ta/abo
nigo3p y MopyLweHHsX (SK Ui TEPMiHX BU3HAYEHO HIKYE),

a TaKoX IHWWX HEeNnpaBOMIPHUX  AiA,  BYUHEHMX
Bignosighnmn Ocobamu/npoTu Bignosighnx Ocib Ta/abo
KomnaHii, W0 MOXyTb  BMMaraT  NPOBEAEHHS

Po3cnigyBaHHS (IK BUSHAYEHO HUXYE).
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INTERNAL INVESTIGATION POLICY

1. ABOUT THE POLICY

1.1 Application Area

This Internal Investigation Policy (the “Policy”) is an
integral part of the internal labour rules and regulations of
the Company and applies to all officers, employees,
temporary staff, authorized representatives and
participant(s) (the “Covered Persons”) of GREEN COOL
LTD (the “Company”).

This Policy sets the minimum standard that must be
followed at all times, by the Company and the Covered
Persons. This Policy incorporates the principles set out
in, and should be read in conjunction Code of Conduct,
Gifts and Hospitality Policy, Policy Prohibiting
Facilitation ~Payments and Engagement with
Prohibited Practices , Conflict of Interest Policy,
Policy Prohibiting Any Direct or Indirect Donations to
Political Parties, Policy Concerning Charitable
Donations and Sponsorship, (hereinafter together with
this Policy referred to as the “Company’s Policies”).

All capitalized terms not otherwise defined in this Policy
shall have a meaning ascribed to them in the Company’s
Policies.
1.2 Objective of the Policy

The aim of this Policy is to establish a procedure to
ensure that all Concerns and/or allegations of a
Misconduct (as these terms defined below) and other
wrongdoings made by/against the Covered Persons
and/or the Company which may require the Investigation
(as defined below) are duly investigated in a fair, efficient
and consistent manner.



1.3 Yomy potpumaHHs Monituku € Baxnueum
[MopyLweHHs BIgMNOBIAHOMO 3aKOHOAABCTBA MOXe MaTu
HeraTuBHi Hacnigku ana Komnawii, BignosigHux Oci6,
MOYMHAIOMM Bif 3a3HaHHS penyTauiinHol wkoau [0
NPUTATHEHHA 00  UMBINBHOI  YM  KPUMIHASBHOI
BignoBiganbHOCTI Ta/abo HaknageHHs CaHKuin 3 6oky
PErynsaTopHMX YW NpPaBOOXOPOHHMX OpraHiB. KomnaHis
Moxe nputardyTh BignosigHux Oci6, Wwo nopywmnu gaHy
MoniTmky, OO  AuCUMNNiHApHOI  BIANOBIAANBHOCTI,
BKNKOYAOYM Yy  BiOMOBIOHMX BUMAZKax —MPUMNUHEHHS
TPYAOBOTO AOrOBOPY UM LOrOBOPY NP0 HaZaHHS NOCHyT.

2. Kno4yoBl TEPMIHA

OkpiM TepMiHiB, BM3HAYEHHS SKUX MICTUTBCH B iHLIMX
nyHkTax uiei [oniTukk, HacTynHi TepMiHM  MatoTb
3HaYeHHs, HaBeEHi HUXKYe.

«pyna 3 [poBepgeHHsi Po3cnigyBaHHA» 03Hauvae
rpyny npauiBHukis Komnanii, siki € uneHamu KOpugnyHoro
Bigainy, Bigainy KomnnaeHcy, ®iHaHcoBoro Bigainy ta y
BIiANOBIAHMX BUNadkax iHWWX Biaainie Komnaxii Ta/abo

30BHILUHBOMO  KOPUAMYHOTO  pafHuKa,  MpU3HAYEHy
Komnnaenc  Ocpiuepom/HauanbHukom  KOpuamyHoro
Bigoiny ans nposedeHHs  okpemoro  KomnnaeHc-
Poscnigysanhs  (uneH  Tpynn 3 [lpoBeneHHs

PoscnigyBaHHs aani iMmeHyeTbest «PoscnigyBayy). Jluwe
Ti 0COBM MatoTb NpaBo OyTU NpU3HaYeHUMK OO cKnagy
Ipynn 3 MpoBeneHHst Po3cnigyBaHHs, ski (i) oTpumanu
HamnexHy HaBYanbHy MigroToBky Ta/abo MarwTb A0CBIA
NPOBELEHHS BHYTPILIHIX KOMNNaeHc-po3cnigyBaHsb; (i)
HeCyTb CyBOpi AOroBipHi abo npodeciiHi 3060B'A3aHHS
oo KoHdipeHuinHocTi; (i) He ©OepyTb ydacti y
lMopyLueHHsix; Ta (iv) He matoTb KoHnikTy [HTepeciB.

«®ann  PoscnigyBaHHfi»  03Hayae  3BIT  npo
PoscnigyBaHHs, MnaH YCyHeHHs [TOpYLIEHHs, pilleHHs
OO0 AMCUMNNIHAPHOI BiANOBIAANBHOCTI (SKWO Taki €), a
Takox Oyab-aki iHwi [aHi, wo crocyloTbes KomnnaeHc-
PoscnigyBaHHs.

1.3 Why It Is Important to Follow the Policy
Violation of the Policy or applicable laws can result in
negative consequences for the Company, the Covered
Persons, ranging from reputational damage to civil,
administrative and criminal liability, and/or sanctions of
regulatory or law enforcement authorities. The Company
may take disciplinary action against the Covered Persons
breaching this Policy including, where appropriate,
termination of their employment or service.

2. KEY TERMS

In addition to the terms defined elsewhere in this Policy,
the following terms shall have the meaning attributed to
them below.

“Investigation Team” means a group of the Company’s
employees who are members of the Legal, Compliance,
Financial and, where applicable, other departments of the
Company and/or an external counsel designated by the
Compliance Officer/Head Of Legal to conduct a
particular Compliance Investigation (a member of the
Investigation Team hereinafter referred to as the
‘Investigator’). Only those persons are eligible for
designation to an Investigation Team that (i) have been
adequately trained and/or are experienced in internal
compliance investigations; (i) are bound by strict
contractual or professional confidentiality obligations; (iii)
are not involved into the Misconduct; and (iv) have no
Conflict of Interests.

‘Investigation File” means the Investigation Report, the
Remediation Plan, a decision about disciplinary action (if
any), as well as any other Data relevant to the
Compliance Investigation.



«MopyweHHa» 03Hayae NOBEAIHKY, L0 CTAaHOBUTb
takTnyHe(i) abo nOTEHUiNHE()) MOPYLUEHHS YWUHHOTO
3akoHogaectBa  Ta/abo  [lonituk  Komnawii,  wo
npu3BoauMTb abo MOXe NpPU3BECTM O  LMBINbHOI,
aaMiHicTpaTuBHOI abo KpUMiHAmNbHOI BiANOBIAANLHOCTI,
3Ha4HOro (hiHAaHCOBOrO BMMBY abo HECMPUATINBOIO
posronocy Ans Komnawii Ta/abo BignosigHux Oci6.
lMoBediHka, sika MOxe posrnsgatucs [k [opyeHHs,
MOXe BKIHYaTW HACTynHe: HEBWKOHaHHs  [MoniTuK
KomnanHii, HeJOTPUMaHHS 3aKOHHWX | OBrpyHTOBaHWX
posnopskeHb  BignosigHmux  Ocib, He  HapaHHs
nosigomneHHs npo [MopyweHHs abo  BigNOBIAHOI
iHhopMmauil, wo Bumaraetbes [loniTukamu Komnanii,
MPUXOBYBaHHSA iICTOTHIX (haKTiB abo MopyLUEHHS YK iHLLOT
noBediHKK, Lo He Bignosigae ymMoBam
npaueBnawTyBaHHs Ta/abo HagaHHA nocnyr, nposiB
HEYECHOCTI Nif Yac npaueBnawTyBaHHs Ta/abo HagaHHs
nocrnyr, agMiHiCTpaTUBHE NpaBONOpPYLUEHHS abo 3MN0YMH
TOLLO.

«3BiT npo Po3cnigyBaHHA» 03Ha4ae KOPOTKWA BUKNaA
BUCHOBKIB  KomnnaeHc-PoscnigyBaHHs,  NOTEHLiHNX
npobnem Ta/abo nigo3p wopao BignosigHoi Ocobu Ta/abo
Poboyoro  [lnaHy  (BkmlovawuM  BXMTI  3axogu
po3cnigyBaHHs), [daHi  CcnocTepexeHHs  pynu 3
lMpoBendeHHs PoscnigyBaHHs, i BMCHOBKM Ta/abo
pekomeHzaLi CTOCOBHO AncumMniiHapHot
BiANOBIZANLHOCTI Ta IHWKX BUNPABHUX 3aXO4iB, a TaKoX
pekoMmeHgoBaHi 3MmiHM Y [lonitukax Komnawii  (3a
HEeobXigHOCTI).

«MpaBoBi [pusinei» 03Hayae npaBoBi NpuBInel, WO
3axuLLalTb KOHMIAEHLINHI KOMYHiKaLil MiX agBoKkaTOM Ta
Komnawieto Bif po3kpuTTs TpeTiM ocobam.

«ObnapHaHHA» 03Havae pobounit komn'totep, cepeepu
KomnaHii abo TpeTix ocib, pobounn TenedoH, dakc,
CTINbHUKOBWI TenedoH, CMapTOH, iHWe obnagHaHHs
aHanoriyHoro  Twny,  iHWI  HOCii  AaHux, WO
BMKOpUCTOBYHOTLCS BignosigHot Ocoboto, a Takox Byab-
SKi i3 3a3HayeHWX BMLLE MPUCTPOIB, LIO Hanexarb
BignosigHin  Ocobi, ane BMKOPUCTOBYETHCS HE B
KOHTEKCTi il TPyA0BMX/BOrOBIPHUX BigHOCKH 3 KoMnaHieto.

«KopecnoHpgeHuis» o3Havae, 6e3 obMexeHb, Byab-aky
KOPECMOHAEHLLit0, MOBIAOMIIEHHS EMEKTPOHHOK MOLUTOK
abo Oyob-sKi iHWI BUOM ENEKTPOHHMX MOBIAOMNEHDL |
KOMYHikaLlin, siki 36epiratoTbes B / BignpaenstoTbes 3 abo
OynyTb 30epiratucs B / Bignpaenatucs 3 ObnagHaHHA
Ta/abo poboyoro Mmicus, HagaHoro BignosigHin Ocoi
Komnatieto.

“Misconduct” means a behaviour constituting an actual
or potential breach(es) of applicable laws and/or the
Company’s Policies that result or may result in civil,
administrative or criminal liability, significant financial
impact or adverse publicity for the Company and/or the
Covered Persons. The behaviour which may be
considered as the Misconduct may include the following:
failure to follow the Company’s Policies, to obey lawful
and reasonable instructions of the relevant Covered
Persons, failure to report the Misconduct or to share
relevant information required by the Company’s Policies,
concealing a material facts or the Misconduct, other
behaviour that is inconsistent with the employment and/or
engagement, dishonesty in the course of the employment
and/or engagement, administrative offence or criminal
conduct etc.

‘Investigation Report” means a summary of the findings
of the Compliance Investigation, concerns and/or the
allegations against the Covered Person and/or the Work
Plan (including investigative steps taken), observations of
the Investigation Team, its conclusions and/or
recommendations with regard to the disciplinary and
other corrective measures, and recommended changes
in the Company’s Policies (if necessary).

‘Legal Privilege” means a legal privilege that protects
confidential communications between an attorney and the
Company from disclosure to third parties.

‘Equipment” means a work computer, servers of the
Company or third parties, work telephone, fax, cell
phone, smartphone, other equipment of similar type,
other data carriers used by the Covered Person, as well
as any of the devices specified above owned by the
Covered Person but used by him/her in the context of
his/her employment/contractual relationships with the
Company.

‘Correspondence” means without limitation any
correspondence, e-mails, or any other types of electronic
messages and communications, which are stored in /
sent from or will be stored in / sent from the Equipment
and/or the workplace provided to the Covered Person by
the Company.



«KoHdnikT IHTepeciB» Mae 3HauyeHHs, HagaHe LbOMy
TepMiHy B [loniTMyi WOJO BM3HAYEHHS  KOHCIMIKTY
iHTepeciB abo Kogekci noseajiHKm.

«[laHi» o03Havae Oyab-AKy Ta BCK iHGOpMALt0 |
[OKYMEHTM, WO 30epiraloTbCs i3 3aCTOCYBaHHAM
ObnagHaHHS.

«BukpuBau» o03Havae ocoby, Lo 4o6poCcoBiCHO NigHIMae
MUTaHHS NpO MOTeHLUiHy npobnemy Ta/abo nosigomnse
npo lNopyLeHHs.

«CBifoK» 03Havae hisnuHy ocoby, Bkmovaroum, 6e3
obmexeHb, byab-akux BignosigHux Ocib um TpeTix ocib,
fKi  MOXYTb MaTu iHopmaLilo, WO CTOCYEThCS
Komnnaexc-Po3acnigyBaHHs.

3. 3ATAlbHI MPUHLMNA

La Tonitmka cTocyeTbCA nuwe poschnigyBaHb, LWO
3pincHiolTbCA 3 BOKYy uM nig Harnsgom Komnnaewc
Odviepal/ HavanbHuka FOpuanuHoro Bigainy KomnaHii un
y Bunagky 3akputTa cnpaeu KomnnaeHc Odpiuepom/
HavanbHukom HOpuguuroro Bigginy Komnawii — gani
NPOAOBXYOTHCA (qani - «KomnnaeHc-
Po3cnigyBaHHs»), WOAO BKNtoYakoun, 6e3 obmexeHb,
HacTynHi Buay MopyLueHs:

XabapHuLTBO Ta Kopynuis;

KoHdpniktu [HTEpECiB;

LLlaxpaicbka hiHaHCOBA 3BITHICTb;

MopyLUEHHS BHYTPILLHIX 3aX0ZiB KOHTPOIIO;
YMUCHE HafaHHS  HeJOCTOBIPHOI  iHGhopMaLyii
BHYTPILLHIM Y4 30BHILLHIM ayauTopam;
[MpuBRacHeHHs KoLwTiB abo MaiHa;

g)  LaxpancTso npu 3BiTyBaHHI BUTPAT;

h) [NopyLUEHHS aHTUMOHOMOIBHOIO 3aKOHOAABCTBA;

DO O O T QO
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) Kpagixka, 3noBXuBaHHA abo HeCaHKLiOHOBaHE

PO3KPUTTS  KOMEPLAHWX  CEKPETIB YW  iHLOI
KOHIAEHLIMHOI KOMepLinHOT iHdopmaLil;
k)  [llopyweHHs  3akoHogascTBa  MPO  3axuCT

nepcoHarnbHUX faHux;

[MUTaHHs Woao ynpaBniHHA NepcoHarom;

n)  MwuTaHHs Wwogo 6e3nekn Npoaykuii; Ta

0)  [utaHHs wopo 6e3neku, OXOPOHW 3A0POB'A Ta
AOBKINNA.

“Conflict of Interest” has the meaning given to this term
in the Conflict of Interest Policy or the Code of Conduct.

‘Data” means any and all information and documents
stored on the Equipment.

“Whistleblower” means a person raising a concern
and/or reporting the Misconduct in good faith.

“Witness” means an individual, including but not limited
to any of the Covered Persons or third parties, who may
have knowledge relevant to the Compliance
Investigation.

3. GENERAL PRINCIPLES

This Policy pertains only to investigations conducted by
or under the oversight of the Compliance Officer / the
Head of Legal of the Company or, in case of an initial
closing of the matter by he Compliance Officer / the Head
of Legalof the Company, continued by (‘Compliance
Investigations”) with regard to including but not limited
to the following types of Misconducts:

a) Bribery and corruption;

b) Conflicts of interest;

c) Fraudulent financial reporting;

d) Violations of internal controls;

e) Intentional misrepresentation of information to
internal or external auditors;

f)  Misappropriation of funds or assets;

g) Expense reporting fraud;
h)  Violations of antitrust laws;

i) Theft, misuse or unauthorized disclosure of trade
secrets or other commercially sensitive information;

j)  Violation of data privacy laws;
k)  Human resources-related matters;

[)  Product safety matters; and
Safety, Health and Environmental matters.



Komnania  30608B'a3yeTbcsl  npoBoanT  KomnnaeHc-
PoscnigyBaHHs  LWOAO  MOTEHUinHMX  npobnem  /
MOBIJOMIEHb LLOAO KOMMIAEHCY Y 3B'A3KY 3 (PaKTUYHUM
abo  noTeHuiHMM  TlOpyLUEHHAM, O  BYMHEHe
BignosigHummn  Ocobamum 4 iHWKMMKM  ocobamu
(Bkntoyatoun, 6e3 0OMexeHb, KOHTPAreHTiB, areHTis,
noctavanbHukis KomnaHii TOLWO) Ta BBaXaeTbCA TakuM,
Wo npuHocuTh Lwkopy Komnawii (gani — «MoTeHuinHi
Mpobnemuny).

KomnnaeHc-
CUCTEMHO

KomnaHis  3060B’A3yeTbCs  NPOBOANTY

PoscnigyBaHHS  CBOEYACHO, pPETeNlbHO |

BiANOBIAHO [0 HACTYMHUX MPUHLMNIB:

a) PetenbHe  KomnnaeHc-PoscnigyBaHHs — BCiX
NOTEHLNHO 3HaYHNX MMopYyLLEHb;

b)  3axuct HesanexHocti Ta 06’ekTmBHOCTI pynn 3
MpoBegeHHs Po3cnigyBaHHs;

c)  30epexeHHs BaXIMBUX [OKA3iB;

d)  HanexHa gokymeHtauis;

e)  3axuct HOpuanynmx Mpusineis;

f) 3axucT KoHIAEHLINHOCTI;

g)  dopmyBaHHS BMEBHEHOCTI Ta [OBipU cepen
BignosigHux Oci6 wopo npouecy KomnnaeHc-

PoscnigyBaHHs;

h)  Big koxHoi BignosigHoi Ocobu B npoueci
KomnnaeHc-PoscnigyBaHHs  OYikyeTbCA  MOBHA
cnisnpaus;

i) 3abesneyeHHs BigCYTHOCTI BigNnaTy;

) 3abe3neyeHHss BWKOHaHHA 3000B’'fi3aHb  LIOAO
3BITHOCTi PErynsTOpHUM opraHam;

k) ~ 3abesneyeHHs  CMCTEMHOrO  3aCTOCYBaHHS
BUNPaBHKX 3ax0fiB No BCin KomnaHil;

1) 3abesneyeHHst MOBiAOMMEHHS BisHecy
pesynbtatiB  KomnnaeHc-PoscnigysaHHs  Ta
pekomeHnzaLiv pynu 3 [MpoBeaeHHs
PoscnigyBaHHs.

KomnaHis He 3aMaeTbCs po3CcrigyBaHHAM NOBILOMIEHD,
fki  He crtocylTbes  [lopyweHb, a  CTOCYHTbCS
yNpaBMiHCLKMX Yi MiXXOCOBUCTICHUX NUTaHb BignosigHux
Ocib.

KomnnaeHc-PoacnigyBaHHs NpOBOAATLCA BUKITHOYHO Mid
kepiBHuUTBOM KomnnaeHc Odiuepa / HavanbHuka
tOpuanyHoro Bipginy Komnadiia meTow 3abesneyeHHst
KOH(DiZEHLIMHOCTI, CUCTEMHOCTI NpoLecy po3crigyBaHHs
Ta 3aXO0Ai LOAO YCYHEHHS NOPYLUEHS.

The Company is committed to conduct the Compliance
Investigation with regard to the compliance concerns /
reports about the actual or potential Misconduct(s)
whether committed by the Covered Persons, or other
persons (including but not limited to the Company’s
counterparties, agents, suppliers etc) deemed detrimental
to the Company (the “Concerns”).

The Company shall conduct such Compliance
Investigations in a thorough, timely and consistent
manner in accordance with the following principles:

a) Thorough Compliance Investigation of all potentially
significant Misconducts;

b) Protect independence and objectivity of the
Investigation Team;

c) Preserve important evidence;

d)  Proper documentation;

e) Protect the Legal Privileges;

f)  Protect confidentiality;

g) Build confidence and trust among the Covered
Persons regarding the Compliance Investigation
process;

h) Every Covered Person is expected to fully
cooperate in Compliance Investigations;

i) Ensure non-retaliation;

j)  Ensure compliance with regulatory reporting

obligations;
K) Ensure consistency of remedial measures across
the Company;

[)  Ensure that results of the Compliance Investigation
and recommendations of the Investigation Team are
communicated back to the business.

The Company does not investigate reports, which are not
related to the Misconducts but are related to the
managerial or interpersonal issues of the Covered
Persons.

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the Head
of Legal of the Company to ensure confidentiality,
consistency of the investigatory process and any
remedial measures.



KomnnaeHc-Po3cnigyBaHHs npoBOAATLCA BUKMOYHO Mif
kepiHuuTBOM Komnnaenc Odpiepa /  HavanbHuka
tOpmamnyHoro Bigainy Komnawii 3 meTot 3ab6e3neyeHHs
KOH(DIAEHLHOCTI, CUCTEMHOCTI MPOLECy pOo3cnifgyBaHHs
Ta 3axofiB WOAO YCYHEHHS MOpPYLUEHb; HACKifbKW Le
NPaKTUYHO MOXIMBO 3a BiANOBIAHAM 3aKOHOLABCTBOM Ta
HacKifbki Le [JOUifbHO 3a  BIiAnoBigHMX 06CTaBWH,
ocobnuBo wopao MutaHb Bucokoro Pusuky (sik BU3Ha4YeHo
HUXYE), KomnnaeHc-PoscnigysaHHs MOBWHHI
NpoBOANTUCA AN OTPUMaHHS Ta  30epexeHHs
BignosigHux Mpasoswx lNpueinei..

UneHn Tpynu 3 [MpoBedeHHs Po3cnigyBaHHA MNOBWHHI
NGHATW NUTaHHA Wogao MoteHuinHnx Mpobrnem ao ysaru
KomnnaeHc Ocpiuepa /  HavanbHuka HOpuanyHoro
Bigainy Komnawii i He NOBMHHI camocTiinHO BGpaTucs 3a
KomnnaeHc-PoscnigyBaHHs 4M  BCTAHOBMEHHS  (haKTiB
woao lopyweHHs, OKpiM K Mig  KepiBHULTBOM
KomnnaeHc Odivepa / HavanbHuka HOpugmyHoro
Bigainy Komnaii .

Pesynbtatv po3cnigyBaHHs Ta BUCHOBKM BM3HAYalOTbCS
LLUNISIXOM HeynepemKeHoro, 06'eKTMBHOMO Ta HE3anexHoro
npouecy 36opy Ta aHanisy iHcopmauii / (hakTiB, AKUK
MOXe BKMKoYaT 0BrpyHTOBaHI BUCHOBKM i 6a3yBaTucs Ha
0BrpyHTOBaHMX (pakTax Ta Jokasax.

Mpn nposeneHHi KomnnaeHc-PoscnigyBaHb BiAnoBigHO
po uiei Monitukm Mpyna 3 MpoBegeHHs Po3acnigyBaHHs
AoTpuMyBaTUMETLCS  TONITUKKM LLOAO KOHMILEHUINHOCTI
Ta 3axMCTy NepcoHanbHMX gaHux KomnaHii (AKWOo Taka €)
Ta BiNOBIJHNX 3aKOHIB i MiA3aKOHHKX aKTIB.

[ns yHUKHEHHs cymHiBiB, BignosigHi Ocobu He NOBMHHI
BuKopuctoByBaT ObnagHaHHs, HagaHe Komnadieto ans
Linen nosa po6ototo. Bes KopecnoHaeHuis abo Oyab-ska
iHWa iHdopmaLlisi, Wwo 36epiraeTbCst B / OTPUMYETLCS Ha /
BignpaenseTbcst 3 ObBnagHaHHs, HE MOXEe BBaXaTuCs
BignosigHoto Ocoboto NpMBaTHO/0COBUCTOLD
KOMYHiKaLli€to, | Ha HET HE MOLUMPIOETHCS TAEMHNLS

KOpPeCnoHAeHLil, TenedoHHUX PO3MOB Ta iHWMX BUAIB
KOMYHiKaLlin.

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the
Head of Legal of the Company to ensure confidentiality,
consistency of the investigatory process and any
remedial measures; to the extent feasible under
applicable law and if appropriate under the
circumstances, especially in High Risk Matters (as
defined below), Compliance Investigations shall be
conducted to obtain and preserve the applicable Legal
Privileges.

Investigation Team members should bring the Concerns
to the attention of the the Compliance Officer / the
Head of Legal of the Company and should not
themselves engage in Compliance Investigation or fact
finding regarding the Misconduct other than under the
direction of the Compliance Officer / the Head of Legal
of the Company .

Investigative findings and conclusions shall be
determined through an impartial, objective, and
independent process of information / facts gathering and
analysis, which may include reasonable inferences, and
shall be based on the substantiated facts and evidence.

In the conducting Compliance Investigations pursuant to
this Policy, the Investigation Team will comply with the
Company’s Privacy and Data Protection Policy (if any)
and with the applicable laws and regulations.

For the avoidance of doubt, the Covered Persons shall
not use the Equipment provided by the Company for non-
business purposes. All the Correspondence or any other
information stored in / received to / sent from the
Equipment cannot be deemed by the Covered Person to
be private/personal communication and is not covered by
the secrecy of correspondence, telephone conversations

and other types of communication.



4. 30B0B’AA3AHHA BIANOBIAHUX OCIB

BignosigHi Ocobu noBuHHI NOBHICTIO Ta 6e33acTepexHo
cnisnpautosatu 3 [pynoto 3 MposeaeHHs PoscnigyBaHHS
B npoueci KomnnaeHc-Po3cnigyBaHHs. He 3abeaneyeHHs
cnignpadi MOXe Npu3BecTM [0  AWCUMNAIHAPHOI
BigNOBiAanNbHOCTI  abo  iHWWX  BIiANOBIHUX — CaHKLiA.
BignosigHi Ocobu He noBuHHI BTpyyatucs B Komnnaexc-
PoscnigyBaHHS | NOBUHHI YTPUMYBATUCS Bif YTPUMAHHS,
3HULWEHHS abo NOWKOMKEHHS [OKasiB, a TakoX Bif
3OINCHEHHS  BMAWBY,  HafaHHa  HacTaHoB  abo
3anskyBaHHs Bukpusava Ta/abo Csigka. byab-aki Taki gii
ByayTb po3cnigyBaHi KomnaHieto i MOXyTb Npu3BECTU 0
AncumnniHapHol BiAMOBiAANbHOCTI abo iHLLIKX
BIANOBILHUX CaHKLIN.

5. IKEPEJIA TA KAHATN

IcHye 6e3niv KaHanis, 4epe3 ki KomnaHis moxe
oTpumyBaTK iHdopmaLito npo [oTeHuinHi  Mpobnemm
WOAO MOTEHUIMHUX MUTaHb KOMMMAEHCY YU ETUYHKX
HOPM. Hwkye HaBeLeHO CMUCOK TakWX MOTEHLNHNX
[xepen:

a) MoBigomneHHs wopo MMoTeHuinHux Mpobnem

Bignosighux Oci6 kepiBHuuTtBa, Bigainy
YnpaBnivHa  lepcoHanom,  lOpugunyHoro
Bigpiny, Bipginy Komnnaeucy, Cnyxou

BHyTpiwHbOro Ayauty uM iHWKX nigpo3ginis.
BignosigHi Ocobu 3aoxouytoTbCs 40 nepepavii
NWTaHb KOMMMAEHCYy Ta eTUYHWMX [loTeHUinHMX
Mpobnem yepe3 pi3HOMaHITHI BiANOBIAHI KaHan,
Hanpuknag, CBOIM KepiBHUKaM, Bigainy
YnpaeniHHa [epcoHanom, HOpuauyHomy Bigainy
Ta Bipginy Komnnaexcy Towo.

b) lapsaya fivia / Jlinia gna Bukpusauis . byab-
fka (isuyHa ocoba MOXe MOBIZOMMTW NP0
MoTeHuinHy [pobnemy LWOAO KOMMMAEHCy 4w

€TUYHMX  HOPM 32  A0MOMOrOH rapsyoi
eNeKTPOHHOI niHii Bukpueava (gani — «lapsava
NMixisy). .

c) Ckaprm [o npaBOOXOPOHHMX oOpraHiB abo
iHWK1X aepxaBHUX yctaHoB. Ckapry Bukpusadis
MOXYTb nogasarucs Komnawit abo
BesnocepeaHb0 NPaBOOXOPOHHUM opraHam 6e3
rnonepeaHLOro NoBiAOMMEHHst KoMnanil.

4, OBLIGATIONS OF COVERED PERSONS

The Covered Persons must fully and unconditionally
cooperate with the Investigation Team in the course of a
Compliance Investigation. A failure to cooperate may
result in disciplinary or other respective sanctions. The
Covered Persons shall not interfere with the Compliance
Investigation and shall abstain from withholding,
destroying or tampering with evidence, and from
influencing, coaching or intimidating the Whistleblower
and/or the Witness. Any such actions will be investigated
by the Company and may result in disciplinary or other
respective sanctions.

5. SOURCES AND INTAKE

There are a variety of channels by which Concerns of
potential compliance or ethical issues may be received by
Company. The following is a list of such potential
sources:

a) Covered Persons’ Concerns escalated to
management, HR, Legal, Compliance, Internal
Audit or Departments. The Covered Persons are
encouraged to escalate compliance issues and
ethical Concerns through various appropriate
channels, e.g., their managers, HR Department,
Legal, and Compliance Departments etc.

b) Hot /| Whistleblower Line. Any individual may
report a compliance or ethics Concern by using the
electronic Whistleblower hotline (“Hotline”).

c) Complaints to law enforcement agencies or
other public institutions. Whistleblower complaints
may be made to the Company or directly to law
enforcement agencies without prior notification to
the Company.



e) Oprauu YnpaBniHHA. BHyTpiWwHi Ta 30BHiLLHI
[)Kepena MOXyTb MigHiMaTW NUTaHHA [0 yBaru
ogHoro abo Aekinbkox uyneHiB  [MpasniHHa  a6o
Harnsposoi Pagun abo [upektopa abo BuLioro
opraHy ynpasniHHa Komnaii .

f) 3oBHilWwHi nosigomneHHA. KomnaHis 3aoxouye
NOBIAOMIEHHS  NPOBMEMHWX  MUTaHb  LOAO
KOMMMAEHCY YU  eTUYHUX HOPM  CTOPOHHIMM
disnyHUMM ocobamu, WO MarTb iHpopMmaLito npo
Oyab-ski npobnemHi nuTaHHs Wwoao Komnarii.

F)  MNosigomneHHa ab6o 3anutn 3MI. HAkwo vy
nosigomnexHi 3MI naeTbCs NPO NOPYLLEHHS LWOJO0
KOMMIAEHCY YU ETUYHWUX HOPM, LLO CTOCYHTLCA
Komnanii abo ii gisnbHocTi, abo BianosiaHux Oci6,
ue noBuHHO OyTM [oBegeHO [0  Bigoma
KomnnaeHc Odiepa / HavanbHuka KOpuamnyHoro
Bigainy Komnawii .

g)  3anuT AepxaBHOro opraHy abo iHWWMKA 3anut
opraHy Bnagu. KomnaHis Moxe oOTpumaTy
YPSAOBY MOBICTKY 3 BWMOrOK HajaHHs CBiAYEHb
abo npepn'sBNEHHs [OOKYMEHTIB Y 3B'A3Ky 3
MUTaHHAM KOMMIIAEHCY.

6. KNACU®IKALIA

Micns ogepxaHHs NOBIOMMEHHS W00 [loTeHUinHOT
Mpobnemn  KomnnaeHc Odpivep /  HavanbHuk
tOpuaunyHoro Bigainy  Komnadii  noBuHEH npoBecTU
Knacudikaito BignoBigHOroO NUTaHHS NS BigHECEHHS 10
OAHi€l 3 HACTYMHMX KaTeropiu.

a) 3arpo3a cuctemi Ge3sneku. [loTeHuiiHa
Mpobriema BKa3ye Ha HeramHWA pusuk ans
cuctemn  besnekn i HesigknagHo  Byge

nosigomneHa BignosigHoMy Bipainy, Hanpwknag,
Cnyx6i besnekn abo Bigainy IHdopmayinHnx
Texxonorin (IT).

b)  MoteHuiltHe MopyweHHs 3 GOKYy BMKOHaBYOro
kepiBHuutBa. Akwo [oTeHuitna [pobnema
BKa3ye Ha MOpYLUEHHs 3a YyyacTio BignosigHoi
Ocobu Komnanii abo uneHa KOpuanuHoro Bigainy
abo BHyTpiwHbOro AyauTy, BOHa HeBigKNagHoO
nosigomnseteca  [Aupektopy abo Harnspgosin
Pagi abo [upektopy abo BuwoMy opraH
ynpaeniHHg KomnaHii .

C) lMoBipoMneHHs Big AepXKaBHOrO  OpraHy.
3anuT, oTpuMaHi Big Oyab-sIKMX OpraHiB Bnagu
abo PErynaTopHuX opraHis, MOBWHHI
nepenasaTucs

D) Governing Bodies. Internal and external sources
may bring issues to the attention of one or more
members of the Management Board or the
Supervisory Board or the Director or the highest
governing body of the Company .

e) External Reports. The Company encourages
reporting of compliance or ethical issues by outside
individuals with knowledge of any concerns about
the Company.

Q) Media Reports or Inquiries. If a media report
alleges a compliance or ethical violation involving
the Company or its operations or the Covered
persons, the matter should be brought to the
attention of the the Compliance Officer / the
Head of Legal of the Company .

h) Government Subpoena or other request or
inquiry by a government authority. The
Company may receive a government subpoena to
testify or to produce documents in connection with a
compliance matter.

6. TRIAGE

Once the Concern has been received, a triage review
must be conducted by the Compliance Officer / the
Head of Legal of the Company to place the report into
one of the following categories.

a) Security Threat. The Concern indicates an
immediate security risk that will immediately be
escalated to the appropriate Department, e.g. the
Security Services or the IT Department.

b) Potential Executive Misconduct. If the Concern
indicates misconduct involving a Covered Person of
the Company, or a member of the Legal Department
or Internal Audit it will be immediately escalated to
the Compliance Officer. If the Concern indicates
misconduct involving the Compliance Officer, it will
be immediately escalated to the Director or the
Supervisory Board or the Director or the highest
governing body of the Company .

C) Governmental Notice. Requests received from any
governmental or regulatory bodies and agencies
must be escalated to the appropriate Department



BignosigHomy  Komnnaenc  Odpiuepy Tal/abo
HavanbHuky KOpuanyHoro Bigainy Komnaii .

d)  IHwi Bunagku. IHWi BWNaAKW, WO BBAXAKTHCSH
TakuMK, WO MOBWHHI nignaratn PoscnigyBaHHto,
Byoytb poscnigysatuca Ipynoto 3 [poBeaeHHs
PoscnigysaHHs.

1. NEPBUHHA BIANOBIAb BUKPUBAYY

HeranHa BignoBigb. AKLWO iCHYE MOXIMBICTb 3B'A3KY 3
BukpuBayem, TO NpOTArOM OAHOrO-N'ATW PoBoumMX AHIB 3
MOMEHTY OTPUMAHHSA MOBILZOMMEHHS LWo0 MOTeHLinHOI
Mpobnemu uneH Mpynu 3 lMpoBegeHHs Po3acnigyBaHHs
(mani - «PoscnigyBau») BignoBicTb Bukpuauy i
MOBIAOMMTb, IO po3cnigyBaHHA Oyno posnovato , a
TaKOX 3aneBHWTb LwWodo Al Monituku KomnaHii npo
3abe3neyeHHs BigCYTHOCTI Bignnatn wopo Byab-Koro,
xT0  pobpocosicHO  nosigomnse npo  [MOTEHUinHY
Mpobnemy OO0 ETUYHWUX HOPM YU KOMMSAEHCY .
PoscnigyBay y BIONOBIAHOMY BMMaAKy TaKOX MOXe
nonpocuTH NPO HafaHHA [oAAaTKOBOI iHGhopmaLlii.

HepoctatHa iHdpopmauisi. [1eBHI MOBIZOMNEHHS NpoO
[MoTeHUinHi pobnemMn MOXyTb MICTUTU HeLOCTaTHLO
IHhopMmaLyii ans NpoBeEHHs KomnnaeHc-
PoscnigyBaHHS. AKWO He3Baxatuu Ha 3anutn [0
BukpuBaya npo HagaHHS oAaTtkoBoi iHcbopMalii, pyna
3 [lpoBeneHHs PoscnifyBaHHA He MOXe NpPOBECTY
etekTueHe KomnnaeHc-Po3scnigyeaHHs, Togi KomnnaeHc
Odpiuep / Havanbhuk KOpuanuHoro Bigainy Komnawii
3akpue cnpaey i npoiHdgopmye npo ue Cnyxby
BHyTpiwHsoro Ayauty . Cnyx6a BHyTpiwHboro Ayanty
NPOTArOM M'ATU OHIB MICNS NOBIZOMMEHHS NPO 3aKPUTTS
cnpasu 3 6oky KomnnaeHc Odpiuepa / HavanmbHuka
tOpuaunyHoro Bigpiny  Komnawii  MOxe BUpIWWUTK
NPOLOBXUTM NpoBeaeHHs KomnnaeHc-PoscnigyBaHHs Ta
BiONOBIAHO NpoiHpopMyBaTUM nNpo Ue  KomnnaeHc
Odpiuepa / HavanbHuka KOpuanyHoro Bigginy Komnawii
. AKwo nicns nepLioro 3akputta cnpasn  KomnnaeHc
Odpitepa /  HavanbHukom HOpuauuHoro Bigginy
Komnawii npotsirom gsox TwxHiB Cnyx6a BHyTpiLHbOr0
Ayouty  He MOxe npoBecTn edpekTuBHe KomnnaeHc-
PoscnigysaHHs, Cnyx6a BHyTpiwHb0ro Ayauty 3akpue
cnpasy Ta npoiHdopmye npo ue Komnnaexnc Odiuepa /
HavanbHuka FOpuaunuHoro Bigainy Komnanii . Bukpusay
Oyne nosigomneHu, sKkwo ue Byae MOXNWBO, Mpo Te,
Lo

ons  nposefeHHst  KomnnaeHc-PoscnigyBaHHs  icHye
HeROCTaTHLO iHpopMmaLii; npoTe Bukpueay Byae Takox
MOBIAOMIEHNA NPO Te, L0 BiH/BOHA MOXYTb NMOAATM iHLIE
nosigomneHHs npo  [oteHuinHy Mpobnemy,  aKwo
3'ABUTbLCA J0AATKOBA iHopmaLis.

Compliance Officer and/or the Compliance Officer /
the Head of Legal of the Company .

d) Other Cases. Other cases considered appropriate
for the Investigation will be investigated by the
Investigation Team.

1. INITIAL RESPONSE TO WHISTLEBLOWER

Immediate Response. If it is possible to communicate
with the Whistleblower, then within one to five business
days of receipt of the Concern, a member of the
Investigation Team (“Investigator”) will respond to the
Whistleblower advising that an investigation has been
commenced and will also reaffirm the Company’s Policy
against retaliation against anyone who raises an ethics or
compliance Concern in good faith . The Investigator will
also request further information where appropriate.

Insufficient Information. Certain Concerns may not
contain sufficient information to undertake a Compliance
Investigation. If despite requests to the Whistleblower for
further information, the Investigation Team is unable to
conduct a meaningful Compliance Investigation, then the
the Compliance Officer / the Head of Legal of the
Company will close the matter and inform Internal Audit
. Internal Audit may, within five days of being informed of
the closing of the matter by the the Compliance Officer /
the Head of Legal of the Company , elect to continue
the Compliance Investigation and inform the Compliance
Officer /| the Head of Legal of the Company
accordingly.  If no meaningful Compliance Investigation
can be conducted by Internal Audit within two weeks of
the initial closing of the matter by the Compliance Officer
| the Head of Legal of the Company , Internal Audit will
close the matter and inform the the Compliance Officer /
the Head of Legal of the Company . The Whistleblower
will be advised, where possible, that there is insufficient
information to conduct a Compliance Investigation;
however, the Whistleblower will be advised that he/she
may submit another Concern if further information
becomes available.
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MpusHnavyeHHs PoscnigyBava. Komnnaexc Ocpivep /
HavanbHuk KOpuanyHoro Bigpiny Komnaii  npusHavae
PoscrigyBaya ana posrnsgy cnpasu. [Ons  posrnsgy
ofHiei cnpaBn Moxe OyTu npusHaveHo Binblue Hix
opHoro Poscnigysava. KomnnaeHc Odivep / HavanbHuk
tOpuanuHoro Bigginy KomnaHii Moxe Takox BUPILIUTY
npusHaumtn  noctindy(i) pyny(u) 3 [MpoBeneHHs
Po3cnigyBaHHs CTOCOBHO NEBHWX NMUTaHb.

HenpaBoBi nuTaHHA KomnnaeHcy. Bci HetopuanyHi
komnnaeHcy nutaHHa  Komnanenc Odiuepom — /
HavanbHukom tOpuaunuroro Bipginy Komnawii  MoxyTb
Oytv nepepaHi oo BignosigHoro nipo3giny Komnawii.
KomnaneHc Odivep / HavanbHuk FOpugmnuHoro Bigginy
KomnaHii MOXE BMMaraTM HadaHHa 3BiTIB Npo
pesynbTaT, BUCHOBKM, PEKOMEHAALil Ta BXWUTI 3axoam
OO0 YCYHEHHS MOPYLUEHD, O CTOCYHTLCA HENpaBOBUX
NUTaHb KOMNNAEHCY.

8. AHANI3 PU3NKIB

3a pesynbTatamum NEPBMHHOrO  po3rnsgy 3  Ooky
KomnaneHc Odpivep / HavanbHuka KOpuauuHoro Bigainy
Komnanii  Ta/abo 'pynu 3 lNMpoBeaeHHs Po3cnigyBaHHs
KomnaneHc Odivep / HavanbHuk FOpugmnuHoro Bigginy
Komnawii npoBede  knacudikalilo nuUTaHHa 3
BiJHECEHHAM MOro [0 MEBHWX PIBHIB Ta MPUCBOEHHAM
konboposix koais YEPBOHWWA, OPAHXEBWUW abo

XOBTUM (SK BW3HAYEHO HIKYe) BIAMOBIAHO A0
NOTEHUIMHOrO  piBHA  pusnky ans  Komnawii, 3
ypaxyBaHHAM  CTyMeHs  MOTEHUIMHOI  KpUOUYHOI

BiANOBILANBHOCTI, (PIHAHCOBOrO BMIMBY, HECMPUATINBOI
yBaru 3 6oky 3MI Ta BapTOCTi aKLioHEpHOro Kanitany.

MutanHs Bucokoro Pusnky - YEPBOHWW konip

kogdyBaHHS. [uTaHHs Bucokoro Pusnky BKKOYatoTh:

a)  [uTaHHs, WO BMKPMBAKOTb AOCTaTHI dhakTu, sk
[03BONSAKTb NPUMYCTUTU MOXMMBICTE NPUYETHOCTI
BignosigHoi Ocobu go cepiosHoro MopyLeHHs:;

b)  byaob-fike nNOBIZOMMEHHS Big NPABOOXOPOHHMX
OpraHiB npo no4aToK PO3CIigyBaHHS, MEpeBipKy
abo nosicTka B cya wogo KomnaHii abo Byab-gkoi
i3 BignosigHux Oci6;

Assign Investigator. The the Compliance Officer / the
Head of Legal of the Company  will assign an
Investigator to handle the matter. There may be more
than one Investigator assigned to a single matter. The
the Compliance Officer / the Head of Legal of the
Company may also elect to assign permanent
Investigation Team(s) for specific matters.

Non-Legal Compliance Matters. All non-legal
compliance matters may be transferred to the appropriate
Department of the Company by the Compliance Officer /
the Head of Legal of the Company . The the
Compliance Officer / the Head of Legal of the Company
may require reports on the findings, outcomes,
recommendations and remediating actions taken in non-
legal compliance matters.

8. RISK ANALYSIS

After an initial review by the Compliance Officer / the
Head of Legal of the Company and/or the Investigation
Team, the matter will be categorized by the the
Compliance Officer / the Head of Legal of the Company
into tier levels and color coded RED, ORANGE or
YELLOW (as defined below) according to the potential
level of exposure for the Company considering the extent
of potential legal liability, financial impact, adverse media
attention and shareholder value. This initial review and
the categorization into tier levels may and should be
revisited as more facts are uncovered.

High Risk Matters — RED. High Risk Matters include:

a) Matters which reveal sufficient facts to suggest that
a Covered Person may have been involved in a
serious Misconduct;

b) Any notification from law enforcement authorities of
commencement of an investigation, dawn raid or
criminal subpoena against the Company or, any of
the Covered Persons;
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c)  MMoTeHuinHi Mpobremu, NoBiGOMNEHI 30BHILIHIMK
ayauTopamu npo Te, L0 BOHW BUSIBUW YW iHLIKM
YWHOM AisHanucs iHgopmMaLito, Sika BKasye Ha Te,
wo 6yno 3giicHeHo (abo Morno ByTn 3 ICHEHO)
HE3aKkoHHY fil0  (HesanexHo Big TOro, u4u
BBaXaeTbCs, WO Taka Jis Mae iCTOTHWIA BMMB Ha
hiHaHCcOBY 3BITHICTL KomnaHii);

d)  ToTeHUinHi Mpobnemu WOAO  3HAYHWX
HeToyHocTelr abo CroTBOPEHb, [AONYLEHUX Y
(biHaHcoBiM  3BiTHOCTI  KOMmaHii  un  iHWMKX

[OKYMEHTaX, NOAaHUX 40 OpraHis Bnagu;

e)  3Hauumi MoTeHuinHi Mpobnemu WoQo CeprnosHUX
MopyweHb, aki y  pasi  NigTBEPMKEHHS
03HAYaTUMYTb HAsIBHICTb TakKuX CUCTEMHUX abo
NoLMpeHnx nopyLueHsb Monituk Komnawii, 4o SKux,
IMOBIpHO, ~ MpWYeTHi  Jeski  YneHn  BWLLOTO
KepiBHMUTBA, 0C0BNMBO  uneHn  Harnsgooi
Pagn , [paeniHHs , Qupektop Komnaxii (gani —
«Mocaposi Ocobu»), abo npo ski M Byno
BiJOMO;

f) MMoTeHUinHi Mpobnemn Woao iHWMX Ceprlo3HMX
nopywexb [Monitvk KomnaHii, siki MOXyTb MaTy
HEMUHYYWI HeraTUBHUM BNNMB Ha KomnaHito; Ta

g)  bymb-aKki iHWi nuTaHHs, BuM3HayeHi  KomnaneHc
Odpiuepom / HauanbHukom KOpuanyHoro Bigainy
Komnanii K Taki, WO NOBMHHI po3rnsaaTucs sk
MuTaHHs Bucokoro Pusmky;

MutanHs CepepHboro Pusuky — OPAHXEBWUN konip
kogyBaHHS. [10 HUX BigHOCATLCA [MoTeHUiHi Mpobnemn,
SIKi BKa3yloTb, NPOTE He MICTATb OOrPYHTOBAHMX [OKa3iB
BYMHEHHS Cepilo3HMX nopyLweHb Monituk Komnaii.

MutaHHs Husbkoro pusnky - KOBTUW konip
kodyBaHHSA. HW3bKu pU3MK, 3a3Buyail, 3aCTOCOBYETLCS
[0 MWTaHb, WO KnacugikylTbCa Sk «HesignosigHa
MosediHka», «KoHnikt IHTEpeciB» abo «[lloTeHUinHi
Mpobnemn [payiBHMKIBY, MOYMHAKYKM Big NUTaHb Ha
poboyoMy MicCLli, O MICTATb €NEMEHT KOMMMaeHcy, Ao
nigosp y HasBHOCTI KOHCPMIKTY HTEPECIB YU  iHLIKX
MUTaHb, WO He [O03BONSATb MPUNYCTUTU ICHYBaHHS
3HAYHOrO MOTEHLiany Cepro3HOro (hiHaHCOBOTO BMIMBY,
pu3uKy ans Komnasii 3 NpUTArHEHHS 40 UMBINbHOI abo
KpUMiHarnbHOi  BignoBiganbHOCTI  abo  HeraTMBHOrO
posronocy 3 6oky 3MI.

c) Concerns received from external auditors that they
detect or otherwise have become aware of
information indicating that an illegal act (whether or
not perceived to have a material effect on the
financial statements of the Company) has or may
have occurred;

d) Concerns about significant inaccuracies or
misrepresentations in the Company’s financial
statements or other documents filed with
governmental authorities;

e) Credible Concerns of a serious Misconduct that, if
true, would indicate such systemic or pervasive
violations of the Company’s Policies that it is likely
that some members of senior management,
especially members of the Supervisory Board ,
Management Board , the Director of the Company
(“Officers”) were involved or had knowledge;

f)  Concerns about other serious violations of the
Company’s Policies which might have an imminent
adverse impact on the Company; and

g) Any other matters determined by the the Compliance
Officer / the Head of Legal of the Company to
merit treatment as a High Risk Matter.

Medium Risk Matters — ORANGE. These include
Concerns, which suggest, but may not provide
substantiating evidence of, serious violations of the
Company’s Policies.

Low Risk Matters — YELLOW. Low Risk typically involve
issues classified as “Inappropriate Behavior”, “Conflict of
Interest” or “Employee Concern” ranging from workplace
issues with a compliance component to allegations of
conflict of interest or other matters which do not suggest
that there is any significant potential for serious financial
impact, civil or criminal liability exposure to the Company
or adverse media attention.
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9. NEPEQAYA MUTAHHSA HA BULLWUWA PIBEHb

Ha ocHOBI KoZlyBaHHS PIBHSI pU3MKY/TEPMIHOBOCTI, Cxema

nepedadi  NUTaHHS/MOBIAOMMEHHS Yy BiANOBIAHMX

Bunagkax Oyage BuaHayeHa B pobovomy nnaHi (pani —

«Pobouuni Mnawny), pasom 3 OTpUMyBa4amu NEPBUHHIX

noeigomneHb (gani — «MepBuHHi MoBigOMNEeHHs») Ta

NOTOYHUX 3BITIB (Aani — «MoTouHni 3BiT»).

a) [uTaHHA HeMWHY4oro pu3uKy. py BM3HAYEHH
KomnnaeHc  Odpiuepom / HayanbHuKoMm
tOpuanyHoro  Bipginy Komnanii TOrO, WO
npobrnemMa CTaHOBWUTb HEMMHYYMI 3HAYHWA PU3MK

ans KomnaHit, MUTaHHS HeBigKnaaHo
noeigomMnseTbea Harnsgosin pagi abo [upektopy
Komnail.

b) TMWTaHHA puU3MKYy WOAO BUKOHABYOIO OpraHy.
FAKWO nUTaHHS CTOCYETbCH AOCTOBIPHUX Mio3p Y
BYMHEHHI CEPIO3HUX MOPYLLEHb ETUYHWUX HOpPM abo

B He3akoHHOi noeediHkn 3 6Goky  [upektopa
Komnanii, Take MUTaHHS HeBigknagHo
nosigomnsaeTbea  PeBisinHin  Komicii Harnspgosoi

Pagn abo [onosi Harnsigosoi Pagu abo Buwomy
opraHy ynpaeniHHg ~ KomnaHii, Wo po3rnsHe
HEeOBXiAHICTb 3any4YeHHst 30BHILUHBOrO pagHuka ans
NPOBEAEHHS  pPO3CMidyBaHHs  Ta  HajaHHA
BignosigHoro 3BiTy 6e3nocepegHb0  PeBisinHin
Kowmicii Harnspgosoi Pagn abo [onosi HarnspoBsoi
Pagn abo BuLoMy opraHy ynpasniHHS Komnawii.

c) MMutaHHs Bucokoro Pusmky. [utanHs Bucokoro
Puanky nepepawotbcs Ha po3rnsg  [upektopa [
Harnsposoi Pagn abo [lonosu Harnsgosoi Paau
abo BuLLOro opraH ynpasniHHa Komnawil.

10.  BU3HAYEHHA OBCArY PO3CINIAYBAHHA

'pyna 3 MpoBeaeHHs PoacnigyBaHHs Ta/abo KomnnaeHc
Odpiuep / Havanbhuk FOpuagunuHoro Bigainy Komnawii
BM3HAYalOTb  Ta  30IMCHIOTb  [JOKyMEHTanbHe
ocdopmnieHHs  obcary  KomnnaeHc-Po3cnigyBaHHs.
[MpuHUMA nponopuinHoCTi 3abe3nevyeTbest 3a Byab-skux
obcTaBuH.

9. ESCALATION

Based on the coding of the level of risk/urgency, the
escalation/reporting cadence, if applicable, will be
identified in a work plan (“Work Plan”), along with the
recipients of initial reports (“Initial Reports”) and status
reports (“Status Reports”).

a) Imminent Risk Issues. Upon determination by the
the Compliance Officer / the Head of Legal of the
Company that an issue poses an imminent risk of
significant exposure for the Company, the matter will
be promptly reported to the Supervisory Board or
the Director of the Company.

b) Executive Risk Matters. If the matter involves
credible allegations of serious ethical violations or
illegal conduct by the Director of the Company, the
matter will be promptly reported to the Audit
Committee of the Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing body of the Company, which will
consider whether to engage external counsel to
investigate and to report directly to the Audit
Committee of the Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing body of the Company.

c) High Risk Matters. High Risk Matters are escalated
to the Director / Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing body of the Company.

10.  SET THE SCOPE OF THE INVESTIGATION

The Investigation Team and/or the Compliance Officer /
the Head of Legal of the Company will set and
document the scope of the Compliance Investigation. The
principle of proportionality will be adhered to at all times.
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Obcar moxe oxonnoBaTth 3aranbHy MeTy KomnnaeHc-
PoscnigyBaHHS; KOHKPETHI MWTaHHA, WO NignaraoTb
PO3CNiJYBaHHI;  CTPOKM;  HEOOXigHICTb  OTPUMAHHS
30BHILLHBOI  tOPUAMYHOI  KOHCYNbTalil;  BIAMOBIAHUX
NPUYETHUX (I3MYHMX Ta OPUANYHMX OCI6 B Mexax Ta 3a
Mexamu KomnaHii; OCHOBY i XapakTep BIZHOCUH 3 ycima
OiNOBUMU  MapTHepamu,  BU3HAYEHUMU B  paMKax
Komnnaexc-PoacnigyBaHHs;  BIOMOBIAHI  KOHTpakTX Ta
IHWY iHopMmaLlito, O CTOCYETbCA TaKWX BIZHOCWH Ta
Oyab-aki  iHWi  BignosigHi nuTaHHa.  Cnig  Takox
pO3rNsHYTM Te, WO He BxoauTb Ao  obcary
po3crigyBaHHs, a Takox cnig 3adikcyBaty MPUYMHM
TaKOrO BU3HAYEHHS.

11.  MPABOBI NPUBINEI

3 nuTaHb [Mpasosux [MpuBINeiB Yy BiANOBIAHUX BUNaZKax
[OLINbHO 3BEPHYTUCA 3a KOHCYMNbTALEK 4O 30BHILLHLOMO
OPMANYHOTO pagHuka. Lle HeobxigHo 3pobuTn Ha paHHin
cTagii nmpouecy poscnigyBaHHs, W06 3abesneynTu
HasBHbICTb [1paBosux [NpuBineis.

12.  PO3POBKA POBOYOrO MNiAHY

Micna knacudikadii nUTaHHA (BIZNOBIBHO A0 NYHKTY 6
Buwe) Mpyna 3 [lposeaeHHs PoscnigyBaHHs MOBUHHA
po3pobut Pobounin [MnaH. B pamkax KomnnaeHc-
PoscnigysaHHs Pobounit [naH nOBMHEH perynspHoO
nepernsgaTucs, i B HbOro MOXYyTb BHOCUTUCS 3MiHW B
Mipy TOrO, SIK CBiYEHHS BKa3yBaTUMYTb Ha HEOOXIOHICTb
[04aBaHHsl Y1 CKaCyBaHHSA NEBHMX CIiguunX 3axoais.

13. HEBIAKNALHI 3AXOAU ANnA 3MEHLWIEHHA
PU3UKIB

Y HalKopOTLIMA MOXIMBUA CTPOK i MPOTSrOM BCbOrO
npouecy  KomnnaeHc-PoscnipyBaHHs ~ pyna 3
MpoBeneHHs  PoscnigyBaHHS — MPOBOAMTbL  OLLHKY
HeoOXiHOCTi  BMKOHaAHHA  MEBHWUX  3axodiB  Ans
3MEHLLEHHS! PU3VKIB MOXIMBMX HEHanexHux Ain. Taki
3axoay MOXYTb BKNKOYATU: NPU3YNUHEHHS BUKOPUCTAHHS
nocrnyr nocTayanbHWKa; YCYHEHHS  Bif  BUKOHAHHS
000B’a3KiB NPaLiBHUKIB; NPU3YNUHEHHS HAJAHHS JOCTYNY
0o IT; abo npu3ynuHeHHs niaTexiB Y iHWMX onepawii 3
TpeTiMM 0cobamn TakuMU SIK MoCTavaribHUKW, KIEHTH,
pucTpub'loTopn, areHTu  Towo. Bigain  YnpaeniHHs
MepcoHanom npautoe 3 KOpuanyHum Bigpinom abo 3a
HeoBXigHOCTI  30BHILUHIM OPUAMYHUM PagHUKOM  ONns
3abesneyeHHs  JOTPUMaHHS  BCbOrO  TPYAOBOrO
3aKOHOAABCTBA Y 3B'A3KY 3 YCYHEHHSM Bifi BUKOHAHHS
060B’s13kiB Oyab-SKOro npaLjiBHuMKa.

The scope may cover the overall objective of the
Compliance Investigation; the specific issues being
investigated; the timing; and whether any external legal
advice may be required; the relevant individuals and
legal entities within and outside the Company involved;
the basis and nature of relationships with all business
partners identified by the Compliance Investigation;
relevant contracts and other information relevant to that
relationship and any other relevant issues. Consideration
should also be given to what is not in the scope, and the
reasons for those determinations need to be
documented.

1. LEGAL PRIVILEGE

Where appropriate, advice will be sought from external
legal counsel on the Legal Privilege issues. This should
be done early on in the investigation process, so as to
ensure the creation of a Legal Privilege.

12. DEVELOP WORK PLAN

After the matter has been triaged (in accordance with
clause 6 above) and the Investigation Team must
develop a Work Plan. During the course of the
Compliance Investigation, the Work Plan should be
reviewed regularly and may be modified as evidence
suggests the addition or deletion of certain investigative
steps.

13. IMMEDIATE MITIGATION MEASURES

As quickly as possible and throughout the Compliance
Investigation process, the Investigation Team will
evaluate whether certain actions are required to mitigate
risks of possible inappropriate behaviours. These actions
may include: suspending a supplier; suspension of
employees; suspension of IT access; or suspension of
payments to or other transactions with third parties such
as vendors, customers, distributors, agents, etc. Human
Resources will work with the Legal Department or the
external counsel , where necessary, to ensure that all
labour laws and regulations are complied with in
connection with the suspension of any employee.
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Ha Oinbw 3aranbHin ocHoBi [pyna 3 [lpoBefeHHs
PoscnigyBaHHs, sKkwo i konn ue Oyae  AouinbHO,
NPOMOHYBaTUMeE BXWTTS BIAMNOBIAHWX 3axofiB Oyab-sKoro
poay, ki HeobxigHi abo pekoMeHZoBaHi 4N HEramHoro
NPUNUHEHHS NopyweHHsa Monitik KomnaHii, JOTpUMaHHS
Oyab-sKMX [OrOBIPHMX YW 3aKOHOAABYMX 3000B's3aHb
Komnawii, WO BMHUKNW BHACMIQOK TaKOro MOPYLUEHHS
(Hanpuknag, 3060B'A3aHHSA WOAO HafaHHS MOBIgOMIIEHb
CTpaxoBukam abo perynaTopHum opraHam) Ta/abo
IHLWOro 3axucTy iHTepeciB Komnanii (Hanpuknag, Wisxom
nodaHHa 3asB NpO Buaayy CydaoBMX HakasiB Aans
NPUMUHEHHS HeCaHKLiOHOBaHOro PO3KPUTTS
KOHQDiZEHLINHOT KOMEPLiHOT iHchopmalii).

14.  3BbIP TA 3BEPIF'AHHA OKA3IB

HesBaxatouu Ha Te, Lo Buaun 3bepiraHHs gokasis 6yayTb
BiOPISHATMCH B KOXHOMY KomnnaeHc-PoscnigyBaHHi
3anexHo B piBHA puU3MKy Ta TepMmiHoBocTi, Ipyna 3
[MpoBeaeHHs PoscnigyBaHHA MOXe PO3rAsHYTM Taki BUOM
36epiraHHs:

a) EnekrtpoHHe 30epiraHHs. 36epiraHHs BignOBIgHMX
[aHUX B EneKTPOHHOMY BWMMsA4i Ha cepsepax
KomnaHil, o6 YHUKHYTM AOro BUOANEHHS.

b) TMoBigomMneHHs npo  30epiraHHA  MOBMHHI
HagcunaTtucs BignoigHUM 3bepirayam JOKYMEHTIB
[aHWX Ha iHOMBIOyanbHIA OCHOBI, a He 4epes
3aranbHi pO3CWUIIKK, afdpecoBaHi rpynmi, SKWO ue
HeobXidHO BIANOBIAHO [0 piweHHs [pynu 3
MpoBeaeHHs Po3cnigyBaHHs.

c) 36ip pokymeHTiB/pgaHux. Pobounit MnaH nosuHeH
BM3HA4YaTW [OKYMEHTU /[ BUOM  [OKYMEHTIB /
iHopmauito,  aki  cnig  3ibpatn,  AKuM
PoscnigyBayem, a TakoX SKUM YMHOM 1X Cnig
3bepirat Ta posrnsgat. 3anexHo Big obcsry,
LOKYMEHTU MOXYTb 3bepiratucs abo apxisyBaTucs
CTOPOHHIMK cygoBumMu Byxrantepamu / criguvmn /
OPUANYHUMM hipMamK, SKi MOXYTb 3anyyatiucsa ans
HafjaHHA [OMOMOrM 3 MpoBefeHHAM KomnnaeHc-
PoscnigysarHs. Mpuknaau BignosigHUX SOKYMEHTIB
BKMKOYa0Tb (DiHAHCOBI JOKYMEHTM, Bi3HEC-NPOrHO3un,
NPOEKTHI hainnn, halnm KOMMMEKCHOI HOpPUANYHOT
NepeBipkn, [LOKYMEHTW Yrof, BHYTPILLHI/30BHILLHI
MemMopaHayMuW, KagpoBi hannu, pPyKOMUCHI 3anucy,
peecTpaLinHi hannu ToLwo.

On a more general basis, the Investigation Team will, if
and whenever appropriate, propose the appropriate
measures of whatever kind that are required or
recommended to immediately bring a violation of the
Company’s Policies to an end, to comply with any
contractual or statutory obligations of the Company
resulting from such violation (e.g. notification obligations
to insurers or regulatory authorities) and/or to otherwise
protect the Company’s interests (e.g. by applying for
court orders to bring an unauthorized disclosure of
commercially sensitive information to an end).

14, PRESERVATION AND COLLECTION OF
EVIDENCE

While the types of preservation efforts will vary with each
Compliance Investigation depending on the level of risk
and urgency, the Investigation Team may consider the
following types of preservation efforts:

a) E-Holds. Preservation of the relevant data in the
electronic on the Company’s servers to avoid its
erasion.

b) Preservation notices must be sent to the relevant
custodians of documents and data individually
rather than via mass communications sent to a
group, where appropriate as determined by the
Investigation Team

c) Document/Data Collection. The Work Plan should
identify which documents / types of documents /
information  should be collected by which
Investigator in what manner to preserve and review.
Depending on volume, documents may also be
preserved or archived by third party forensic
accountants / investigators / law firms retained to
assist with the Compliance Investigation. Examples
of pertinent documents include financial documents,
business forecasts, project files, due diligence files,
transaction documents, internal/external
memoranda, personnel files, hand-written notes,
desk files, etc.

-14 -



d) 3axucTt nepcoHanbHMX AaHuX. [Mpu NPOBELEHH
KomnnaeHc-PoscnigysaHHs  BignosigHo [0 L€l
Monitmkn Tpyna 3 T[lpoeegeHHs PoscnigyBaHHs
NOBWMHHA [OTpUMyBaTMCA noniTMK KomnaHii Ta
BIAMOBIOHMX 3aKOHIB | MiA3aKOHHWX aKTiB LOAdo
3aXuUCTy NepcoHanbHUX AaHuX. Y 3B'A3Ky 3 LMM 3a
HeobxigHocTi Mpyna 3 MpoBeaeHHst PoscnigyBaHHs
MOXe noTpebyBaTM  OTpUMATKU  KOHCYNbTaLilo
tOpuanyHoro  Bigainy abo 30BHIiLUHBOTO
OPUANYHOTO pafHuKa .

15. PECYPCW ONnA NPOBEOEHHA

PO3CIIAYBAHHA

lpyna 3 lpoBeseHHs PoscnigyBaHHA BU3HAYaE HasiBHI
BHYTPILLHI pecypcun Ans HafaHHS SOMOMOry y NpoBeseHHi
Komnnaexc-PoscnigyBaHHs  (Hanmpuknag, — Cnyxba
BHyTpiwHboro Ayauty, Bipain YnpaeniHua lNepcoHanom,
Byxrantepisi, Bigain Kontponto, IT) (aani — «BHyTpiwHi
Pecypcu»). Y BignosigHMx Bunagkax —BHYTPILHIM
Pecypcam Moxe Oyt HagaHa konmis uiei Monituku Ta
Poboyoro [MnaHy ans KomnnaeHc-PoscnigysaHHs, a
TaKOX Bif HUX MOXe BUMaraTUCs MigNUCaHHS yrogn npo
LOTPUMAHHS KOHMIAEHUINHOCTI.

lpyna 3 [lpoBeneHHs PoscnigyBaHHS MOXe OUIHMTK
HeOBXiOHICTb  BWMKOPUCTAHHS  30BHILLHIX  pecypcis,
Hanpuknag,  30BHIlLHIX  KOHCYNbTaHTIB,  CydOBWX
Oyxrantepis  abo cniguMx, CydoOBMX TEXHOMOTIYHMX
ekcnepTiB, a TaKOX Mocnyr KOMM'ITEPHOI 0Bpobku
300paxeHb Ta 06pobkM EnekTPOHHOI nowTh. AKLWO
30BHIlWHI  crneyjanicTh  He  HecyTb  MPOMECINHMX
3000B'A3aHb LWOA0 30ePEeXEeHHS TAEMHML, BOHW NOBUHHI
nignucaty yrogy npo AOTPUMAaHHS KOHDIAEHUIMHOCTI.

16.  NMEPErNAQ OAHUX | AOKYMEHTIB

Korn 36ip gaHWX Ha HEEeNeKTPOHHUX Ta eNEKTPOHHWX
HOCiSX BUKOHaHO, [pyna 3 [poBefeHHs PoscnigyBaHHs
3AIACHI0E X po3rnsd, SK 3a3HA4YeHO Ta Y3rOLKEHO B
Poboyomy [naHi. 3anexHo Big (akTiB, Le MOXe
BKMOYATW PO3rMsL BIiAMNOBIGHWX €NEKTPOHHUX JIUCTIB,
€MeKTPOHHUX Tabnuub, MemopaHgyMmiB, MNpe3eHTaLin,
(hiHaHCOBMX 3BITIB, 3BIiTIB MPO BUTPaTW, Bi3HEC-NNaHiIB,
KagpoBux (pannis, (painiB mepesipkm penyTauii Ta
KOMMIEKCHOI OPUANYHOT nepeBipKMu,
BHYTPILLHIX/30BHILLHIX MEMOpaHAYMIB Ta iHWMX 3ibpaHnx
[OKYMEHTIB.

17. IHTEPB'IO

d) Data Privacy. In conducting Compliance
Investigations  pursuant to this Policy the
Investigations Team must comply with the

Company’s data privacy policies and with applicable
laws and regulations. In this connection, the
Investigation Team may need to consult with the
Legal Department or the external counsel as
needed.

15. INVESTIGATIVE RESOURCES

The Investigation Team will identify available internal
resources to assist with the Compliance Investigation,
e.g., Internal Audit, Human Resources, Accounting,
Controlling, IT (“Internal  Resources”). Where
appropriate, the Internal Resources may be provided
with a copy of this Policy and the Work Plan for the
Compliance Investigation and may be required to sign a
confidentiality agreement.

The Investigation Team may assess the need for
external resources, e.g., external counsel, forensic
accountants or investigators, forensic technology
experts, computer imaging, email review processing and
assistance. If not bound by professional secrecy
obligations, external persons will be required to sign a
confidentiality agreement.

16. DOCUMENT AND DATA REVIEW

When the hard copy and e-data have been collected, a
review will be conducted by the Investigation Team as
set forth and agreed in the Work Plan. Depending on the
facts, this could include a review of relevant emails,
spreadsheets, memos, presentations, financial records,
expense reports, business plans, HR files, background
check and due diligence files, internal/external
memoranda, and other documents assembled.

17. INTERVIEWS
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IHTEpB'I0 3i CBiAKaMW MOXYTb MPOBOAUTUCH 0COOMCTO
abo 3a pgonomorow  TenedOoHHOI/BiEOKOH(EPEHLii.
[ouinbHo, Wwob iHTeps'to NPoOBOANUNOCS, KON 0AHa ocoba
3afjae NuUTaHHs, a iHwa ocoba pobutb 3anuck. 3a
ocobnmeux obcTaBuH abo FKWO Le BMMaraeTbCcs
MICLieBUM  3aKOHOZABCTBOM, [nd y4acTi B IHTEPB'tO
MOXYTb 3anpoLlyBaTUCA [oAaTkoBi ocobu (3 Bipginy
YnpaBniHHsi [NepcoHarnom, CTOPOHHI
cnipui/yxrantepu/agBokatit). 3a  XOAHMX 06CTaBWH
KepiBHUK 0COOM, WO [ae CBigYEHHs, He NOBWUHEH
3HaxoaMTuCA B KiMHaTi abo Ha TenedoHHOMY 3B’A3Ky Mg
yac iHTeps'to.

Bignosighi  Ocobu  noBWHHI  yTpumyBaTMCs  BIA
00roBOpeHHs Ta PO3rOMOLIEHHs  iHcpopMaLii  Loao
KomnnaeHc-PoscnigyBaHHs Ta CBOIX CBigveHb Oyab-
komy, kpim [pynu 3 [lpoBegeHHs PoscnigyBaHHs. B
XogHoMy Bunagky BignosigHa Ocoba He nOBUHHA
obroBoproBaT xapaktep 3anuTyBaHux abo HagaHux
lpyni 3 [lpoBeneHHs PoscnigyBaHHs AokasiB  Ta
CBiJY€Hb.

Y Bunagky, skwo BignosigHa Ocoba BigMoBMTLCS B
iHTepB'to abo He Byae cnisnpauoBaTti nig Yac iHTeps'io,
Ipyna 3 MposeaeHHs PoscnigyBaHHA NoBUHHA Haragatu
Takin 0cobi, WO BOHA MOBMHHA CniBMpaLoBaTH
BignosigHo po uiei Monitukn. pyna 3 [poBeaeHHs
PoscrigyBaHHs NOBWHHA MOBIZOMUTM MPO TaKy BigMOBY
Big cnisnpaLi kepiBHuKy BignosigHoi Ocobu Komnnaexc
Odpiuepy / HavanbHuky KOpuamyHoro Bigainy Komnawii

18. 3ABEPLUEHHA KOMMNJIAEHC-
PO3CNIAYBAHHA

Micns 3aBepeHHs KomnnaeHc-PoscnigysanHs [pyna 3
lMpoBeneHHs Po3scnigyBaHHs MOBMHHA BUAATW 3BIT Npo
PoscnigyBaHHs, B sKOMy nepefbaveHi  BignosigHi
BMCHOBKM (O MOBMHHI  BYyTM  HANEXHUM  YMHOM
ohopMnieHi) Ta pekoMeHaaLii.

3BiT npo PoscrigyBaHHs NOBWHEH MICTUTU KOPOTKMIA

BMKNag, HAaCTyMHOro:

a) MoTeHyinHi Mpobnemu;

b) BxxuTi cnigui 3axogu;

C) [aHi po3cnigyBaHHs;

d) PesynbTati cnoctepexeHb 'pynu 3 MNpoBegeHHs
PoscnigyBaHHs;

e) BucHoBky;

f) PekomeHgayii  Wwoao A0 AMCUMNIIIHAPHOI
BIANOBIAANBLHOCTI Ta IHWMX BUNPABHUX 3aX0fiB;
Ta

Witness interviews may be conducted in person or by
telephonel/video conference. It is advisable that the
interview to be conducted by one person asking
questions and one person taking notes. In special
circumstances, and if required under local law, additional
people (HR, third party investigators/accounts/counsel)
may be invited to participate in the interview. In no event
should the interviewee’s supervisor be in the room or on
the phone during the interview.

The Covered Persons shall refrain from discussing or
disclosing the Compliance Investigation or their
testimony to anyone except the Investigation Team. In no
case should the Covered Person discuss the nature of
the evidence requested, provided or testimony given to
the Investigation Team.

In the event that the Covered Person refuses to be
interviewed or is not cooperative during the interview, the
Investigation Team should remind him/her that it is
expected to cooperate according to this Policy. The
Investigation Team should escalate such refusal to
cooperate to the Covered Person’s supervisor  the
Compliance Officer / the Head of Legal of the Company

18. CLOSING OF
INVESTIGATION

THE COMPLIANCE

At the conclusion of the Compliance Investigation, the
Investigation Team must issue the Investigation Report
envisaging the relevant findings (which must be properly
documented) and recommendations.

The Investigation Report shall contain a summary of:

Concerns;

Investigative steps taken;

Investigative findings;

Observations of the Investigation Team;

o O T Q
—_—— = =

Conclusions;
f)  Recommendations for
remedial measures; and

D
-

disciplinary and other
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a) PekomeHZoBaHi  3MiHM B MoOniTMKax Ta
npoueaypax (LoAo KOXHOro nutaHHs Bucokoro
abo CepepHboro Pusnky).

19.  MOpAnbLI Al

Bucokuit Pusuk. lNpotarom Tpuguaty gHiB nicns Buaadi
3aknoyHoro 3giTy npo PoscnigyBaHHA LWOAO NUTaHb
Bucokoro Pusuky, WO MICTUTb pPeKOMEHAOBaHi 3axoau
ANS YCYHEHHS MOPYLUEHHs, BIAMOBiAHA YnpaBiHCbka
KoMaHZa nosuHHa Hagatn Komnnaexc Ociuepy Mpynm Ta
BignosigHuM KomnnaeHc Odiyepam PerioHy nucbMoBuit
nnaH (gani — «MnaH YcyHeHHs [lopyweHHs»), Wo
nepenbayae npOMNOHOBaHi MEHEeMKMEHTOM 3axoau 3
YCYHEHHS MOPYLUEHHS.

KomnnaeHc Ocpiep / HavanbHuk FOpuauyHoro Bigainy
KomnaHii MoBWHeH 3aTteepanT [lnaH YCyHeHHs
[MopyLUeHHs 0O BXMTTS Bydb-AKUX 3ax0AiB LIOLO TaKoro
ycyHeHHs. Akwo Komnnaenc Odpivep / HavanbHuk
tOpuanuHoro Bigpiny Komnawii  He 3atBepawB [MnaH
YcyHeHHs  [lopylieHHsi, NUTaHHA nepefaeTbcs  Ha
posrnag [upektopa / Harnsgosol Pagu abo [onosu
Harnspgosoi Pagn abo  BuMWOro opraHy YnpaeniHHS
Komnaii.

Oupektop  / Harnsposa Paga a6o [onosa
Harnsposoi Pagun abo  Buwmi opraH ynpaeRiHHS
Komnawii ~ posrnsgae  3aknoyHmi - 3BiT  npo
PoscnigyBaHHs, LWo nepenbayae pekoMeHA0BaHi 3axoam
ANS YCYHEHHS MOPYLUEHHs, pa3oM 3 [1naHOM YCyHeHHS
[MopyLUEHHs, Ta Hafae pekoMeHaaLil.

CepepHit a60 Husbkun Pusuk. Llogo nurtaHb, Wwo
KnacuikyloTbCs K Taki, Wo HecyTb CepepgHin abo
Husbkun  Puauk, [naH  YcyHeHwHs  [lopyLueHHs
nepefaeTbeca Ha po3rnsg Ta 3atBepmkeHHs KomnnaeHc
Odpiuepa / HavanbHuka KOpuanuHoro Bigginy Komnawii
. Akwo komepuinHi meHempxepu Ta KomnnaeHc Ocpiuep /
HavanbHuk KOpuanyHoro Bigainy Komnawii He MOXyTb
pivtn  3rogn  wopo [naHy YcyHewHs [opyLueHHs,
NUTaHHS nepefaeTbcs Ha po3rnag  [Oupektopa  /
Harnsposoi Pagun abo [onosu Harnsposoi Pagu a6o
BMLLIOrO OpraHy ynpasniHHs Komnawii

20. 3AXO[U 3 YCYHEHHA NOPYLWIEHHA HA
ETAMNI NICNA KOMMNJA€EHC-
PO3CNIOYBAHHSA

g) Recommended changes in policies and procedures
(in every High or Medium Risk matter).

19. FOLLOW-UP ACTIONS

High Risk. Within thirty days after delivery of the final
Investigation Report on High Risk matters, which
contains recommended remedial measures, the relevant
management team will provide a written response (the
‘Remediation Plan”) to the Group Compliance Officer
and relevant Area Compliance Officers setting forth
management’s proposed remediation actions.

The the Compliance Officer / the Head of Legal of the
Company must approve the Remediation Plan before
any remedial actions are taken. If the Compliance Officer
| the Head of Legal of the Company has not approved
the Remediation Plan, the matter must be referred to the
Director / the Supervisory Board or the Chairman of
the Supervisory Board or the highest governing bodly .

The Director / the Supervisory Board or the Chairman
of the Supervisory Board or the highest governing body
will review the final Investigation Report with
recommended remedial measures along with the
Remediation Plan and provide recommendations.

Medium and Low Risk. For matters categorized as
Medium or Low Risk, the Remediation Plan will be
directed to the the Compliance Officer / the Head of
Legal of the Company for review and approval. If the
business managers and the the ompliance Officer / the
Head of Legal of the Company are unable to agree on
the Remediation Plan, then the matter will be submitted
to The Director / the Supervisory Board or the
Chairman of the Supervisory Board or the highest
governing bodly .

POST COMPLIANCE
REMEDIAL MEASURES

20. INVESTIGATION
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KomnnaeHc Odpiuep / HavanbHuk FOpuaguyHoro Bigainy
Komnawit Hece BignoBiganbHiCTb 3a poboty 3
BiANOBIgHWMW NpeacTaBHMKkamn  Cnyxbu BHyTPiWHBOrO
Ayauty, HOpuauuHoro Bigainy, Bigainy YnpasniHHs
llepcoHanoMm Ta KOMEPUIMHUMU MeHemxepamu ans
006roBopeHHst pekomMeHaaLin, BUKNageH!X y 3akmio4HOMy
3BiTi npo PoscnigyBaHHa, Ta Ans po3pobku [naHy
YcyHeHHst  [lopylleHHs.  3axogu  LWOAO0  YCYHEHHS
NOpYyLLEHb MOXYTb BKIHOYaTH:

OucumnnivapHy BignosiganbHicTb. Ha  nigcTasi
ocTaTouyHMX abo nonepedHix pesynbTatiB KomnnaeHc-
PoscnigyBaHHs ynpaBniHCbka koMaHZa nicng po3rnsgy
peKoMeHAalii, BUKMaZeHWX B 3akmyHOMY 3BiTi Npo
PoscrigyBaHHS, MOXe PO3rMSAHYTU 3aCTOCYBaHHSA Pi3HNX
BMZIB  AMCUMNNIHApHOI  BignoBidanbHOCTi.  Bigain
YnpasniHHg  [lepcoHanom  cnienpautosatuve 3
HavanbHukom HOpuanuHoro Bipginy  Komnawii  abo
30BHILHIM  pagHMKOM,  SKWO  HeobxigHo,  Lwob
3abe3neunT OOTPUMAHHS BCIX 3aKOHIB i MiA3aKOHHMX
aKkTiB Yy 3B'A3KY 3 3aCTOCYBaHHAM AWCLMNIHAPHOT
BiAMoBiJanbHOCTI.

MpunuHeHHA TpyAaoBUMX BIiAHOCUMH. Akwo 6yno
NPUAHATO PILLEHHS NPO MPUMMHEHHS TPYLOBMX BigHOCUH

i3 BignosigHoto  Ocoboto  BHacnigok  lNopyLeHHs,
BMSBIMIEHOTO  LUNSAXOM  BHYTPiWHbOrO  KomnnaeHc-
PoscnigyBaHHs, BIOMNOBIAHWA MeHemKep MOBUHEH Y
cnisnpayi 3 Bigainom YnpasniHHs  [NepcoHanom,

Bigainom IT ta Cnyx6oto Beaneku 3abeaneuntn HeranHy
[eaKTMBaLlilo KnoviB Ta nepenycTku BignosigHoi Ocobu
Ta MOBEPHEHHS BCbOro MaiHa Komnawii. lMutaHHs, wWwo
CTOCYKTbCA 3aCTOCYBaHH] 3aKOHIB Mpo npauw Ta
TPYZOBI BIHOCUHM, MOBWHHI ByTW BupiweHi Bigainom
YnpaeniHHa MepcoHanom, HavanbHukom KOpuanyHoro
Bigoiny Komnanii Ta  [Qupektopom / '0noBoto
Harnaposoi Pagun Komnanii . 3a HeobxigHOCTi Moxe
OyTM oTpumaHa KOHCYyNbTalis 30BHILIHBOrO MICLEBOrO
pagHuKa.

NucT-nonepepxeHHa. Y Bunagkax, Konu BignosigHii
Ocobi HagaeTbCs MCbMOBE MOMEPEIKEHHS, MOro Komis
[oKnagaeTbes B ocobosy cnpasy BignosigHoi Ocobu, a
TaKOX Npo Lie NOBIZOMNSAETLCS BiANOBIAHUIA NPeaCTaBHUK
Bigainy YnpaenibHa [lepcoHanom, wob ManbyTHi
KepiBHUKM NpaLiBHUKa OTpUManm iHopmaLlilo Mpo Takui
nncr.

It is the responsibility of the Compliance Officer / the
Head of Legal of the Company to work with the
appropriate  Internal Audit, Legal, Human Resources
and business representatives to discuss the
recommendations in the final Investigation Report and to
develop the Remediation Plan. Remedial measures may
include:

Disciplinary actions. Based upon the final or preliminary
results of the Compliance Investigation, a variety of
disciplinary actions may be considered by the
management team after review of the recommendations
included in the final Investigation Report. Human
Resources will work with the Head of Legal of the
Company or an external counsel, where necessary, to
ensure that all laws and regulations are complied with in
connection with the implementation of the disciplinary
actions.

Termination of Employment. Where it has been
decided to terminate a Covered Person as a result of the
Misconduct revealed through an internal Compliance
Investigation, the relevant manager should work with
Human Resources, IT and Security to ensure that the
Covered Person’s keys and security pass are deactivated
immediately and that all Company’s property has been
returned. Issues concerning the applicability of the labor
and employment laws must be handled by Human
Resources, the Head of Legal of the Company and the
Director | Head of the Supervisory Board . External local
counsel may also be consulted as deemed necessary.

Warning Letter. Where a warning letter is to be issued to
a Covered Person, a copy must be placed in the Covered
Person’s personnel file and the appropriate Human
Resources representative must be notified so that future
managers of the employee are made aware of the letter.
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YcyHeHH BifL BMKOHaHHA  000B’A3KiB.  Konu
Bignosigha Ocoba  ycyBaeTbCA  Bif  BMKOHAHHS
000B'A3KiB, BiANOBiAANbHICTb 3@ BXUTTS BCiX 3axodiB 3
[OTPUMAHHS BiAMOBIAHOMO 3aKOHOAABCTBA MPU LIbOMY
Hece Bipain YnpasnivHa [lepcoHanom,  HavanbHuK
tOpuanuHoro Bipginy  Komnawii  Ta  KOMepUinHi
MeHeKepU.

HaBuaHHs Ta KOMyHiKaLji WoA0 BUHECEHUX YPOKIB.
lpyna 3 [lpoBeneHHs PoscnigyBaHHs HagaBaTume
[OCTaTHIO  iHGopmauilo  npo  dakt  KomnnaeHc-
PoscnigyBaHHs Ta Gyab-ski HenpaBOMIpHi Aii Ans Toro,
Wwob patM  MOXNMBICTb  mpeacTaBHukam  Bigginy
YnpaeniHHa [epcoHanom,  Komnnaenc Odpivepy /
HavanbHuky KOpugunuHoro Bigainy Komnaxii po3pobutu
BiANOBIAHI KOMYHiKaLji Ta TpeHiHrM LWOAO BWHECEHWX
YPOKIB.

Mpu3ynuHeHHs abo NPUNUHEHHA BiAHOCUH 3 TPeTiMU
ocobamu.

Y Bunagky BusBEHHS B npoueci  KomnnaeHc-
PoscnigyBaHHS NPUYETHOCTI 4O MOPYLUEHHS YUHHOTO
3akoHogaBctea um [Monituk Komnanii 6isHec-napTHepiB
Komnawii — TpeTix ocib (Hanpuknag, areHTis, NigpsaHuKIs,
nocTavanbHUKIB, KOHCYNbTaHTIB KoMnaHii Ta iHwux oci6,
AkMM  Moxe OyTW [OpyyeHO BUKOHaHHS pobiT abo
HagaHHa nocnyr Komnadii Ta/abo Big iMeHi Komnawii
(3anyuyeHi Ocobwn)), MEHEeKMEHT po3rnsHe
3aCTOCYBaHHA  Pi3HOMaHITHWX 3axO4iB  Ha  MiAcTaBi
pEeKOMeHalii, BWKMAZEeHWX Yy 3akmioyHoMy 3BiTi Npo
PoscnigyBaHHs. Lle Moxe npusBectr [0, Hanpuknag,
NPUNUHEHHS BIQHOCKH 3 TakuMu ocobamm Ta BHECEHHS iX
0O  nepenikie  0Cib, nocnyrn  AKMX  He  cnig
BMKOPUCTOBYBATW/CavyBaT, Siki Be4yTbCs.

LimBinbHa / KpuMiHanbHa cnpaBa NPOTU NOPYLUHUKIB.
3a pesynbTaTamu Komnnaexc-Po3acnigyBaHHs
KomnnaeHc Odivep / HavanbHuk KOpuamyroro Bipginy
Komnanii  moxe pekomeHoyBatm  [upektopy /[ i
Harnaposoi Pagn abo [onosi Harnsgosoi Pagn abo
BULOMY oOpraHy ynpasfiHHg — KomnaHii  iHilitoBaTm
MOPYLIEHHS LMBIMBHOI YX KPUMIHAMbBHOI crpaBu LWoAo
TUX 0CiB, sk, sk Oyno BCTAHOBMEHO, CMPUYUHWN
iHaHcoBi BTpaTu KomnaHii. XogHi Taki aii He ByayTb
posnoyati 6e3 pgossony  HavanbHuka HOpugnyHoro
Bigainy Komnanii / [upektopa / Harnsgosoi Pagu
abo lonosu Harnsigosoi Pagu abo BWWOro opraHy
ynpasniHHA Komnanii .

Suspension. Where a Covered Person is to be
suspended, it will be the responsibility of the appropriate
Human Resources the Head of Legal of the Company
and business managers to take all necessary steps to
implement in compliance with the applicable law.

Training and Lessons Learned Communications.

The Investigation Team will provide sufficient information
about the facts of the Compliance Investigation and any
wrongdoing to enable representatives from Human
Resources, the Compliance Officer / the Head of Legal
of the Company , to develop lessons learned,
communications and training.

Suspend or Terminate Third Party Relationship.
Where the Compliance Investigation revealed that a third
party business partners of the Company (e.g.,
Company’s agents, contractors, vendors, consultants,
and other persons who may be assigned to perform work
or to render services to the Company and/or on behalf of
the Company (Assigned Persons)) were involved in a
violation of the applicable laws or the Company’s
Policies, the management will consider a variety of
actions after review of the recommendations set out in
the final Investigation Report. This may lead the
Company to e.g. terminate its relationship with that party,
and placing it on the do not use/do not pay list to be
maintained by.

Civil/criminal litigation against the wrongdoers. At the
conclusion of a Compliance Investigation, the hief
Compliance Officer / the Head of Legal of the Company
may recommend the Director / the Supervisory Board
or the Chairman of the Supervisory Board or the
highest governing body of the Company that a civil or
criminal matter against those determined to have caused
a financial loss to the Company be initiated. No such
action will be commenced without the authorization of the
| the Head of Legal of the Company / The Director /
the Supervisory Board or the Chairman of the
Supervisory Board or the highest governing body of the
Company .

-19 -



21.  PI3HE

Yci BignosigHi Ocobu noBuHHi 6yT O3HaoOMneHi 3
MoniTvkolo Ta MOBWMHHI nignucat NUCbMOBY  POPMY
NiATBEPIXEHHS, WO 3acBigyye BU3HAHHA Ta MPUNHATTS
HAMK TloniTvkn [0 novaTky Byab-AkuX iX TPYOOBMX YK
Ainosux BigHocuH 3 Komnawieto . Akwo BignosigHa
Ocoba 3 6ygb-gKkux npuyvH He O3Hamomunacs abo He
nignucana  ¢opMy  NIOTBEPKEHHS,  BOHa  He
3BINbHAETHCA Bif 3000B's3aHb 3 AOTPUMAHHS BUMOT
MoniTkK.

AxTtyanbHa Bepcis uiei [Monitwku JOCTynHa B peXuUM
OHNanH 33 afpecoto: https://www.beer-

21. MISCELLANEOUS

All Covered Persons shall be familiarised with the Police
and sign a written confirmation form evidencing its
acknowledgement and acceptance of the Policy before
they start any employment and/or any business relations
with the Company . If a Covered Person has not
familiarised themselves with the Policy or has not signed
the confirmation form due to any reasons, he/shel/it shall
not be exempted from the obligation to adhere to Policy.

The up-to-date version of this Policy is available online at:
https://www.beer-co.com/ru/site/green-reports.

co.com/ru/site/green-reports.

[MoniTuka MoXe nepernsgaTncsa B Mipy HeobXigHOCTI, ane
He MeHLUE, HixX yepe3 Tpu (3) poku 3 OHS Ti NPUAHATTS
Komnarieto.

BignosigHi Ocobn noBuHHI ByTW CBOEYACHO NOBILOMITEHI
npo Byab-ski 3miHy B MoniTuui.

Byob-ski nuTaHHs, Wo cTocyTbes uiel Monituku Ta/abo
iHpopmauil  wopo  byab-AKOro  MOTEHUIMHOTO YK
(akTyHoro nopywerHs [onitukn abo Oygb-akoi i3
MoniTuk Komnawii, Lo mMano micue 4 Moxe maTtu micue,
noBuHHi Byt agpecosaHi  Komnnaenc Odpiuepy /
tOpuomyHomy Bipainy / [upektopy / Harnsgosin Pagi
abo Buwomy opraHy ynpaeniHHg  Komnarii. KoxHe
noBidOMNEeHHs ~ Oyde  peTenbHO  po3rnsHyTe i
po3crigyBaHe Ha KOH(IAEHLLINHIN OCHOBI.

Y pasi 6yab-akux pO3BDPKHOCTEN MK  aHIMINCHKOK
Bepcieto uiel Monitukn Ta 1i nepeknagoM, YkpalHCbka
Bepcis MaTuMe 060B’A3KOBY/MEPEBAXKHY CUTTY.

[ata HabpaHHs YnHHOCTI Wieto Monitukoro: 29.05.2020

[ata nepernsagy uiei Monitukn: 29.05.2023

Ui  Tonituky  nepernsHyto i
Harnsposoto Pagoto Komnarii .

3aTBEPKEHO:

The Policy may be reviewed as and when needed but no
later than three (3) years from the date of its adoption by
the Company.

The Covered Persons shall be timely informed on any
changes in the Policy.

Any questions concerning this Policy and/or information
concerning any potential or actual violation of the Policy
or any of the Company’s Policies has occurred or is
about to occur should be addressed to the Compliance
Officer / Legal Department / Director / Supervisory
Board or highest governing body of the Company.
Every report shall be carefully considered, investigated
and treated in confidence.

In the event of any discrepancies between the English
and Ukrainian versions of this Policy Ukrainian version
shall prevail.

The effective date of this Policy: 29.05.2020

Date of revision of this Policy: 29.05.2023

This Policy was reviewed and approved by Supervisory
Board of Company .
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